
~~ RP-SanjivGoenka 
, ~ Group 

Growing Legacies 

SEC:JC:00078 

The Manager (Listing) 

National Stock Exchange of India Limited 
Exchange Plaza, 5th Floor 
Plot No. C/1, G-Block 

Bandra-Kurla Complex 
Sandra (East) 
Mumbai 400 051 
SCRIP CODE: CESCVENT 

The Secretary 
BSE Limited 

Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai 400 001 
SCRIP CODE: 542333 

The Secretary 
The Calcutta Stock Exchange Limited 
7 Lyons Range 

Kolkata 700 001 

Dear Sir, 

QUARTERLY COMPLIANCE REPORT ON 
INVESTORS COMPLAINTS 

cesc' 
VENTURES 

12 July, 2019 

In terms of Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations, 2015, we enclose the Quarterly Compliance Report 

on Investors Complaints for the quarter ended 30 June, 2019 in the prescribed format. 

Encl: 

CESC VENTURES LIMITED C'IN• I 7.d.QQ9WB2017PLC219318 
Regd. Office: CESC House, Chowringhee Square, Kolk~f~ ~~mf Ol1f,,nd1a 

e-mail : cescventures@rp-sg.in □ Tel: +91 33 2225 6040 □ CIN : ~f}o4999WBi'.tli'i'f'LC2i9Ji8 □ Web: www.cescventures.com 
(Formerly known as RP-SG Business Process Services Limited) 



Statement of Investor Complaints 

1. Name of Listed Entity: CESC VENTURES LIMITED 

2. Quarter ended : 30 June, 2019 

Part A 

Sr. No. Particulars Number 
1 Number of complaints rece ived directly including scores 13 
2 Number of complaints forwarded by Stock exchanges 1 

3 Total Number of complaints/comments received (1+2) 14 
4 Number of complaints resolved 13 
5 Number of complaints pending 1* 

* Since Resolved 

Part B 

Sr.No. Name of Complainant Date of Status (Resolved/pending) 

Complaint 
1 SBI Cap Securities Ltd 05.04.2019 Resolved 
2 Ms. Madhu jain 05.04.2019 Resolved 

3 Mr. Vi nod Kumar Jain 05.04.2019 Resolved 
4 M/s BNK Capital Markets Ltd 11.04.2019 Resolved 
s 581 Cap Securities Ltd 07.05.2019 Resolved 
6 SBI Cap Securities Ltd 07.05.2019 Resolved 
7 SB! Cap Securities Ltd 07.05.2019 Resolved 

8 Ms. Usha Devi Purohit 08.05.2019 Resolved 
9 M r. Krishan Gopal Dhanuka 22.05.2019 Resolved 

10 Mr. Yogesh Anand 07.06.2019 Resolved 
11 Ms. Sarita Devi Harlalka 21.06.2019 Resolved 
12 Mr. Pawan Kishore Harlalka 21.06.2019 Resolved 

13 Ms. Tapati Basu Roy 20.05.2019 Resolved 
14 Mr. R.K.Johri 13.06.2019 Resolved on 10 July,2019 
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