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Annexure B: RVL Standalone ln Cro

Notes

1. Net worth as defined in section 2(57) of the Companies Act, 2013 as amended, has been considered
2. Fixed Assets includes Property, Plant & Equipments( PPE), CapitalWork in Progress (CWIP),

lntangible Assets & Right of Use Assets (ROU).

3. Cash Profit = Profit before Tax (PBT) - Current Tax + Depreciation & Amortisation expense

RPSG VENTURES LIMITED

Et$*,dhr
Gompany S*rfitt

As per last Audited
Financial Year

1 year prior to the last
Audited Financial Year

2 years prior to the last

Audited Financial Year

3L-O3-2026 31-03-2025 31-O3-2024

Particulars

Equitv Paid up Capital 33.09 33.09 33.09

Reserves and surplus 2,975.L6 2,824.79 2,680.74

Carrv forward losses

Net Worth (Note 1) 1,6r.0.86 L,428.6L L,280.46

Miscellaneous Expenditure

Secured Loans 786.14 280.09 L4t.42

Unsecured Loans 200.00

Fixed Assets (Note 2) L1.8.1.4 121.85 54.75

lncome from Operations 270.54 22s.50 161.5C

Total lncome 533.44 415.87 321,.06

Total Expenditure 287.49 21,6.46 1,42.96

Profit before Tax 245.95 199.4L 178.!C

Profit after Tax 180.09 148.37 \29.32

Cash profit (Note 3) t97.21 155.27 t32.23

EPS s4.43 44.84 43.42

Book value oer share (Rs.) 909.21 863.76 820.22

RPSG VENTURES LIMITED
Regd. oftlce : CESC House, Chowringhee Square, Kolkata- 700 001, lndia

e-mail :rpsgventures@rpsg.in BTel : +91 332225 6040O CIN:174999W82017PLC219318 trWeb: wwwrpsgventuresltd.com
(Formerly known as CESC VENTURES tlMlTED)
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Annexure B: RVL Consolidated

Notes
L lncludes debit balance of Retained earnings

Refer Note 1

VENTURES

ln

-16.6L-202.97 -68.29

2. Net worth as defined in section 2(57) of the Companies Act, 2013 as amended, has been considered

3. Fixed Assets includes Property, Plant & Equipments( PPE), Capital Work in Progress (CWIP), Right of
Use Assets (ROU), lnvestment Property, Goodwill & Other lntangible Assets.

4. Cash Profit= Profit before Tax (PBT) - Current Tax + Depreciation & Amortisation expense

5,BookValuePerShare = (Total EquityattributabletofquityHolders+NonControllinglnterests)/No.of
Outstanding Equity Shares

RPSG VENTURES LIMITED

s"1$*\
Company SecrefarY

As per last Audited
Financial Year

1 year prior to the last

Audited Financial Year

2 years prior to the last

Audited Financial Year

3L-03-2026 31-03-202s 3L-03-2024

Particulars

33.09 33.09Equitv Paid up Capital 33.09

2.472.67 2,630.01 2,633.93Reserves and surplus (Note 1)

Carrv forward losses (Note L)

Net Worth (Note 2) 41t.L6 531.53 553.37

Miscellaneous Expenditure

5.094,02 3,346,77 2,455.LrSecured Loans

Unsecured Loans r.937.47 r,532.70 812.96

Fixed Assets (Note 3) t2,778.09 tl,330.62 10,088,99

lncome from Operations tt,323.L0 9,608.35 7,950.94

8,006.58Total lncome 11,364.71. 9,645.06

9,342.42 7,628.51Total Expenditure 11,076.69

Profit before Tax 276.29 374.24 376.84

r97.OLProfit after Tax 1.66 164.43

525.t2Cash profit (Note 4) 485.91 s50.84

-t4.82 -r4.26EPS -4r.70

t,324.23 L,386.69 r,347.93Book value per share (Rs.) (Note 5)

RPSG VENTURES LIMITED
Regd. Offlce : CESC House, Chowringhee Square, Kolkata- 700 001, lndia

e-mail : rpsgventures@rpsg.in fl Tel : +91 33 2225 6040 A CIN : 174999W82017PLC219318 tr Web : www.rpsgventuresltd.com
(Formerly known as CESC VENTURES tlMlTED)



WOODLANDS
HOSPITAL

ANNEXURE. B

Rs. in Cr

STANDATONE

FY 202s-26 FY 2024-25 FY 2023-24

Particulars Standalone
As per last
Audited

Financial Year

1 year
prior to
the last
Audited
Financial

Year

2 years

prior to
the last
Audited
Financial

Year

Equity Paid up Capital 3.09 3.08 3.08

Reserves and surplus 323.88 300.38 272.26

Carry forward losses

Net Worth 326.97 303.45 275.34

Miscellaneous
Expenditure

Secured Loans 53.64 2.44

Unsecured Loans

Fixed Assets 316.97 238.66 196.46

lncome from Operations 250.08 236.95 224.22

Total lncome 256.78 245.tt 234.r8

Total Expenditure 225.44 206.92 L97.r2

Profit before Tax 3t.34 38.21 37.06

Profit after Tax 23.17 28.46 27.80

Cash profit 39.tt 45.33 47.25

EPS DiIUtEd
Rs.65.41l

share
Rs.80.33/

share
Rs.78.48/

share

BOOK VALUE* 922.94 8s6.s8 777.20
*For calculation of Book Value, No. of shares is taken on fully diluted basis, i.e. 35,42,700 shares, which includes shares pending to be issued from
Share capital suspense account - pending allotment, being4,53,247 shares (as on 31.03.2026), 4,59,t52 shares (as on 31.03.2025) and 4,59,842 shares
(as on 31.03.2024).

For Woodlands Multispeciality Hospital LimitedM
Abhishek Seth

Company Secretary

WOODI.ANDS MULTISPECIALIW HOSPITAT LIMITED

B/5 Alipore Road, Kolkata-700 027G) 033 4033 7000/+91 76040 75551 - 53@finance@woodlandshospilal.in@ CIN:U85110W82009P1C140464

WN
Legacy of Healing

CONSOTIDATED

FY 2025-25 FY 2024-25 FY 2023-24

As per last
Audited

Financial Year

I year prior
to the last
Audited
Financial

Year

2 years
prior to
the last
Audited
Financial

Year

3.09 3.08

323.86 300.38

326.9s 303.46

53.64 2.44

34s.05 238.66

2s0.08 236.9s

256.80 245.t4

225.48 206.93

31.32 38.2r

23.1.5 28.45

39.10 46.33

Rs.65.36/
share

Rs.80.32l

share

922.88 856.57



CLARIONIX HEALTHCARE PRIVATE LIMITED
CIN: U86 I 00WB2026PT C28827 7

CESC House, Chowringhee Square, Kolkata - 700 001
E-rnai I : clarionixhealthcare@gmail .com: Phone No: 033 -22256040

Annexure B: Clarionix

As the Company was incorproated on May 20,2026, earlier period figures are not applicable

Mnl0llil HtAtlllsARE PRI',AI[ tlllllt0

Dittctor

ln Crore

I year prior to the last
Audited Financial Year

2 years prior to the last

Audited FinancialYear
For the Period May 20-

June 15'2025Particulars

0.01Equity Paid up Capital

Reserves and surplus

Carry forward losses

0.01Net Worth
Miscellaneous Expenditure

Secured Loans

Unsecured Loans

Fixed Assets

lncome from Operations

Total lncome

Total Expenditure

Profit before Tax

Profit after Tax

Cash profit
EPS

NOT APPLICABLE NOT APPLICABLE

Book value per share (Rs.) L0.00







































































































































































































































































































































































































































































































































































































BRAND RECALL 

We forged significant partnerships with major events this year 
while remaining dedicated to delivering exceptional healthcare 
experiences and shaping a healthier future for all. 

Since our inception in 1946, we have served 
generations who have reposed their belief in our 
excellence and making us amongst the best hospitals. 
We stand out with our exceptional team of healthcare 
experts and cutting-edge equipment to deliver 
premier healthcare services and have established 
ourselves as an industry leader embodying a tradition 
of healing and care.  

The continued growth and success of Woodlands 
are at the forefront of our aspirations, emphasising 
our legacy and the exceptional skills of our doctors 
and nurses. 

Our strategy involved campaigns focusing on our 
legacy, clinical excellence and compassionate care, to 
uphold the pioneering position of the Brand.

Setting standards for  
top-of-the-mind care

Annual Report 2023-2432



Batting for India

Official Medical 
Service Provider for 
Cricket Association 
of Bengal (CAB) 
during 2024 ICC 
Men's T20 World 
Cup matches 
held at Eden 
Gardens, Kolkata

Miles to go

Official sponsor 
for Kolkata 
Full Marathon  
(February 4, 2024) 
organised by 
Apollo Tyres
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PEOPLE-CENTRIC CULTURE

Empathy in action
We consistently prioritise our employees - crucial to our success 
- setting us apart. We are committed to managing human 
resources effectively to ensure the delivery of high-quality 
healthcare services.

We aim to be a responsible healthcare institution 
providing medical services and actively addressing 
social, environmental, and economic challenges.

Our ongoing programmes for talent attraction, 
self-development, and talent management help 
us to enhance the patient experience. The culture 
and values upheld at Woodlands Hospital have 
established us as a leading healthcare provider  
in eastern India attracting the best talents.

968
Total employees

Annual Report 2023-2434



FOUNDATION DAY
The inaugural Woodlands Sports Fest added a 
vibrant new dimension to our 78th Foundation 
Day celebration. Employees from all hospital 
departments came together, fostering a strong sense 
of camaraderie. A sit-and-draw competition for our 
employees' children saw enthusiastic participation.

Our decorated journey marks our evolution from a 
birthing clinic for European ladies to a leading tertiary 
care institution situated on the historic grounds 
of the former Woodlands Palace of the Maharaj of 
Cooch Behar. The day concluded with the release of a 
corporate video highlighting the hospital’s rich legacy 
and core values.

35
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BOARD OF DIRECTORS

Championing care,  
steering success
Woodlands Multispeciality Hospital Ltd. is led by highly 
professional and passionate Board of Directors who are 
dedicated to providing exceptional patient care and maintaining 
excellence and ensuring quality service in the field of healthcare.

Board of Directors

Pradip Kumar Khaitan
Chairman

Umang Kanoria
Director

Aloke Mookherjee
Director

Gautam Ray
Director

Rajeev Takru
Director

Dr. Rupali Basu
Managing Director & CEO  
(upto May 26, 2024)

Rupak Barua
Managing Director & CEO  
(wef May 28, 2024)
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RECOGNITIONS

A distinctive legacy
Our legacy of providing 
exceptional care makes us 
one of the best hospitals to 
serve generations. We have 
distinguished ourselves with a top-
tier team of healthcare experts and 
professionals, positioning us as a 
pioneer on many healthcare fronts 
within the sector. 

1st rank
by ET Health Leaders in Gynaecology  

and Paediatric departments 

3rd rank
by ET Health Leaders in Cardiology,  

Pulmonary, Urology, Gastroenterology,  
and Orthopaedics departments 
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Board's Report	

The Board of Directors of your Company ('the Board') have pleasure in presenting the 15th Annual Report on the 
business and operations of the Company and Audited Financial Statement of the Company for the financial year 
ended March 31, 2024 ('the year').

FINANCIAL RESULTS

(H in Lakhs)

Particulars 2023-24 2022-23

Gross Income 23417.98 22463.27

Less: Expenses 18749.44 18157.18

Profit before Interest, Depreciation & Taxation (PBIDT) 4668.54 4306.09

Less:

Finance cost 35.61 2.75

Depreciation and amortization expense 927.11 968.70

Profit before tax (PBT) 3705.82 3334.64

Less: 

Tax expense

- Current 1022.47 880.00

- Deferred (96.93) (88.90)

Total tax expense 925.54 791.10

Profit for the Year 2780.28 2543.54

Total Other Comprehensive Income (4.95) (21.42)

Total Comprehensive Income 2775.33 2522.12

FINANCIAL PERFORMANCE

The Company has achieved Gross Income of H 23,417.98 
Lakhs and PAT of H 2780.28 Lakhs for the FY 2023-24, 
vis-à-vis Gross Income of H 22,463.27 Lakhs and PAT 
of H 2,543.54 Lakhs achieved during the last Financial 
Year, thus registering a growth of 4% and 9% in Gross 
Income and PAT, respectively.

DIVIDEND

During the year under review in order to ensure 
sufficient liquidity for operations, expansion of business 
and conserving the working capital resources the Board 
considered it prudent not to recommend payment of 
any dividend on the Equity Shares for the year ended 
on March 31, 2024.

TRANSFER TO RESERVES

During the financial year ended March 31, 2024 the 
Board proposes to transfer the entire amount of surplus 
amounting H 2775.33 Lakhs to General Reserve.

SHARE CAPITAL

During the year under review, the Company has issued 
1,480 equity shares of face value of H 10/- each ranking 
pari-passu with existing equity shares of the Company 
pursuant to Scheme of Amalgamation of Woodlands 
Medical Centre Limited and Woodlands Multispeciality 
Hospital Limited approved by the Hon’ble High Court 
at Calcutta vide its Order dated November 29, 2010. 

At the close of the year, the Company's Paid-up Share 
Capital stood at 30,82,858 equity shares of H 10/- each.

HEALTHCARE SECTOR – ECONOMIC 
SCENARIO

The Indian Healthcare Industry comprises of Hospitals, 
Pharmaceuticals, Diagnostics, Medical devices, Clinical 
Trials, Telemedicine, Medical Tourism, Medical Insurance, 
and Medical Equipment. The industry is growing at a 
tremendous pace owing to its strengthening coverage, 
services and increasing expenditure by public as well 
as private players.

Growing incidence of lifestyle diseases, rising 
demand for affordable healthcare delivery systems 
due to the increasing healthcare costs, technological 
advancements, the emergence of telemedicine, rapid 
health insurance penetration and government initiatives 
like e-health together with tax benefits and incentives 
are driving the healthcare market in India.

Healthcare has become one of India's largest sectors, 
both in terms of revenue and employment. The Indian 
healthcare market enjoyed a robust CAGR of 20+% 
over the last couple of years, highlighting its rapid 
growth trajectory.

The Indian Healthcare industry continued its healthy 
growth in 2023 and crossed H 31 Lakh Cr. driven by 
both the private sector and the Government. The 
Indian hospital sector valued at H 8 Lakh Cr. in FY21 
is expected to reach H 18 Lakh Cr. by FY27, growing 
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at a CAGR of 18%. The Indian Healthcare Market 
which was valued at H 9 Lakh Cr. is projected to cross  
H 53 Lakh Cr. by 2025. 

India has the world’s largest Health Insurance Scheme 
(Ayushman Bharat) supported by the Government. 
Over the next 10 years, National Digital Health Blueprint 
can unlock incremental economic value of over  
H 200 Lakh Cr. for the healthcare industry in India. 
India’s public expenditure on healthcare touched 
2.1% of GDP in FY23 against 1.6% in FY21, as per the 
Economic Survey 2022-23.

GOVERNMENT POLICY SUPPORT

The Government of India under its able leadership is 
poised to take the national economy to a new height 
and emerge as an economic super power among the 
South East Asian nations.

The Union Budget 2024-25 (Interim), allocates  
H 90,659 Cr. to the Ministry of Health and Family 
Welfare (MoHFW). The Government continues the 
‘National Health Mission’ with a budget of H 38,183 Cr. 
The Government approved H 64,000 Cr. project for 
establishing 22 AI Institutes of Precision Medicine, which 
aims to leverage artificial intelligence for advanced 
diagnostics and personalised healthcare, significantly 
impacting the sector. The budget proposes expanding 
medical colleges using existing hospitals, building a 
stronger foundation for future healthcare professionals. 
The Government of India is planning to increase public 
health spending to 2.5% of the country's GDP by 2025.

Some of the fiscal policy supports extended by the GoI 
in this direction are encouraging policies for FDI in the 
private sector, reduction in customs duty and other 
taxes on life-saving equipment, NRHM allocation of  
$ 10 Bn (H 83,464 Cr.) for healthcare facilities.

All healthcare education and training services are 
exempted from service tax. Increase in tax holiday 
under section 80-IB for private healthcare providers 
in non-metros for minimum of 50 bedded hospitals. 
250% deduction for approved expenditure incurred on 
operating technology enables healthcare services such 
as telemedicine and remote radiology. Artificial heart is 
exempted from basic custom duty of 5%. The benefit of 
section 80-IB has been extended to new hospitals with 
100 beds or more that are set up in rural areas. Such 
hospitals are entitled to 100% deduction on profits for 
5 years.

The Indian government is planning to introduce a credit 
incentive programme worth H 56,000 Cr. ($ 6.8 Bn) 
to boost the country’s healthcare infrastructure. The 
programme will allow firms to leverage the fund to 

expand hospital capacity or medical supplies with the 
government acting as a guarantor.

The WHO and G20 India presidency launched the 
Global Initiative on Digital Health (GIDH) at the G20 
Summit's Health Minister’s Meeting, aiming to leverage 
digital health for universal coverage and Sustainable 
Development Goals by 2030.

STRONG & STABLE DEMAND DRIVERS

Rising income levels, an ageing population, lifestyle 
diseases, growing health awareness, increasing access 
to health insurance and a changing attitude towards 
preventive healthcare is expected to give traction to 
healthcare demand in the present and boost such 
demand in the future.

Moreover, changing demographics will also contribute 
to greater healthcare spending. Further, there is a shift 
from communicable to lifestyle diseases, with increasing 
urbanisation and problems related to modern-day 
living in urban settings. Most lifestyle diseases are 
caused by high cholesterol, high blood pressure, 
obesity, poor diet and alcohol. Currently about 50% of 
spending on in-patient beds is for lifestyle diseases – 
this has increased the demand for specialised care in 
India. Greater healthcare spending is likely to continue 
as the size of the elderly population is set to rise from 
the current 99 Mn to about 168 Mn by 2026.

The Tier II and Tier III cities hold substantial demand 
potential for healthcare. To encourage the private 
sector to establish hospitals in these cities, the 
Government has relaxed taxes on these hospitals for 
the first five years.

HEALTHCARE INFRASTRUCTURE

As per information provided to the Lok Sabha by 
the Minister of Health & Family Welfare, the Doctor 
population ratio in the country is 1:834, assuming 
80% availability of 12.68 lakhs registered allopathic 
doctors and 5.65 lakhs AYUSH doctors. India will 
need additional three million beds to achieve the 
target of 3 beds per 1,000 people by 2025. Also, India 
will have one doctor to every 800 patients by 2030. 
Additional 1.54 Mn doctors and 2.4 Mn nurses will be 
required to meet the growing demand for healthcare. 
Over H 17 Lakh Cr. is expected to be spent on medical 
infrastructure by 2024. Over the years, India has made 
strategic interventions in the National Health Mission 
and the national disease control programmes to ensure 
quality and affordable healthcare for all.

The Government announced H 90,659 Cr. outlay for 
the healthcare sector in the Interim Union Budget 
2024-2025 to strengthen the existing ‘National Health 
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Mission’ by developing capacities of primary, secondary 
and tertiary care, healthcare systems, and institutions 
for detection and cure of new & emerging diseases. As 
of October 2023, a total of 26 Cr. Ayushman cards have 
been created. To prevent, detect, and deter healthcare 
fraud and to ensure that eligible beneficiaries receive 
adequate treatment, the Government of India is using 
Artificial Intelligence (AI) and Machine Learning (ML).

MEDICAL EDUCATION INFRASTRUCTURE

India’s medical educational infrastructure has grown 
rapidly in the last few decades. There is availability 
of a large and growing pool of well-trained medical 
professionals in the country. The National Commission 
for Allied and Healthcare Professions Act on coming 
into force will create a body that will regulate and 
maintain educational and service standards for 
healthcare professionals.

HEALTH INSURANCE

In the FY23, over 550 Mn people representing 
approximately 40% of the population, were covered 
under health insurance schemes. Of these, the highest 
number of people were insured under government-
sponsored health insurance schemes.

Growing middle-class, coupled with rising burden 
of new diseases are boosting the demand for health 
insurance coverage. With increasing demand for 
affordable and quality healthcare, penetration of health 
insurance is poised to expand in the coming years.

TECHNOLOGICAL INITIATIVES

Digital Health Knowledge Resources, Electronic Medical 
Record, Mobile Healthcare, Electronic Health Record, 
Hospital Information System, Technology-enabled care, 
Telemedicine and Hospital Management Information 
Systems are some of the technologies gaining wide 
acceptance in the sector. During the Global Digital 
Health Summit 2023, the Health Parliament introduced 
the Digital Doctor Leadership Maturity Model 
(DDLMM), offering clinicians worldwide a systematic 
guide to seamlessly integrate technology and measure 
its impact on clinical processes and outcomes. Also, 
'Mission SCALE' was launched to address the critical 
role of digital health startups, aiming to accelerate their 
growth by bringing together global leaders, startup 
founders and investors to empower these startups in 
effecting positive change within the healthcare sector.

POINT OF CARE TREATMENT

Point of care treatment encompasses any tests that are 
performed at or near a patient and at the site where care 
or treatment is provided. Results are typically available 

relatively quickly so that they can be acted upon without 
delay. The most common point-of-care tests include 
blood glucose monitoring, home pregnancy tests, tests 
for hemoglobin, fecal occult blood, rapid strep, as well 
as Prothrombin Time/International Normalised Ratio 
(PTime/INR) for people on the anticoagulant warfarin. 
It helps to alleviate emergency room overcrowding 
by reducing the time it takes to treat people and thus 
shortens their stays.

CREATING JOBS FOR THE YOUTH

As of 2024, the Indian healthcare sector is one of 
India’s largest employers as it employs a total of 7.5 
Mn people. Progress in telemedicine, virtual assistants, 
and data analytics is expected to create 2.7-3.5 Mn 
new tech jobs. A recent research report predicts that 
the integration of Artificial Intelligence (AI) within the 
Indian healthcare sector will create nearly 3 Mn new 
jobs by 2028.

EMERGING TREND – TELEMEDICINE

Telemedicine is a fast-emerging sector in India. 
Virtual care, constituting teleconsult, telepathology, 
teleradiology and e-pharmacy, is experiencing a 
stimulus in India. According to a survey of consumers, 
doctors and stakeholders from pharma companies and 
global EY research, the domestic telemedicine market 
is expected to reach H 46,000 Cr. by 2025. The Health 
Ministry’s eSanjeevani telemedicine service crossed 
3+ Cr tele-consultations. The eSanjeevani platform 
has experienced remarkable growth, with its user base 
increasing more than 2.5 times within a single year. The 
app has garnered an astonishing 3 Mn downloads, with 
approximately 10% of its users being senior citizens. 
Moreover, eSanjeevani telemedicine set a new record by 
completing over 1.7 Lakhs consultations in a single day.

RISING ADOPTION OF ARTIFICIAL 
INTELLIGENCE

The AI in Healthcare Market is projected to grow from 
H 1.2 Lakh Cr. in 2023 to H 8.6 Lakh Cr. by 2028. Rising 
adoption of AI-based applications has enabled people 
to talk directly to doctors, and physicians, and get 
expertise for the best treatment. It is also capable of 
solving problems of patients, doctors and hospitals, as 
well as the overall healthcare industry.

RE-EMERGENCE OF TRADITIONAL MEDICAL 
CARE

Ayurveda and Unani medicines consist of more than 
90% of plant-based formulations. The overall Ayush 
industry in the country is worth over H 4.15 Lakh Cr. 
in 2024. The sector has broadened its offerings and 
now includes services on diet and nutrition, yoga, 
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herbal medicine, humour therapy and spa. Many big 
players are setting up wellness centres across India 
with traditional healthcare remedies as the focus of 
their offerings.

The PM Cares Fund allocated H 200+ Cr. for the 
construction of 162 additional dedicated pressure swing 
adsorption medical oxygen generation plants inside the 
country's public health facilities. In July 2021, the Union 
Cabinet approved continuation of the National Ayush 
Mission, responsible for the development of traditional 
medicines in India, as a centrally sponsored scheme 
until 2026.

The traditional medical sector is developing a traditional 
knowledge digital library to prevent companies from 
claiming patents on such remedies. There is a growing 
interest from numerous PE firms in the traditional 
healthcare sector in India.

SERVING THE GLOBAL POPULATION

Presence of world-class hospitals and skilled medical 
professionals has strengthened India’s position as 
a preferred destination for medical tourism. With  
$ 5-6 Bn size of medical value travel (MVT) and over 
500,000 international patients annually, India is among 
the global leading destinations for international patients 
seeking advanced treatment. According to Statistics, 
around 634,561 foreign tourists came for medical 
treatment in India in 2023, which was nearly 6.9% of the 
tourists who visited the nation. Nonetheless, India ranks 
10th in the Medical Tourism Index out of 46 destinations.

Yoga, meditation, ayurveda and other traditional 
methods of treatment are major service offerings that 
attract medical tourists from European nations and the 
Middle East to India.

Treatment for major surgeries in India costs 
approximately 10%-20% of that in developed countries. 
India also attracts medical tourists from developing 
nations due to the lack of advanced medical facilities in 
many of these countries. Indian medical tourism market 
was valued at H 64,000 Cr. in 2024 and is expected to 
reach H 1.2 Lakh Cr. by 2029.

COST LEADERSHIP

Private players in the industry are making their supply 
chains efficient and leveraging economies of scale to 
reduce costs to serve the patients at an affordable 
cost; reducing costs by high procurement of medical 

supplies, high-volume by high capacity utilisation, staff 
productivity and good human capital management/
training.

FAVOURABLE INVESTMENT OPPORTUNITIES

The Government aims to develop India as a global 
healthcare hub. Public health surveillance in India 
will further strengthen the healthcare systems. 
Conducive policies for encouraging FDI, tax benefits, 
and favourable Government policies coupled with 
promising growth prospects have helped the industry 
attract private equity (PE), venture capitals (VCs) and 
foreign players. Inflows in sectors such as hospitals and 
diagnostic centres and medical and surgical appliances 
stood at $ 9.81 Bn (H 81,000 Cr.) and $ 3.26 Bn (H 27,000 
Cr.), between Apr’20 & Dec’23, respectively.

The Government of India liberalised its policy by 
providing for 100% FDI in the AYUSH sector for the 
wellness and medical tourism segment. The Ministry 
of Tourism has also published a draft of the ‘National 
Strategy and Roadmap for Medical and Wellness 
Tourism’, which aims at providing governance 
and developmental framework for medical and 
wellness tourism.

The Drug Controller General of India (DCGI) has also set 
up a single window system for start-ups and innovators 
seeking approvals, consents, and information regarding 
regulatory requirement.

AYUSHMAN BHARAT

Ayushman Bharat Scheme was launched to ensure 
universal health coverage and provide financial risk 
protection, assuring quality and affordable essential 
health services to all individuals. As of Feb’24, there 
are 1,67,891 Ayushman Arogya Mandir (the Union 
Government decided to rename the existing Ayushman 
Bharat Health and Wellness Centres as ‘Ayushman 
Arogya Mandir’) in the country since its launch in 
2018. In FY22 the World Bank approved a $ 1 Bn loan 
towards India's Pradhan Mantri-Ayushman Bharat 
Health Infrastructure Mission. In FY21 the Prime Minister 
launched the Ayushman Bharat Digital Mission. The 
mission will connect the digital health solutions of 
hospitals across the country with each other. Under 
this, every citizen will now get a digital health ID and 
their health record will be digitally protected.
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VISION 2035: PUBLIC HEALTH SURVEILLANCE 
IN INDIA

A citizen-friendly public health surveillance system, 
supported by a consumer feedback process, would 
ensure individual privacy and confidentiality. To 
make the public health surveillance system in India 
more flexible and predictive to strengthen action 
preparedness at all levels. To improve data-sharing 
system for effective disease control between the 
centre and states. India aims to provide regional and 
international leadership in managing events of global 
concern, which constitute a public health emergency.

CHALLLENGES AFFECTING THE INDIAN 
HOSPITAL SECTOR

Indian Hospitals' top-line growth has been primarily 
driven by rate hikes as volume growth continue to 
moderate. Organic bed capacity additions in the next 
3 years are approximately 4X the addition of the past 
5 years which may pressure profitability.

Industry volume (in-patient admission) growth returns 
to moderate/historical trend following the robust 
admission growth of 24%-27% in FY22/23 driven 
by pent-up demand and the return of international 
patients, admission growth has decelerated to ~5% in 
FY24. Long term projected in-patient admission CAGR 
for FY19-24 is 3%. Volume growth moderation might 
limit profitability.

Procedure rate hikes drive top-line growth and Industry 
ARPOB (average revenue per occupied bed day) at 
~11% CAGR over FY19-24, accelerating to 12% in FY24. 
Estimated procedure rate hikes account for ~65% of 
the ARPOB growth with the rest being payor mix 
refinement, average length of stay (ALOS) reduction 
and specialty mix changes. Importantly, strong ARPOB 
growth in FY24 has not fully manifested in improved 
profitability. ARPOB growth to moderate to high-single 
digit given a solid rate-hike cycle is behind us and 
significant capacity addition driving payor mix dilution 
and higher ALOS. Regulatory uncertainty related to the 
Supreme Court case on fixing of procedure rates would 
keep rate hikes and payor mix refinement in check.

Significant capacity addition to be a drag on profits 
in the next 3 years, the industry will add 4X the 
beds (organic) that were added in the past 5 years. 
Capacity expansion may put drag on profitability 
in the initial years of operations and cause EBITDA 
margin compression.

Volume growth normalisation is underway given that 
private hospitals witnessed strong volume growth in 
FY22/23 with high in-patient admission growth due 
to strong pent-up demand and return of international 

patients. With pent-up demand extinguished, volume 
growth has aligned with incidence-based demand.

Payor mix refinement reversal in view of strong volumes 
from pent-up demand and lack of bed capacity 
expansion, hospital companies have cut back on 
patients from lower-paying government channels over 
the last couple of years. This has helped companies 
optimise revenue generation for their capacities.

ALOS reduction is structural and has also helped 
ARPOB growth. It may be believed that ALOS will 
continue to decline to low-single digit due to structural 
shift such as - more procedures being carried out on 
out-patient basis and ramp-up in robotic surgeries 
which are supposed to lead to faster recovery and 
shorter hospital stay.

WOODLANDS INITIATIVES DURING THE YEAR

The hospital executed various plans as part of a 
patient-centered approach, emphasising a strong 
commitment to delivering high-quality care. This 
included benchmarking against international standards, 
continuously evaluating and enhancing practices 
to elevate the overall patient experience in clinical 
and patient services. Some of the key initiatives and 
achievements for the year include:

Clinical Excellence

The Hospital has been a proponent of academic 
excellence and to that end it has been organising 
knowledge platforms in different disciplines of 
medicines where doyens in the field enlighten the 
greenhorns on the latest innovations, updates and 
advancements. The Hospital conducted the Annual 
Critical Care Conference attended by experts from 
major hospitals in India imparting knowledge to 100+ 
delegates on various super-specialities of medicine 
including sessions on Oncology Critical Care. Further, 
the Hospital continued its focus on creating a strong 
pole positioning on General Surgery and Cardiology 
Specialities conducting Annual Updates, covering 
academic best practices and advanced medical 
developments in the field of medicine.

Nursing Excellence

The Nursing Education and Training is conducted 
for continuous improvement in Nursing Care as 
per ethically accepted standards to provide quality 
care to our patients. The proficiency of the Nursing 
Department propelled by their commitment to excel 
has translated into numerous recognitions, including, 
1st Runer up Award and selection into the Regional 
competition at the 36th CII QC Circle Convention State 
level. Our Nursing team achieved special Jury Award 
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at CII’s Eastern Region Circle and 2nd runner up in the 
Nationals in Mumbai.

Branding Excellence

Branding excellence in hospitals involves creating 
a distinctive and positive image that resonates with 
patients, staff, and the community. The Hospital 
prioritised numerous communication initiatives 
including collaborations with corporate health 
programs and partnerships with prominent sports 
events. These efforts have significantly expanded 
the Brand's outreach and communication, fostering 
strong connections with Doctors, Patients, and the 
Community. The Hospital catered to a larger audience 
with its best-in-class clinical services through camps 
and outreach activities touching incremental 65,000+ 
lives during the year. The Hospital crafted some 
innovative and artistic brand campaigns during the 
year creating strong brand presence and recall among 
the community.

Transborder association

The Hospital has joined hands with the Dhaka Customs 
Agents Association as their preferred medical service 
provider in Kolkata, for providing medical care for the 
members of DCAA and their families. Under the tie-up, 
Woodlands Hospital would provide medical facilities 
for both OPD and IPD care for the 10,000+ members 
of DCAA and their families. The move is aimed at 
providing better services to patients from Bangladesh.

First batch of Woodlands Doctors qualified the PG 
Diploma Examinations

The first batch of postgraduate diploma students from 
Woodlands Hospital aced the Dip (NBE), adding a new 
feather in the cap of the oldest private hospital serving 
the City of Joy. The PG courses introduced by the 
hospital aim to contribute to reducing the acute deficit 
in the number of specialist doctors in the country. 
Seven students — four students in Radiology and 
three in Anesthesiology — appeared in the programme 
conducted by the National Board of Examinations 
(NBE). A 100% success rate was secured with all 
seven clearing the examinations. The achievement of 
the young doctors underlines the foray of Woodlands 
into specialised PG courses under academics for 
medical students.

Tie-up for mega sports events

Woodlands was the Official Health Partner of the 
Kolkata Knight Riders for IPL 2023. After successfully 
taking care of the medical needs of the players, officials 
and Lakhs of spectators at Eden Gardens during the 

IPL, the hospital was entrusted to be the medical 
partner of CAB during the ICC Men’s ODI World Cup. 
Big names like Glenn Maxwell of Australia, Fakhar 
Zaman, Mohammed Wasim and Haris Rauf of Pakistan 
and Ryan Klien of Netherlands visited Woodlands 
for consultations and investigations. During the 
tournament, over 300 spectators were treated at the 
two mini hospitals and nine kiosks put up at the iconic 
Eden Gardens. Woodlands also partnered NEB Sports 
for the Kolkata Full Marathon in which over 5,000+ 
runners participated taking care of the cuts and niggles 
as well as treating people with severe dehydration to 
provide health care to the runners.

WOODLANDS COLLEGE OF NURSING 
– SPARKING CRITICAL THINKING AND 
NURTURING CREATIVITY

Since its inception in 1946 as East India Clinic, 
Woodlands Multispecialty Hospital has been dedicated 
to advancing nursing education, rooted in excellence. 
Emphasising the generation and dissemination of 
nursing knowledge, the institution fosters critical 
thinking and a spirit of scientific inquiry in caregiving. 
The School of Nursing, inaugurated in 1995, offers 
the General Nursing and Midwifery (GNM) Diploma 
programme. Recognising the nation's expanding 
healthcare needs, the College of Nursing was 
established in 2009, initially admitting 30 students for 
a bachelor's degree in nursing. Subsequently, capacity 
increased to accommodate 50 students each for the 
GNM and B.Sc. Nursing programmes. Currently, GNM 
3rd Year students are preparing to undertake the West 
Bengal Nursing Council Final Examination in Nov-Dec 
2024, followed by Nursing Registration from WBNC 
approximately two months after completing the exam.

Today, recognised by Indian Nursing Council, New 
Delhi, and West Bengal Nursing Council and affiliated 
with the West Bengal University of Health Sciences, 
Woodlands College of Nursing strives to prepare nurses 
who are highly spirited and skilled in professional as 
well as personal front to contribute to the health care 
delivery system by creating a learning environment of 
international repute.

The institution features a unified building, housing 
generously sized classrooms equipped with cutting-
edge technology, including SMART classrooms 
for immersive learning experiences. It also offers a 
digital library and well-appointed specialised labs 
equipped with essential tools for hands-on training in 
Fundamentals of Nursing, Medical Surgical Nursing, 
Paediatric Nursing, Community Health Nursing, 
Nutrition, Audio Visual Aids, Computer Lab, E-learning, 
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and Wi-Fi connectivity, enhancing self-directed learning 
opportunities and creating a unique educational 
environment. Woodlands has applied to increase the 
seats by 20 for both GNM (10 seats) and B.Sc. Nursing 
(10 seats) courses for the academic year 2024-2025.

Additionally, Woodlands College of Nursing has 
recently upgraded its hostel facilities. Presently, 
the institution accommodates approximately 
260+ students. Upholding high moral, ethical, and 
professional standards, the college aims to enhance 
students' overall personality and foster compassionate 
behaviour. This approach prepares nursing students 
to practice medicine ethically, adhering to global 
standard protocols.

In the upcoming academic year (2024-2025), two 
batches will be admitted to the GNM and B.Sc. Nursing 
courses, with each course enrolling 60 students 
following approval from the Indian Nursing Council.

The institution is delighted to inform you that all 44 
students from the GNM 2020 batch have successfully 
cleared the WBNC final year examination. Among 
them, 23 students achieved a score of 70% and above, 
7 students earned distinctions, and 14 students scored 
60% and above.

EQUIPPING COMPETENCE FOR A RAPIDLY 
EVOLVING HEALTHCARE LANDSCAPE

Woodlands College of Nursing enhances student 
training through professional workshops, conferences, 
and seminars held in collaboration with Trained 
Nurses’ Association of India (TNAI) and Woodlands 
Multispecialty Hospital. The institute equips students 
with comprehensive knowledge of nursing principles 
and procedures, Emphasising their application in 
bedside clinical practice, community healthcare, and 
beyond, fostering strong foundations for successful 
professional careers in nursing.

It prepares the students for the future industry by 
providing academic guidance to administer medical aid 
in emergency situations, ability to work in high-pressure 
situations and remain calm in medical emergencies, 
extensive knowledge of workplace hazard and safety 
risks, excellent verbal and written communication skills, 
proficient in Microsoft Office Suite or similar software 
and more.

Woodlands College of Nursing boasts a team of highly 
qualified and experienced faculty members, including 
M.Sc. Nursing graduates who hold key administrative 
positions such as Principal, Vice-Principal, Professors, 
Associate Professors, and Assistant Professors. These 
faculty members are registered under the West Bengal 
Nursing Council and serve as paper setters, examiners, 

evaluators, and reviewers for various examinations 
conducted by The West Bengal University of Health 
Sciences. They also contribute as members of 
the Examination Board. Additionally, the college 
recruits nursing tutors with over two years of clinical 
experience, ensuring they provide effective supervision 
in clinical settings.

CHARTING THE COURSE AHEAD

Woodlands College of Nursing is dedicated to 
delivering nursing education rooted in excellence, 
Emphasising the generation and transmission of 
nursing knowledge through a teaching approach that 
fosters critical thinking and a spirit of scientific inquiry 
in patient care. To further this mission and support a 
diverse student body, the college offers Vivekananda 
Scholarships, State SNA, TNAI, Minority Scholarships, 
and student Credit Cards through the West Bengal 
Government. Additionally, sponsorship opportunities 
are available for students from economically 
disadvantaged backgrounds, encouraging broader 
access to education.

The institute aims to cultivate a dedicated learning 
process that nurtures global leaders known for their 
excellence in compassionate nursing care. Teaching 
and learning activities are tailored to meet the 
distinct requirements of a diverse student body and 
broader society.

Woodlands College of Nursing hosts institutional 
seminars and conferences. The college promotes 
faculty participation in "In-service Education" and 
"Staff Development" programmes and engages in 
workshops, conferences, and seminars organised by 
national and international organisations like TNAI, INC, 
SOMI, ISPN, among others.

The college provided sponsorship for few senior faculty 
members to attend the Simulation Training Programme 
organised by the Indian Nursing Council in New Delhi. 
Additionally, students actively participated in inter-
college competitions and sports meets organised by 
the State Trained Nurses Association. They engaged 
in a variety of competitions such as Personality Tests, 
Recitation, Dance, and Debates, achieving prizes in 
all events.

HUMAN RESOURCES: NURTURING TALENT, 
DRIVING SUCCESS

At Woodlands our human capital relentlessly strive 
to deliver world class performance, collaborating 
with continued steadfast commitment to fostering 
a dynamic and inclusive workplace environment 
where talent thrives and innovation flourishes in the 
health care.
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We have consistently attracted top-tier talent across 
diverse disciplines, strengthening our workforce with 
individuals who embody our values and drive our 
mission forward to deliver the best health care services 
to the patients. This approach enables the Hospital to 
delight the customers and vibrant patient network in 
the community.

We prioritise the well-being and satisfaction of our 
team members. Initiatives such as external trainings, 
group programmes, and annual sports day enhances 
team morale and productivity, contributing to a 
positive work culture. We have taken proactive steps 
to ensure that our team delivers to the expectations of 
the communities we serve. Our efforts in equity and 
inclusion continue to be integral to our corporate ethos.

Rapidly evolving healthcare segment witnessed a 
significant shift towards more people centric and tech 
savvy approach towards talent management. The 
hospital also focussed on prioritising after employees 
well-being and mental health support and designing 
a robust work environment to attract and retain top 
talent and empower employees to stay ahead in terms 
of latest skills and future challenges.

We celebrate achievements at all levels of the 
organisation. Our performance management framework 
promotes accountability and recognises exceptional 
contributions, fostering a culture of excellence. As we 
look ahead, we remain committed to investing in our 
most valuable asset – our people. Their dedication and 
expertise are pivotal as we navigate the opportunities 
and challenges ahead. As we pursue our strategic 
objectives, our human resources initiatives will continue 
to play a pivotal role in achieving sustainable growth 
and maintaining our competitive edge in the market.

The Hospital continues to strengthen its Performance 
Management System (PMS) and its culture of 
accountability through the widespread adoption of 
the system of management by objectives. Performance 
planning through clearly defined goals, assessment 
and alignment of career graph have contributed to a 
robust culture of accountability and ownership. The 
company’s policy on diversity, equity and inclusion 
articulates this conviction. The hospital is committed 
to enhancing gender diversity and participation of a  
well-managed diversified workforce. Measures 
to enhance diversity include ensuring sufficient 
representation of women doctors and employees in the 
selection pool and enhancing suitable opportunities 
for all.

The Hospital has the potential to make an impact in 
not only the healthcare segment but also from the 
perspective of supporting large number of livelihoods 
and social enablement.

As on March 31, 2024, the Hospital possessed an 
employee base of 968.

QUALITY AND TRAINING

The Hospital has applied for Vth level NABH (National 
Accreditation Board for Hospitals & Healthcare 
Providers) accreditation. The accreditation would 
ensure adherence to stringent quality standards 
in patient care, infrastructure, and management 
practices. This leads to improved outcomes and patient 
satisfaction. Accreditation emphasizes patient safety 
protocols, infection control measures, safe surgical 
practices and medication management among others. 
This reduces medical errors and enhances overall safety 
for patients. Hospitals typically demonstrate improved 
operational efficiency through streamlined processes, 
better resource utilisation, and effective management 
systems. This results in cost savings and better 
healthcare service delivery. Accreditation encourages 
continuous training and development of healthcare 
professionals, ensuring that our staff are competent 
and updated with the latest medical practices and 
technologies. It enhances the hospital's reputation 
and credibility in the eyes of patients, insurers, and the 
community. It signifies a commitment to high standards 
and quality care, attracting more patients and 
retaining trust. Some insurers and corporates prefer 
to collaborate with accredited hospitals, potentially 
increasing tie-ups.

DIGITAL AND TECHNOLOGY

The Hospital has always embraced technological 
advancements and this year saw a renewed commitment 
to the same. Digital documentation was one of the 
major achievements of the year. Doxper digitizes 
doctor-patient interactions by converting handwritten 
notes into digital records. This eliminates the need for 
manual entry and reduces errors associated with paper-
based systems. Doxper enhances efficiency, accuracy, 
and patient engagement in healthcare settings by 
digitizing documentation processes and integrating 
them seamlessly with EHR systems. These advantages 
contribute to improved patient care outcomes and 
operational effectiveness in hospitals.

The hospital launched MyWoodlands Version 2.0 
App with advanced features delivering enhanced 
patient experience. Doctor online discharge 
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summary authorisation with digital signatures was 
also implemented for ease of patient discharge. 
Infrastructure and security enhancements included 
installation of Palo Alto High-end Firewalls for 
enhanced network security, restructuring the network 
with CISCO Managed Switches and implemented 
backbone connectivity through fibre for redundancy. 
Furthermore, specialised modules for Homecare 
services with improved UI was developed for 
providing advanced home care services to patients. 
The ISO/IEC 27001_27002 standards for information 
security management, ensuring data integrity and risk 
management was implemented. These achievements 
highlight continuous advancements in IT infrastructure 
and healthcare service delivery for better patient 
care at the hospital during the period. Each initiative 
contributed to improving efficiency, accuracy, and 
patient satisfaction across various operational domains.

COMPANY OUTLOOK

The Hospital continues to steadily progress in the 
field of academics, research and training to meet 
the rapid advancement in the medical services. The 
Hospital continues to invest in infrastructure, cutting 
edge technology and medical equipment to cater to 
clinical excellence by benchmarking with international 
standards. The focus on patient services through its 
Quality, Service Excellence and Research based Clinical 
Services keeping the highest level of patient care will 
remain the core focus for the Hospital.

Your Board is pleased to inform the Members that 
the construction work for expansion of additional 
100+ beds in the existing premises and opening of 
new departments like Oncology and upgradation of 
specialities with the latest technology has started and 
is progressing in line with the plans.

The Board firmly believes that the operational and the 
financial performance of the Hospital and its ability 
to provide quality services to increased number of 
patients will be highly bolstered on commencement 
of operations of the new unit in the upcoming years.

DEPOSITS

Your Company during the year under review, has not 
accepted any deposit from the public and as such no 
amount of principal or interest was outstanding as on 
the date of the Balance Sheet.

CHANGE IN NATURE OF BUSINESS

There was no change in the nature of business of the 
Company during the year under review.

MATERIAL CHANGES & COMMITMENTS

There have been no material changes and commitments 
affecting the financial position of the Company which 
has occurred between the end of the financial year of 
the Company to which the financial statements relate 
and the date of this report.

DETAILS OF SIGNIFICANT AND MATERIAL 
ORDERS

No significant and material order was passed by any 
regulator or court or tribunal impacting the going 
concern status and your Company’s operations 
in future.

MEETINGS OF THE BOARD

Four (4) Meetings of the Board of Directors were held 
during the financial year.

RISK MANAGEMENT

The Company has proper mechanism in place to identify 
and evaluate the elements of business and other risks 
and has a risk management system in compliance 
with the applicable law and relevant standards. The 
Risk Management includes identifying risks, and 
its assessment, handling, mitigation, monitoring 
and reporting.

PREVENTION OF SEXUAL HARASSMENT OF 
WOMEN AT WORKPLACE

The Company has in place a duly constituted Internal 
Complaints Committee (ICC) in accordance with the 
requirements of the Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and Redressal) 
Act, 2013, and the Rules framed thereunder. Adequate 
workshops and awareness programmes against sexual 
harassment are conducted across the organisation. As 
on the end of the year under review, no complaints 
were reported, and/or disposed of and/or pending 
for redress.

DIRECTORS

The Board comprises of 6 (six) Directors, out of 
which five are Non-executive Directors (including 
two Independent Directors) and one is an Executive 
Director, being the Managing Director and Chief 
Executive Officer of the Company.

In accordance with the provisions of the Section 152 
of the Companies Act, 2013 read with the Articles of 
Association of the Company, Mr. Rajeev Takru (DIN: 
00023796) would retire by rotation and being eligible 
have offered himself for re-appointment.

Mr. Aloke Mookherjee (DIN: 00174385) and 
Mr. Umang Kanoria (DIN: 00081108) continued to be 
the Independent Director(s) of the Company.
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The tenure of Dr. Rupali Basu (DIN: 01778854), 
Managing Director & CEO, expired since the close of 
business hours of May 26, 2024 and she also ceased 
from Directorship in the Company.

The Board of Directors on the basis of recommendation 
of the Nomination and Remuneration Committee has 
appointed Mr. Rupak Barua (DIN: 03622653) as an 
Additional Director, as well as the Managing Director 
& CEO of the Company with effect from May 28, 2024, 
subject to requisite approval of the Company's Members.

Notice for the forthcoming AGM of the Company 
includes appropriate resolutions seeking Members' 
approval in respect of the aforesaid appointment.

None of the Directors of the Company are disqualified 
under Section 164(1) and 164(2) of the Companies Act, 
2013, and/or barred from acting as Directors by any 
order of the any authority.

DECLARATION OF INDEPENDENT DIRECTORS

In terms of Section 149(6) of the Companies Act, 2013, 
the Company has received declaration from all the 
Independent Directors of the Company confirming that 
they meet the criteria of independence as prescribed 
under the said Act.

KEY MANAGERIAL PERSONNEL

As on March 31, 2024, Dr. Rupali Basu, Managing Director 
& CEO and Mr. S. Sivakumar, Chief Financial Officer 
were the Key Managerial Personnel in the Company.

The Board of Directors on the basis of recommendation 
of the Nomination and Remuneration Committee has 
appointed Mr. Abhishek Seth (ACS Membership No. 
39671) as the Company Secretary of the Company with 
effect from July 10, 2024.

Accordingly, as on the date of this report, Mr. Rupak 
Barua, Managing Director & CEO, Mr. S. Sivakumar, 
Chief Financial Officer and Mr. Abhishek Seth, Company 
Secretary are the Key Managerial Personnel in terms of 
Section 203 of the Companies Act, 2013.

COMMITTEES OF THE BOARD

A)	 Constitution of Audit Committee:

	� As on March 31, 2024, the Audit Committee 
comprised of the following Directors:

	 1.	 Mr. Aloke Mookherjee - �Independent Director 
(Chairman)

	 2.	 Mr. Umang Kanoria 	 - �Independent Director  
(Member)

	 3.	� Dr. Rupali Basu 	  	 - �Managing Director & 
CEO (Member)

	� The Audit Committee has been reconstituted 
effective May 28, 2024 and as on the date of this 
report, Mr. Rupak Barua, Managing Director & CEO 
has been inducted as a member of the Committee 
in place of Dr. Rupali Basu, the erstwhile Managing 
Director & CEO of the Company.

	� All the members of the Audit Committee are 
financially literate and have experience in 
financial management.

B)	� Nomination and Remuneration Committee:

	� The Nomination and Remuneration Committee of 
the Company comprised of the following Directors:

	 1.	� Mr. Umang Kanoria 	 - �Independent Director 
(Chairman)

	 2.	 Mr. Aloke Mookherjee - �Independent Director 
(Member)

	 3.	 Mr. Gautam Ray 		  - �Non-Executive 
Director (Member)

C)	� Corporate Social Responsibility Committee:

	� As on March 31, 2024, the Nomination and 
Remuneration Committee comprised of the 
following Directors:

	 1.	 Mr. Aloke Mookherjee - �Independent Director 
(Chairman)

	 2.	 Mr. Gautam Ray		  - �Non-Executive 
Director (Member)

	 3.	� Dr. Rupali Basu 	  	 - �Managing Director & 
CEO (Member)

The Corporate Social Responsibility Committee has 
been reconstituted effective May 28, 2024 and as on 
the date of this report, Mr. Rupak Barua, Managing 
Director & CEO has been inducted as a Member into 
the Committee in place of Dr. Rupali Basu, the erstwhile 
Managing Director & CEO of the Company.

REMUNERATION POLICY

The Nomination and Remuneration Committee (NRC) 
has formulated and recommended a Nomination and 
Remuneration Policy pursuant to Section 178(3) of 
the Companies Act, 2013 relating to remuneration for 
the Directors, KMPs and other employees including 
the criteria for determining qualifications, positive 
attributes and independence of Directors. The said 
policy has approval of the Board of Directors and is 
available in Annexure - I.

DIRECTORS’ RESPONSIBILITY STATEMENT

In accordance with the provisions of Section 134(5) of 
the Act, your directors confirm that:
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a)	� In the preparation of the Annual Accounts, the 
applicable Accounting Standards have been 
followed and there were no material departures;

b)	� The Directors had selected such accounting 
policies and applied them consistently and made 
judgements and estimates that were reasonable 
and prudent, so as to give a true and fair view of 
the state of affairs of the Company as at the end of 
the financial year and of the profit of the Company 
for that year;

c)	� The Directors had taken proper and sufficient care 
to the best of their knowledge and ability for the 
maintenance of adequate accounting records, in 
accordance with the provisions of the Companies 
Act, 2013 for safeguarding the assets of the 
Company and for preventing and detecting fraud 
and other irregularities;

d)	� The Directors had prepared the Annual Accounts 
on a going concern basis; and

e)	� The Directors had devised proper systems to 
ensure compliance with the provisions of all 
applicable laws and such systems were adequate 
and operating effectively.

AUDITORS AND AUDITORS’ REPORT

In terms of the provisions of Section 139 of the 
Companies Act, 2013 the Members at the Eleventh 
Annual General Meeting held on September 28, 
2020 approved the appointment of M/s. BSR & Co. 
LLP, Chartered Accountants (Firm Registration No. 
101248W/W-100022) as Statutory Auditors of the 
Company for a period of 5 (five) consecutive years to 
hold office till the conclusion of the 16th Annual General 
Meeting to be held for the financial year ending March 
31, 2025, and accordingly, they continue to be the 
Statutory Auditors of the Company.

The Auditors’ Report annexed to the financial 
statements for the year under review does not 
contain any qualification(s), reservation(s) or adverse 
remark(s). The notes to the financial statements read 
with Auditors' Report are self explanatory and do not 
call for any further comments.

During the year under review, the Auditors have not 
reported any instance of fraud referred to in Section 
134(3)(ca) and Section 143(12) of the Companies 
Act, 2013.

COST AUDITORS

The Company is required to maintain cost records as 
specified by the Central Government under Section 
148(1) of the Act, and such records are made and 
maintained accordingly. The Cost Audit Report, for the 
year ended March 31, 2023 was filed with the Central 
Government within the statutory time limit.

In accordance with the provisions of Section 148 of the 
Act read with the Companies (Cost Records and Audit) 
Rules, 2014, and the Companies (Audit and Auditors) 
Rules, 2014, the Board has re-appointed M/s. Shome 
& Banerjee, Cost Accountants, (Firm Registration 
No. 000001) as the Cost Auditors of the Company to 
conduct the audit of applicable cost records for the 
financial year 2024-25 and the remuneration to be paid 
to the Cost Auditors for the Financial Year 2024-25 is 
required to be ratified by the Members. Accordingly, 
the said proposal forms part of the Notice convening 
the AGM and the Board of Directors recommends the 
same for approval by the Members at the ensuing 
Annual General Meeting.

HOLDING, SUBSIDIARY, JOINT VENTURE AND 
ASSOCIATE COMPANY

In terms of Section 2(87) of the Companies Act, 2013, 
the Company continues to be a subsidiary of Rainbow 
Investments Limited (U65993WB1988PLC171011). The 
Company has no subsidiary, associate or joint venture.

PARTICULARS OF LOANS, GUARANTEES OR 
INVESTMENTS

During the year under review, the Company has not 
advanced any loan and/or given guarantees and/or 
made investments and/or provided any securities in 
terms of Section 186 of the Companies Act, 2013.

RELATED PARTY TRANSACTIONS

All contracts or arrangements entered by the Company 
with its related parties during the year under review 
were in accordance with the provisions of the Act. All 
such contracts or arrangements, were entered into in 
the ordinary course of business and at arm’s length 
basis and pre-approved by the Audit Committee of the 
Board of Directors and the same have been disclosed in 
Notes to Accounts. There was no materially significant 
transaction with the Company’s Promoters, Directors, 
Management or their relatives that could have had a 
potential conflict with the interests of the Company.



Statutory Reports Financial StatementsCorporate Overview 

49

STATEMENT IN RESPECT OF ADEQUACY 
OF INTERNAL FINANCIAL CONTROL WITH 
REFERENCE TO THE FINANCIAL STATEMENTS

As required under Section 134(3)(q) of the Companies 
Act, 2013 read with Rule 8(5)(viii) of Companies 
(Accounts) Rules, 2014, the Company has in place 
proper and adequate internal control system 
commensurate with nature of its business, size and 
complexity of its operations.

CONSERVATION OF ENERGY, TECHNOLOGY 
ABSORPTION, FOREIGN EXCHANGE 
EARNINGS AND OUTGO

The Company is engaged in healthcare service sector. 
The information pursuant to Section 134(3)(m) of the 
Act read with Rule 8(3) of the Companies (Accounts) 
Rules, 2014 is given below:

(A)	 Conservation of energy

	� The Company is committed towards conservation 
of energy. Although the operations of the Company 
are not energy-intensive, in its bid to reduce the 
energy footprint, it has already replaced the entire 
ageing electrical system starting from HT breakers, 
Transformers, LT panel, Cabling and floor panels 
in the Hospital premises. The general lighting 
service has also been replaced with LED Lamps in 
the entire premises and the use of Generator for 
supplemental source of power has been eliminated.

(B)	 Technology absorption

	� The Company realizes the importance of 
innovation and constant improvement in key areas 
of business, expanding the range of offerings and 
improving the delivery of services. The medical 
devices, equipments, machineries etc. recently 
procured come with latest bundled technologies 
and software.

(C)	� Foreign exchange earnings and outgo

	� There has been no foreign exchange earnings 
and outgo during the year under review (previous  
year – nil).

ANNUAL RETURN

In terms of the provisions of Section 92(3) read with 
Section 134(3)(a) of the Companies Act, 2013 the 
Annual Return as on March 31, 2024, has not been 
placed on any website since the Company, being an 
unlisted public company, is not mandated to maintain 
a website.

SECRETARIAL STANDARDS

The Company has complied with the applicable 
Secretarial Standards, issued by the Institute of Company 
Secretaries of India and notified by the Ministry of 
Corporate Affairs, Govt. of India, relating to Meetings 
of the Board of Directors and General Meetings.

CORPORATE SOCIAL RESPONSIBILITY

In accordance with Section 135 of the Act and the 
Companies (Corporate Social Responsibility Policy) 
Rules, 2014, as amended, the Company has formulated 
a Corporate Social Responsibility Policy, a brief outline 
of which along with the required disclosures and a 
detailed section on the activities in this behalf during 
the year under review is disclosed as Annexure – II to 
this Report.

GENERAL

The Directors state that no disclosure or reporting 
is required in respect of the following items as there 
were no transactions on these items during the year 
under review:

i)	� No loan has been granted to any employee for 
purchase of Company’s shares under any scheme.

ii)	� The Company has not issued any equity shares 
with differential rights as to dividend, voting 
or otherwise.

iii)	� There was no issue of shares (including sweat 
equity shares/ESOP/ESPS) to employees of the 
Company under any scheme.

iv)	� During the year under review, there was no 
application made or proceedings pending against 
the Company under the Insolvency and Bankruptcy 
Code, 2016.

v)	� There was no settlement of any loan by the 
Company with any Bank or Financial Institution and 
hence providing reasons of difference between 
amount of the valuation done at the time of  
one-time settlement and the valuation done while 
taking loan from the Banks or Financial Institutions 
does not arise.
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The Board also wish to place on record their deep sense 
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Annexure - I

NOMINATION AND REMUNERATION POLICY

1.	� Introduction: The Nomination & Remuneration 
Policy ('NRC Policy') of Woodlands Multispeciality 
Hospital Limited ('Woodlands' or 'WMHL' or "the 
Company") is formulated under the requirements 
of applicable provisions of the Companies Act, 2013

	� The Policy is intended to set out criteria to pay 
suitable remuneration to the Directors, Key 
Managerial Personnel (KMP), senior management 
(as defined below) and other employees of the 
Company and to harmonise the aspirations of 
human resources with the goals of the Company.

2.	� Objectives and Purposes: The objectives and 
purpose of this Policy are:

•	 To recommend diversity of the Board; 

•	 To formulate the criteria for determining 
qualifications, competencies, positive attributes 
and independence for appointment of a director 
(Executive/Non-executive/Independent) of the 
Company ('Director');

•	 To recommend policy relating to the 
remuneration of the Directors, KMP and Senior 
Management to the Board of Directors of the 
Company ('Board');

•	 	To review and approve objectives relevant to 
the compensation of the Executive Directors, 
evaluating their performance in light of those 
objectives and either as a committee or together 
with the other Independent Directors (as 
directed by the Board), determine and approve 
Executive Directors' compensation based on 
this evaluation; making recommendations 
to the Board with respect to KMP and Senior 
Management compensation and recommending 
incentive-compensation and equity-based 
plans that are subject to approval of the Board/
Shareholders.

3.	� Constitution of the Nomination and Remuneration 
Committee: The Board has constituted the 
'Nomination and Remuneration Committee' vide 
its Resolution dated June 28, 2017 in line with the 
requirements of the Companies Act, 2013 ('Act'). 
This Policy and the Nomination and Remuneration 
Committee Charter are integral to the functioning 
of the Nomination and Remuneration Committee 
and are to be read together. The Board has 
authority to reconstitute this Committee from time 
to time.

4.	 Definitions:

	 a)	� 'Board' means Board of Directors of 
the Company.

	 b)	� 'Directors' means directors of the Company 
appointed for the time being.

	 c) 	� 'Committee' means 'Nomination and 
Remuneration Committee' of the Company 
as constituted or reconstituted by the Board, 
in accordance with the relevant provisions 
of the Companies Act, 2013 and the Rules 
made thereunder.

	 d)	� 'Company' means Woodlands Multispeciality 
Hospital Limited.

	 e) 	� 'Independent Director' means a Director 
referred to in Section 149(6) of the Companies 
Act, 2013 and Rules made thereunder.

	 f)	 'Key Managerial Personnel (KMP)' means-

		  i)	� the Managing Director or Chief Executive 
Officer or Manager;

		  ii)	 the Whole-time Director;

		  iii)	 the Company Secretary;

		  iv)	 the Chief Financial Officer;

		  v) 	� Any other person as defined under the 
Companies Act, 2013 from time to time.

	 g)	� Senior Management means personnel 
of the Company who are members of its 
core management team excluding Board 
of Directors comprising all members of 
management one level below the Executive 
Directors, including the functional heads.

		�  Unless the context otherwise requires, words 
and expressions used in this Policy and not 
defined herein but defined in the Companies 
Act, 2013 as may be amended from time to 
time shall have the meaning respectively 
assigned to them therein.

5. 	 General: The Policy is divided into four parts:

		  a)	 Policy on Board Diversity.

		  b) 	� Matters to be dealt with, perused and 
recommended to the Board by the 
Nomination and Remuneration Committee.

		  c) 	� Criteria for determining qualification 
and appointment of Directors, Positive 
attributes and Independence of Directors. 

		  d)	� Policy relating to the remuneration for 
Directors, KMP and Senior Management.
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PART – A 

[POLICY ON BOARD DIVERSITY]

1.	� Purpose: This Board Diversity Policy sets out the 
approach to diversity on the Board of Directors 
('the Board') of the Company. 

2. 	� Scope: This Policy applies to the Board. It does not 
apply to employees generally. 

3. 	 Policy Statement:

•	 Woodlands recognises and embraces the 
importance of a diverse Board in its success. It 
believes that a truly diverse Board will leverage 
differences in thought, perspective, knowledge, 
skill, regional and industry experience, cultural 
and geographical background, age, ethnicity, 
race and gender, which will ensure that the 
Company retains its competitive advantage. 

•	 The Company believes that a diverse Board will 
contribute to the achievement of its strategic 
and commercial objectives, including to:

	– drive business results; 

	– make corporate governance more effective; 

	– enhance quality and responsible decision making 

capability; 

	– ensure sustainable development; 

	– enhance the reputation of the Company;

	� The Nomination and Remuneration Committee 
('Committee') is responsible for reviewing and 
assessing the composition and performance of 
the Board, as well as identifying appropriately 
qualified persons to occupy Board positions. 

	� While all appointments to the Board will continue 
to be made on merit, the Committee will consider 
the benefits of diversity (including but not limited 
to the attributes listed above) in identifying and 
recommending persons for Board membership, 
as well as in evaluating the Board and its 
individual members.

	� Further, the Committee will ensure that no person 
is discriminated against on grounds of religion, 
race, gender, pregnancy, childbirth or related 
medical conditions, national origin or ancestry, 
marital status, age, sexual orientation, or any 
other personal or physical attribute which does 
not speak to such person's ability to perform as a 
Board member. 

	 Accordingly, the Committee shall:

•	 assess the appropriate mix of diversity, skills, 
experience and expertise required on the Board 
and assess the extent to which the required skills 
are represented on the Board; 

•	 make recommendations to the Board in relation 
to appointments, and maintain an appropriate 
mix of diversity, skills, experience and expertise 
on the Board; and 

•	 periodically review and report to the Board 
requirements, if any, in relation to diversity on 
the Board.

	� The Board shall have an optimum combination 
of Executive, Non-executive and Independent 
Directors in accordance with requirements of 
the Articles of Association of the Company, the 
Companies Act, 2013 and the statutory, regulatory 
and contractual obligations of the Company. 
Effective implementation of this Policy requires 
that shareholders are able to judge for themselves 
whether the Board as constituted is adequately 
diverse. To this end, the Company shall continue 
to provide sufficient information to shareholders 
about the size, qualifications and characteristics 
of each Board member.

4.	� Responsibility and Review: The Committee will 
review this Policy periodically and recommend 
appropriate revisions to the Board.

PART – B

[MATTERS TO BE DEALT WITH, PERUSED AND 
RECOMMENDED TO THE BOARD BY 
THE NOMINATION AND REMUNERATION 
COMMITTEE]

The following matters shall be dealt with by the 
Committee:-

a)	 Size and composition of the Board:

	� Periodically reviewing the size and composition of 
the Board to have an appropriate mix of Executive, 
Non-executive and Independent Directors to 
maintain its independence and separate its 
functions of governance and management and to 
ensure that it is structured to make appropriate 
decisions, with a variety of perspectives and skills, 
in the best interests of the Company.
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b)	� Identification/selection of Directors: Formulate 
the criteria determining qualifications, positive 
attributes and independence of a Director and 
recommend candidates to the Board when 
circumstances warrant the appointment of a new 
Director, having regard to qualifications, integrity, 
expertise and experience for the position.

c)	� Succession plans: Establishing and reviewing 
Board, KMP and Senior Management succession 
plans in order to ensure and maintain an appropriate 
balance of skills, experience and expertise on the 
Board and senior management.

d)	 Performance evaluation:

•	 Make recommendations to the Board 
on appropriate performance criteria for 
the Directors; 

•	 Formulate the criteria and framework for 
evaluation of performance of every Director 
on the Board of the Company or engage with a 
third party facilitator in doing so;

•	 Identify ongoing training and education 
programmes for the Board to ensure that Non-
executive Directors are provided with adequate 
information regarding the business, the industry 
and their legal responsibilities and duties.

e)	� Ensuring Board diversity: The Committee is to 
assist the Board in ensuring the Board nomination 
process to be in line with the Board Diversity Policy 
relating to gender, thought, experience, knowledge 
and perspectives.

f)	� Suggest remuneration framework and frame 
remuneration policies: The Committee is responsible 
for reviewing and making recommendations to the 
Board on:

	 i)	� Remuneration of Executive Directors to be 
presented for shareholders' approval including 
severance, if any;

	 ii)	� Individual and total remuneration of Non
executive Directors and the Chairperson (if 
Non-executive), including any additional fees 
payable for membership of Board Committees;

	 iii)	� the remuneration and remuneration policies 
for KMP and Senior Management including 

base pay, incentive payments, equity awards, 
retirement rights, severance pay, if any and 
service contracts having regard to the need to:

•	 attract and motivate talent to pursue the 
Company's long term growth; 

•	 demonstrate a clear relationship between 
executive compensation and performance; 

•	 be reasonable and fair, having regard 
to best governance practices and 
legal requirements; 

•	 balance between fixed and incentive pay 
reflecting short and long-term performance 
objectives as appropriate for the Company 
and its goals.

PART – C

[CRITERIA FOR DETERMINING 
QUALIFICATION AND APPOINTMENT OF 
DIRECTORS, POSITIVE ATTRIBUTES AND 
INDEPENDENCE OF DIRECTORS]

1.	 Appointment criteria and qualifications:

	 a)	� The Committee shall identify and ascertain 
the qualification, expertise and experience of 
a person for appointment as Director, KMP or 
at Senior Management level and recommend 
to the Board his/her appointment.

	 b)	� A person should possess adequate 
qualification, expertise and experience for 
the position he/she is being considered for 
appointment. The Committee has discretion 
to decide whether qualification, expertise and 
experience possessed by a person is sufficient/
satisfactory for the concerned position.

	 c)	� The Company shall not ordinarily appoint or 
continue the employment of any person as 
Managing/Whole-time Director/Manager/
CEO/CFO/Company Secretary who has 
attained the age of Fifty-Eight years. However, 
the term of a person holding this position may 
be extended beyond the age of seventy years 
in such suitable cases as may be determined 
by the Committee.
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2. 	 Term and Tenure: 

	 a)	� Managing/Whole-time Director/Manager: 
The Company shall appoint or re-appoint any 
person as its Managing/Whole-time Director/
Manager 

•	 for a term not exceeding five years in case 
of adequate profit in the financial year prior 
to the year of appointment; or

•	 for a term not exceeding three years in case 
of loss or inadequate profit in the financial 
year prior to the year of appointment.

	 b)	 Independent Directors:

•	 An Independent Director shall hold office 
for a term up to five consecutive years  
on the Board of the Company and will  
be eligible for re-appointment if a special 
resolution is passed by the Company 
and such appointment is disclosed in the 
Board's Report.

•	 No Independent Director shall hold office 
for more than two consecutive terms of 
upto maximum of 5 years each, but such 
Independent Director shall be eligible for 
appointment after expiry of three years 
from ceasing to be an Independent Director. 

•	 An Independent Director shall not, during 
the said period of three years, be appointed 
in or be associated with the Company in any 
other capacity, either directly or indirectly.

•	 At the time of appointment of an 
Independent Director it should be ensured 
that number of Boards on which such 
Independent Director serves is restricted to 
such number as may be prescribed under 
the Companies Act, 2013.

	 c)	� KMPs and other senior level personnel: KMPs 
and other senior level personnel shall be 
appointed/continue in the employment of the 
Company upto the age of Fifty-Eight years.

3.	 Evaluation:

	� The Committee shall carry out evaluation of 
performance of every Director, KMP and Senior 

Management Personnel at regular intervals. This 
will include the following:

•	 Attendance and participation at the meetings 

•	 Preparedness for the Meetings 

•	 Understanding of the Company, the external 
environment in which it operates 

•	 Contribution to strategic decisions 

•	 Raising of valid concerns to the Board/
Committees 

•	 Constructive contribution to issues and active 
participation at the meetings 

•	 Engaging with and challenging the management 
team without being confrontational.

4.	 Removal: 

	� Due to reasons for any disqualification mentioned 
in the Act or under any other applicable Act, 
rules and regulations thereunder, the Committee 
may recommend to the Board with reasons 
recorded in writing, removal of a Director, KMP 
or Senior Management Personnel subject to the 
provisions and compliance of the said Act, rules 
and regulations.

5.	 Retirement:

	� The Director, KMP and Senior Management 
Personnel shall retire as per the applicable 
provisions of the Act and the prevailing policy of 
the Company. The Board will have the discretion 
to retain the Director, KMP, Senior Management 
Personnel in the same position/remuneration or 
otherwise even after attaining the retirement age, 
for the benefit of the Company.

PART – D

[POLICY RELATING TO THE REMUNERATION 
FOR DIRECTORS, KMP AND SENIOR 
MANAGEMENT]

1.	� Remuneration of Managing/Whole-time Director/
Manager: 

•	 The remuneration to be paid to the Managing/
Whole-time Director/Manager is recommended 
by the Committee and approved by the Board 
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in the Board meeting, subject to the subsequent 
approval by the shareholders at a general 
meeting and such other authorities, as the case 
may be;

•	 At the Board meeting, only the Non-executive 
and Independent Directors participate in 
approving the remuneration paid to any 
Managing Director. The remuneration is arrived 
after considering various factors such as 
qualification, experience, expertise, prevailing 
remuneration in the industry and the financial 
position of the Company.

2.	� Remuneration of Non-executive/Independent 
Directors:

•	 The Non-executive Directors and Independent 
Directors of the Company would be paid sitting 
fees, if any, as may be approved by the Board 
from time to time;

•	 The Non-executive and Independent Directors 
may also be entitled to remuneration by way 
of such commission on profits pursuant to the 
provisions of the Act for a financial year as 
may be decided by the Board and approved 
by the shareholders of the Company from 
time to time in addition to the sitting fees for 
attending the meetings of the Board and any 
Committee thereof;

•	 The Non-executive and Independent Directors 
are also entitled to reimbursement of travel, 
hotel and other incidental expenses incurred by 
them in the performance of their role and duties;

•	 An Independent Director shall not be entitled to 
any stock option if announced by the Company;

•	 At present Non-executive and Independent 
Directors are not paid any of the above fees/
reimbursement of any expenses.

3.	� Remuneration for Key managerial personnel, senior 
management and covenanted employees: 

	� The Remuneration to be paid to KMPs/Senior 
Management Personnel/covenanted employees 
shall be based on the experience, qualification and 
expertise of the related personnel and governed 
by the limits, if any, prescribed under the Act and 
rules made thereunder or any other enactment for 
the time being in force. 

4.	 Remuneration of non-covenanted employees: 

	� Non Covenanted Employees are paid wages/
salaries in accordance with the Memorandum of 
Settlement, entered with the recognised unions 
as per industry practice, as amended from time 
to time.

5.	 Amendments to the Policy:

	� The Board on its own and/or as per the 
recommendations of the Committee can amend 
this Policy, as and when deemed fit. 

	� In case of any amendment(s), clarification(s), 
circular(s) etc. issued by the relevant authorities, 
not being consistent with the provisions laid 
down under this Policy, then such amendment(s), 
clarification(s), circular(s) etc. shall prevail upon 
the provisions hereunder and this Policy shall 
stand amended accordingly from the effective 
date as laid down under such amendment(s), 
clarification(s), circular(s) etc.
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Annexure - II

Annual Report on CSR Activities for the Financial Year ended  March 31, 2024
[Section 135 of the Companies Act, 2013 read with the Companies (Corporate Social Responsibility Policy) Rules, 2014]

1.	� BRIEF OUTLINE ON CSR POLICY OF THE COMPANY: To improve the quality of life of the communities 
we serve through long-term stakeholder value creation based on leadership with trust, by carrying out the 
activities as specified in Schedule VII of the Companies Act, 2013.

2.	 COMPOSITION OF CSR COMMITTEE:

Sl. 
No.

Name of Director Designation/Nature of Directorship

Number of 
Meetings of CSR 
Committee held 
during the year

Number of 
meetings of 

CSR Committee 
attended during 

the year

1. Mr. Aloke Mookherjee Independent Director 1 1

2. Mr. Gautam Ray Non-Executive Director 1 1

3. Dr. Rupali Basu Managing Director & CEO 1 1

	� Note: The above composition is as of March 31, 2024. Subsequently the CSR Committee has been reconstituted 
effective May 28, 2024 to include Mr. Rupak Barua, Managing Director & CEO in place of Dr. Rupali Basu 
consequent upon change in composition of the Board.

3.	� PROVIDE THE WEB-LINK WHERE COMPOSITION OF CSR COMMITTEE, CSR POLICY AND CSR 
PROJECTS APPROVED BY THE BOARD ARE DISCLOSED ON THE WEBSITE OF THE COMPANY: 
The Company being an unlisted public company is not required to host or maintain any web address to serve 
its stakeholders. Therefore, composition of CSR Committee, CSR Policy and CSR Projects as approved by 
the Board have not been linked to any web address.

4.	� PROVIDE THE EXECUTIVE SUMMARY ALONG WITH WEB-LINK(S) OF IMPACT ASSESSMENT OF 
CSR PROJECTS CARRIED OUT IN PURSUANCE OF SUB-RULE (3) OF RULE 8 OF THE COMPANIES 
(CORPORATE SOCIAL RESPONSIBILITY POLICY) RULES, 2014, IF APPLICABLE (ATTACH THE 
REPORT): Not applicable.

(Amount in H)

5. (a) Average net profit of the company as per sub-section (5) of section 135. 30,74,85,229/-

(b) Two percent of average net profit of the company as per section 135(5): 61,49,705/-

(c) Surplus arising out of the CSR projects or programmes or activities of the previous financial years: -

(d) Amount required to be set off for the financial year, if any: 2,880/-

(e) Total CSR obligation for the financial year [(b)+(c)-(d)]: 61,46,825/-

(Amount in H)

6. (a)
Amount spent on CSR Projects 
(both Ongoing Project and other than Ongoing Project).

62,00,000/- 

(b) Amount spent in Administrative Overheads. -

(c) Amount spent on Impact Assessment, if applicable -

(d) Total amount spent for the Financial Year [(a)+(b)+(c)] 62,00,000/- 

	 (e)	 CSR amount spent or unspent for the financial year:

Total Amount Spent for the 
Financial Year (in J)

Amount Unspent (in K)

Total Amount transferred to 
Unspent CSR Account as per sub-

section (6) of section 135

Amount transferred to any fund specified under 
Schedule VII as per second proviso to sub-section 

(5) of section 135

Amount
Date of  
transfer

Name of  
the Fund

Amount 
(in K)

Date of  
 transfer

62,00,000/- NIL - - Nil -
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	 (f)	 Excess amount for set off, if any:

Sl. 
No.

Particular Amount (in K)

(i) Two percent of average net profit of the company as per sub-section (5) of section 135 61,49,705/-

(ii) Total amount spent for the Financial Year 62,00,000/-

(iii) Excess amount spent for the financial year [(ii)-(i)] 50,295/-

(iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial 
years, if any

-

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] 53,175/-

7.	 DETAILS OF UNSPENT CSR AMOUNT FOR THE PRECEDING THREE FINANCIAL YEARS:

1 2 3 4 5 6 7 8

Sl. 
No.

Preceding 
Financial Year.

Amount 
transferred to 
Unspent CSR 

Account under 
sub section 

(6) of section 
135 (in L)

Balance
Amount in

Unspent
CSR

Account 
under sub-

section (6) of 
section 135 

(in L)

Amount 
spent in the 

reporting 
Financial 

Year (in L)

Amount transferred to a 
fund as specified under 

Schedule VII as per 
second proviso to sub-
section (5) of section 

135, if any.

Amount 
remaining 

to be 
spent in 

succeeding 
financial 

years 
(in L)

Deficiency, 
if any

Amount  
(in L)

Date of 
transfer

1. FY-1 (2020-21) 37,68,000/- 37,68,000/- NA (spent in 
FY 2021-22)

NA NA NA NA

2. FY-2 (2021-22) 33,72,000/- 33,72,000/- NA (spent in 
FY 2022-23)

NA NA NA NA

3. FY-3 (2022-23) - - - NA NA NA NA

8.	� WHETHER ANY CAPITAL ASSETS HAVE BEEN CREATED OR ACQUIRED THROUGH CORPORATE 
SOCIAL RESPONSIBILITY AMOUNT SPENT IN THE FINANCIAL YEAR:

	   Yes      No

	 �Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility 
amount spent in the Financial Year: None

9.	� SPECIFY THE REASON(S), IF THE COMPANY HAS FAILED TO SPEND TWO PER CENT OF THE 
AVERAGE NET PROFIT AS PER SUBSECTION (5) OF SECTION 135: Not Applicable

Rupak Barua Aloke Mookherjee

Managing Director & CEO  
(Member, CSR Committee)

Director  
(Chairman, CSR Committee)

DIN: 03622653 DIN: 00174385
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Independent Auditor’s Report

To the Members of Woodlands Multispeciality 
Hospital Limited 

REPORT ON THE AUDIT OF THE FINANCIAL 
STATEMENTS

Opinion

We have audited the financial statements of Woodlands 
Multispeciality Hospital Limited (the “Company”) which 
comprise the balance sheet as at March 31, 2024, 
and the statement of profit and loss (including other 
comprehensive income), statement of changes in equity 
and statement of cash flows for the year then ended, 
and notes to the financial statements, including material 
accounting policies and other explanatory information.

In our opinion and to the best of our information and 
according to the explanations given to us, the aforesaid 
financial statements give the information required by 
the Companies Act, 2013 (“Act”) in the manner so 
required and give a true and fair view in conformity 
with the accounting principles generally accepted in 
India, of the state of affairs of the Company as at March 
31, 2024, and its profit and other comprehensive loss, 
changes in equity and its cash flows for the year ended 
on that date.

Basis for Opinion

We conducted our audit in accordance with the 
Standards on Auditing (SAs) specified under Section 
143(10) of the Act. Our responsibilities under those SAs 
are further described in the Auditor’s Responsibilities 
for the Audit of the Financial Statements section of 
our report. We are independent of the Company in 
accordance with the Code of Ethics issued by the 
Institute of Chartered Accountants of India together 
with the ethical requirements that are relevant to our 
audit of the financial statements under the provisions of 
the Act and the Rules thereunder, and we have fulfilled 
our other ethical responsibilities in accordance with 
these requirements and the Code of Ethics. We believe 
that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion on 
the financial statements.

Information Other than the Financial Statements 
and Auditor’s Report thereon

The Company’s Management and Board of Directors 
are responsible for the other information. The other 
information comprises the information included in the 
Company’s Directors' Report, but does not include the 
Financial Statements and Auditor’s Report thereon.

Our opinion on the financial statements does not cover 
the other information and we do not express any form 
of assurance conclusion thereon.

In connection with our audit of the financial statements, 
our responsibility is to read the other information and, 
in doing so, consider whether the other information is 
materially inconsistent with the financial statements 
or our knowledge obtained in the audit or otherwise 
appears to be materially misstated. If, based on the 
work we have performed, we conclude that there is a 
material misstatement of this other information, we are 
required to report that fact. We have nothing to report 
in this regard.

Management's and Board of Directors' 
Responsibilities for the Financial Statements

The Company’s Management and Board of Directors are 
responsible for the matters stated in Section 134(5) of 
the Act with respect to the preparation of these financial 
statements that give a true and fair view of the state of 
affairs, profit/loss and other comprehensive income, 
changes in equity and cash flows of the Company in 
accordance with the accounting principles generally 
accepted in India, including the Indian Accounting 
Standards (Ind AS) specified under Section 133 of the 
Act. This responsibility also includes maintenance of 
adequate accounting records in accordance with the 
provisions of the Act for safeguarding of the assets of 
the Company and for preventing and detecting frauds 
and other irregularities; selection and application of 
appropriate accounting policies; making judgements 
and estimates that are reasonable and prudent; and 
design, implementation and maintenance of adequate 
internal financial controls, that were operating 
effectively for ensuring the accuracy and completeness 
of the accounting records, relevant to the preparation 
and presentation of the financial statements that 
give a true and fair view and are free from material 
misstatement, whether due to fraud or error.

In preparing the financial statements, the Management 
and Board of Directors are responsible for assessing 
the Company’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going 
concern and using the going concern basis of 
accounting unless the Board of Directors either intends 
to liquidate the Company or to cease operations, or has 
no realistic alternative but to do so.

The Board of Directors is also responsible for overseeing 
the Company’s financial reporting process.
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Auditor’s Responsibilities for the Audit of the 
Financial Statements

Our objectives are to obtain reasonable assurance 
about whether the financial statements as a whole 
are free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit 
conducted in accordance with SAs will always detect a 
material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of 
users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise 
professional judgement and maintain professional 
skepticism throughout the audit. We also:

•	 Identify and assess the risks of material 
misstatement of the financial statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

•	 Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances. Under Section 
143(3)(i) of the Act, we are also responsible for 
expressing our opinion on whether the company has 
adequate internal financial controls with reference 
to financial statements in place and the operating 
effectiveness of such controls.

•	 Evaluate the appropriateness of accounting 
policies used and the reasonableness of accounting 
estimates and related disclosures made by the 
Management and Board of Directors.

•	 Conclude on the appropriateness of the Management 
and Board of Directors use of the going concern basis 
of accounting in preparation of financial statements 
and, based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report 
to the related disclosures in the financial statements 

or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the Company to cease to continue as a 
going concern.

•	 Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events in 
a manner that achieves fair presentation.

We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit.

We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and 
other matters that may reasonably be thought to 
bear on our independence, and where applicable, 
related safeguards.

Report on Other Legal and Regulatory 
Requirements

1.	� As required by the Companies (Auditor’s Report) 
Order, 2020 (“the Order”) issued by the Central 
Government of India in terms of Section 143(11) of 
the Act, we give in the “Annexure A” a statement 
on the matters specified in paragraphs 3 and 4 of 
the Order, to the extent applicable.

2.	� A.	� As required by Section 143(3) of the Act, we 
report that:

		  a.	� We have sought and obtained all the 
information and explanations which to 
the best of our knowledge and belief were 
necessary for the purposes of our audit.

		  b.	� In our opinion, proper books of account 
as required by law have been kept by 
the Company so far as it appears from 
our examination of those except for the 
matters stated in the paragraph 2B(f) 
below on reporting under Rule 11 (g) of 
the Companies (Audit and Auditors) 
Rules, 2014.

		  c.	� The balance sheet, the statement of profit 
and loss (including other comprehensive 
income), the statement of changes in 
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equity and the statement of cash flows 
dealt with by this Report are in agreement 
with the books of account.

		  d.	� In our opinion, the aforesaid financial 
statements comply with the Ind AS 
specified under Section 133 of the Act.

		  e.	� On the basis of the written representations 
received from the directors as on April 
01, 2024 taken on record by the Board 
of Directors, none of the directors is 
disqualified as on March 31, 2024 from 
being appointed as a director in terms of 
Section 164(2) of the Act.

		  f.	� the modification relating to the 
maintenance of accounts and other 
matters connected therewith are as 
stated in the 2A(b) above on reporting 
under Section 143(3)(b) and paragraph 
2B(f) below on reporting under Rule 11(g) 
of the Companies (Audit and Auditors) 
Rules, 2014.

		  g.	� With respect to the adequacy of the 
internal financial controls with reference 
to financial statements of the Company 
and the operating effectiveness of such 
controls, refer to our separate Report in 
“Annexure B”.

	 B.	� With respect to the other matters to be 
included in the Auditor’s Report in accordance 
with Rule 11 of the Companies (Audit and 
Auditors) Rules, 2014, in our opinion and to 
the best of our information and according to 
the explanations given to us:

		  a.	� The Company has disclosed the impact of 
pending litigations as at March 31, 2024 
on its financial position in its financial 
statements - Refer Note 34 to the 
financial statements.

		  b.	� The Company did not have any long-term 
contracts including derivative contracts 
for which there were any material 
foreseeable losses.

		  c.	� There were no amounts which were 
required to be transferred to the Investor 
Education and Protection Fund by 
the Company.

		  d.	 (i)	� The management has represented 
that, to the best of its knowledge 
and belief, as disclosed in the Note 
40 to the financial statements, 

no funds have been advanced or 
loaned or invested (either from 
borrowed funds or share premium or 
any other sources or kind of funds) 
by the Company to or in any other 
person(s) or entity(ies), including 
foreign entities (“Intermediaries”), 
with the understanding, whether 
recorded in writing or otherwise, 
that the Intermediary shall directly 
or indirectly lend or invest in other 
persons or entities identified in 
any manner whatsoever by or on 
behalf of the Company (“Ultimate 
Beneficiaries”) or provide any 
guarantee, security or the like on 
behalf of the Ultimate Beneficiaries.

			   (ii)	� The management has represented 
that, to the best of its knowledge and 
belief, as disclosed in the Note 40 to 
the financial statements, no funds 
have been received by the Company 
from any person(s) or entity(ies), 
including foreign entities (“Funding 
Parties”), with the understanding, 
whether recorded in writing or 
otherwise, that the Company shall 
directly or indirectly, lend or invest 
in other persons or entities identified 
in any manner whatsoever by or 
on behalf of the Funding Parties 
(“Ultimate Beneficiaries”) or provide 
any guarantee, security or the like on 
behalf of the Ultimate Beneficiaries.

			   (iii)	� Based on the audit procedures 
performed that have been considered 
reasonable and appropriate in the 
circumstances, nothing has come 
to our notice that has caused us to 
believe that the representations under 
sub-clause (i) and (ii) of Rule 11(e), 
as provided under (i) and (ii) above, 
contain any material misstatement.

		  e.	� The Company has neither declared nor 
paid any dividend during the year.

		  f.	� Based on our examination which included 
test checks, the Company has used an 
accounting software for maintaining its 
books of account which has a feature 
of recording audit trail (edit log) facility 
except that (a) audit trail was not enabled 
at the database layer for accounting 
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software used for maintaining general 
ledger to log any direct data changes 
and (b) the feature of recording audit 
trail (edit log) facility has been enabled 
at the application layer only on certain 
transactions for part of the year, for 
which, in the absence of appropriate 
evidence, we are unable to comment on 
the date from which it has been enabled, 
effectiveness of the audit trail feature and 
whether the same has been tampered 
with during the course of our audit.

	 C.	� With respect to the matter to be included in 
the Auditor’s Report under Section 197(16) of 
the Act:

		�  In our opinion and according to the 
information and explanations given to us, the 
remuneration paid/payable by the Company 
to its managing director during the current 

year is in accordance with the provisions of 
Section 197 read with Schedule V of the Act. 
The remuneration paid/payable to managing 
director is not in excess of the limit laid down 
under Section 197 read with Schedule V of 
the Act. The Ministry of Corporate Affairs has 
not prescribed other details under Section 
197(16) of the Act which are required to be 
commented upon by us.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.: 101248W/W-100022

Seema Mohnot

Partner

Place: Kolkata Membership No.: 060715

Date: July 10, 2024 ICAI UDIN: 24060715BKFMKG2359
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Annexure A 
to the Independent Auditor’s Report on the Financial Statements of Woodlands Multispeciality Hospital Limited 
for the year ended March 31, 2024

(REFERRED TO IN PARAGRAPH 1 
UNDER ‘REPORT ON OTHER LEGAL AND 
REGULATORY REQUIREMENTS’ SECTION  
OF OUR REPORT OF EVEN DATE)

(i)	 (a)	 (A)	� The Company has maintained proper 
records showing full particulars, including 
quantitative details and situation of 
Property, Plant and Equipment.

		  (B)	� The Company has maintained proper 
records showing full particulars of 
intangible assets.

(i)	 (b)	� According to the information and explanations 
given to us and on the basis of our 
examination of the records of the Company, 
the Company has a regular programme of 
physical verification of its Property, Plant and 
Equipment by which all property, plant and 
equipment are verified in a phased manner 
over a period of two years. In accordance 
with this programme, certain property, plant 
and equipment were verified during the year. 
In our opinion, this periodicity of physical 
verification is reasonable having regard to 
the size of the Company and the nature of 
its assets. No material discrepancies were 
noticed on such verification.

	 (c)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the title 
deeds of immovable properties (other than 
immovable properties where the Company is 
the lessee and the leases agreements are duly 
executed in favour of the lessee) disclosed in 
the financial statements are held in the name 
of the Company.

	 (d)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not revalued its Property, Plant and 
Equipment (including Right of Use assets) or 
intangible assets or both during the year.

	 (e)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, there are no 
proceedings initiated or pending against 
the Company for holding any benami 
property under the Prohibition of Benami 
Property Transactions Act, 1988 and rules 
made thereunder.

(ii)	 (a)	� The inventory, has been physically verified 
by the management during the year. In our 
opinion, the frequency of such verification is 
reasonable and procedures and coverage as 
followed by management were appropriate. 
No discrepancies were noticed on verification 
between the physical stocks and the book 
records that were more than 10% in the 
aggregate of each class of inventory.

	 (b)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has been sanctioned working capital limits in 
excess of five crore rupees, in aggregate, from 
banks or financial institutions on the basis 
of security of current assets. However, the 
Company is not required to file any quarterly 
returns or statements with such banks or 
financial institutions.

(iii)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company has 
not made any investments, provided guarantee or 
security or granted any advances in the nature of 
loans, secured or unsecured, to companies, firms, 
limited liability partnerships or any other parties 
during the year. The Company has granted loans 
to other parties, in respect of which the requisite 
information is as below. The Company has not 
granted any loans to companies, firms or limited 
liability partnership.

	 (a)	� Based on the audit procedures carried on by 
us and as per the information and explanations 
given to us the Company has provided loans 
to employees as below:

Particulars
Loans  

(Amount in L lakhs)

Aggregate amount during 
the year
– Others

73.44

Balance outstanding as at 
balance sheet date
– Others

40.24

	 (b)	� According to the information and explanations 
given to us and based on the audit procedures 
conducted by us, in our opinion the terms and 
conditions of the grant of loans (which are 
interest free) during the year are, prima facie, 
not prejudicial to the interest of the Company, 
considering that these have been granted 
to employees.
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	 (c)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, in the case 
of loans given, in our opinion the repayment 
of principal has been stipulated and the 
repayments have been regular. Repayment of 
interest is not applicable as these employee 
loans are interest free in nature. Further, the 
Company has not given any advances in the 
nature of loans to any party during the year.

	 (d)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, there is no 
overdue amount for more than ninety days in 
respect of loans given. Further, the Company 
has not given any advances in the nature of 
loans to any party during the year.

	 (e)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, there is no 
loan or advance in the nature of loan granted 
falling due during the year, which has been 
renewed or extended or fresh loans granted 
to settle the overdues of existing loans given 
to same parties.

	 (f)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not granted any loans or advances in the 
nature of loans either repayable on demand 
or without specifying any terms or period 
of repayment.

(iv)	� According to the information and explanations 
given to us and on the basis of our examination of 
records of the Company, the Company has neither 
made any investments nor has it given loans or 
provided guarantee or security and therefore the 
relevant provisions of Sections 185 and 186 of the 
Companies Act, 2013 (“the Act”) are not applicable 

to the Company. Accordingly, clause 3(iv) of the 
Order is not applicable.

(v)	� The Company has not accepted any deposits or 
amounts which are deemed to be deposits from 
the public. Accordingly, clause 3(v) of the Order is 
not applicable.

(vi)	� We have broadly reviewed the books of accounts 
maintained by the Company pursuant to the 
rules prescribed by the Central Government for 
maintenance of cost records under Section 148(1) 
of the Act in respect of services provided by it and 
are of the opinion that prima facie, the prescribed 
accounts and records have been made and 
maintained. However, we have not carried out a 
detailed examination of the records with a view to 
determine whether these are accurate or complete.

(vii)	(a)	� The Company does not have liability in respect 
of Service tax, Duty of excise, Sales tax and 
Value added tax during the year since effective 
July 01, 2017, these statutory dues has been 
subsumed into GST.

		�  According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, in our opinion 
amounts deducted/accrued in the books of 
account in respect of undisputed statutory 
dues including Goods and Service Tax, 
Provident Fund, Income-Tax or Cess or other 
statutory dues have generally been regularly 
deposited with the appropriate authorities, 
except for certain delays in few cases of 
Provident Fund.

		�  According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, no undisputed 
amounts payable in respect of Goods and 
Service Tax, Provident Fund, Income-Tax or 
Cess or other statutory dues were in arrears as 
at March 31, 2024 for a period of more than six 
months from the date they became payable.

	 (b)	� According to the information and explanations given to us and on the basis of our examination of the 
records of the Company, statutory dues relating to Goods and Service Tax, Provident Fund, Employees 
State Insurance, Income-Tax, Duty of Customs or Cess or other statutory dues which have not been 
deposited on account of any dispute are as follows:

Name of the statute
Nature of the 
dues

Amount  
(L in lakhs)

Period to which 
the amount 
relates

Forum where dispute 
is pending

Remarks, if any

Employees' Provident 
Fund and Miscelleneous 
Provisions Act, 1952

Provident Fund 9.97 2005-06 Calcutta High Court None

Employees' State 
Insurance Act, 1948

Employee State 
Insurance

1.43 2009-10 Employees Insurance 
Court, Kolkata

None
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(viii)	�According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company has 
not surrendered or disclosed any transactions, 
previously unrecorded as income in the books of 
account, in the tax assessments under the Income 
Tax Act, 1961 as income during the year.

(ix)	 (a)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not defaulted in repayment of loans 
and borrowing or in the payment of interest 
thereon to any lender.

	 (b)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not been declared a wilful defaulter by any 
bank or financial institution or government or 
government authority.

	 (c)	� According to the information and explanations 
given to us by the management, the Company 
has not obtained any term loans during the 
year. Accordingly, clause 3(ix)(c) of the Order 
is not applicable.

	 (d)	� According to the information and explanations 
given to us and on an overall examination of 
the balance sheet of the Company, we report 
that no funds raised on short-term basis 
have been used for long-term purposes by 
the Company.

	 (e)	� The Company does not hold any investment 
in any subsidiaries, associates or joint ventures 
(as defined under the Act) during the year 
ended March 31, 2024. Accordingly, clause 
3(ix)(e) is not applicable.

	 (f)	� The Company does not hold any investment 
in any subsidiaries, associates or joint ventures 
(as defined under the Act) during the year 
ended March 31, 2024. Accordingly, clause 
3(ix)(f) is not applicable.

(x)	 (a)	� The Company has not raised any moneys by 
way of initial public offer or further public offer 
(including debt instruments). Accordingly, 
clause 3(x)(a) of the Order is not applicable.

	 (b)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not made any preferential allotment or 

private placement of shares or fully or partly 
convertible debentures during the year. 
Accordingly, clause 3(x)(b) of the Order is 
not applicable.

(xi)	 (a)	� Based on examination of the books and 
records of the Company and according to the 
information and explanations given to us, no 
fraud by the Company or on the Company has 
been noticed or reported during the course of 
the audit.

	 (b)	� According to the information and explanations 
given to us, no report under sub-section (12) 
of Section 143 of the Act has been filed by the 
auditors in Form ADT-4 as prescribed under 
Rule 13 of the Companies (Audit and Auditors) 
Rules, 2014 with the Central Government.

	 (c)	� Based on the information and explanations 
provided to us, the Company does not have a 
vigil mechanism and is not required to have a 
vigil mechanism as per the Act or SEBI (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015.

(xii)	�According to the information and explanations 
given to us, the Company is not a Nidhi Company. 
Accordingly, clause 3(xii) of the Order is 
not applicable.

(xiii)	�In our opinion and according to the information 
and explanations given to us, the transactions 
with related parties are in compliance with Section 
177 and 188 of the Act, where applicable, and the 
details of the related party transactions have been 
disclosed in the financial statements as required by 
the applicable accounting standards.

(xiv)	�(a)	� Based on information and explanations 
provided to us and our audit procedures, in 
our opinion, the Company has an internal 
audit system commensurate with the size and 
nature of its business.

	 (b)	� We have considered the internal audit reports 
of the Company issued till date for the period 
under audit.

(xv)	�In our opinion and according to the information 
and explanations given to us, the Company has 
not entered into any non-cash transactions with 
its directors or persons connected to its directors 
and hence, provisions of Section 192 of the Act are 
not applicable to the Company.
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(xvi)	(a)	� The Company is not required to be registered 
under Section 45-IA of the Reserve Bank of 
India Act, 1934. Accordingly, clause 3(xvi)(a) 
of the Order is not applicable.

	 (b)	� The Company is not required to be registered 
under Section 45-IA of the Reserve Bank of 
India Act, 1934. Accordingly, clause 3(xvi)(b) 
of the Order is not applicable.

	 (c)	� The Company is not a Core Investment 
Company (CIC) as defined in the regulations 
made by the Reserve Bank of India. 
Accordingly, clause 3(xvi)(c) of the Order is 
not applicable.

	 (d)	� According to the information and explanations 
provided to us, the Group (as per the provisions 
of the Core Investment Companies (Reserve 
Bank) Directions, 2016) has more than one CIC 
as part of the Group. The Group has four CICs 
as part of the Group

(xvii)	�The Company has not incurred cash losses in 
the current and in the immediately preceding 
financial year.

(xviii)	�There has been no resignation of the statutory 
auditors during the year. Accordingly, clause 
3(xviii) of the Order is not applicable.

(xix)	�According to the information and explanations 
given to us and on the basis of the financial 
ratios, ageing and expected dates of realisation 
of financial assets and payment of financial 
liabilities, other information accompanying the 
financial statements, our knowledge of the Board 
of Directors and management plans and based on 
our examination of the evidence supporting the 
assumptions, nothing has come to our attention, 

which causes us to believe that any material 
uncertainty exists as on the date of the audit report 
that the Company is not capable of meeting its 
liabilities existing at the date of balance sheet 
as and when they fall due within a period of one 
year from the balance sheet date. We, however, 
state that this is not an assurance as to the future 
viability of the Company. We further state that our 
reporting is based on the facts up to the date of the 
audit report and we neither give any guarantee nor 
any assurance that all liabilities falling due within 
a period of one year from the balance sheet date, 
will get discharged by the Company as and when 
they fall due.

(xx)	(a)	� In our opinion and according to the information 
and explanations given to us, there is no 
unspent amount under sub-section (5) of 
Section 135 of the Act pursuant to any project. 
Accordingly, clauses 3(xx)(a) and 3(xx)(b) of 
the Order are not applicable.

	 (b)	� In our opinion and according to the information 
and explanations given to us, there is no 
unspent amount under sub-section (5) of 
Section 135 of the Act pursuant to any ongoing 
project. Accordingly, clause 3(xx)(b) of the 
Order is not applicable.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.: 101248W/W-100022

Seema Mohnot

Partner

Place: Kolkata Membership No.: 060715

Date: July 10, 2024 ICAI UDIN: 24060715BKFMKG2359
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Annexure B 
to the Independent Auditor’s Report on the financial statements of Woodlands Multispeciality Hospital Limited 
for the year ended March 31, 2024

Report on the internal financial controls with reference to the aforesaid financial statements under Clause (i) 
of Sub-section 3 of Section 143 of the Act

(REFERRED TO IN PARAGRAPH 2(A)(G) 
UNDER ‘REPORT ON OTHER LEGAL AND 
REGULATORY REQUIREMENTS’ SECTION OF 
OUR REPORT OF EVEN DATE)

Opinion

We have audited the internal financial controls with 
reference to financial statements of Woodlands 
Multispeciality Hospital Limited (“the Company”) as 
of March 31, 2024 in conjunction with our audit of the 
financial statements of the Company for the year ended 
on that date.

In our opinion, the Company has, in all material 
respects, adequate internal financial controls with 
reference to financial statements and such internal 
financial controls were operating effectively as at March 
31, 2024, based on the internal financial controls with 
reference to financial statements criteria established by 
the Company considering the essential components of 
internal control stated in the Guidance Note on Audit 
of Internal Financial Controls Over Financial Reporting 
issued by the Institute of Chartered Accountants of 
India (the “Guidance Note”).

Management’s and Board of Directors’ 
Responsibilities for Internal Financial Controls

The Company’s Management and the Board of Directors 
are responsible for establishing and maintaining 
internal financial controls based on the internal financial 
controls with reference to financial statements criteria 
established by the Company considering the essential 
components of internal control stated in the Guidance 
Note. These responsibilities include the design, 
implementation and maintenance of adequate internal 
financial controls that were operating effectively 
for ensuring the orderly and efficient conduct of its 
business, including adherence to company’s policies, 
the safeguarding of its assets, the prevention and 
detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely 
preparation of reliable financial information, as required 
under the Act.

Auditor’s Responsibility

Our responsibility is to express an opinion on the 
Company’s internal financial controls with reference to 
financial statements based on our audit. We conducted 
our audit in accordance with the Guidance Note and 
the Standards on Auditing, prescribed under Section 
143(10) of the Act, to the extent applicable to an audit 
of internal financial controls with reference to financial 
statements. Those Standards and the Guidance Note 
require that we comply with ethical requirements 
and plan and perform the audit to obtain reasonable 
assurance about whether adequate internal financial 
controls with reference to financial statements were 
established and maintained and if such controls 
operated effectively in all material respects.

Our audit involves performing procedures to obtain 
audit evidence about the adequacy of the internal 
financial controls with reference to financial statements 
and their operating effectiveness. Our audit of internal 
financial controls with reference to financial statements 
included obtaining an understanding of internal 
financial controls with reference to financial statements, 
assessing the risk that a material weakness exists, 
and testing and evaluating the design and operating 
effectiveness of internal control based on the assessed 
risk. The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of 
material misstatement of the financial statements, 
whether due to fraud or error.

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for 
our audit opinion on the Company’s internal financial 
controls with reference to financial statements.

Meaning of Internal Financial Controls with 
Reference to Financial Statements

A company's internal financial controls with reference 
to financial statements is a process designed to 
provide reasonable assurance regarding the reliability 
of financial reporting and the preparation of financial 
statements for external purposes in accordance with 
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generally accepted accounting principles. A company's 
internal financial controls with reference to financial 
statements include those policies and procedures 
that (1) pertain to the maintenance of records that, 
in reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the 
company; (2) provide reasonable assurance that 
transactions are recorded as necessary to permit 
preparation of financial statements in accordance 
with generally accepted accounting principles, and 
that receipts and expenditures of the company are 
being made only in accordance with authorisations of 
management and directors of the company; and (3) 
provide reasonable assurance regarding prevention or 
timely detection of unauthorised acquisition, use, or 
disposition of the company's assets that could have a 
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls 
with Reference to Financial Statements

Because of the inherent limitations of internal financial 
controls with reference to financial statements, including 

the possibility of collusion or improper management 
override of controls, material misstatements due to 
error or fraud may occur and not be detected. Also, 
projections of any evaluation of the internal financial 
controls with reference to financial statements to future 
periods are subject to the risk that the internal financial 
controls with reference to financial statements may 
become inadequate because of changes in conditions, 
or that the degree of compliance with the policies or 
procedures may deteriorate.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.: 101248W/W-100022

Seema Mohnot

Partner

Place: Kolkata Membership No.: 060715

Date: July 10, 2024 ICAI UDIN: 24060715BKFMKG2359
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Balance Sheet

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

Notes
As at  

31.03.2024
As at  

31.03.2023
ASSETS
Non-current assets
(a) Property, plant and equipment 3a  15,336.32  16,017.92 
(b) Capital work-in-progress 3b  4,268.34  2,195.76 
(c) Right-of-use assets 4  37.20  35.41 
(d) Other intangible assets 5  3.97  8.62 
(e) Financial assets

(i) Other financial assets 6  146.51  145.90 
(f) Other non-current assets 8  3,344.82  345.79 
(g) Income tax assets  148.52  438.55 
Total non-current assets  23,285.68  19,187.95 
Current assets
(a) Inventories 9  229.86  273.19 
(b) Financial assets

(i) Trade receivables 10  1,700.79  1,430.56 
(ii) Cash and cash equivalents 11  1,601.24  537.75 
(iii) Bank balances other than (ii) above 12  5,852.10  8,477.07 
(iv) Loans 13  40.24  40.35 
(v) Other financial assets 7  309.07  303.34 

(c) Other current assets 8  208.69  179.39 
 9,941.99  11,241.65 

Assets held for sale  -    13.66 
Total current assets  9,941.99  11,255.31 
TOTAL ASSETS  33,227.67  30,443.26 
EQUITY AND LIABILITIES
Equity
(a) Equity share capital 14  308.29  308.14 
(b) Other equity 15  27,225.92  24,450.74 
Total equity  27,534.21  24,758.88 
Liabilities
Non-current liabilities
(a) Financial liabilities

(i) Lease liabilities 4  23.31  23.02 
(ii) Other financial liabilities 16  109.50  110.45 

(b) Provisions 17  599.94  639.63 
(c) Deferred tax liabilities (net) 28  1,790.84  1,889.44 
Total non-current liabilities  2,523.59  2,662.54 
Current liabilities
(a) Financial liabilities

(i) Lease liabilities 4  15.16  14.11 
(ii) Trade payables 19

Total outstanding dues of micro enterprises and small enterprises  217.22  122.93 
Total outstanding dues of creditors other than micro enterprises and 
small enterprises

 1,781.56  1,950.26 

(iii) Other financial liabilities 16  580.80  395.24 
(b) Provisions 17  133.43  104.17 
(c) Other current liabilities 18  441.70  435.13 
Total current liabilities  3,169.87  3,021.84 
Total liabilities  5,693.46  5,684.38 
TOTAL EQUITY AND LIABILITIES  33,227.67  30,443.26 
Material accounting policies 2

The accompanying notes are an integral part of the financial statements.

As per our report of even date.

For BSR & Co LLP
Chartered Accountants
Firm Registration Number: 101248W/W-100022

For and on behalf of the Board of Directors of  
Woodlands Multispeciality Hospital Limited
CIN: U85110WB2009PLC140464

Seema Mohnot 
Partner
Membership no.: 060715

P.K. Khaitan 
Chairman
DIN: 00004821

A. Mookherjee 
Director
DIN: 00174385

Rupak Barua 
Managing Director & CEO
DIN: 03622653

S. Sivakumar
Chief Financial Officer

Abhishek Seth
Company Secretary
Membership No.: ACS 39671

Place: Kolkata
Date: July 10, 2024

Place: Kolkata
Date: July 10, 2024
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Statement of Profit and Loss

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

The accompanying notes are an integral part of the financial statements.

As per our report of even date.

For BSR & Co LLP
Chartered Accountants
Firm Registration Number: 101248W/W-100022

For and on behalf of the Board of Directors of  
Woodlands Multispeciality Hospital Limited
CIN: U85110WB2009PLC140464

Seema Mohnot 
Partner
Membership no.: 060715

P.K. Khaitan 
Chairman
DIN: 00004821

A. Mookherjee 
Director
DIN:  00174385

Rupak Barua 
Managing Director & CEO
DIN:03622653

S. Sivakumar
Chief Financial Officer

Abhishek Seth
Company Secretary
Membership No.: ACS 39671

Place: Kolkata
Date: July 10, 2024

Place: Kolkata
Date: July 10, 2024

Notes
Year ended  
31.03.2024

Year ended  
31.03.2023

I Income

(a) Revenue from operations 20  22,422.20  21,695.14 

(b) Other income 21  995.78  768.13 

Total income (I)  23,417.98  22,463.27 

II Expenses

(a) Cost of materials consumed 22  3,918.33  3,998.72 

(b) Employee benefits expense 23  5,500.20  5,277.49 

(c) Other expenses 24  9,330.91  8,880.97 

Total Expenses (II)  18,749.44  18,157.18 

III Earnings before finance costs, depreciation and amortisation and tax (I-II)  4,668.54  4,306.09 

(a) Finance cost 25  35.61  2.75 

(b) Depreciation and amortisation expense 26  927.11  968.70 

IV Interest, depreciation and amortisation expenses  962.72  971.45 

V Profit before tax (III - IV)  3,705.82  3,334.64 

VI Tax expense

(1) Current tax [CY: including provision for earlier years of I 2.53 Lakhs 
(PY: net of reversal of provision I 40 Lakhs)]

28  1,022.47  880.00 

(2) Deferred tax 28  (96.93)  (88.90)

Total tax expense (VI)  925.54  791.10 

VII Profit for the year (V - VI)  2,780.28  2,543.54 

VIII Other comprehensive income

Items that will not be reclassified subsequently to profit or loss

(a) Remeasurement losses on defined benefit plans 33  (6.62)  (28.63)

(b) Tax impact on the above items 28  1.67  7.21 

Total other comprehensive income for the year (VIII)  (4.95)  (21.42)

IX Total comprehensive income for the year (VII + VIII)  2,775.33  2,522.12 

X Earnings per equity share:

(1) Basic 27  90.19  82.55 

(2) Diluted 27  78.48  71.80 

Material accounting policies 2



Annual Report 2023-2470

Statement of Cash Flows

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

Year ended  
31.03.2024

Year ended  
31.03.2023

A. Cash flow from operating activities:

Profit before tax  3,705.82  3,334.64 

Adjustments for:

Interest income  (590.87)  (419.25)

Interest on income tax  (17.87)  (10.41)

Liabilities no longer required written back  (179.95)  (92.62)

Depreciation and amortisation expense  927.11  968.70 

Finance costs  35.61  2.75 

Loss on disposal of property, plant & equipment  5.02  43.07 

Bad debt written off  130.33  340.49 

Allowance for credit losses on receivables  137.05  15.34 

Operating profit before working capital changes  4,152.25  4,182.71 

Movements in working capital

Increase in trade receivables  (537.61)  (556.43)

Decrease in inventories  43.33  98.61 

(Increase)/decrease in other financial assets, loans and other assets  (42.48)  52.00 

Increase in trade payables  64.90  18.73 

Increase/(decrease) in financial liabilities, other liabilities and provisions  15.06  (48.13)

Cash generated from operations  3,695.45  3,747.49 

Income taxes paid (net of refunds and interest thereon)  (714.57)  (990.20)

Net cash generated from operating activities (A)  2,980.88  2,757.29 

B. Cash flow from investing activities:

Payments of property, plant and equipment including intangible assets  (5,096.22)  (3,300.43)

Proceeds from disposals of property, plant & equipment  14.86  196.84 

Net Proceeds from/(investment) in deposits with banks including interest  3,215.84  (44.99)

Net cash used in investing activities (B)  (1,865.52)  (3,148.58)

C. Cash flow from financing activities:

Finance cost paid  (33.28)  -   

Repayment of lease liabilities  (18.59)  (15.90)

Net cash used in financing activities (C)  (51.87)  (15.90)

Net increase/(decrease) in cash or cash equivalents (A+B+C)  1,063.49  (407.19)

Cash and cash equivalents as at April 01, 2023*  537.75  944.94 

Cash and cash equivalents as at March 31, 2024*  1,601.24  537.75 

* as disclosed in Notes 11

The accompanying notes are an integral part of the financial statements.

As per our report of even date.

For BSR & Co LLP
Chartered Accountants
Firm Registration Number: 101248W/W-100022

For and on behalf of the Board of Directors of  
Woodlands Multispeciality Hospital Limited
CIN: U85110WB2009PLC140464

Seema Mohnot 
Partner
Membership no.: 060715

P.K. Khaitan 
Chairman
DIN: 00004821

A. Mookherjee 
Director
DIN:  00174385

Rupak Barua 
Managing Director & CEO
DIN: 03622653

S. Sivakumar
Chief Financial Officer

Abhishek Seth
Company Secretary
Membership No.: ACS 39671

Place: Kolkata
Date: July 10, 2024

Place: Kolkata
Date: July 10, 2024
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Statement of Changes in Equity 

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

Material accounting policies 

The accompanying notes are an integral part of the financial statements.

As per our report of even date.

For BSR & Co LLP
Chartered Accountants
Firm Registration Number: 101248W/W-100022

For and on behalf of the Board of Directors of  
Woodlands Multispeciality Hospital Limited
CIN: U85110WB2009PLC140464

Seema Mohnot 
Partner
Membership no.: 060715

P.K. Khaitan 
Chairman
DIN: 00004821

A. Mookherjee 
Director
DIN:  00174385

Rupak Barua 
Managing Director & CEO
DIN: 03622653

S. Sivakumar
Chief Financial Officer

Abhishek Seth
Company Secretary
Membership No.: ACS 39671

Place: Kolkata
Date: July 10, 2024

Place: Kolkata
Date: July 10, 2024

A. 	 EQUITY SHARE CAPITAL

Particulars  Total 

Balance as at 01.04.2022  307.25 

Changes in equity share capital during the year  0.89 

Balance as at 31.03.2023  308.14 

Changes in equity share capital during the year  0.15 

Balance as at 31.03.2024  308.29 

B. 	 OTHER EQUITY

Particulars

Share capital 
suspense 
account - 
pending 

allotment

General reserve
Retained 
earnings

Total

Balance as at 01.04.2022 47.02 21,882.49 -   21,929.51 

Profit for the year -   -   2,543.54 2,543.54 

Shares alloted during the year (0.89) -   -   (0.89)

Other comprehensive income for the year -   -   (21.42) (21.42)

Transferred from retained earnings -   2,522.12 -   2,522.12 

Transferred to general reserve -   -   (2,522.12) (2,522.12)

Balance as at 31.03.2023 46.13 24,404.61 -   24,450.74 

Profit for the year -   -   2,780.28 2,780.28 

Shares alloted during the year (0.15) -   -   (0.15)

Other comprehensive income for the year -   -   (4.95) (4.95)

Transferred from retained earnings -   2,775.33 -   2,775.33 

Transferred to general reserve -   -   (2,775.33) (2,775.33)

Balance as at 31.03.2024 45.98 27,179.94 -   27,225.92 
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Notes 
to the financial statements for the year ended March 31, 2024

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

1. 	 CORPORATE INFORMATION

	� Woodlands Multispeciality Hospital Limited (“The 
Company”) is an unlisted public company domiciled 
in India and is incorporated under the provisions 
of the Companies Act, 1956. The Company was 
incorporated on December 29, 2009 and necessary 
certificate for commencement of business was 
issued by the Registrar of Companies, West Bengal 
on January 11, 2010. The registered office of the 
company is located at 8/5, Alipore Road, Kolkata – 
700027. The Company is engaged in the business 
of healthcare and other related services.

2. 	� MATERIAL ACCOUNTING POLICIES AND 
KEY ESTIMATES AND JUDGEMENTS

2.1 	 Statement of compliance

	� These financial statements have been prepared 
in accordance with Indian Accounting Standards 
(Ind AS) as per the Companies (Indian Accounting 
Standards) Rules, 2015 notified under Section 133 
of Companies Act, 2013, (the ‘Act’) and other 
relevant provisions of the Act. The presentation of 
the financial statements is also in compliance with 
Schedule III of the Companies Act, 2013.

	� Details of the material accounting policies are 
included in Note 2.4

2.2 	Basis of preparation of financial statements

	� The financial statements have been prepared on an 
accrual basis and in accordance with the historical 
cost convention, except for certain items that 
are measured at fair values, as explained in the 
accounting policies.

	� These financial statements are presented in 
Indian Rupees (INR), which is also the Company’s 
functional currency. All amounts have been 
rounded-off to the nearest lakhs, unless 
otherwise indicated.

	� The financial statements were authorised for 
issue by the Company’s Board of Directors on  
July 10, 2024.

2.3 	�Significant accounting judgements, estimates 
and assumptions

	� The preparation of the financial statements requires 
management to make judgements, estimates and 
assumptions, as described below, that affect 
the reported amounts and the disclosures. The 
Company based its assumptions and estimates on 
parameters available when the financial statements 
were prepared and are reviewed at each Balance 
Sheet date. Uncertainty about these assumptions 

and estimates could result in outcomes that may 
require a material adjustment to the reported 
amounts and disclosures. Information about critical 
judgements in applying accounting policies, as 
well as estimates and assumptions that have the 
most significant effect on the financial statements 
is as follows:

	 a. 	 Employee benefit plans

		�  The cost of the employment benefit plans 
and their present value are determined using 
actuarial valuations which involves making 
various assumptions that may differ from 
actual developments in the future.

		�  For further details refer note 23 & 33.

2.4 	Material accounting policies

	 a. 	 Revenue recognition

		�  The Company earns revenue primarily by 
providing medical and healthcare services 
to patients, on sale of medical consumables 
and drugs within the hospital premises and on 
providing services towards patient amenities.

		�  Other operating revenue primarily includes 
income from nursing school fee & college fees.

	�	�  Revenue comprises fees charged for 
inpatient and outpatient hospital services. 
The performance obligations for this stream 
of revenue include accommodation, surgery, 
medical/clinical professional services, supply 
of equipment, investigation and supply 
of pharmaceutical and related products/
services etc.

		�  Contracts with customers could include 
promises to transfer multiple services/
products to a customer. The Company assesses 
the product/services promised in a contract 
and identifies distinct performance obligation 
in the contract. Revenue for each distinct 
performance obligation is measured to at an 
amount that reflects the consideration which 
the Company expects to receive in exchange 
for those products or services and is net of 
tax collected from customers and remitted 
to government authorities such as Goods 
and Services tax and applicable discounts 
and allowances including claims. Further, 
the Company also determines whether the 
performance obligation is satisfied at a point 
in time or over a period of time. The Company 
considers the terms of the contract and its 
customary business practices to determine 
the transaction price.
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Notes 
to the financial statements for the year ended March 31, 2024

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

		��  Revenue from hospital services is recognised 
as and when services are performed and from 
sale of products is recognised upon transfer 
of control of products to customers at the 
time of delivery of goods to the customers. 
Revenue includes only those sales for which 
the Company has acted as a principal in the 
transaction, takes title to the products, and has 
the risks and rewards of ownership, including 
the risk of loss for collection, delivery and 
returns. Any revenue transaction for which 
the Company has acted as an agent or broker 
without assuming the risks and rewards of 
ownership have been reported on a net basis.

	�	�  Contract assets are recognised when there 
is excess of revenue earned over billings on 
contracts. Contract assets are classified as other 
financial assets when there is unconditional 
right to receive cash, and only passage of 
time is required, as per contractual terms. 
Unearned and deferred revenue (“contract 
liability”) is recognised as other current liability 
when there is billings in excess of revenues. 
‘Unbilled revenue’ represents value to the extent 
of medical and healthcare services rendered 
to the patients who are undergoing treatment/
observation on the balance sheet date and is 
not billed as at the balance sheet date.

		��  Refer notes 7, 10, 18 and 20 to the 
Financial Statements.

	 b.	 Income taxes

		�  Income tax expense comprises current and 
deferred tax. It is recognised in profit or 
loss except to the extent that it relates to an 
item recognised directly in equity or in other 
comprehensive income. 

		�  Current tax comprises the expected tax payable 
or receivable on the taxable income or loss for 
the year and any adjustment to the tax payable 
or receivable in respect of previous years. 
The amount of current tax reflects the best 
estimate of the tax amount expected to be paid 
or received after considering the uncertainty, 
if any, related to income taxes. It is measured 
using tax rates (and tax laws) enacted or 
substantively enacted by the reporting date.

		�  Current tax assets and current-tax liabilities 
are offset only if there is a legally enforceable 
right to set off the recognised amounts, and it 
is intended to realise the asset and settle the 
liability on a net basis or simultaneously.

		�  Deferred tax is recognised on temporary 
differences between the tax bases and 
accounting bases of assets and liabilities at 
the tax rates and laws that have been enacted 
or substantively enacted at the Balance Sheet 
date. Deferred tax is measured at the tax rates 
that are expected to apply to the period when 
the asset is realised or the liability is settled, 
based on the laws that have been enacted or 
substantively enacted by the reporting date. 
The measurement of deferred tax reflects 
the tax consequences that would follow from 
the manner in which the Company expects, 
at the reporting date, to recover or settle the 
carrying amount of its assets and liabilities.

		�  Deferred tax assets are recognised to the 
extent that it is probable that taxable profit 
will be available against which the deductible 
temporary differences can be utilised. The 
carrying amount of deferred tax assets is 
reviewed at each Balance Sheet date and 
reduced to the extent that it is no longer 
probable that sufficient taxable profit will be 
available to allow all or part of the deferred 
tax asset to be utilised. Unrecognised deferred 
tax assets are re-assessed at each reporting 
date and are recognised to the extent that 
it has become probable that future taxable 
profits will allow the deferred tax asset to 
be recovered.

		�  Deferred tax assets and liabilities are offset 
if there is a legally enforceable right to offset 
current tax Liabilities and assets, and they 
relate to income taxes levied by the same 
tax authority on the same taxable entity, or 
on different tax entities, but they intend to 
settle current tax liabilities and assets on a Net 
basis or their tax assets and liabilities will be 
realised simultaneously.

		�  For items recognised in OCI or equity, deferred/
current tax is also recognised in OCI or equity. 
Refer notes 28 to the Financial Statements.

	 c. 	 Property, plant and equipment

		�  Property, Plant and Equipment is stated at 
cost, net of accumulated depreciation and 
accumulated impairment losses, if any.

		�  Cost of an item of property, plant and equipment 
comprises its purchase price, including import 
duties and nonrefundable purchase taxes, 
after deducting trade discounts and rebates, 
any directly attributable cost of bringing the 
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Notes 
to the financial statements for the year ended March 31, 2024

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

item to its working condition for its intended 
use and estimated costs of dismantling and 
removing the item and restoring the site on 
which it is located.

		�  The cost of a self-constructed item of 
property, plant and equipment comprises 
the cost of materials and direct labor, 
any other costs directly attributable to 
bringing the item to working condition for 
its intended use, and estimated costs of 
dismantling and removing the item and 
restoring the site on which it is located. 
If significant parts of an item of property, 
plant and equipment have different useful 
lives, then they are accounted for as separate 
items (major components) of property, plant 
and equipment.

		�  Subsequent expenditure is capitalised only 
if it is probable that the future economic 
benefits associated with the expenditure will 
flow to the Company and the cost can be 
measured reliably. The carrying amount of any 
component accounted for as a separate asset 
is derecognised when replaced.

		�  Any gain or loss on disposal of an item of 
property, plant and equipment is recognised 
in statement of profit and loss.

		�  Refer note 3 and 26 to the Financial Statements.

	 d. 	� Depreciation of property, plant and 
equipment

		�  The Company depreciates property, plant and 
equipment over the estimated useful life on a 
written down value method from the date the 
assets are ready for intended use. Freehold 
land is not depreciated. The estimated useful 
lives of property, plant and equipment are 
as follows which is as indicated in Schedule 
II to the Companies Act, 2013 as well except 
for certain temporary structures, furnitures 
& fixtures and plant & machinery, in order to 
reflect the actual usage of the assets:

Block of Asset
Useful Life 

(No. in years)

Building (other than factory 
buildings) RCC Frame Structure

60

Building (other than factory 
buildings) other than RCC Frame 
Structure

30

Fences, wells, tube wells 5

Other (including temporary 
structure, etc.)

3-5

Block of Asset
Useful Life 

(No. in years)

General Plant & Machinery other 
than continuous process plant 

5-15

Electrical Machinery, X-ray 
and electrotherapeutic, ECG 
Monitors, etc.

13

Other Equipments (under 
medical equipment)

15

Electrical Installations and 
Equipment

10

General Laboratory equipments 10

Laboratory equipment used in 
Nursing School & College

5

End user devices, such as, 
desktop, laptops, etc.

3

General furniture and fittings 5-10

Furniture and fittings used in 
Nursing School & College

8

Office Equipment 5

Motor cars other than those 
used in business of running them 
on hire

8

Computer servers and networks 6

		�  Depreciation method, useful lives and residual 
values are reviewed at each financial year-end 
and adjusted if appropriate.

		�  Depreciation on additions (disposals) is 
provided on a pro-rate basis i.e. from (upto) 
the date on which asset is ready for use 
(disposed off).

		�  Refer note No 3 and 26 to the 
financial statements

	 e. 	 Intangible Assets

		�  Acquired intangible assets are initially 
measured at cost and subsequently at cost less 
accumulated amortisation and accumulated 
impairment loss, if any.

		�  Subsequent expenditure is capitalised only 
when it increases the future economic benefits 
embodied in the specific asset to which it 
relates. All other expenditures are recognised 
in profit or loss as incurred.

		�  An intangible asset is derecognised on 
disposal or when no future economic benefits 
are expected from its use and disposal. Losses 
arising from retirement and gains or losses 
arising from disposal of an intangible asset are 
measured as the difference between the net 
disposal proceeds and the carrying amount of 
the asset and are recognised in the Statement 
of Profit and Loss.
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to the financial statements for the year ended March 31, 2024

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

	 f.	 Amortisation of intangible assets

		�  Amortisation is calculated to write off the 
cost of intangible assets less their estimated 
residual values over their estimated useful 
lives using the straight-line method and is 
included in amortisation in the Statement of 
Profit and Loss. The estimated useful lives of 
intangible assets are as follows:

Particulars
Useful Life 

(No. in years)

Computer Software 3

		�  Amortisation method, useful lives and residual 
values are reviewed at each financial year-end 
and adjusted if appropriate.

		�  Refer note 5 and 26 to the Financial Statements

	 g. 	 Impairment of non-financial assets

		�  The Company’s non-financial assets, other 
than inventories and deferred tax assets, are 
reviewed at each reporting date to determine 
whether there is any indication of impairment. 
If any such indication exists, then the asset’s 
recoverable amount is estimated.

		�  For impairment testing, assets that do not 
generate independent cash inflows are 
combined together into cash generating units 
(CGUs). Each CGU represents the smallest 
Company of assets that generates cash 
inflows that are largely independent of the 
cash inflows of other assets or CGUs.

		�  The recoverable amount of a CGU (or an 
individual asset) is the higher of its value in use 
and its fair value less costs to sell. Value in use 
is based on the estimated future cash flows, 
discounted to their present value using a pre-
tax discount rate that reflects current market 
assessments of the time value of money and 
the risks specific to the CGU (or the asset).

		�  An impairment loss is recognised if the 
carrying amount of an asset or CGU exceeds 
its estimated recoverable amount. Impairment 
losses are recognised in the statement of 
profit and loss. Impairment loss recognised in 
respect of a CGU is allocated first to reduce 
the carrying amount of any goodwill allocated 
to the CGU, and then to reduce the carrying 
amounts of the other assets of the CGU (or 
Company of CGUs) on a pro rata basis.

		�  In respect of other assets for which impairment 
loss has been recognised in prior periods, 

the Company reviews at each reporting 
date whether there is any indication that the 
loss has decreased or no longer exists. An 
impairment loss is reversed if there has been a 
change in the estimates used to determine the 
recoverable amount. Such a reversal is made 
only to the extent that the asset’s carrying 
amount does not exceed the carrying amount 
that would have been determined, net of 
depreciation or amortisation, if no impairment 
loss had been recognised.

	 h. 	 Leases

		  The Company as a lessee:

		�  The Company assesses whether a contract 
contains a lease as per the requirements 
of Ind AS 116 “Leases” at inception of a 
contract. A contract is, or contains, a lease 
if the contract conveys the right to control 
the use of an identified asset for a period in 
exchange for consideration. To assess whether 
a contract conveys the right to control the use 
of an identified asset, the Company assesses 
whether: (i) the contract involves the use 
of an identified asset (ii) the Company has 
substantially all of the economic benefits 
from use of the asset through the period of 
the lease and (iii) the Company has the right 
to direct the use of the asset.

		�  The Company recognises a right-of-use asset 
(“ROU”) and a lease liability at the lease 
commencement date, except for leases with 
a term of twelve months or less (short-term 
leases) and low value leases. For these short-
term and low value leases, the Company 
recognises the lease payments as an operating 
expense on a straight-line basis over the term 
of the lease.

		�  Certain lease arrangements include the options 
to extend or terminate the lease before the 
end of the lease term. ROU assets and lease 
liabilities includes these options when it is 
reasonably certain that they will be exercised.

		�  The right-of-use asset is initially measured at 
cost, which comprises the initial amount of the 
lease liability adjusted for any lease payments 
made at or before the commencement date, 
plus any initial direct costs incurred and an 
estimate of costs to dismantle and remove the 
underlying asset or to restore the underlying 
asset or the site on which it is located, less 
any lease incentives received. The right-of-use 
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asset is subsequently depreciated using the 
straight-line method from the commencement 
date to the end of the lease term, unless the 
lease transfers ownership of the underlying 
asset to the Company by the end of the lease 
term or the cost of the right-of-use asset 
reflects that the Company will exercise a 
purchase option. In that case the right-of-use 
asset will be depreciated over the useful life 
of the underlying asset, which is determined 
on the same basis as those of property and 
equipment. In addition, the right-of-use asset 
is periodically reduced by impairment losses, if 
any, and adjusted for certain remeasurements 
of the lease liability.

		�  The lease liability is initially measured at the 
present value of the lease payments that are not 
paid at the commencement date, discounted 
using the incremental borrowing rate of the 
company. Lease liabilities are remeasured with 
a corresponding adjustment to the related 
right-of-use asset if the Company changes 
its assessment if whether it will exercise an 
extension or a termination option.

		  The Company as a lessor:

		�  When the Company acts as a lessor, it 
determines at lease inception whether each 
lease is a finance lease or an operating lease. 
Whenever the terms of the lease transfer 
substantially all the risks and rewards of 
ownership to the lessee, the contract is 
classified as a finance lease. All other leases 
are classified as operating leases.

		�  For operating leases, rental income is 
recognised on a straight basis over the term 
of the relevant lease.

		�  Refer note 4, 25 and 26 to the 
financial statements.

	 i. 	 Inventories

		�  Inventories are valued at lower of cost and 
net realisable value. Net Realizable Value 
represents the estimated selling price in the 
ordinary course of business less estimated 
costs of completion and estimated costs 
necessary to make the sale. The comparison 
of cost and net realisable value is made on an 
item by item basis.

		�  Cost of these inventories comprises of all 
costs of purchase and other costs incurred 
in bringing the inventories to their present 
location after adjusting for Goods and Services 

Tax wherever applicable, applying the first in 
first out method.

		�  Refer note 9 and 22 to the financial statements.

	 j. 	 Employee benefits

		�  Expenses and liabilities in respect of employee 
benefit are recorded in accordance with Indian 
Accounting Standard (Ind AS 19 Employee 
Benefits).

		  Short term benefits

		�  Short-term employee benefit obligations are 
measured on an undiscounted basis and are 
expensed as the related service is provided. 
A liability is recognised for the amount 
expected to be paid e.g., under short-term 
cash bonus, if the Company has a present 
legal or constructive obligation to pay this 
amount as a result of past service provided by 
the employee, and the amount of obligation 
can be estimated reliably.

		  Post retirement benefits

		�  Post-retirement benefits to employees can 
either be through defined contribution plans 
or defined benefit plans.

		�  A defined contribution plan is a post-
employment benefit plan under which an entity 
pays fixed contributions into a separate entity 
and will have no legal or constructive obligation 
to pay further amounts. The Company makes 
specified monthly contributions towards 
Government administered provident fund and 
pension schemes.

		�  The Company recognises contribution payable 
to the provident fund scheme as an expense, 
when an employee renders the related service.

		�  A defined benefit plan is a post-employment 
benefit plan other than a defined contribution 
plan. The Company operates the following 
defined benefit gratuity plan, which requires 
contributions to be made to a separately 
administered fund.

		�  The calculation of defined benefit obligation 
is performed annually by a qualified actuary 
using the projected unit credit method. 

		�  Re-measurements of the net defined benefit 
liability, which comprise actuarial gains and 
losses, the return on plan assets (excluding 
interest) and the effect of the asset ceiling 
(if any, excluding interest), are recognised in 
OCI. The Company determines the net interest 
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expense (income) on the net defined benefit 
liability (asset) for the period by applying the 
discount rate used to measure the defined 
benefit obligation at the beginning of the annual 
period to the then-net defined benefit liability 
(asset), taking into account any changes in the 
net defined benefit liability (asset) during the 
period as a result of contributions and benefit 
payments. Net interest expense and other 
expenses related to defined benefit plans are 
recognised in the statement of profit and loss.

		�  When the benefits of a plan are changed or 
when a plan is curtailed, the resulting change in 
benefit that relates to past service (‘past service 
cost’ or ‘past service gain’) or the gain or loss 
on curtailment is recognised immediately in 
profit or loss. The Company recognises gains 
and losses on the settlement of a defined 
benefit plan when the settlement occurs.

		�  The current and non-current bifurcation is done 
as per Actuarial report.

		  Other long-term employee benefits

		�  The Company’s net obligation in respect of 
long-term employee benefits other than post-
employment benefits is the amount of future 
benefit that employees have earned in return 
for their service in the current and prior periods; 
that benefit is discounted to determine its 
present value, and the fair value of any related 
assets is deducted. The obligation is measured 
on the basis of an annual Independent actuarial 
valuation using the projected unit credit 
method. Remeasurements gains or losses are 
recognised in profit or loss in the period in 
which they arise.

		�  Refer note 17,23 and 33 to the 
financial statements.

	 k. 	 Borrowing costs

		�  Borrowing costs are interest and other costs 
(including exchange differences relating to 
foreign currency borrowings to the extent that 
they are regarded as an adjustment to interest 
costs) incurred in connection with the borrowing 
of funds. Borrowing costs directly attributable 
to acquisition or construction of an asset which 
necessarily take a substantial period of time to 
get ready for their intended use are capitalised 
as part of the cost of that asset. Other borrowing 
costs are recognised as an expense in the period 
in which they are incurred.

		  Refer note 25 to the financial statements.

	 l. 	 Financial assets

		  Recognition and initial measurement

		�  Trade receivables and debt securities 
issued are initially recognised when they 
are originated. All other financial assets and 
financial liabilities are initially recognised 
when the Company becomes a party to the 
contractual provisions of the instrument.

		�  A financial asset or financial liability is initially 
measured at fair value plus, for an item not 
at fair value through profit and loss (FVTPL), 
transaction costs that are directly attributable 
to its acquisition or issue.

		  Classification and subsequent measurement

		�  On initial recognition, a financial asset is 
classified as measured at amortised cost; 
Fair value through other comprehensive 
income (FVOCI) – equity investment; or 
FVTPL. Financial assets are not reclassified 
subsequent to their initial recognition, except 
if and in the period the company changes its 
business model for managing financial assets.

		�  A financial asset is measured at amortised 
cost if it meets both the conditions and is not 
designated as at FVTPL:

		  (i) 	� The asset is held within a business model 
whose objective is to hold assets to 
collect contractual cash flows; and 

		��  (ii) 	� the contractual terms of the financial 
asset give rise on specified dates to 
cash flows that are solely payments of 
principal and interest on the principal 
amount outstanding.

		�  On initial recognition of an equity investment 
that is not held for trading, the Company 
may irrevocably elect to present subsequent 
changes in the investment’s fair value in OCI 
(designated as FVOCI – equity investment). 
This election is made on an investment by 
investment basis.

		�  All financial assets not classified as measured 
at amortised cost or FVOCI as described 
above are measured at FVTPL. This includes 
all derivative financial assets.

		�  On initial recognition, the Company may 
irrevocably designate a financial asset that 
otherwise meets the requirements to be 
measured at amortised cost or at FVOCI as at 
FVTPL if doing so eliminates or significantly 



Annual Report 2023-2478

Notes 
to the financial statements for the year ended March 31, 2024

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

reduces an accounting mismatch that would 
otherwise arise.

		�  The subsequent measurement of gains and 
losses of various categories of financial 
instruments are as follows:

		  (i) 	� Financial assets at amortised cost: These 
assets are subsequently measured at 
amortised cost using the effective interest 
method. The amortised cost is reduced 
by impairment losses. Interest income, 
foreign exchange gains and losses and 
impairment are recognised in profit or 
loss. Any gain or loss on derecognition is 
recognised in profit or loss.

		  (ii) 	�Equity investments at FVOCI: These 
these assets are subsequently measured 
at fair value. Dividends are recognised 
as income in profit or loss unless the 
dividend clearly represents a recovery of 
part of the cost of the investment. Other 
net gains and losses are recognised in OCI 
and are not reclassified to profit or loss.

		  (iii)	�Financial assets at FVTPL: These these 
assets are subsequently measured at fair 
value. Net gains and losses, including 
any interest or dividend income, are 
recognised in profit or loss.

		  (iv) �Financial liabilities are classified as 
measured at amortised cost or FVTPL: A 
financial liability is classified as at FVTPL 
if it is classified as held‑ for‑ trading, or 
it is a derivative or it is designated as 
such on initial recognition. Financial 
liabilities at FVTPL are measured at fair 
value and net gains and Losses, including 
any interest expense, are recognised in 
profit or loss. Other financial liabilities 
are subsequently measured at amortised 
cost using the effective interest method. 
Interest expense and foreign exchange 
gains and losses are recognised in profit 
or loss. Any gain or loss on derecognition 
is also recognised in profit or loss.

		  Derecognition

	 	 (i)�	� Financial assets: The Company 
derecognises a financial asset when the 
contractual rights to the cash flows from 
the financial asset expire, or it transfers 
the rights to receive the contractual cash 
flows in a transaction in which substantially 
all of the risks and rewards of ownership 
of the financial asset are transferred or 

in which the Company neither transfers 
nor retains substantially all of the risks 
and rewards of ownership and does not 
retain control of the financial asset. If 
the Company enters into transactions 
whereby it transfers assets recognised on 
its balance sheet, but retains either all or 
substantially all of the risks and rewards 
of the transferred assets, the transferred 
assets are not derecognised.

		  (ii) 	�Financial liabilities: The Company 
derecognises a financial liability when its 
contractual obligations are discharged 
or cancelled, or expire. The Company 
also derecognises a financial liability 
when its terms are modified and the 
cash flows under the modified terms are 
substantially different. In this case, a new 
financial liability based on the modified 
terms is recognised at fair value. The 
difference between the carrying amount 
of the financial liability extinguished and 
the new financial liability with modified 
terms is recognised in profit or loss.

		  Offsetting

		�  Financial assets and financial liabilities are 
offset and the net amount presented in the 
balance sheet when, and only when, the 
company currently has a legally enforceable 
right to set off the amounts and it intends 
either to settle them on a net basis or to realise 
the asset and settle the liability simultaneously.

		  Impairment

		�  The Company recognises loss allowances 
using the expected credit loss (ECL) model for 
the financial assets which are not fair valued 
through profit or loss. Loss allowance for 
trade receivables with no significant financing 
component is measured at an amount equal 
to lifetime ECL. For all other financial assets, 
expected credit losses are measured at an 
amount equal to the 12-month ECL, unless 
there has been a significant increase in credit 
risk from initial recognition in which case those 
are measured at lifetime ECL. The amount of 
expected credit losses (or reversal) that is 
required to adjust the loss allowance at the 
reporting date to the amount that is required to 
be recognised is recognised as an impairment 
gain or loss in profit or loss.

		�  Refer note 6, 7, 10, 13, 16, 19, 21 and 29 to the 
financial statements.
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	 m. 	 Cash and cash equivalents

		�  Cash and cash equivalents in the balance sheet 
comprise of cash at banks and on hand and 
short-term deposits with an original maturity 
of three months or less, which are subject to 
an insignificant risk of changes in value.

		  Refer note 11 and 29 to the financial statements.

	 n. 	 Other bank balances

		�  Other bank balances include deposits with 
maturity less than twelve months but greater 
than three months and balances and deposits 
with banks that are restricted for withdrawal 
and usage.

		�  Refer note 12 and 29 to the financial statements.

		�  Recognition of dividend income, interest 

income or expense

		�  Interest income or expense is recognised 
using the effective interest method. 
The ‘effective interest rate’ is the rate that 
exactly discounts estimated future cash 
payments or receipts through the expected 
life of the financial instrument to:

•	 the gross carrying amount of the financial 
asset; or

•	 the amortised cost of the financial liability.

		�  In calculating interest income and expense, 
the effective interest rate is applied to the 
gross carrying amount of the asset (when 
the asset is not credit-impaired) or to the 
amortised cost of the liability. However, for 
financial assets that have become credit-
impaired subsequent to initial recognition, 
interest income is calculated by applying 
the effective interest rate to the amortised 
cost of the financial asset. If the asset is no 
longer credit-impaired, then the calculation of 
interest income reverts to the gross basis.

		  Refer note 21 and 25 to the Financial Statements.

	 o. 	 Current versus non-current classification

		�  The Company presents assets and liabilities 
in the balance sheet based on current/non-
current classification.

		  An asset is treated as current when it is:

•	 Expected to be realised or intended to be 
sold or consumed in normal operating cycle

•	 Held primarily for the purpose of trading

•	 Expected to be realised within twelve 
months after the reporting period; or

•	 Cash or cash equivalent unless restricted 
from being exchanged or used to settle a 
liability for at least twelve months after the 
reporting period

•	 All other assets are classified as non-
current.

		  A liability is current when:

•	 It is expected to be settled in normal 
operating cycle

•	 It is held primarily for the purpose of trading

•	 It is due to be settled within twelve months 
after the reporting period; or

•	 There is no unconditional right to defer the 
settlement of the liability for at least twelve 
months after the reporting period.

•	 The Company classifies all other liabilities 
as non-current.

		�  Deferred tax assets and liabilities are 

classified as non-current assets and liabilities.

		�  The operating cycle is the time between the 
acquisition of assets for processing and their 
realisation in cash and cash equivalents. The 
Company has identified twelve months as its 
operating cycle.

	 p. 	 Earning per share

		�  Earnings per share is calculated by dividing 
the net profit or loss before OCI for the year 
by the weighted average number of equity 
shares outstanding during the year. For the 
purpose of calculating diluted earnings per 
share, the net profit or loss before OCI for the 
period attributable to equity shareholders 
and the weighted average number of shares 
outstanding during the period are adjusted 
for the effects of all dilutive potential 
equity shares.

		  Refer note 27 to the Financial Statements.

	 q. 	 Provision and contingencies

		�  A provision is recognised if, as a result of a past 
event, the Company has a present legal or 
constructive obligation that can be estimated 
reliably, and it is probable that an outflow of 
economic benefits will be required to settle 
the obligation. If the effect of the time value of 
money is material, provisions are determined 
by discounting the expected future cash 
flows (representing the best estimate of the 
expenditure required to settle the present 
obligation at the balance sheet date) at a 
pre-tax rate that reflects current market 
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assessments of the time value of money and 
the risks specific to the liability. The unwinding 
of the discount is recognised as finance cost. 
Expected future operating losses are not 
provided for.

		�  Contingent liabilities exist when there is a 
possible obligation arising from past events, 
the existence of which will be confirmed only 
by the occurrence or non-occurrence of one 
or more uncertain future events not wholly 
within the control of the Company, or a 
present obligation that arises from past events 
where it is either not probable that an outflow 
of resources will be required or the amount 
cannot be reliably estimated. Contingent 
liabilities are appropriately disclosed unless 
the possibility of an outflow of resources 
embodying economic benefits is remote.

		�  Contingent assets are not recognised in the 
financial statements, as they are dependent 
on the outcome of legal or other processes.

		  Refer note 34 to the Financial Statements.

	 r. 	� Earnings before interest, tax, depreciation 
and amortisation (EBITDA)

		�  The Company presents EBITDA in the 
statement of profit or loss; this is not specifically 
required by Ind AS 1. The term EBITDA are not 
defined in Ind AS. Ins AS compliant schedule 
III allows companies to present Line items,  

sub-line items and sub-totals shall be presented 
as an addition or substitution on the face of the 
financial statement when such presentation is 
relevant to an understanding of the company’s 
financial position or performance or to 
cater to industry/sector-specific disclosure 
requirements or when required for compliance 
with the amendments to the Companies Act or 
under the Indian Accounting Standard.

		  Measurement of EBITDA

		�  Accordingly, the Company has elected 
to present earnings before interest, tax, 
depreciation and amortisation (EBITDA) as a 
separate line item on the face of statement 
of profit or loss. The Company measures 
EBITDA on the basis of profit/(loss) from 
continuing operations. In its measurement, 
the Company does not include depreciation 
and amortisation expense, finance cost and 
tax expenses.

	 s. 	 Standards Issued but not yet Effective

		�  Ministry of Corporate Affairs (“MCA”) notifies 
new standards or amendments to the existing 
standards under the Companies (Indian 
Accounting Standards) Rules as issued from 
time to time. For the year ended March 31, 
2024, MCA has not notified any new standards 
or amendments to the existing standards 
applicable to the Company.
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3A.	PROPERTY, PLANT AND EQUIPMENT

Particulars
Freehold 

land
Buildings

Plant and 
machinery

Furniture 
and 

fixtures
Vehicles

Office 
equipments 

and electrical 
installations

Computers
Laboratory 

equipments
Total

Cost or deemed cost 
(Gross carrying amount)

Balance as at 01.04.2022 12,400.00 1,002.75 3,039.67 281.43 61.19 178.28 108.37 0.69 17,072.38

Additions for the year - 400.14 1,845.29 63.81 - 88.59 118.32 - 2,516.15

Disposals/deduction for 
the year

- (424.26) (305.90) (2.78) - (23.02) (2.38) (0.08) (758.42)

Balance as at 31.03.2023 12,400.00 978.63 4,579.06 342.46 61.19 243.85 224.31 0.61 18,830.11

Additions for the year - 129.67 58.12 7.94 - 31.54 30.38 - 257.65

Disposals/deduction for 
the year

- (95.68) (31.15) (18.99) - (2.26) (0.01) - (148.09)

Balance as at 31.03.2024 12,400.00 1,012.62 4,606.03 331.41 61.19 273.13 254.68 0.61 18,939.67

Accumulated 
depreciation

Balance as at 01.04.2022 - 498.45 1,504.99 172.69 26.59 95.34 71.57 0.59 2,370.22

Depreciation expense - 222.07 555.44 52.83 10.80 50.79 54.87 0.02 946.82

Disposals/deduction for 
the year

- (287.66) (195.26) (2.15) - (18.52) (1.25) (0.01) (504.85)

Balance as at 31.03.2023 - 432.86 1,865.17 223.37 37.39 127.61 125.19 0.60 2,812.19

Depreciation expense - 173.96 593.71 35.67 7.45 39.34 56.52 - 906.65

Disposals/deduction for 
the year

- (80.13) (22.07) (11.48) - (1.81) - - (115.49)

Balance as at 31.03.2024 - 526.69 2,436.81 247.56 44.84 165.14 181.71 0.60 3,603.35

Carrying amount (net)

Balance as at 31.03.2023 12,400.00 545.77 2,713.89 119.09 23.80 116.24 99.12 0.01 16,017.92

Balance as at 31.03.2024 12,400.00 485.93 2,169.22 83.85 16.35 107.99 72.97 0.01 15,336.32

3B. MOVEMENT OF CAPITAL WORK-IN-PROGRESS

Particulars
Opening 
Balance

Addition during 
the year

Capitalised
Closing 
Balance

2023-24  2,195.76  2,118.04  (45.46)  4,268.34 

2022-23  1,099.41  1,829.72  (733.37)  2,195.76 

	 Capital work-in-progress ageing schedule

	 As at March 31, 2024

Particulars

Amount in Capital work-in progress for a period of

TotalLess  than   
1 year

 1-2 years  2-3 years 
More than  

3 years

Projects in progress  2,090.97  1,654.21  195.86  327.30  4,268.34 

Total  2,090.97  1,654.21  195.86  327.30  4,268.34 

	 As at March 31, 2023

Particulars

Amount in Capital work-in progress for a period of

TotalLess  than   
1 year

 1-2 years  2-3 years 
More than  

3 years

Projects in progress  1,654.21  214.25  327.30  -    2,195.76 

Total  1,654.21  214.25  327.30  -    2,195.76 

There are no projects in progress whose completion is overdue or has exceeded its cost compared to its 
original plan as at March 31, 2024 and March 31, 2023.

There are no projects in progress which has been temporarily suspended as at March 31, 2024 and  
March 31, 2023 
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4.	 RIGHT-OF-USE ASSETS

a. 	� The Company has obtained vehicles on lease. The lease term is 5 years. The interest rate implicit in the lease 
is used to equate the present value of lease payments to the fair value of the underlying asset.

Particulars  Vehicles 
 Total right-of-

use assets 

Gross carrying amount

Balance as at 01.04.2022  67.34  67.34 

Additions  -  - 

Balance as at 31.03.2023  67.34  67.34 

Additions  17.60  17.60 

Balance as at 31.03.2024  84.94  84.94 

Accumulated depreciation

Balance as at 01.04.2022  18.25  18.25 

Depreciation expense  13.68  13.68 

Balance as at 31.03.2023  31.93  31.93 

Depreciation expense  15.81  15.81 

Balance as at 31.03.2024  47.74  47.74 

Carrying amount (net)

Balance as at 31.03.2023  35.41  35.41 

Balance as at 31.03.2024  37.20  37.20 

b. 	 Movement in lease liability during the year

Particulars
Year ended  
31.03.2024 

Year ended  
31.03.2023 

Balance as at beginning of the year  37.13  50.28 

Additions  17.60  -   

Finance cost accrued during the year  2.33  2.75 

Payments of lease liabilities  (18.59)  (15.90)

Balance as at the end of the year  38.47  37.13 

Non-Current  23.31  23.02 

Current  15.16  14.11 

c. 	� The Company leases parking space, office premises and accommodation facility and medical equipments 
aggregating to I 63.86 Lakhs (2022-23: I 59.08 Lakhs ) which are considered to be short-term leases. The 
Company has elected not to recognise right-of-use assets and lease liabilities for these leases.

d. 	 Total cash outflow for leases		   								        82.45 	  	 74.98

e. 	� The following table sets out a maturity analysis of lease payments, showing the undiscounted lease payments 
to be paid after the reporting date.

Particulars
Year ended  
31.03.2024 

Year ended  
31.03.2023 

Less than one year  16.81  15.90 

Between one year and five years  24.82  24.17 

More than 5 years  -    -   

 41.63  40.07 

The Company does not face a significant liquidity risk with regard to its lease liabilities. Lease liabilities are 
monitored within the Company's treasury function.
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5.	 INTANGIBLE ASSETS

Particulars
 Computer 

software 

Total 
intangible 

assets 

Cost or deemed cost (Gross carrying amount)

Balance as at 01.04.2022  43.97  43.97 

Additions for the year  7.37  7.37 

Deletions for the year  (0.23)  (0.23)

Balance as at 31.03.2023  51.11  51.11 

Additions for the year - -

Balance as at 31.03.2024  51.11  51.11 

Accumulated depreciation

Balance as at 01.04.2022  34.52  34.52 

Amortisation expense for the year  8.20  8.20 

Deletions for the year  (0.23)  (0.23)

Balance as at 31.03.2023  42.49  42.49 

Amortisation expense for the year  4.65  4.65 

Balance as at 31.03.2024  47.14  47.14 

Carrying amount (net)

Balance as at 31.03.2023  8.62  8.62 

Balance as at 31.03.2024  3.97  3.97 

6.	 OTHER FINANCIAL ASSETS (UNSECURED, CONSIDERED GOOD)

	 (at amortised cost)	

	 Non-Current	

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Security deposits  146.51  145.90 

Total loans  146.51  145.90 

7.	 OTHER FINANCIAL ASSETS (UNSECURED, CONSIDERED GOOD)

	 (at amortised cost)

	 Current

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a)	Unbilled revenue  269.68  255.17 

(b)	Other receivable  39.39  48.17 

Total other current financial assets  309.07  303.34 

	 Other receivables mainly includes receivable for rent and recoverable expenses.
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8.	 OTHER ASSETS (UNSECURED, CONSIDERED GOOD)

A. 	 Non-Current

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a)	Capital advance  3,320.19  328.11 

(b)	Balances and deposit with Government Authorities  13.25  13.25 

(c)	Prepaid expenses  11.38  4.43 

Total other non-current assets  3,344.82  345.79 

B. 	 Current

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a)	Advance to suppliers and contractors  24.08  13.05 

(b)	Prepaid expenses  182.74  163.69 

(c)	Other advances and receivables  1.87  2.65 

Total other current assets  208.69  179.39 

9.	 INVENTORIES		

	 (Valued at lower of cost or net realisable value)

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a)	Stock of medicines*  76.44  120.32 

(b)	Stock of hospital consumables  153.42  152.87 

Total inventories  229.86  273.19 

	 * �The cost of inventories recognised as an expense includes I 64.46 Lakhs (2022-23: I 47.88 Lakhs) in respect of write downs 
of inventory.

10.	 TRADE RECEIVABLES (UNSECURED, CONSIDERED GOOD)	

	 (at amortised cost)

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Considered good - Unsecured  1,969.14  1,561.86 

Less: Loss allowance  (268.35)  (131.30)

Total trade receivables  1,700.79  1,430.56 

	 Trade Receivables ageing schedule as at March 31, 2024

Particulars Not Due

Outstanding for following  periods from due date of payment

Less 
than 6 

months

6 
months 
-1 year

1-2 years
2-3 

years

More 
than 3 
years

 Total 

(i)	� Undisputed Trade receivables – considered 
good

 954.01  776.73  170.94  67.46  -    -    1,969.14 

(ii)	� Undisputed Trade Receivables – which have 
significant increase in credit risk

 -    -    -    -    -    -    -   

(iii)	� Undisputed Trade Receivables – credit 
impaired

 -    -    -    -    -    -    -   

(iv)	� Disputed Trade Receivables–considered good  -    -    -    -    -    -    -   

(v)	� Disputed Trade Receivables – which have 
significant increase in credit risk

 -    -    -    -    -    -    -   

(vi)	� Disputed Trade Receivables – credit impaired  -    -    -    -    -    -    -   

Total  954.01  776.73  170.94  67.46  -    -    1,969.14 
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	 Trade Receivables ageing schedule as at March 31, 2023

Particulars Not Due

Outstanding for following  periods from due date of payment

Less 
than 6 

months

6 
months 
-1 year

1-2 years
2-3 

years

More 
than 3 
years

 Total 

(i)	� Undisputed Trade receivables –  
considered good

 570.32  796.35  195.19  -    -    -    1,561.87 

(ii)	� Undisputed Trade Receivables – which have 
significant increase in credit risk

 -    -    -    -    -    -    -   

(iii)	� Undisputed Trade Receivables –  
credit impaired

 -    -    -    -    -    -    -   

(iv)	� Disputed Trade Receivables–considered good  -    -    -    -    -    -    -   

(v)	� Disputed Trade Receivables – which have 
significant increase in credit risk

 -    -    -    -    -    -    -   

(vi)	� Disputed Trade Receivables – credit 
impaired

 -    -    -    -    -    -    -   

Total  570.32  796.35  195.19  -    -    -    1,561.87 

	 Refer note no 32 for Related Party disclosure for trade receivables from related parties.

	 The Company’s exposure to credit risks and loss allowances related to trade receivables are disclosed in note 30.

11.	 CASH AND CASH EQUIVALENTS		

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a)	Balances with scheduled banks

	 (i)	 In current account	  517.40  523.90 

	 (ii)	In fixed account (including deposits with original maturity upto 3 months)	  1,060.30  -   

(b)	Cheques, drafts in hand  4.50  2.37 

(c)	Cash in hand  19.04  11.48 

Total cash and cash equivalents  1,601.24  537.75 

12.	 OTHER BANK BALANCES		

Particulars
As at  

31.03.2024 
As at  

31.03.2023

�Deposits with banks with original maturity of more than three months but less than 
twelve months	

 5,852.10  8,477.07 

Total other bank balances  5,852.10  8,477.07 

13.	 LOANS		

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Loans to employees (interest free loan)  40.24  40.35 

Total Loans  40.24  40.35 
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14.	 EQUITY SHARE CAPITAL

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Equity share capital

	 Equity share capital  308.29  308.14 

 308.29  308.14 

Authorised share capital 

	 5,000,000 Equity shares of I10/- each 
	 (As at March 31, 2023: 5,000,000 equity shares of I10/- each)

 500.00  500.00 

 500.00  500.00 

Issued, subscribed and paid-up capital comprises

	 3,082,858 fully paid-up equity shares of I10/- each  
	 (As at March 31, 2023: 3,081,378 fully paid-up equity shares of I10/- each)

 308.29  308.14 

 308.29  308.14 

14.1	�Reconciliation of the number of equity shares outstanding at the beginning and at the end of the 
reporting year

Particulars
Number of 

shares
 Value 

Balance as at 31.03.2022  30,72,458  307.25 

Movement during the year  8,920  0.89 

Balance as at 31.03.2023  30,81,378  308.14 

Shares allotted during the year (refer note 15)  1,480  0.15 

Balance as at 31.03.2024  30,82,858  308.29 

14.2	Terms/rights attached to equity shares

The Company has a single class of equity shares with par value of I10/- per equity share. Accordingly, all 
equity shares rank equally with regard to dividends and share in Company's residual assets. The equity shares 
are entitled to receive dividend as declared from time to time. The voting rights of an equity shareholder on 
a poll (not on show of hands) are in  proportionate to its share of the paid-up equity capital of the Company. 
On winding up of the Company, the holders of equity shares will be entitled to receive residual assets of the 
Company, remaining after distribution of all the preferential amounts in proportion to the equity shares held.

14.3	Shares held by holding company

Particulars

As at  
31.03.2024 

As at  
31.03.2023

No. of shares 
held % of 

holding 

No. of shares 
held % of 

holding 

Fully paid equity shares

Rainbow Investments Limited  17,59,605  17,30,420 

57.08% 56.16%

14.4	Details of shares held by each shareholder holding more than 5% of shares

Particulars

As at  
31.03.2024 

As at  
31.03.2023

No. of shares 
held % of 

holding 

No. of shares 
held % of 

holding 

Fully paid equity shares

Rainbow Investments Limited  17,59,605  17,30,420 

57.08% 56.16%

As per records of the company, including its register of shareholders/members and other declaration 
received from shareholders, the above shareholding represents legal ownership of shares.
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14.5	Shares held by promoters at the end of the year

Promoter Name

As at 31.03.2024  As at 31.03.2023 
 % change 

during the year  No. of shares 
 % of total 

shares 
 No. of shares 

 % of total 
shares 

Rainbow Investments Limited  17,59,605 57.08%  17,30,420 56.16% 0.92%

Promoter Name

As at 31.03.2023 As at 31.03.2022
 % change 

during the year  No. of shares 
 % of total 

shares 
 No. of shares 

 % of total 
shares 

Rainbow Investments Limited  17,30,420 56.16%  16,27,050 52.96% 3.20%

14.6	�The Company has not bought back any shares during the period of five years immediately preceding the 
last balance sheet date.

15.	 OTHER EQUITY	

Particulars Note No. 
As at  

31.03.2024 
As at  

31.03.2023

(a) Share capital suspense account - pending allotment  15.1  45.98  46.13 

(b) General reserve  15.2  27,179.94  24,404.61 

(c) Retained earnings  15.3  -    -   

Total  27,225.92  24,450.74 

15.1	� 459,842 (March 31, 2023: 4,61,322) equity shares of I10/- each fully paid up to be issued to Members 
and Debenture holders of Woodlands Medical Centre Ltd (Transferor Company) pursuant to a Scheme of 
Arrangement on submission of applications for issue of Equity Shares in the Company.

	� Equity Shares have remained unallotted by the Company as on March 31, 2024, either because application 
in the requisite format has not been received or otherwise, the value thereof computed at I10 per equity 
share has been credited to “Share application money pending allotment”. The amount will be transferred to 
Share Capital Account as and when the procedural issues stipulated in the Scheme are completed.

	� During the current year, the Company has received applications from few applicants, to which the company 
allotted 1,480 equity shares (2022-23: 8,920 equity shares) of I10/- each as fully paid up, pursuant to the 
above mentioned Scheme of Arrangement.

15.2	�General Reserve is created by the Company by appropriating the balance of retained earnings. It is a free 
reserve which can be used for meeting the future contingencies, creating working capital for business 
operations, strengthening the financial position of the Company etc.

15.3	�Retained earnings are the profits that the Company has earned till date, less any transfers to general reserve, 
dividends or other distributions paid to shareholders.

16.	 OTHER FINANCIAL LIABILITIES	

	 (Classified at amortised cost)	

A.	 Non-current	

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Security deposits  109.50  110.45 

Total other non-current financial liabilities  109.50  110.45 
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B. 	 Current

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a) 	Payable for capital goods  266.02  56.47 

(b) Employee related liabilities  278.27  313.09 

(c) Retention money  31.91  18.69 

(d) Security deposits  4.60  6.99 

Total other current financial liabilities  580.80  395.24 

17.	 PROVISIONS	

A.	 Non-current	

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a)  Provision for compensated absences  546.41  535.02 

(b)  Provision for gratuity  53.53  104.61 

Total non-current provisions  599.94  639.63 

B. 	 Current

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Provision for compensated absences  133.43  104.17 

Total current provisions  133.43  104.17 

18.	 OTHER LIABILITIES

 	 Current

Particulars
As at  

31.03.2024 
As at  

31.03.2023

(a) Advance from patients  69.70  117.27 

(b) Advance received for sale of assets  -    9.84 

(c) Income received in advance  138.22  108.58 

(d) Statutory dues  233.78  199.44 

Total other current liabilities  441.70  435.13 

19.	 TRADE PAYABLES	

	 (Classified at amortised cost)	

Particulars
As at  

31.03.2024 
As at  

31.03.2023

Trade payable for goods & services

- Total outstanding dues of micro and small enterprises (refer note no. 39)  217.22  122.93 

- Total outstanding dues of creditors other than micro and small enterprises  1,781.56  1,950.26 

Total trade payables  1,998.78  2,073.19 
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	 Trade Payables ageing schedule as at March 31, 2024

Particulars

Outstanding for following periods from the date of transaction

Total
Less than 1 year 1-2 years 2-3 years

More than 3 
years

(i) MSME  217.22  -    -    -    217.22 

(ii) Others  1,200.58  8.49  172.60  135.36  1,517.03 

(iii) Disputed dues – MSME  -    -    -    -    -   

(iv) Disputed dues - Others  -    -    -    -    -   

 1,417.80  8.49  172.60  135.36  1,734.25 

Add:- Accrued liabilities  264.53 

 1,998.78 

	 Trade Payables ageing schedule as at March 31, 2023

Particulars

Outstanding for following periods from the date of transaction

Total
Less than 1 year 1-2 years 2-3 years

More than  
3 years

(i) MSME  121.62  1.31  -    -    122.93 

(ii) Others  1,296.49  174.61  11.91  123.45  1,606.46 

(iii) Disputed dues – MSME  -    -    -    -    -   

(iv) Disputed dues - Others  -    -    -    -    -   

 1,418.11  175.92  11.91  123.45  1,729.39 

Add:- Accrued liabilities  343.80 

 2,073.19 

	 Refer note 30 for information about liquidity risk related to trade payables.

	 For transactions with related parties and its terms and conditions, refer to note 32.

20.	REVENUE FROM OPERATIONS				  

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Revenue from contract with customers

(a) Rendering of healthcare services and sale of pharmaceutical products

(i) In-patient  18,877.28  18,267.03 

(ii) Out-patient  2,856.73  2,871.12 

 21,734.01  21,138.15 

(b) Other operating income

(i) Income from nursing school fee & college fee  656.77  525.13 

(ii) Income from OPD pharmacy  31.42  31.86 

 688.19  556.99 

Total revenue from operations (a+b)  22,422.20  21,695.14 

Revenue disaggregation is as follows:

Disaggregation of revenue based on customers profile

(i) Corporate and Insurance Companies  13,718.47  13,527.39 

(ii) General Patients  8,015.54  7,610.76 

(iii) Others  688.19  556.99 

 22,422.20  21,695.14 

Disaggregation based on geography
All the revenue is from customers located within India.

Information about major customers:
�During the year ended March 31, 2024, the Company has not made sales to any customer (previous year: 1 customer 
aggregating to I 2,337.91 Lakhs) which is individually more than 10% of total revenues.
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	 Reconciliation of revenue recognised with the contracted price is as follows:

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(i) Contracted revenue  22,674.20  21,844.15 

(ii) Reduction towards variable consideration components i.e. discounts  (252.00)  (149.01)

Revenue recognised  22,422.20  21,695.14 

	 Details of Contract Balances

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Contract assets

(i) Trade Receivables  1,700.79  1,430.56 

(ii) Unbilled revenue  269.68  255.17 

Contract liabilities

(i) Advance from patients  69.70  117.27 

The contract liabilities convert to revenue within one year from the reporting date.

21.	 OTHER INCOME

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(a) Interest income on bank/other deposits  590.87  419.25 

(b) Interest on income tax  17.87  10.41 

(c) Sale of scrap  3.67  3.86 

(d) Bad debt recovery  119.77  177.84 

(e) Liabilities no longer required written back  179.95  92.62 

(f) Rental Income  18.56  15.08 

(g) Miscellaneous income  65.09  49.07 

Total other income  995.78  768.13 

22.	COST OF MATERIAL CONSUMED		

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Inventory at the beginning of the year  273.19  371.80 

Add: Purchase  3,875.00  3,900.11 

 4,148.19  4,271.91 

Less: Inventory at the end of the year  (229.86)  (273.19)

Total cost of materials consumed  3,918.33  3,998.72 

23.	EMPLOYEE BENEFIT EXPENSE

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(a) Salaries and wages, including bonus  4,787.46  4,584.01 

(b) Contribution to provident and gratuity funds (refer note 33)  316.34  294.73 

(c) Staff welfare expenses  396.40  398.75 

Total employee benefit expense  5,500.20  5,277.49 
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24.	OTHER EXPENSES				 

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(a) Electricity  308.72  333.61 

(b) Kitchen and pantry consumables  222.20  247.36 

(c) Rates and taxes  37.70  43.55 

(d) Rent  63.86  59.08 

(e) Insurance expenses  143.46  147.12 

(f) Repairs and maintenance

- Plant and machinery  479.36  401.57 

-  Buildings  182.05  125.78 

-  Others  58.08  139.10 

(g) Fees for professional & consultancy services  2,592.29  2,097.73 

(h) Doctor's pay-out  3,362.70  3,164.66 

(i) Bad debts written off  130.33  340.49 

(j) Allowance for expected credit losses on receivables  137.05  15.34 

(k) Auditors' remuneration:

-   For statutory audit  15.34  14.16 

-   For tax audit  2.36  2.36 

-   Out of pocket expenses  1.36  1.01 

(l) Legal expenses  17.91  80.01 

(m) External investigation and laboratory charges  112.39  126.26 

(n) Housekeeping expenses  431.63  469.99 

(o) Nursing school and college expenses  288.86  252.07 

(p) Business promotion expenses  169.52  202.75 

(q) Linen  9.32  35.55 

(r) Printing and stationery  102.33  90.66 

(s) Communication expenses  24.09  26.19 

(t) Travelling & conveyance  88.20  68.73 

(u) Security expenses  106.39  94.86 

(v) Bank charges  47.97  51.92 

(w) Loss on property, plant and equipment sold/discarded (net)  5.02  43.07 

(x) Corporate social responsibility expenses  62.00  53.00 

(y) Miscellaneous expenses  128.42  152.99 

Total other expenses  9,330.91  8,880.97 

25.	FINANCE COSTS				  

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(a) Interest expense on lease liability  2.33  2.75 

(b) Interest expense on bank overdraft  33.28  -   

Total finance costs  35.61  2.75 

26. 	DEPRECIATION AND AMORTISATION EXPENSE				  

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(a) Depreciation of plant, property and equipment  906.65  946.82 

(b) Amortisation of intangible assets  4.65  8.20 

(c) Depreciation of right-of-use asset  15.81  13.68 

Total depreciation and amortisation expense  927.11  968.70 
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27.	 EARNINGS PER SHARE				  

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Basic earnings per share (I)  90.19  82.55 

Diluted earnings per share (I)  78.48  71.80 

27.1	Basic earnings per share										        

The earnings and number of equity shares used in the calculation of basic earnings per share are as follows:

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Earnings used in the calculation of basic earnings per share  2,780.28  2,543.54 

Weighted average number of equity shares outstanding for the purposes of basic 
earnings per share

 30,82,858  30,81,378 

Nominal value per ordinary share (I)  10.00  10.00 

27.2	Diluted earnings per share

The earnings and weighted average number of equity shares used in the calculation of diluted earnings per 
share are as follows:

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Earnings used in the calculation of diluted earnings per share  2,780.28  2,543.54 

Weighted average number of equity shares outstanding for the purposes of diluted 
earnings per share

 35,42,700  35,42,700 

Nominal value per ordinary share (I)  10.00  10.00 

28.	INCOME TAX EXPENSE

i) 	 Income tax recognised in statement of profit and loss:

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

a)	 Current tax expense

	 Current tax

	 - 	 Current period  1,019.94  920.00 

	 - 	 Prior period  2.53  (40.00)

b) 	Deferred tax expense

	 Origination and reversal of temporary differences  (96.93)  (88.90)

Total income tax expense  925.54  791.10 

ii) 	 Reconciliation of effective tax rate:

This note presents the reconciliation of income tax charged as per the applicable tax rate specified in Income 
Tax Act, 1961 & the actual provision made in the Financial Statements as at March 31, 2024 & March 31, 2023:

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

Accounting profit before tax  3,705.82  3,334.64 

Tax expense at statutory income tax rate of 25.168% (March 31, 2023: 25.168%)  932.68  839.26 

Deductions claimed for tax purposes  (21.90)  (16.30)

Non-deductible expenses for tax purposes  15.60  13.34 

Others including impact of earlier years  (0.84)  (45.20)

Total income tax expense  925.54  791.10 
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iii) 	 Breakup of deferred tax recognised in the Balance sheet

Particulars
As at   

31.03.2024
As at   

31.03.2023 

Deferred tax liabilities  2,064.59  2,132.16 

Less: Deferred tax assets  273.75  242.72 

Net deferred tax assets/liabilities  1,790.84  1,889.44 

iv)	� The gross movement in the deferred tax account for the year ended March 31, 2024 and March 31, 2023 
are as follows:

Particulars
Carrying value 

as of  
01-04-2023

Changes 
through  profit 

and loss

Changes 
through OCI

Carrying value 
as of  

31-03-2024

Deferred income tax liabilities

Property, plant and equipment and other 
intangible assets

 2,131.73  (67.14)  -    2,064.59 

Total deferred income tax liabilities (A)  2,131.73  (67.14)  -    2,064.59 

Deferred income tax assets

Provision for employee benefit liabilities  209.67  (5.45)  1.67  205.89 

Provision for allowance on receivables  33.05  34.49  -    67.54 

On lease liabilities (net of right of use assets)  (0.43)  0.75  -    0.32 

Total deferred income tax assets (B)  242.29  29.79  1.67  273.75 

Net deferred tax (assets)/liabilities (A-B)  1,889.44  (96.93)  (1.67)  1,790.84 

Particulars
Carrying value 

as of 01-04-
2023

Changes 
through  profit 

and loss

Changes 
through OCI

Carrying value 
as of 31-03-

2024

Deferred income tax liabilities

Property, plant and equipment and other 
intangible assets

 2,202.57  (70.84)  -    2,131.73 

On lease liabilities (net of right of use assets)  0.30  0.13  -    0.43 

Total deferred income tax liabilities (A)  2,202.87  (70.71)  -    2,132.16 

Deferred income tax assets

Provision for employee benefit liabilities  188.14  14.32  7.21  209.67 

Provision for allowance on receivables  29.18  3.87  -    33.05 

Total deferred income tax assets (B)  217.32  18.19  7.21  242.72 

Net deferred tax (assets)/liabilities (A-B)  1,985.55  (88.90)  (7.21)  1,889.44 

29.	FINANCIAL INSTRUMENTS

29.1 Fair value measurements

	� A number of the accounting policies and disclosures require the measurement of fair values of assets and liabilities. 
The Company has an established control framework with respect to the measurement of fair values. The 
Management regularly reviews significant unobservable inputs and valuation adjustments. If third party 
information, such as broker quotes or pricing services, is used to measure fair values, then the Management 
assesses the evidence obtained from the third parties to support the conclusion that these valuations meet 
the requirements of Ind AS, including the level in the fair value hierarchy in which the valuations should 
be classified.
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	� Fair values are categorised into different levels in a fair value hierarchy based on the inputs used in the 
valuation techniques as follows:

•	 Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities.

•	 �Level 2: inputs other than quoted prices included in Level 1 that are observable for the asset or liability, 
 either directly (i.e. as prices) or indirectly (i.e. derived from prices).

•	 �Level 3: inputs for the asset or liability that are not based on observable market data (unobservable 
inputs).

	� The Company recognises transfers between levels of the fair value hierarchy at the end of the reporting 
period during which the change has occurred.

29.2 Accounting classifications and fair values

	� The following table shows the carrying amounts and fair values of financial assets and financial liabilities, 
including their levels in the fair value hierarchy as at the year end:

Financial assets and liabilities
Fair value 

hierarchy level
As at 

31.03.2024
As at 

31.03.2023

Financial assets measured at amortised cost:*

(a) Cash and bank balances  1,601.24  537.75 

(b) Bank Balances other than (a) above  5,852.10  8,477.07 

(c) Trade receivables  1,700.79  1,430.56 

(d) Loans  40.24  40.35 

(e) Other financial assets  455.58  449.24 

Total financial assets  9,649.95  10,934.97 

Financial liabilities measured at amortised cost:*

(a) Trade payables  1,998.78  2,073.19 

(b) Lease liabilities  38.47  37.13 

(c) Other financial liabilities  690.30  505.69 

Total financial liabilities  2,727.55  2,616.01 

	� * The carrying amount of the Company's financial assets and financial liabilities are reasonable approximation of their face 
value.

	 There has been no transfer between levels of hierarchy during the year.

30.	FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

	� The Company’s Board of Directors has overall responsibility for the establishment and oversight of the 
Company’s risk management framework. The Company’s risk management policies are established to identify 
and analyze the risks faced by the Company, to set appropriate risk limits and controls and to monitor risks 
and adherence to limits. Risk management policies and systems are reviewed regularly to reflect changes 
in market conditions and the Company’s activities.

	 The Company has exposure to the following risks arising from financial instruments:

	 I) 	 Credit risk

	 II) 	 Liquidity risk

	 III) 	 Market risk

I) 	 Credit risk

	� Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, 
leading to a financial loss. The carrying amount of financial assets represents the maximum credit exposure. 
The Company is exposed to credit risk as a result of the risk of counterparties defaulting on their obligations.

�	� The Company’s exposure to credit risk primarily relates to the carrying amount of trade receivable, cash 
and bank balances, investments and other financial assets. The Company monitors and limits its exposure 
to credit risk on a continuous basis.
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a. 	 Trade receivables

	� Trade receivables of the Company majorly comprises of insurance companies and corporate customers. To 
manage this, the Company periodically reviews the financial reliability of its customers, taking into account 
the financial condition, current economic trends and analysis of historical bad debts and ageing of accounts 
receivables. The Company establishes an allowance for credit loss that represents its estimate of expected 
losses in respect of trade and other receivables based on the past and the recent collection trend.

	� Reconciliation of loss allowance for credit impaired trade receivables is follows:

Particulars
Year ended  
31.03.2024

Year ended  
31.03.2023 

(a) Balance at beginning of the year  131.30  115.96 

(b) Charge in statement of profit & loss  137.05  15.34 

(c) Balance at end of the year  268.35  131.30 

b. 	 Cash and bank balances and investments

Cash and bank balances comprise cash on hand and bank deposits which are readily convertible to cash. 
These are subject to insignificant risk of change in value or credit risk as the Company generally transacts 
with banks and financial institutions with high credit ratings assigned.

II) 	 Liquidity risk

Liquidity risk is the risk that the Company will face in meeting its obligations associated with its financial 
liabilities. The Company’s approach in managing liquidity is to ensure that it will have sufficient funds to 
meet its liabilities when due without incurring unacceptable losses. In doing this, management considers 
both normal and stressed conditions.

The Company maintained a cautious liquidity strategy, with a positive cash balance throughout the year 
ended March 31, 2024 and March 31, 2023. Cash flow from operating activities provides the funds to service 
the financial liabilities on a day-to-day basis.

The Company regularly monitors the rolling forecasts to ensure it has sufficient cash on an on-going basis 
to meet operational needs. Any short term surplus cash generated, over and above the amount required for 
working capital management and other operational requirements, is retained as cash and cash equivalents 
(to the extent required) and any excess is invested in interest bearing term deposits and mutual funds with 
appropriate maturities to optimise the cash returns on investments while ensuring sufficient liquidity to 
meet its liabilities.

The following table shows the maturity analysis of the Company’s financial liabilities based on contractually 
agreed undiscounted cash flows along with its carrying value as at the Balance Sheet date.

Particulars
Carrying 
Amount

Less than 1 year More than 1 year

March 31, 2024

(a) Trade payables  1,998.78  1,998.78  -   

(b) Other financial liabilities  690.30  580.80  109.50 

 2,689.08  2,579.58  109.50 

Particulars
Carrying 
Amount

Less than 1 year More than 1 year

March 31, 2023

(a) Trade payables  2,073.19  2,073.19  -   

(b) Other financial liabilities  505.69  395.24  110.45 

 2,578.88  2,468.43  110.45 

The maturity analysis of the Company’s lease liabilities based on contractually agreed undiscounted cash 
flows is given in Note 4.
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III) 	Market risk

Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because 
of changes in market prices, such as foreign exchange rates, interest rates and securities price.

Market risk comprises three types of risk: Foreign currency risk, interest rate risk and other price risk. The 
company is not exposed to any of the market risks since there is no investments, foreign currency and 
borrowings exposure.

31. 	CAPITAL MANAGEMENT

The Company’s objective when managing capital (defined as net debt and equity) is to safeguard the 
Company’s ability to continue as a going concern in order to provide returns to shareholders and benefit for 
other stakeholders, while protecting and strengthening the balance sheet through the appropriate balance 
of debt and equity funding. The Company manages its capital structure and makes adjustments to it, in light 
of changes to economic conditions and strategic objectives of the Company.

32.	RELATED PARTY DISCLOSURES AND TRANSACTIONS

(i) 	 Names of related parties & description of relationship

a. 	 Parent

	 Rainbow Investments Limited

b. 	� Entities over which Parent/KMP have significant influence/control with whom transactions done during 
the year

	 CESC Limited

	 Crescent Power Limited

	 Bowlopedia Restaurants India Limited

	 Dhariwal Infrastructure Limited

	 Haldia Energy Limited

	 PCBL Limited (Formerly known as Phillips Carbon Black Limited)

	 Quest Properties India Limited

	 Spencer's Retail Limited

	 International Management Institute

	 RPSG Resources Private Limited (Formerly known as Accurate Commodeal Private Limited)

	 Khaitan & Co LLP

	 Saregama India Limited

	 ATK Mohun Bagan Private Limited

c. 	 Key Management Personnel

Name Relationship

Pradip Kumar Khaitan Chairman, Non-Executive Director

Aloke Mookherjee Non-Executive Independent Director

Rajeev Takru Non-Executive Director

Umang Kanoria Non-Executive Independent Director

Gautam Ray Non-Executive Director

Rupali Basu Managing Director & Chief Executive Officer (upto May 26, 2024)

Rupak Barua Managing Director & Chief Executive Officer (w.e.f May 28, 2024)

S. Sivakumar Chief Financial Officer

Abhishek Seth Company Secretary (w.e.f. July 10, 2024)
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(ii) 	Nature and volume of transaction with Related Parties

Nature of transactions

Entities over which Parent/KMP 
have significant influence/control

Year ended 
31.03.2024

Year ended 
31.03.2023

Healthcare services provided  296.96  400.16 

Miscellaneous income  6.54  6.49 

Electricity charges paid  294.81  313.94 

Business promotion expenses paid  2.38  -   

Legal Expense  11.12  10.87 

Kitchen, Pantry and other consumables  26.49  45.47 

Purchase of property, plant and equipment  5.51  3.60 

Staff welfare expenses  9.32  0.25 

Miscellaneous expenses  -    0.05 

Nature of transactions

Key Management Personnel

Year ended 
31.03.2024

Year ended 
31.03.2023

Remuneration - Short-term employee benefits*  595.55  537.17 

	� * Does not include post-employment benefit and leave salary based on actuarial valuation as this is done for the Company as 
a whole

(iii) 	Balance outstanding at year end

Nature of balances

Entities over which Parent/KMP 
have significant influence/control

Year ended 
31.03.2024

Year ended 
31.03.2023

Trade receivables  100.64  98.51 

Security deposit given  96.45  96.16 

Trade payables  29.61  25.10 

Advances Received  -    0.30 

Advances Given  1.00  -   

Security Deposit received  104.00  104.00 

Nature of balances

Key Management Personnel

Year ended 
31.03.2024

Year ended 
31.03.2023

Remuneration - Short-term employee benefits  84.68  82.13 

	 Note:

	� The transactions with related parties are in the ordinary course of business and are made on terms equivalent to those that 
prevail in arm’s length transactions.Outstanding balances at the year-end are unsecured and interest free and settlement 
occurs in cash. There have been no guarantees provided or received for any related party receivables or payables.

	� For the year ended March 31, 2024, the Company has not recorded any impairment of receivables relating to amounts owed 
by related parties (PY: Nil). This assessment is undertaken each financial year through examining the financial position of the 
related party and the market in which the related party operates.



Annual Report 2023-2498

Notes 
to the financial statements for the year ended March 31, 2024

All amounts are in Rupees Lakhs ("K lakhs") unless otherwise stated

33.	EMPLOYEE BENEFITS

	 Provident fund

	� The Company makes contribution to provident fund which is a defined contribution plan. Total contribution 
to the aforesaid fund during the year aggregated to I245.12 Lakhs (2022-23: I226.24 Lakhs) in the statement 
of profit and loss.

	 Gratuity

	� The Company operates post-employment defined benefit plan that provide gratuity. The gratuity plan 
entitles an employee, who has rendered at least five years of continuous service, to receive one-half month’s 
salary for each year of completed service at the time of retirement/exit. The gratuity fund is administered by 
a trust formed for this purpose and is managed by Life Insurance Corporation of India (LIC). The Company’s 
obligation in respect of the gratuity plan, which is a defined benefit plan, is provided for based on actuarial 
valuation carried out by an independent actuary using the projected unit credit method.

	 The Company is exposed to interest rate risk, investment risk, salary inflation risk, and demographic risk.

	 i. 	� Interest rate risk:  The Company is exposed to the risk of fall in discount rate. A fall in discount rate 
will eventually increase the ultimate cost of providing the above benefit thereby increasing the value of 
the liability.

	 ii. 	� Investment risk: The defined benefit plans are funded with insurance companies of India. The Company 
does not have any liberty to manage the funds provided to insurance companies. The present value 
of the defined benefit plan liability is calculated using a discount rate determined by reference to the 
Government of India bonds. If the return on plan asset is below this rate, it will create a plan deficit.

	 iii. 	� Salary Inflation risk: The present value of the defined benefit plan liability is calculated by reference to 
the future salaries of plan participants. An increase in the salary of the plan participants will increase 
the plan liability.

	 iv. 	� Demographic risk: In the valuation of the liability, certain demographic (mortality and attrition rates) 
assumptions are made. The Company is exposed to this risk to the extent of actual experience eventually 
being worse compared to the assumptions thereby causing an increase in the benefit cost.

A. 	� Based on the actuarial valuation obtained in this respect, the following table sets out the status of the 
gratuity plan and the amounts recognised in the Company’s financial statements as at balance sheet 
date:

Particulars
As at 

31.03.2024
As at 

31.03.2023 

Present value of defined benefit obligation  1,068.80  1,036.27 

Fair value of plan assets  (1,015.27)  (931.66)

Net defined benefit liability  53.53  104.61 

Non-current  53.53  104.61 

Current  -    -   

B. 	 Reconciliation of net defined benefit (assets)/liability

The following table shows a reconciliation from the opening balances to the closing balances for net defined 
benefit (asset) liability and its components.
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i) 	 Reconciliation of present values of defined benefit obligation:

Particulars
 Year ended 
31.03.2024 

 Year ended 
31.03.2023 

Opening defined benefit obligation  1,036.27  966.63 

Current service cost  68.36  64.64 

Interest cost  69.40  60.78 

Benefits paid from plan assets  (117.75)  (91.51)

Actuarial (gains)/losses recognised in other comprehensive income:

-	 experience adjustments  6.75  64.60 

-	 changes in financial assumptions  5.77  (28.87)

Closing defined benefit obligation  1,068.80  1,036.27 

ii) 	 Reconciliation of fair values of plan assets 

Particulars
 Year ended 
31.03.2024 

 Year ended 
31.03.2023 

Opening fair value of plan assets  931.66  857.76 

Interest income on plan assets  66.54  56.94 

Contributions paid into the plan  128.92  101.37 

Actuarial (gains)/losses recognised in other comprehensive income  5.90  7.10 

Benefits paid from plan assets  (117.75)  (91.51)

Closing fair value of plan assets  1,015.27  931.66 

C. 	 Expense recognised in statement of profit and loss

Particulars
 Year ended 
31.03.2024 

 Year ended 
31.03.2023 

Current service cost  68.36  64.64 

Interest cost  69.40  60.78 

Interest income  (66.54)  (56.94)

 71.22  68.48 

D. 	 Remeasurements recognised in other comprehensive income

Particulars
 Year ended 
31.03.2024 

 Year ended 
31.03.2023 

Actuarial (gain)/loss on defined benefit obligation  12.52  35.73 

Return on plan assets excluding interest income  (5.90)  (7.10)

 6.62  28.63 

E.	 Plan Assets

	 Plan assets comprises of the following:				 

Particulars
As at  

31.03.2024
As at  

31.03.2023

Schemes of insurance - conventional products 100.00% 100.00%
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F. 	 Actuarial assumptions

The principal assumptions used for the purposes of the actuarial valuations were as follows:

Particulars
As at  

31.03.2024
As at  

31.03.2023

Discount rate(s) 7.00% 7.10%

Rate of increase in salaries 5.00% 5.00%

Mortality rate IALM 06-08 
Ultimate

IALM 06-08 
Ultimate

The weighted average duration of the defined benefit obligation at the end of the reporting period is 6 years 
(As at March 31, 2023: 6 years).

G. 	 Sensitivity analysis of significant assumptions

Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other 
assumptions constant, would have affected the defined benefit obligation by the amounts shown below:

Particulars
 Year ended 
31.03.2024 

 Year ended 
31.03.2023 

Discount rate

+1.00% discount rate  (54.95)  (53.28)

- 1.00% discount rate  61.27  59.37 

Salary escalation

+ 1.00% salary escalation  61.93  60.07 

- 1.00% salary escalation  (56.49)  (54.82)

The above sensitivities may not be representative of the actual change as it is unlikely that the change in 
assumptions would occur in isolation of one another as some of the assumptions may be correlated. Although 
the analysis does not take account of the full distribution of cash flows expected under the plan, it does 
provide an approximation of the sensitivity of the assumptions shown.

H. 	 The expected benefit payments for the year ending is as follows:

Particulars
 Year ended 
31.03.2024 

 Year ended 
31.03.2023 

Not later than 1 year  135.66  118.84 

Later than 1 year and not later than 5 years  521.27  575.24 

More than 5 years  484.90  707.83 

The Company expects to contribute I 68.89 Lakhs for the year ended March 31, 2024 and I 68.36 Lakhs for 
the year March 31, 2023.

34.	CONTINGENT LIABILITIES

Particulars
As at  

31.03.2024
As at  

31.03.2023

Claims against the Company not acknowledged as debts

- Staff pension under appeal with RPFC  9.97  9.97 

- Demand from Employees State Insurance Corporation  1.43  1.43 

- Income Taxes  25.02  -   

Total contingent liabilities  36.42  11.40 

The Company has reviewed all its pending litigations and proceedings and has adequately provided for where 
provisions are required and disclosed as contingent liabilities where applicable, in its financial statements. 
The Company does not expect the outcome of these proceedings to have a materially adverse effect on its 
financial statements. The company does not expect the impact to be material.
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35.	CAPITAL COMMITMENTS	

Particulars
As at  

31.03.2024
As at  

31.03.2023

Estimated amount of contracts remaining to be executed on capital account and not 
provided for (net of advances)

 17,335.13  253.09 

Capital contracts to be executed (net)  17,335.13  253.09 

36.	SEGMENT REPORTING

An operating segment is a component of the Company that engages in business activities from which it may 
earn revenues and incur expenses and for which discrete financial information is available. The operating 
segments’ operating results are reviewed by the Chief Operating Decision Maker (Board of Directors) to make 
decisions about resources to be allocated to the segments and assess their performance. The Company’s 
business activities fall within one component (namely, "Medical and Healthcare Services"). Accordingly, 
separate disclosures per the requirements of Ind AS 108, Operating Segments, are not considered 
necessary. The Company operates only in India and hence disclosure for geographical segment is not 
considered necessary.

37.	 CORPORATE SOCIAL RESPONSIBILITY

During the year, the Company was required to spend I 61.50 Lakhs (2022-23: I 53.00 Lakhs) as per the 
provisions of Section 135 of the Companies Act, 2013.

Particulars

Year ended 31.03.2024 Year ended 31.03.2023

Amount 
contributed

Amount 
yet to be 

contributed
Total

Amount 
contributed

Amount 
yet to be 

contributed
Total

(i) Construction/acquisition of 
any asset

 -    -    -    -    -    -   

(ii) On purposes other than (i) 
above

 62.00  -    62.00  53.00  -    53.00 

Total  62.00  -    62.00  53.00  -    53.00 

The above expenditure has been incurred towards promotion of education.

38.	ANALYTICAL RATIOS

Particulars Reference
As at  

31.03.2024 
 As at  

31.03.2023 
 % Variance 

Reason for change if 
change more than 25%

A. 	Current Ratio (a/b)  3.14  3.72 (15.79%)

	 Current Assets (a)

	 Current Liabilities (b)

B. 	 Return on Equity Ratio (a/b) 10.63% 10.82% (1.77%)

	 Profit for the year (a)	

	 Average shareholder's equity (b) b = (c+d)/2

	 Opening Total equity (c) 

	 Closing Total equity (d)

C. I	nventory turnover ratio (a/b)  15.58  12.40 25.64%

Increase is mainly on 
account of decrease 
in inventory levels

	 Cost of goods sold (a)

	 Average Inventory (b) b = (c+d)/2

	 Opening inventory (c) 

	 Closing inventory (d)

D. 	Trade Receivables turnover ratio (a/b)  14.32  16.31 -12.19%

	 Revenue (a)

	 Average Trade Receivables (b) b = (c+d)/2

	 Opening Trade Receivables (c) 

	 Closing Trade Receivables (d)
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Particulars Reference
As at  

31.03.2024 
 As at  

31.03.2023 
 % Variance 

Reason for change if 
change more than 25%

E. 	 Trade payables turnover ratio (a/b)  6.35  5.87 8.26%

	 Total Purchases (Net) (a)

	 Average Trade Payables (b) b = (c+d)/2

	 Opening Trade Payables (c)

	 Closing Trade Payables (d)

F. 	 Net capital turnover ratio (a/b)  3.31  2.63 25.65%

Decrease is mainly 
due to reduction in 
working capital and 
increase in revenue

	 Revenue (a)

	 Working Capital (b) (c-d)

	 Current Assets (c)

	 Current Liabilities (d)

G. 	Net profit ratio (a/b)  0.12  0.12 5.76%

	 Profit for the year after taxes (a)

	 Revenue (b)

H. 	Return on Capital employed (a/b) 13.35% 13.10% 1.92%

	� Earnings Before Interest, Tax and 
Exceptional Item (a)

	 Average Capital Employed (b) b = (c+d)/2

	 Opening Capital Employed (c)

	 Closing Capital Employed (d) d = e+f+g-h

	 Net Worth (e)

	 Total debt and lease liabilities (f)

	 Deferred Tax Liability (g)

	 Deferred Tax Asset (h)

I. 	 Debt-Equity Ratio (a/b) 0.14% 0.15% (6.83%)

	� Total Debt representing lease 
liabilities (a)

	� Shareholder's Equity (b)

J. 	 Debt Service Coverage Ratio (a/f)  70.76  204.89 (65.46%)

Decrease is mainly on 
account of increase in 
debt service

	� Earnings available for debt Service 
(a)

a = b+c+d+e

	 Net Profit after Taxes (b)

	 Non cash expenses (c )

	� Finance cost (d)

	� Profit/loss on sale of property, plant 
& equipments (e) 

	 Debt Service (f) f = g+h+i

	 Interest Payments (g)

	 Lease Payments (h)

	 Principal Repayments (i)

K. 	 Return On Investment (a/b) 7.68% 4.96% 54.68% Increase is mainly on 
account of increase in 
bank interest rate on 
deposits

	 Interest income (a)

	 Average Investments* (b)

	 * Average investments has been calculated based on time weighing factor.		
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39.	DUES TO MICRO, SMALL AND MEDIUM ENTERPRISES

	� Dues to micro and small enterprises - As per Micro, Small and Medium Enterprises Development Act, 2006 
('MSMED' Act).

Particulars
As at  

31.03.2024
As at  

31.03.2023

(i) 	�the principal amount and the interest due thereon (to be shown separately) 
remaining unpaid to any supplier as at the end of each accounting year

	 - 	 Principal  217.22  122.93 

	 - 	 Interest  -    -   

(ii) 	�The amount of interest paid by the buyer in terms of section 16 of the MSMED 
Act, 2006 alongwith the amount of the payment made to the supplier beyond 
the appointed day during each accounting year;

 -    -   

(iii)	�The amount of interest due and payable for the period of delay in making 
payment (which have been paid but beyond the appointed day during the year) 
but without adding the interest specified under MSMED Act.

 -    -   

(iv)	�The amount of interest accrued and remaining unpaid at the end of each 
accounting year.

 -    -   

(v)	�The amount of further interest remaining due and payable even in the 
succeeding years, until such date when the interest dues above are actually 
paid to the small enterprise, for the purpose of disallowance of a deductible 
expenditure under section 23 of the MSMED Act.

 -    -   

40. 	� No funds have been advanced or loaned or invested (either from borrowed funds or share premium or 
any other sources or kind of funds) by the Company to or in any other person(s) or entity(ies), including 
foreign entities (“Intermediaries”) with the understanding, whether recorded in writing or otherwise, 
that the Intermediary shall lend or invest in party identified by or on behalf of the Company (Ultimate 
Beneficiaries). Further, the Company has not received any fund from any party(s) (Funding Party) with 
the understanding that the Company shall whether, directly or indirectly lend or invest in other persons 
or entities identified by or on behalf of the funding party (“Ultimate Beneficiaries”) or provide any 
guarantee, security or the like on behalf of the Ultimate Beneficiaries.

As per our report of even date.

For BSR & Co LLP
Chartered Accountants
Firm Registration Number: 101248W/W-100022

For and on behalf of the Board of Directors of  
Woodlands Multispeciality Hospital Limited
CIN: U85110WB2009PLC140464

Seema Mohnot 
Partner
Membership no.: 060715

P.K. Khaitan 
Chairman
DIN: 00004821

A. Mookherjee 
Director
DIN:  00174385

Rupak Barua 
Managing Director & CEO
DIN: 03622653

S. Sivakumar
Chief Financial Officer

Abhishek Seth
Company Secretary
Membership No.: ACS 39671

Place: Kolkata
Date: July 10, 2024

Place: Kolkata
Date: July 10, 2024
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WOODLANDS MULTISPECIALITY HOSPITAL LIMITED
Registered Office: 8/5, Alipore Road, Kolkata ‑ 700 027

CIN: U85110WB2009PLC140464
Phone: 033-4033-7000; Email: finance@woodlandshospital.in;

Notice to the Members

NOTICE is hereby given that the Fifteenth Annual 
General Meeting of the Members of Woodlands 
Multispeciality Hospital Limited will be held on 
Thursday, September 19, 2024 at 12 Noon Indian 
Standard Time ('IST') through Video Conference (VC)/
Other Audio-Visual Means (OAVM) to transact the 
following business(es):

ORDINARY BUSINESS:

1.	� Consideration and Adoption of the Audited 
Financial Statements of the Company for the 
financial year ended March 31, 2024 and the reports 
of the Board of Directors and the Auditors thereon.

	� To consider and if thought fit, to pass,  the following 
resolution as an Ordinary Resolution:

	� “RESOLVED THAT the audited financial statements 
of the Company for the financial year ended 
March 31, 2024 and the reports of the Board of 
Directors and the Auditors thereon, as circulated 
to the Members be and are hereby considered and 
adopted.”

2.	� Re-appointment of Mr. Rajeev Takru (DIN: 
00023796) as a Director who retires by rotation.

	� To consider and if thought fit, to pass, the following 
resolution as an Ordinary Resolution:

	� “RESOLVED THAT in accordance with the 
provisions of Section 152 and other applicable 
provisions, if any, of the Companies Act, 2013, 
read with Articles of Association of the Company, 
Mr. Rajeev Takru (DIN: 00023796) who retires 
by rotation at this meeting, and being eligible for 
re-appointment, be and is hereby re-appointed 
as a Director of the Company liable to retire by 
rotation.”

SPECIAL BUSINESS:

3.	� Appointment of Mr. Rupak Barua (DIN: 03622653) 
as a Director of the Company.

	� To consider and if thought fit, to pass, the following 
resolution as an Ordinary Resolution:

	� “RESOLVED THAT pursuant to the provisions 
of Sections 149, 152, 160 and other applicable 
provisions, if any, of the Companies Act, 2013 (‘the 
Act’) read with the Companies (Appointment and 
Qualification of Directors) Rules, 2014 (including 

any statutory modification(s) or re-enactment(s) 
thereof for the time being in force) and the 
Articles of Association of the Company, and, 
on the recommendation of the Nomination and 
Remuneration Committee and that of the Board of 
Directors, Mr. Rupak Barua (DIN: 03622653), who 
was appointed as an Additional Director of the 
Company with effect from May 28, 2024, and who 
holds office up to the date of this Annual General 
Meeting and in respect of whom the Company has 
received a Notice in writing under Section 160(1) of 
the Act from a member proposing his candidature 
for the office of the Director, be and is hereby 
appointed as a Director of the Company, liable to 
retire by rotation;

	� RESOLVED FURTHER THAT the Board of 
Directors of the Company (which includes any 
Committee thereof) be and is hereby authorised 
to do necessary things, deeds and acts as may be 
required to give effect to the above resolution.”

4.	� Appointment of Mr. Rupak Barua (DIN: 03622653) 
as the Managing Director & Chief Executive 
Officer of the Company.

	� To consider and if thought fit, to pass, the following 
resolution as a Special Resolution:

	� “RESOLVED THAT pursuant to the provisions of 
Sections 196, 197 and 203 read with Schedule 
V and all other applicable provisions of the 
Companies Act, 2013 (‘the Act’), read with the 
Companies (Appointment and Remuneration 
of Managerial Personnel) Rules, 2014 (including 
any statutory modification(s) or re-enactment(s) 
thereof for the time being in force), and based 
on the recommendation of the Nomination and 
Remuneration Committee, and that of the Board 
of Directors, and subject to such other sanctions 
and approvals as may be necessary, consent of 
the Members of the Company be and is hereby 
accorded for the appointment of Mr. Rupak Barua 
(DIN: 03622653) as the Managing Director & Chief 
Executive Officer of the Company, for a period of 
3 (three) years with effect from May 28, 2024 on 
the terms and conditions including the payment 
of remuneration, perquisites and benefits as 
mentioned in the draft letter placed before the 
meeting and as set out in the Statement annexed to 
this Notice convening the Annual General Meeting;
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	 �RESOLVED FURTHER THAT the Board of Directors 
of the Company (hereinafter referred to as ‘the 
Board’, which term shall be deemed to include any 
Committee of the Board constituted to exercise 
its powers, including the powers conferred by 
this Resolution) be and is hereby empowered 
to alter, vary, amend or revise the terms and 
conditions of appointment of Mr. Barua, including 
his remuneration, from time to time as the Board 
may deem fit in accordance with the Act read with 
Schedule V thereto without any further consent 
or approval of the Members of the Company or 
otherwise to the end and intent that they shall be 
deemed to have given their approval thereto;

	 �RESOLVED FURTHER THAT for the purpose of 
giving effect to the aforesaid resolutions, the 
Board of Directors of the Company (including any 
committee thereof) be and is hereby authorised to 
do all such acts, deeds and take all such steps as 
may be necessary, proper, expedient and delegate 
all or any of its power herein conferred to any 
committee of Director(s) or any official(s) of the 
Company to give effect to the above resolution."

5.	� Ratification of remuneration of the Cost Auditors 
for the financial year ending March 31, 2025.

	� To consider and if thought fit, to pass, the following 
resolution as an Ordinary Resolution:

	� “RESOLVED THAT pursuant to the provisions of 
Section 148 and other applicable provisions, if any, 
of the Companies Act, 2013 read with Rule 14 of the 
Companies (Audit and Auditors) Rules, 2014 and 
the Companies (Cost Records and Audit) Rules, 
2014 (including any statutory modification(s) or  
re-enactment(s) thereof for the time being in force), 
the remuneration of H 1,25,000/- (Rupees One 
Lakh Twenty Five Thousand only) plus applicable 
goods and services tax and reimbursement of out 
of pocket expenses) to be paid to M/s. Shome & 
Banerjee, Cost Accountants (Firm Registration 
No.: 000001), the Cost Auditors of the Company, 
as approved by the Board of Directors of the 
Company, for conducting the audit of cost records 

for the Financial Year ending March 31, 2025 be 
and is hereby ratified;

	 �RESOLVED FURTHER THAT for the purpose of 
giving effect to the aforesaid resolution, the Board 
of Directors of the Company be and is hereby 
authorised to do all such acts, deeds and things, 
as it may in its absolute discretion deem necessary, 
proper or desirable and to settle any question, 
difficulty or doubt that may arise in this regard.”

6.	� Removal of Mr. Pradip Kumar Khaitan (DIN: 
00004821) as a Director of the Company.

	� The Company has received a special notice dated 
April 29, 2024 from Amrex Marketing Private 
Limited (Amrex), one of the shareholder of the 
Company proposing to move a resolution, as per 
the draft reproduced hereinbelow, at the ensuing 
AGM to remove Mr. Pradip Kumar Khaitan as a non-
executive director of the Company. The Board of 
Directors of the Company does not support the 
said Resolution.

	� To consider and pass the following resolution as an 
Ordinary Resolution:

	� “RESOLVED THAT pursuant to Sections 115, 
169 read with Schedule IV and other applicable 
provisions, if any, of the Companies Act, 2013 and 
the Rules made thereunder, Mr. Pradip Kumar 
Khaitan (DIN: 00004821), who is currently serving 
as a Non-Executive Director of the Company, be 
and is hereby removed from the office of a Director 
of the Company with effect from the date of this 
meeting; and

	� RESOLVED FURTHER THAT, any one of the 
Directors or the Company Secretary of the 
Company be and are hereby severally authorised to 
settle any queries/questions/doubts in connection 
with the aforesaid resolution and to do all such 
acts, deeds and things, including, but not limited 
to, filing of necessary e-forms with the Registrar of 
Companies, as may be deemed necessary to give 
effect to this resolution.”

Registered Office: By Order of the Board of Directors

Woodlands Multispeciality Hospital Limited

CIN: U85110WB2009PLC140464

8/5, Alipore Road, Abhishek Seth
Kolkata – 700027 Company Secretary

Dated: July 10, 2024 Membership No. ACS 39671
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NOTES:

1.	� The Statement pursuant to Section 102 of the 
Companies Act, 2013, ('the Act') relating to Special 
Business(es) to be transacted at the Annual 
General Meeting ('AGM') is annexed hereto.

2.	� Additional information pursuant to the Secretarial 
Standard-2 on General Meetings issued by The 
Institute of Company Secretaries of India and 
notified by the Ministry of Corporate Affairs, 
Government of India in respect of Directors 
proposed to be appointed/reappointed, as the 
case may be, at the AGM is furnished elsewhere in 
the notice.

3.	 A.	� MCA Circulars

		��  Pursuant to the Ministry of Corporate Affairs 
(‘MCA’) General Circular No. 14/2020 dated 
April 08,  2020, Circular No. 17/2020 dated 
April 13, 2020, Circular No. 20/2020 dated May 
5, 2020, Circular No. 02/2021 dated January 
13, 2021, Circular No. 19/2021 dated December 
8, 2021, Circular No. 21/2021  dated  December  
14,  2021, Circular No. 02/2022 dated May 5, 
2022, Circular No. 10/2022 dated  December 
28, 2022 and the latest being General Circular 
No. 09/2023 dated September 25, 2023, 
and all other relevant circulars issued from 
time‑to‑time (collectively referred to as 'MCA 
Circulars') the Fifteenth AGM of the Company 
is being held through Video Conferencing 
(VC) / Other Audio Visual Means (OAVM), on 
Thursday, September 19, 2024 at 12 Noon IST. 
The deemed venue of the AGM shall be at the 
registered office of the Company.

	 B.	 AGM through VC/OAVM

		  a)	� Members are requested to join the 
Fifteenth AGM through VC/OAVM mode 
latest by 11:45 A.M. IST by clicking on the 
link https://www.evoting.nsdl.com under 
members login, where the EVEN (E-voting 
Event Number) of the Company will be 
displayed, by using the remote e-voting 
credentials and following the procedures 
mentioned later in these Notes. The said 
process of joining the AGM will commence 
from 11:30 A.M. IST and may be closed at 
12:15 P.M. IST, or, soon thereafter.

		  b)	� Members may note that the VC/OAVM 
Facility provided by NSDL will allow 
participation of all the Members.

		  c)	� Members who would like to express any 
views, or, during the AGM ask questions 
may do so in advance by sending in 
writing their views or questions, as the 
case may be, along with their names, DP 
ID and Client ID/Folio numbers, email 
ids and mobile numbers, to reach the 

Company’s email address at finance@
woodlandshospital.in latest by Tuesday, 
September 10, 2024 by 5.00 P.M. (IST).

		  d)	� When a pre-registered speaker is invited 
to raise at the AGM his/her questions, 
already emailed in advance as requested 
in para (c) above, but he/she does not 
respond, the turn will go to the next 
pre-registered speaker to raise his/
her questions.

			�   Accordingly, all speakers are requested 
to get connected to a device with video/
camera along with stable internet speed.

4.	� Physical copies of the Notice of Fifteenth Annual 
General Meeting (AGM), all documents referred 
to in the Notice and the Annual Report for the 
FY 2023-24 will be available for inspection at the 
Company's Registered Office from 11.00 A.M. 
to 1.00 P.M. on working days up to the date of 
the AGM.

5.	 Instructions for attending the AGM

	 i)	� In post COVID-19 pandemic situation social 
distancing norms are still being followed 
and pursuant to the MCA Circulars, physical 
attendance of the members at the AGM is 
not required and AGM has to be held through 
VC/OAVM. Hence, members can attend and 
participate in the ensuing AGM only through 
VC/OAVM as mentioned in Note 3(B) above 
as arranged by the Company with National 
Securities Depository Limited (NSDL).

	 ii)	� Members will be provided with a facility to 
attend the AGM through VC/OAVM through 
the NSDL e-Voting system. Members may 
access by following the steps mentioned 
for Access to NSDL e-Voting system. After 
successful login, you can see link of “VC/
OAVM link” placed under “Join Meeting” menu 
against company name. You are requested 
to click on VC/OAVM link placed under Join 
Meeting menu. The link for VC/OAVM will be 
available in Shareholder/Member login where 
the EVEN of the Company will be displayed.

	 iii)	� Please note that the members who do not 
have the User ID and Password for e-Voting 
or have forgotten the User ID and Password 
may retrieve the same by following the remote 
e-Voting instructions mentioned in the Notice 
to avoid last minute rush. Further members 
can also use the OTP based login for logging 
into the e-Voting system of NSDL.

	 iv)	� Since the AGM will be held through VC/OAVM, 
where physical attendance of members has 
been dispensed with, there is no requirement 
of proxies and hence, the facility to appoint 
proxy to attend and cast vote for the members 
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is not available for this AGM. However, Body 
Corporate(s) are entitled to appoint authorised 
representatives to attend the AGM through VC/
OAVM and participate thereat and cast their 
votes through e-voting. Corporate Members 
intending to authorize their representatives 
to participate and vote at the meeting are 
requested to send a certified true copy of the 
Board resolution/authorisation letter to the 
Scrutinizer by e-mail to debabrata@ddc.co.in 
with a copy marked to evoting@nsdl.com.

	 v)	� In compliance with the MCA Circulars, Notice 
of the AGM along with the Annual Report for 
the year 2023-24 is being sent only through 
electronic mode to those Members whose 
email addresses are registered with the 
Company or Central Depository Services 
(India) Limited (CDSL)/National Securities 
Depository Limited (NSDL) (“Depositories”) 
or the company's RTA. Members may note 
that the Notice and Annual Report for the year 
2023-24 will also be available on website of 
NSDL at https://www.evoting.nsdl.com.

	 vi)	� Members whose email addresses are not 
registered as above can register the same in 
the following manner:

		  a)	� Members holding share(s) in physical 
mode are requested to send the following 
details for registration of their email id: 
Folio No., Name of shareholder, scanned 
copy of share certificate (front and back), 
Mobile No., Email ID and self-attested 
scanned copy of PAN Card and Aadhaar 
by email to the Registrar and Share 
Transfer Agent of the Company at rta@
cbmsl.com.

		  b)	� Members holding share(s) in electronic 
mode are requested to register/
update their e-mail address details as 
mentioned above with their respective 
Depository Participants (“DPs”) for 
receiving all communications from the 
Company electronically. 

	 vii)	� Participation of members through VC/OAVM 
will be reckoned for the purpose of quorum 
for the AGM as per Section 103 of the Act.

	 viii)	�Since AGM will be held through VC/OAVM, the 
route map of the venue of the Meeting is not 
annexed hereto.

	 ix)	� During the AGM, members may access the 
scanned copy of Register of Directors and Key 
Managerial Personnel and their shareholding 
maintained under Section 170 of the Act and 
the Register of Contracts and Arrangements 
in which Directors are interested maintained 
under Section 189 of the Act, upon logging 
to NSDL e-voting system at https://www.
evoting.nsdl.com.

	 x)	� Members who need assistance before or during 
the AGM with regard to use of technology, 
can: (a) send a request at evoting@nsdl.com 
or call on 022 4886 7000 or (b) contact 
Ms. Pallavi Mhatre, Senior Manager, NSDL at 
the designated email ID: evoting@nsdl.com.

	 xi)	� Members are encouraged to join the Meeting 
through Laptops for better experience. When 
the meeting is in progress, please keep your 
device under ‘Mute’ mode, except when you 
have pre-registered yourself as a speaker and 
are invited to speak at the AGM.

	 xii)	� Participants connecting from Mobile Devices 
or Tablets or through Laptop connecting via 
Mobile Hotspot may experience Audio/Video 
loss due to fluctuation in their respective 
network. It is, therefore, recommended to use 
stable Wi-Fi or LAN Connection to mitigate 
any kind of aforesaid glitches.

	 xiii)	�Institutional Investors who are Members of 
the Company are encouraged to attend and 
vote in the AGM of the Company through VC/
OAVM facility.

6.	� Instructions for Voting through electronic means

	� Pursuant to the provisions of Section 108 of the Act 
read with Rule 20 of the Companies (Management 
and Administration) Rules, 2014 (as amended), 
the Company is providing the facility of remote 
e-voting to its Members in respect of the businesses 
to be transacted at the AGM. For this purpose, the 
Company has entered into an arrangement with 
NSDL for facilitating e-voting through electronic 
means, as the authorised agency. The facility of 
casting vote by a member using remote e-voting 
system during the meeting on the date of the 
AGM will also be provided by NSDL. The remote 
e-voting period begins on Monday, September 16, 
2024 at 9.00 A.M. IST and ends on Wednesday, 
September 18, 2024 at 5.00 P.M. IST The remote 
e-voting will not be allowed beyond the aforesaid 
date and the remote e-voting module shall be 
disabled by NSDL upon expiry of the aforesaid 
period. The Members, whose names appear in 
the Register of Members/Beneficial Owners as 
on the cut-off date, i.e. September 13, 2024 may 
cast their vote electronically. The voting rights of 
a Member/Beneficial owner (in case of electronic 
shareholding) shall be in proportion to his/her/its 
shareholding in the paid-up equity capital of the 
Company as on the cut-off date. Any person who 
is not a member as on the cut-off date should treat 
this notice for information purpose only.

	� How do I vote electronically using NSDL 
e-Voting system?

	� The way to vote electronically on NSDL e-Voting 
system consists of “Two Steps” which are 
mentioned below:
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	 Step 1: Access to NSDL e-Voting system

	 A)	� Login method for e-Voting and joining virtual meeting for Individual shareholders holding 
securities in demat mode:

		�  Individual shareholders holding securities in demat mode are allowed to vote through their demat 
account maintained with Depositories and Depository Participants. Shareholders are advised to update 
their mobile number and email Id in their demat accounts in order to access e-Voting facility.

		  Login method for Individual shareholders holding securities in demat mode is given below:

Type of shareholders Login Method

Individual 
Shareholders holding 
securities in demat 
mode with NSDL.

1.	� Existing IDeAS user can visit the e-Services website of NSDL Viz. https://eservices.nsdl.com 
either on a Personal Computer or on a mobile. On the e-Services home page click on the 
“Beneficial Owner” icon under “Login” which is available under ‘IDeAS’ section, this will 
prompt you to enter your existing User ID and Password. After successful authentication, 
you will be able to see e-Voting services under Value added services. Click on “Access 
to e-Voting” under e-Voting services and you will be able to see e-Voting page. Click on 
company name or e-Voting service provider i.e. NSDL and you will be re-directed to e-Voting 
website of NSDL for casting your vote during the remote e-Voting period or joining virtual 
meeting & voting during the meeting.

2.	� If you are not registered for IDeAS e-Services, option to register is available at  
https://eservices.nsdl.com. Select “Register Online for IDeAS Portal” or click at  
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

3.	� Visit the e-Voting website of NSDL. Open web browser by typing the following URL:  
https://www.evoting.nsdl.com/either on a Personal Computer or on a mobile. Once the 
home page of e-Voting system is launched, click on the icon “Login” which is available 
under ‘Shareholder/Member’ section. A new screen will open. You will have to enter your 
User ID (i.e. your sixteen digit demat account number held with NSDL), Password/OTP and 
a Verification Code as shown on the screen. After successful authentication, you will be 
redirected to NSDL Depository site wherein you can see e-Voting page. Click on company 
name or e-Voting service provider i.e. NSDL and you will be redirected to e-Voting website 
of NSDL for casting your vote during the remote e-Voting period or joining virtual meeting 
& voting during the meeting.

4.	� Shareholders/Members can also download NSDL Mobile App “NSDL Speede” facility by 
scanning the QR code mentioned below for seamless voting experience.

Individual 
Shareholders holding 
securities in demat 
mode with CDSL

1.	� Users who have opted for CDSL Easi/Easiest facility, can login through their existing 
user id and password. Option will be made available to reach e-Voting page without any 
further authentication. The users to login Easi/Easiest are requested to visit CDSL website  
www.cdslindia.com and click on login icon & New System Myeasi Tab and then user your 
existing my easi username & password.

2.	� After successful login the Easi/Easiest user will be able to see the e-Voting option for 
eligible companies where the evoting is in progress as per the information provided by 
company. On clicking the evoting option, the user will be able to see e-Voting page of the 
e-Voting service provider for casting your vote during the remote e-Voting period or joining 
virtual meeting & voting during the meeting. Additionally, there is also links provided to 
access the system of all e-Voting Service Providers, so that the user can visit the e-Voting 
service providers’ website directly.

3.	� If the user is not registered for Easi/Easiest, option to register is available at CDSL 
website www.cdslindia.com and click on login & New System Myeasi Tab and then click on 
registration option.

4.	� Alternatively, the user can directly access e-Voting page by providing Demat Account 
Number and PAN No. from a e-Voting link available on www.cdslindia.com home page. The 
system will authenticate the user by sending OTP on registered Mobile & Email as recorded 
in the Demat Account. After successful authentication, user will be able to see the e-Voting 
option where the evoting is in progress and also able to directly access the system of all 
e-Voting Service Providers.

Individual 
Shareholders (holding 
securities in demat 
mode) login through 
their depository 
participants

You can also login using the login credentials of your demat account through your Depository 
Participant registered with NSDL/CDSL for e-Voting facility. Upon logging in, you will be able to 
see e-Voting option. Click on e-Voting option, you will be redirected to NSDL/CDSL Depository 
site after successful authentication, wherein you can see e-Voting feature. Click on company 
name or e-Voting service provider i.e. NSDL and you will be redirected to e-Voting website 
of NSDL for casting your vote during the remote e-Voting period or joining virtual meeting & 
voting during the meeting.
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		  �Important note: Members who are unable to 
retrieve User ID/Password are advised to use 
Forget User ID and Forget Password option 
available at abovementioned website.

		�  Helpdesk for Individual Shareholders holding 

securities in demat mode for any technical 

issues related to login through Depository i.e. 

NSDL and CDSL.

Login type Helpdesk details

Individual 
Shareholders 
holding securities in 
demat mode with 
NSDL

Members facing any 
technical issue in login can 
contact NSDL helpdesk 
by sending a request at 
evoting@nsdl.com or call at 
022 4886 7000

Individual 
Shareholders 
holding securities in 
demat mode with 
CDSL

Members facing any 
technical issue in login can 
contact CDSL helpdesk 
by sending a request at 
helpdesk.evoting@cdslindia.
com or contact at toll free 
no. 1800 210 9911

	 B)	� Login Method for e-Voting and joining 
virtual meeting for shareholders other than 
Individual shareholders holding securities 
in demat mode and shareholders holding 
securities in physical mode.

		  How to Log-in to NSDL e-Voting website?

		  1.	� Visit the e-Voting website of NSDL. Open 
web browser by typing the following URL: 
https://www.evoting.nsdl.com/either on 
a Personal Computer or on a mobile.

		  2.	� Once the home page of e-Voting system 
is launched, click on the icon “Login” 
which is available under ‘Shareholder/
Member’ section.

		  3.	� A new screen will open. You will have to 
enter your User ID, your Password/OTP 
and a Verification Code as shown on 
the screen.

			�   Alternatively, if you are registered for 
NSDL eservices i.e. IDEAS, you can log-
in at https://eservices.nsdl.com/with 
your existing IDEAS login. Once you log-
in to NSDL eservices after using your 
log-in credentials, click on e-Voting and 
you can proceed to Step 2 i.e. Cast your 
vote electronically.

		  4.	 Your User ID details are given below:

Manner of holding 
shares i.e. Demat 
(NSDL or CDSL) or 
Physical

 Your User ID is:

a) �For Members 
who hold shares 
in demat account 
with NSDL.

8 Character DP ID followed 
by 8 Digit Client ID
For example if your DP ID 
is IN300*** and Client ID is 
12****** then your user ID is 
IN300***12******.

b) �For Members 
who hold shares 
in demat account 
with CDSL.

16 Digit Beneficiary ID
For example if your 
Beneficiary ID is 
12************** then your 
user ID is 12**************

c) �For Members 
holding shares in 
Physical Form.

EVEN Number followed by 
Folio Number registered 
with the company
For example if folio number 
is 001*** and EVEN is 101456 
then user ID is 101456001***

		  5.	� Password details for shareholders 
other than Individual shareholders are 
given below:

			   a)	� If you are already registered for 
e-Voting, then you can use your 
existing password to login and cast 
your vote.

			   b)	� If you are using NSDL e-Voting system 
for the first time, you will need to 
retrieve the ‘initial password’ which 
was communicated to you. Once you 
retrieve your ‘initial password’, you 
need to enter the ‘initial password’ 
and the system will force you to 
change your password.

			   c)	 How to retrieve your ‘initial password’?

				    (i)	� If your email ID is registered in 
your demat account or with the 
company, your ‘initial password’ 
is communicated to you on 
your email ID. Trace the email 
sent to you from NSDL from 
your mailbox. Open the email 
and open the attachment i.e. a 
.pdf file. Open the .pdf file. The 
password to open the .pdf file is 
your 8 digit client ID for NSDL 
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account, last 8 digits of client ID 
for CDSL account or folio number 
for shares held in physical form. 
The .pdf file contains your ‘User 
ID’ and your ‘initial password’.

				    (ii)	� If your email ID is not registered, 
please follow steps mentioned 
below in process for those 
shareholders whose email ids 
are not registered.

		  6.	� If you are unable to retrieve or have not 
received the “Initial password” or have 
forgotten your password:

			   a)	� Click on “Forgot User Details/
Password?” (If you are holding 
shares in your demat account with 
NSDL or CDSL) option available on 
www.evoting.nsdl.com.

			   b)	� “Physical User Reset Password?” 
(If you are holding shares in 
physical mode) option available on  
www.evoting.nsdl.com.

			   c)	� If you are still unable to get the 
password by aforesaid two options, 
you can send a request at evoting@
nsdl.com mentioning your demat 
account number/folio number, your 
PAN, your name and your registered 
address etc.

			   d)	� Members can also use the OTP (One 
Time Password) based login for 
casting the votes on the e-Voting 
system of NSDL.

		  7.	� After entering your password, tick on 
Agree to “Terms and Conditions” by 
selecting on the check box.

		  8.	� Now, you will have to click on 
“Login” button.

		  9.	� After you click on the “Login” button, 
Home page of e-Voting will open.

	� Step 2: Cast your vote electronically and join 
General Meeting on NSDL e-Voting system.

	� How to cast your vote electronically and join 
General Meeting on NSDL e-Voting system?

	 1.	� After successful login at Step 1, you will be able 
to see all the companies “EVEN” in which you 
are holding shares and whose voting cycle and 
General Meeting is in active status.

	 2.	� Select “EVEN” of company for which you wish 
to cast your vote during the remote e-Voting 
period and casting your vote during the 
General Meeting. For joining virtual meeting, 

you need to click on “VC/OAVM” link placed 
under “Join Meeting”.

	 3.	� Now you are ready for e-Voting as the Voting 
page opens.

	 4.	� Cast your vote by selecting appropriate 
options i.e. assent or dissent, verify/modify 
the number of shares for which you wish to 
cast your vote and click on “Submit” and also 
“Confirm” when prompted.

	 5.	� Upon confirmation, the message “Vote cast 
successfully” will be displayed.

	 6.	� You can also take the printout of the votes cast 
by you by clicking on the print option on the 
confirmation page.

	 7.	� Once you confirm your vote on the resolution, 
you will not be allowed to modify your vote.

	 General Guidelines for shareholders

	 1.	� Institutional shareholders (i.e. other than 
individuals, HUF, NRI etc.) are required to 
send scanned copy (PDF/JPG Format) of the 
relevant Board resolution/Authority letter etc. 
with attested specimen signature of the duly 
authorised signatory(ies) who are authorised 
to vote, to the Scrutinizer by e-mail to 
debabrata@ddc.co.in with a copy marked to 
evoting@nsdl.com. Institutional shareholders 
(i.e. other than individuals, HUF, NRI etc.) can 
also upload their Board Resolution/Power of 
Attorney/Authority Letter etc. by clicking on 
"Upload Board Resolution/Authority Letter" 
displayed under "e-Voting" tab in their login.

	 2.	� Any person holding shares in physical form 
and/or a non-individual shareholder, who 
acquires share(s) of the Company and 
becomes member of the Company after the 
notice is sent through e-mail and holding 
shares as of the cut-off date i.e. Friday, 
September 13, 2024 may obtain the login 
ID and password by sending a request at 
evoting@nsdl.com or rta@cbmsl.com . 
However, if you are already registered with 
NSDL for remote e-voting, then you can use 
your existing user ID and password for casting 
your vote. If you forgot your password, you 
can reset your password by using “Forgot 
User Details/Password” or “Physical User 
Reset Password” option available on  
www.evoting.nsdl.com or call on 022 4886 
7000. In case of individual shareholders 
holding securities in demat mode who 
acquires shares of the Company and becomes 
a member of the Company after sending of 
the Notice and holding shares as of the cut-
off date may follow steps mentioned in the 

http://www.evoting.nsdl.com
http://www.evoting.nsdl.com
mailto:evoting%40nsdl.com?subject=
mailto:evoting%40nsdl.com?subject=
mailto:debabrata%40ddc.co.in?subject=
mailto:evoting%40nsdl.com?subject=
mailto:evoting%40nsdl.com?subject=
mailto:rta%40cbmsl.com?subject=
http://www.evoting.nsdl.com
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Notice of the AGM under Step 1: “Access to 
NSDL e-Voting system”(Above).

	 3.	� It is strongly recommended not to share 
your password with any other person and 
take utmost care to keep your password 
confidential. Login to the e-voting website 
will be disabled upon five unsuccessful 
attempts to key in the correct password. In 
such an event, you will need to go through the 
“Forgot User Details/Password?” or “Physical 
User Reset Password?” option available on  
www.evoting.nsdl.com to reset the password.

	 4.	� In case of any queries, you may refer the 
Frequently Asked Questions (FAQs) for 
Shareholders and e-voting user manual for 
Shareholders available at the download section 
of www. evoting.nsdl.com or call on 022 4886 
7000 or send a request to Ms. Pallavi Mhatre, 
Senior Manager, NSDL at evoting@nsdl.com.

	� Process for those shareholders whose e-mail 
ids are not registered with the depositories for 
procuring user id and password and registration 
of e-mail ids for e-voting for the resolutions set 
out in this notice:

	 1.	� In case shares are held in physical mode 
please provide Folio No., Name of shareholder, 
scanned copy of the share certificate (front 
and back), self-attested scanned copy of PAN 
Card & Aadhaar Card by email to the Registrar 
and Share Transfer Agent of the Company 
M/s. C B Management Services Private Limited 
at rta@cbmsl.com.

	 2.	� In case shares are held in demat mode, please 
provide DPID-CLID (16 digit DPID + CLID or 
16 digit beneficiary ID), Name, client master 
or copy of Consolidated Account statement, 
PAN (self-attested scanned copy of PAN 
card), AADHAR (self-attested scanned copy 
of Aadhar Card) to the Registrar and Share 
Transfer Agent of the Company, M/s. C B 
Management Services Private Limited at  
rta@cbmsl.com. If you are an individual 
shareholder holding securities in demat mode, 
you are requested to refer to the login method 
explained at step 1 (A) i.e. Login method 
for e-Voting and joining virtual meeting for 
Individual shareholders holding securities in 
demat mode.

	 3.	� Alternatively, shareholders/members may 
send a request to evoting@nsdl.com for 
procuring user id and password for e-voting 
by providing abovementioned documents.

	 4.	� Individual shareholders holding securities 
in demat mode are also allowed to vote 
through their demat account maintained with 

Depositories and Depository Participants. 
Shareholders are required to update their 
mobile number and email ID correctly in 
their demat account in order to access 
e-Voting facility.

INSTRUCTIONS FOR MEMBERS FOR E-VOTING 
ON THE DAY OF THE AGM ARE AS UNDER:

1.	� The procedure for e-Voting on the day of the AGM 
is same as the instructions mentioned above for 
remote e-voting.

2.	� Only those members/shareholders, who will be 
present in the AGM through VC/OAVM facility 
and have not cast their votes on the Resolutions 
through remote e-Voting and are otherwise not 
barred from doing so, shall be eligible to vote 
through e-Voting system during the AGM.

3.	� Members who have voted through remote e-Voting 
will be eligible to attend the AGM. However, they 
will not be eligible to vote at the AGM.

4.	� The details of the person who may be contacted 
for any grievances connected with the facility for 
e-Voting on the day of the AGM shall be the same 
person mentioned for Remote e-voting.

OTHER INSTRUCTIONS:

1.	� The voting rights of the members shall be in 
proportion to their shares on the paid-up equity 
share capital of the Company as on the cut-off 
date, September 13, 2024.

2.	� A person, whose name is recorded in the Register 
of Members or in the Register of Beneficial Owners 
maintained by the Depositories as on the cut-off 
date only shall be entitled to avail the facility of 
remote e-Voting or casting vote through e-Voting 
system during the Meeting.

3.	� Mr. Debabrata Dutt, Practicing Company Secretary, 
(Membership No. FCS 5401, COP No. 3824) has 
been appointed as the Scrutinizer to scrutinize the 
remote e-Voting process and votes cast through 
the e-Voting system during the Meeting in a fair 
and transparent manner.

4.	� The Scrutinizer shall after the conclusion of 
e-Voting at the AGM, first download the votes cast 
at the AGM and thereafter unblock the votes cast 
through remote e-Voting system and shall make a 
consolidated Scrutinizer’s Report.

5.	� The Results of voting will be declared within 3 
days from the conclusion of AGM. The declared 
results along with the Scrutinizer’s Report will be 
available forthwith on the website of NSDL. Such 
results will also be displayed on the Notice Board 
at the Registered Office of the Company.

http://www.evoting.nsdl.com
http://evoting.nsdl.com
mailto:evoting%40nsdl.com?subject=
mailto:rta%40cbmsl.com?subject=
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STATEMENT PURSUANT TO SECTION 102 OF 
THE COMPANIES ACT, 2013 IN RESPECT OF 
ITEMS OF SPECIAL BUSINESS(ES) SET OUT 
IN THE NOTICE CONVENING THE FIFTEENTH 
ANNUAL GENERAL MEETING OF THE 
COMPANY

Item No. 3 & 4:

The Board of Directors (‘the Board’) at its meeting 
held on May 28, 2024, based on the recommendation 
of Nomination and Remuneration Committee ('the 
Committee') of the Company, had appointed Mr. Rupak 
Barua (DIN:03622653) as an Additional Director who 
shall hold office upto the date of this Annual General 
Meeting. The Board had also appointed Mr. Rupak 
Barua as the Managing Director & CEO of the Company 
for a period of 3 (three) years with effect from May 
28, 2024, subject to approval by the Members of the 
Company at this ensuing Annual General Meeting of 
the Company.

Requisite consent pursuant to Section 152 of the 
Companies Act, 2013 (‘the Act’) has also been received 
from him for his appointment as a Director of the 
Company, if appointed.

Mr. Barua satisfies the conditions set out in Part-I of 
Schedule V and Section 196(3) of the Act for being 
eligible for his appointment as the Managing Director 
& CEO, and he is not disqualified from being appointed 
as Director in terms of Section 164 of the Act.

Brief profile:

Mr. Rupak Barua is a Bachelor of Science from 
University of Calcutta and Post Graduate Diploma 
in Marketing Management from Institute of Modern 
Management. He has also completed Management 
Development Programme at IIM (Ahmedabad), IIM 
(Bangalore) and Singapore Management University 
(SMU). He is a healthcare professional with more 
than three decades of experience, having exposure in 
devising strategies, ensuring operational excellence 
and quality adherence in multispeciality hospitals. He 
has also been instrumental in leading several hospitals 
towards efficiency and growth. In his last assignment, 
he was Advisor - Strategy & Planning with Manipal 
Hospitals. In the past, Mr. Barua has also worked as 
the CEO of AMRI Hospitals and he also had stints in 
BM Birla Heart Research Centre, The Calcutta Medical 
Research Institute and Peerless Hospitex Hospital & 
Research Centre Limited. He is the present President 
of Association of Hospitals of Eastern India (AHEI) and 
Mentor of the CII - Healthcare Sub Committee (Eastern 
Region). He is also the President of Association of 
Healthcare Providers of India (AHPI), West Bengal 
Chapter and an active member of Bengal Chamber of 
Commerce & Industry (BCCI) and Indian Chamber of 
Commerce (ICC).

The Company has received a notice in writing from 
a Member proposing the candidature of Mr. Rupak 
Barua for the office of Director under the provisions of 
Section 160 of the Act.

The proposed terms of appointment and the 
remuneration are in accordance with the conditions 
specified in Sections 196 and 197 of the Act read with 
Schedule V thereof.

The terms and conditions governing the appointment 
referred to above are contained in a letter proposed to 
be issued by the Company to Mr. Barua.

The principal terms and conditions of appointment 
of Mr. Barua in terms of the aforesaid draft letter are 
as follows:

a)	 Tenure: 3 years w.e.f. May 28, 2024

b)	 Remuneration:

	 i.	� Basic salary: H 11,22,917/- (Rupees Eleven 
Lakh Twenty-Two Thousand Nine Hundred 
Seventeen only) per month.

	 ii.	� Management allowance: H 10,19,321/- (Rupees 
Ten Lakh Nineteen Thousand Three Hundred 
Twenty-One only) per month.

	 iii.	� Customised Allowance Pool (CAP):  
H 3,35,417/- (Rupees Three Lakh Thirty-Five 
Thousand Four Hundred Seventeen only) per 
month, which includes HRA, LTA, Conveyance.

c)	� Variable Performance Pay: H 30,03,000/- (Rupees 
Thirty Lakh Three Thousand only) payable annually, 
and as per Policy of the Company.

d)	� Perquisites: Mr. Barua will be entitled to such usual 
perquisites and benefits in accordance with the 
rules of the Company.

For the purpose of computation of the aforesaid limit, the 
following benefits/perquisites shall not be considered: 
(i) the Company’s contribution to Provident Fund and 
Superannuation Fund (ii) encashment of leave at the 
end of the tenure and (iii) payment of Gratuity at a rate 
not exceeding half a month’s salary for each completed 
year of service.

Mr. Barua will be reimbursed by the Company of all 
entertainment and other expenses actually incurred for 
the business of the Company.

The terms and conditions of the said appointments of 
Mr. Barua may be altered and varied from time to time 
by the Board in consultation with the Committee as it 
may in its discretion deem fit, subject to the overall limit 
mentioned in Section 197 of the Act read with Schedule 
V thereto.
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Information as required under Para (iv) of item B in 
Section II of Part II of Schedule V of the Companies 
Act, 2013 (‘the Act’) and as required under Section 
196(4) of the Act and Secretarial Standard-2 on 
General Meetings for Item No. 4 of the Notice are 
given below:

	

I.	 General information:

	 1)	 Nature of industry: Healthcare Service

	 2)	� Date or expected date of commencement of 
commercial production: December 29, 2009

	 3)	� In case of new companies, expected date of 
commencement of activities as per project 
approved by financial institutions appearing 
in the prospectus: Not applicable.

	 4)	� Financial performance based on given indicators:

(H In Lakhs)

Particulars
Period ended 

March 31, 2021
Period ended 

March 31, 2022
Period ended 

March 31, 2023
Period ended 

March 31, 2024

Gross Income 15913.87 22503.78 22463.27 23417.98

Profit before tax (PBT) 1712.81 4206.65 3334.64 3705.82

Profit after tax (PAT) 1264.66 3156.56 2543.54 2780.28

	 5)	� Foreign investments or collaborations, if any: 
Not applicable.

II.	 Information about the appointee:

	 1)	 Age: 64 years

	 2)	� Qualifications, Experience and Background 
details : As described in Brief Profile above.

	 3)	� Terms and conditions of appointment along 
with details of remuneration sought to 
be paid and the remuneration last drawn 
by such person, if applicable: Details of 
remuneration sought to be paid is described 
in the Explanatory Statement. Last drawn 
remuneration was I2.12 Cr. per annum.

	 4)	� Date of first appointment on the Board: May 
28, 2024.

	 5)	� Shareholding of the appointee or his relatives 
in the Company: Nil.

	 6)	� Relationship with other Directors, Manager 
and other Key Managerial Personnel of the 
Company: None.

	 7)	� Number of Meetings of the Board attended 
during the year: 1.

	 8)	� Other Directorships , Membership/ 
Chairmanship of Committees of other 
Boards: Director, Association of Hospitals of 
Eastern India.

	 9)	� Recognition or Awards: Mr. Rupak Barua is 
recipient of numerous awards and accolades, 
some of the significant awards are:

•	 Most Promising Business Leaders of 
Asia (2019-2020) by The Economic 
Times for Demonstrating Exemplary 
Leadership Qualities;

•	 Best Leader in Healthcare in Eastern India 
(2022-2023) by The Economic Times;

•	 Healthcare Pioneers of the East 2020 by 
The Times of India;

•	 Recognition for Excellence in Healthcare by 
The CEO Magazine;

•	 Enterprising Leader of the Year at News18 
Assam 'Healthcare Excellence Award 2022';

•	 Featured in India's Top Newsmakers 
in Healthcare Industry by Medgate 
Today magazine;

•	 Featured in Dominant Leaders to Watch in 
Healthcare Industry by Insights-care 2020;

	 10)	� Job profile and suitability: Mr. Rupak 
Barua as Managing Director & CEO with 
his wide experience will provide leadership 
and strategic direction to the growth of the 
company. His in-depth professional expertise 
in Medical and Hospital management will be 
perfectly suitable for the Company's growth 
and future prospect.

	 11)	� Comparative remuneration profile with 
respect to industry size of the Company, 
profile of the position and person: The 
proposed remuneration is comparable and 
commensurate with the size and nature of the 
business of the Company and the responsibility 
of the appointee.

	 12)	� Pecuniary relationship directly or indirectly 
with the Company or relationship with 
managerial person, if any: Except for receiving 
remuneration from the Company as Managing 
Director & CEO, Mr. Rupak Barua has no other 
pecuniary relationship with the Company and 
is not related to any managerial person.

III.	 Other information:

	 1)	� Reason of loss or inadequate profit: The 
Company’s profit after tax for the FY 2023-24 
is `27.80 Cr. (previous year `25.44 Cr.). The 
Hospital has embarked in project expansion. 
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On account of the project, the number of 
operational revenue beds has been reduced to 
139 resulting in shortfall of profit as per Section 
197 read with Schedule V of the Act.

	 2)	� Steps taken or proposed to be taken for 
improvement: The Company has initiated 
sustainable efforts to increase awareness 
among the patients in and around Kolkata 
and will continue to invest in marketing and 
branding activities to promote key specialities 
and centre of excellence offering best in class 
treatment to the Patients. The Company having 
its strong brand presence has expanded to 
neighboring markets and is trying to attract 
regular patient flows from these territories. The 
Company has re-worked the commercials with 
Preferred Providers Network which enhanced 
commercial feasibility. Such empanelments 
increases steady patient flow and supports 
gradual increase and growth in the business.

	 3)	� Expected increase in productivity and 
profits in measurable terms: The Company 
will continue to focus on Key Specialties 
with empanelment of renowned Doctors 
and advanced medical infrastructure to offer 
quality treatment to the patients. In addition, 
building strong association with Corporates, 
Growth of Insurance sector and international 
market expansion will lead to scalable growth 
of business.

		�  Neither Mr. Rupak Barua nor any of his relatives 
have any interest in the capital of the Company 
or its holding company directly or indirectly 
or through any other statutory structures, 
and does not have direct or indirect interest 
or related to the directors or promoters of 
the company or its holding company and has 
necessary qualifications with expertise and 
specialised knowledge in the field in which the 
Company operates.

		�  Save and except Mr. Rupak Barua for whom 
the resolution relates to, none of the other 
Directors or Key Managerial Personnel of 
the Company or their relatives are financially 
or otherwise concerned or interested in the 
subject resolution.

		�  The Company has not committed any default in 
payment of dues to any bank or public financial 
institution or to non-convertible debenture 
holders or any other secured creditor;

		�  Special Resolution is being proposed to be 
passed at the forthcoming Annual General 
Meeting for payment of the remuneration for 
a period not exceeding three years.

		�  The Board recommends the resolutions as 
set forth at Item No. 3 (Ordinary resolution) & 
Item No. 4 (Special resolution) of the Notice 
for approval of the Members.

Item No. 5

The Board of Directors of the Company (‘the Board’),  
based on the recommendation of its Audit Committee, 
has approved the appointment and remuneration of  
M/s. Shome & Banerjee, Cost Accountants, as the Cost 
Auditors to conduct the audit of the cost records of 
the Company for the financial year ending on March 
31, 2025.

In accordance with the provisions of Section 148 of 
the Companies Act, 2013 read with the Companies 
(Audit and Auditors) Rules, 2014, the remuneration 
of Rs. 1,25,000/- (plus applicable goods and services 
tax and out of pocket expenses) payable to the Cost 
Auditors as recommended by the Audit Committee and 
approved by the Board, is required to be ratified by the 
Members of the Company. Accordingly, ratification by 
the Members is sought for the remuneration payable 
to the Cost Auditors for the financial year ending on 
March 31, 2025 by passing an Ordinary Resolution as 
set out under Item No. 5 of the Notice.

None of the Director(s) and Key Managerial Personnel 
of the Company or their respective relatives are 
financially or otherwise concerned or interested in the 
subject resolution.

The Board recommends the above Ordinary Resolution 
as set out under Item no. 5 of the Notice for ratification 
of the Members.

Item No. 6

Amrex Marketing Private Limited (Amrex) holds 55430 
equity Shares aggregating to 1.80% of the Company’s 
paid-up share capital. Amrex has sent to the Company 
a Special Notice dated April 29, 2024 to consider 
and if thought fit, to pass an Ordinary Resolution for 
removal of Mr. Pradip Kumar Khaitan as Director of 
the Company.

Mr. Khaitan is currently the Non-Executive Chairman 
of the Company appointed by the Board effective 
June 28, 2022 and subsequently approved by the 
shareholders at the Annual General Meeting (AGM) 
held on September 27, 2022.

Despite the notice having expired being earlier than 
3 (three) months before the date on which the AGM 
of the Company is scheduled and not in accordance 
with Rule 23(2) of the Companies (Management and 
Administration) Rules, 2014, Amrex in the grounds 
disclosed in the notice for the resolution has alleged 
that the present Board of Directors of the Company 
is an alter ego of Mr. Pradip Kumar Khaitan and has 
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arbitrarily continued to allot shares in the Company 
despite objections raised by Amrex time and again, 
raising concerns about potential abuse of authority 
and suggesting lack of transparency and fairness in 
decision making, which can undermine the interest of 
minority shareholders and other stakeholders.

Such allegation made on the Board of Directors of the 
Company is reckless, wild and vague. Allotment of 
shares in the Company from time to time have been 
made in terms of the Court sanctioned scheme of 
arrangement. The purported ground taken in the notice, 
therefore, is not only misplaced but also defamatory 
and maligns reputation of the Board of Directors of the 
Company and seeks to undermine its authority.

Amrex has taken another ground of the pendency of 
a criminal trial before the Chief Judicial Magistrate, 
Alipore for certain offences alleged under the Indian 
Penal Code against the Calcutta Investment Company 
Limited and one Bonanza Trading Company Private 
Limited and that Mr. Pradip Kumar Khaitan is one 
of the significant beneficial owners in both these 
companies and thus is associated with the said ongoing 
criminal trial.

Mr. Pradip Kumar Khaitan has denied any association 
with the said ongoing criminal trial. Mr. Khaitan also 
denied the allegations made by Amrex and has stated 
that intent and purpose of the notice by Amrex, which 
is a company owned and controlled by one Mr. Arvind 
Parasramka, is to malign and tarnish his reputation and 
to defame and injure his esteem before the members 

of the Company and other stakeholders through 
unwarranted and misleading allegations in the form 
of the grounds for the notice, since the Firm, Khaitan 
& Co. LLP in which Mr. Khaitan is a senior partner 
has been acting for the said Calcutta Investment 
Company Limited and against Mr. Arvind Parasramka 
and the various companies including Amrex owned 
and controlled by him. He has also clarified that 
Bonanza Trading Company Private Limited has filed for 
quashing of the criminal proceeding, which is pending 
for disposal.

The Board of Directors upon due consideration 
condemn the grounds for the notice as adduced by 
Amrex and has decided to place the resolution before 
the members of the Company for due consideration at 
the AGM even though it is not in accordance with afore 
stated Rule 23(2) and is expired.

The notice as received is kept open for inspection at the 
registered office of the Company between 11:00 A.M. 
to 1:00 P.M. on any working day of the Company up to 
the date of the AGM.

Inasmuch as the ground taken on alleged abuse of 
authority is levelled against the present Board of 
Directors of the Company, all the Directors of the 
Company are interested in the defeat of the resolution 
at the AGM.

The Board of Directors of the Company accordingly 
does not support the Ordinary Resolution under 
this item.

Registered Office: By Order of the Board of Directors

Woodlands Multispeciality Hospital Limited

CIN: U85110WB2009PLC140464

8/5, Alipore Road, Abhishek Seth
Kolkata – 700027 Company Secretary

Dated: July 10, 2024 Membership No. ACS 39671
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Board of Directors 

Leading from the front      

BOARD OF DIRECTORS 

Pradip Kumar Khaitan 
Chairman

Aloke Mookherjee 
Director

Rajeev Takru 
Director

Umang Kanoria 
Director

Gautam Ray 
Director

Dr Rupali Basu 
Managing Director & CEO

A board of highly professional directors helms Woodlands. These directors 
have immense expertise in healthcare and are committed to upholding the 
utmost transparency and accountability across all our operational aspects. 
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Theme Introduction

Setting new standards 
in care and comfort 

At Woodlands Hospital, we continuously strive 
to elevate our patient care and service to set 
benchmark standards in the field of healthcare.

We believe healthcare goes beyond physical 
well-being and encompasses emotional and 
psychological comfort. We understand and 
strive to address the evolving needs. Our 
hospital is equipped with state-of-the-art 
technologies and the advanced medical 
knowledge of our personnel, enabling us to 
deliver the highest quality of care in a soothing 
environment. 

Our dedicated team of specialists provides 
exemplary support throughout the journey to 
good health through effective diagnosis and 
personalised treatments, with care and comfort 
at the core of our services.

Cutting-edge technology: We provide advanced 
clinical treatments enabled through top-notch  
medical technology benchmarked with 
international standards.

Comprehensive specialised care: We offer 
holistic treatment options covering various 
medical services encompassing key specialities.

Highly skilled team: The crème de la crème 
of the city’s doctors, skilled and caring nurses 
and efficient support staff ensure a memorable 
patient experience.

Patient-centric care: We deliver 360-degree 
personalised care and extend the continuity of 
our high-standard services at the Hospital and in 
the comfort of patients’ homes.
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Group identity 

Upholding 
timeless values   

Group Identity 

The RPSG Group has emerged 
as one of India's fastest-growing 
business conglomerates with a 
prominent international presence. 
Its businesses span sectors like 
power and energy, carbon black 
production, retail, IT services, 
FMCG, sports, media, and 
entertainment.

Upholding 
timeless values   

As a responsible business entity, the RPSG Group 
has a rich legacy of empowering communities 
through initiatives aimed at sustainable growth 
like education, health, art, skill development, and 
livelihood opportunities. The Group has designed 
these social endeavours to bridge societal gaps and 
drive progress. The organisation is rooted in robust 
core values encompassing a deep commitment 
to sustainability, innovation, and excellence. With 
these guiding principles integral to their identity, 
the RPSG Group strives to create lasting value for 
stakeholders while contributing to a balanced and 
prosperous future.

CORE 
VALUES OF 
THE RPSG 

GROUP

Execution excellence  
Strive to be the best in everything we do

Humaneness 
Be fair, respectful, transparent, and sensitive

Credibility 
Instil trust, confidence, and accountability 
with our actions

Customer first 
Keep customer at the core of every 
actiontime quickly

Agility  
Move ahead with time quickly

Risk-taking 
Dare to go beyond

Sustainability 
Be equally responsible for people, planet, profits
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Corporate Snapshot 

Innovating healthcare, 
enriching lives   

To position Woodlands as the 
most trusted and admired 

healthcare provider of choice  
in Eastern India.

To be a patient-centric 
organisation offering our 
patients an experience which 
exceeds their expectations and 
achieve excellence in service 
through care, knowledge 
and innovation.

Woodlands Hospital, Kolkata, is established with the purpose of 
providing international standards of healthcare. We are further 

committed to achieve patient-centric care, clinical excellence and 
safety of patients, their relatives and staff with the aid of trained 

medical, non-medical and paramedical professionals.

Ensuring quality 
service to patients and 
collaborating closely 
with their families 
to provide the best 
clinical care, track 
progress, and support 
at every stage.

We are proud to 
continue focusing on 
academic excellence, 
clinical research, 
and technology 
advancements to adopt 
the breakthrough 
transformation in the 
medical field.

We prioritise the 
meticulous process of 
all our patient safety 
initiatives and cater to 
delivering high-quality 
care both at the Hospital 
and at their homes.

Through a 
comprehensive 
approach highlighting 
personalised care, 
we strive to assist 
patients in regaining 
and maintaining their 
well-being while 
empowering them 
to manage their 
health independently.

VISION MISSION

QUALITY 
POLICY

Established in 1946, Woodlands 
started as a nursing home, and 
since then, we have expanded 
significantly to become a 
renowned multispeciality hospital. 
Our long-established reputation 
throughout Eastern India and 
its neighbouring countries can 
be vastly accredited to our 
unwavering commitment to 
continuous improvement. 

We strive to become a leading 
healthcare provider, offering 
our patients cutting-edge 
technology and global standards 
of care. Innovative healthcare in 
Woodlands encompasses various 
advancements, from medical 
technology and treatments to 
revolutionary disease prevention and 
health management approaches. 

As a premier healthcare institution, 
we committedly provide exceptional 
medical services. Throughout our 
journey of over 75 years, we have 
positively impacted millions of lives, 
fulfilling the dream we nurtured.
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Our Specialties and Innovations 

Thinking forward, 
shaping landscapes

800+
Doctors

400+
Nurses

6 Million+
Happy patients 

Being at the forefront of national 
healthcare providers, we offer diverse 
services facilitated by specialised 
doctors and equally dedicated staff 
using state-of-the-art technologies. 
Our firm allegiance to delivering 
integrated medical care for a broad 
spectrum of clinical departments 
continues to be a critical growth driver 
at Woodlands. 
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Clinical Departments

 
ENTOpthalmology

 
Dental

 
Cardiology

 
Orthopaedics

 
General 
Medicine

 
Urology

 
Rheumatology

 
Endocrinology

Nephrology Pulmonology Gastroenterology 
& Hepatology

 
Dermatology

 
Neurology

 
Obstetrics 

& Gynecology

 
Paediatrics 

& Neonatology

 
Psychiatry 

& Psychology

 
General & Minimal 

Access Surgery

 
Paediatric  
Surgery

Neuro Surgery
 

Oncology & 
Onco Surgery

 
Haematology &  

Haemato Oncology

 
Spine & Joint  
Replacement

Geriatrics

 
Plastic &  

Reconstructive  
Surgery

Physiotherapy

 
Cardio Thoracic 
Vascular Surgery
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Centres of Excellence 

Our specialised centres are a testament to our commitment to providing 
exceptional healthcare services. Each speciality comprises highly skilled and 
experienced doctors, nurses, and technologists who ensure that patients 
receive the best treatment and the greatest personalised attention. 

Proven in-depth 
expertise  
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•	 Woodlands is credited with pioneering the 
cardiac surgery and cardiology field by initiating 
a heart care programme catering to the people of 
Eastern India. 

•	 �This department offers comprehensive cardiac 
care having a flat panel Philips catheterisation 
lab, dedicated coronary care unit (ICCU), finest 
modular operating theatres, CTVS ICU, top-of-the-
line non-invasive technology including high-end 
3D echocardiography, stress test (TMT), doppler 
and CT dual source dual-energy - 768-slices.

•	 �A team of Senior Interventional Cardiologists 
available 24x7 is our unique offering.

•	 Our cardiac programme is among the most 
established, with catheterisation lab procedures 
(angiography, angioplasty, and pacemaker 
implantation, among others) and cardiac bypass 
surgeries performed for more than five decades.

We have equipped this department at Woodlands 
to provide skilled patient care in the speciality of 
orthopaedics. The department has a panel of highly 
experienced and top-notch orthopaedic surgeons 
who routinely perform complex joint replacements, 
trauma care, fracture treatments, sports injury care 
and arthroscopic procedures.

Treatments

•	 Joints: Knee/hip/shoulder/ankle and wrist

•	 Spine: Lumbar and cervical

•	 Sports medicine/arthroscopy

•	 Hand and reconstructive surgery

•	 Deformity correction

•	 We perform bone and joint replacement surgeries, 
which include the most current arthroscopic and 
reconstructive techniques.

•	 Joint replacements, including hip resurfacing 
and knee replacement surgery [primary, complex 
primary and revision replacements].

Trauma

•	 There are dedicated teams for traumatology 
which involves treatment for dislocations and 
fractures and a range of trauma-related injuries 
and conditions, with each patient’s treatment 
customised to their needs.

Paediatric cardiac care

At Woodlands, we provide paediatric cardiac care 
for structural, functional, and rhythm-related heart 
problems. Our adept and highly qualified paediatric 
cardiologists have allowed us to achieve a high 
degree of success. 

HEART INSTITUTE

ORTHOPAEDIC DEPARTMENT

•	 Physiotherapists work with doctors and nurses 
to provide personal care to facilitate optimal 
recovery. This collaborative approach includes 
exercises, prescription of walking aids, gait  
re-education, education on slings and braces 
and valuable advice to help patients make a safe 
transition to home.
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Centres of Excellence 

•	 Woodlands' Mother and Childcare Department 
was established in the pre-Independence era. 
Our dedication towards mothers and children 
is showcased through our inaugural case of 
delivering twins seven decades ago. 

•	 It has emerged as the most comprehensive mother 
and childcare unit in Eastern India with dedicated 
OTs, labour rooms, neonatal care and availability 
of gynaecologists and paediatricians 24x7.

•	 Our minimal access Laparoscopic Centre 
of Excellence provides some of the most 
complex gynaecological procedures through 
laparoscopic techniques.

•	 The Gastroenterology Department at Woodlands 
has state-of-the-art endoscopic equipment for 
diagnosis and treatment of digestive disorders. 
The results delivered by our GI surgeons are 
widely acclaimed and have made Woodlands a 
preferred destination for patients suffering from 
gastrointestinal, liver, and other ailments.

MOTHER AND CHILDCARE

GI AND MINIMAL ACCESS SURGERY 

•	 Woodlands was one of the earliest hospitals to 
establish a renal unit and start renal transplantation 
with highly specialised nephrologists.

•	 We were the first hospital to start its own 
CAPD unit.

•	 Minimal invasive renal surgery through laser 
technology and the laparoscopic route is the 
hallmark of our kidney centre.

•	 Our dialysis unit is well-reputed and provides 
round-the-clock personalised care. 

KIDNEY CARE
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SPINE SURGERY

•	 Woodlands provides comprehensive, holistic, 
and patient-centred services to individuals 
affected by spinal disorders that may require 
surgical intervention.

•	 Most back problems are treated with consultation 
by spine surgeries and surgical interventions 
where necessary. 

•	 The team helps make an informed treatment 
decision that will support our patient's lifestyle 
and desired level of physical activity.

Treatments

•	 Discectomy or  
microdiscectomy

•	 Spinal fusion

•	 Disc replacement

•	 Foraminotomy

•	 Laminotomy

•	 Laminectomy

Our Urology Centre is one of the best, with a legacy 
of innovation and excellence. We offer advanced 
urological care at par with international standards. We 
provide a spectrum of diagnostics and treatment for 
prostate diseases, laparoscopic urology, reconstructive 
urology surgery, stone disease, and cancer.

Treatments

•	 Holmium laser surgery

•	 Lithotripsy

•	 Endourology TURP

•	 Laparoscopic urological surgeries

•	 Urolift surgery

UROLOGY
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Centres of Excellence 

•	 We are committed to offering benchmarked care 
for various types of cancer with the apt use of 
chemotherapy, targeted therapy, hormonal therapy, 
and immunotherapy.

•	 The reputed team of oncologists and 
haematologists at our department has latest 
knowledge, expertise, and experience for treating 
all types and stages of cancer.

Treatments

•	 Systemic and regional chemotherapy

•	 Targeted therapy

•	 Hormonal therapy

•	 Immunotherapy

•	 Multi-disciplinary tumour board

•	 Pain management

MEDICAL ONCOLOGY

•	 The Department of Surgical Oncology has a 
dedicated team of highly skilled surgeons with 
extensive experience in delivering comprehensive 
cancer treatment.

•	 They perform a full range of cancer surgery and 
reconstructive procedures.

Treatments

•	 Head and neck cancer

•	 Breast cancer

•	 Gastro-intestinal cancer

•	 Hepatobiliary and pancreatic cancer

•	 Genitourinary cancer

•	 Thoracic cancer

•	 Gynaecologic oncology 

•	 Skin cancer

SURGICAL ONCOLOGY
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•	 The Department of Rheumatology manages 
conditions like rheumatoid arthritis, ankylosing 
spondylitis, psoriatic arthritis, SLE (lupus), 
vasculitis, gout, osteoarthritis, and osteoporosis 
among others.

•	 The Department of Rheumatology and 
Immunology offers patients cutting-
edge treatments.

RHEUMATOLOGY AND IMMUNOLOGY

PREVENTION AND CONTROL OF 
INFECTION

•	 The emergency department at Woodlands is well-
equipped to provide comprehensive emergency 
services to patients.

•	 The department comprises experienced 
consultants, paramedic staff and nurses to 
address emergencies around the clock.

•	 Ventilator support is available for both adult and 
paediatric patients.

•	 Our multi-disciplinary trauma care team has 
monumental expertise in handling severe traumas.

EMERGENCY AND TRAUMA

•	 The Infectious Diseases and Hospital Infection 
Control Department at Woodlands offers 
comprehensive evidence-based infection 
management that encompasses preventive and 
therapeutic aspects.

•	 The Department has state-of-the-art facilities that 
focus, with the aid of the microbiology team, on 
diagnosing, managing, and preventing infectious 
diseases, including febrile illness of unknown 
origin (FUO) and critical infections in the ICU.  
We have also operationalised a real-time PCR to 
aid in early detection and treatment.
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Centres of Excellence 

PULMONARY AND SLEEP MEDICINE

•	 The pulmonology department at Woodlands is 
well-equipped to meet the global benchmark of 
acute and chronic lung disease with a team of 
reputed chest physicians.

•	 Our expertise comprises performing 
bronchoscopies with state-of-the-art technology 
by our renowned pulmonologists.

•	 The pulmonology department at Woodlands has 
physicians adept at managing chronic diseases like 
chronic obstructive pulmonary disease (COPD), 
allergies, asthma, and tuberculosis.

Investigations and treatment:

•	 Pulmonary function testing (PFT)

•	 Evaluation and management of allergies

•	 Bronchoscopic procedures like diagnostic 
bronchoscopy, biopsies and bronchoalveolar 
lavage (BAL)

•	 Management of COPD and asthma

•	 Video-assisted thoracic surgery (VATS), a 
minimally invasive surgery.

•	 Polysomnography

•	 The critical care department at Woodlands offers 
24x7 care to patients in potentially life-threatening 
conditions requiring a life support system and 
other intensive medical interventions.

•	 Our experienced multidisciplinary team provides 
state-of-the-art patient care with promptness 
and compassion.

•	 Our critical care unit has won numerous accolades 
for its efficiency and academic pursuits.

Treatments

•	 Septicaemia

•	 Organ failures

•	 Cardiac emergencies

•	 Cerebral stroke

•	 Road traffic accidents

•	 Polytrauma

•	 Other medical and surgical emergencies

CRITICAL CARE

Annual Report 2022-2314



REHABILITATION (PHYSIOTHERAPY)

•	 A well-planned and evidence-based physical 
rehabilitation programme is one of the most critical 
components of the overall treatment system. 

•	 We have designed these programmes considering 
our patients' different requirements to restore 
healthy and active lifestyles. 

•	 The quality of interventions is customised to meet 
different requirements after assessing the various 
needs of each patient.

Treatments

•	 Neurological rehabilitation

•	 Trauma orthopaedic and sports rehabilitation

•	 Cardiopulmonary rehabilitation

•	 Neonatal and paediatrics rehabilitation

•	 Geriatrics rehabilitation

•	 Obstetrical and gynaecological rehabilitation

We work in close tandem with patients to develop 
individualised diet plans addressing the special dietary 
needs of a variety of conditions, including:

•	 Weight management

•	 Diabetes

•	 GI disorders – gall stones and liver disease

•	 Coronary heart disease/dyslipidaemia

•	 Hypertension

•	 Surgical prep and recovery (on reference)

•	 Cancer recovery

•	 Paediatric nutrition

•	 Antenatal and post-natal nutrition

•	 Renal failure

•	 Nasogastric tube feeding/PEG tube feed/
Freka feed

•	 Hyperuricemia

DIETETICS
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Clinical Excellence 

Where healing 
meets precision   

CASE#1

A young male doctor 
presented with a sudden 
massive lower GI bleed 
(bleeding from the 
rectum), with a significant 
drop in Haemoglobin level. 
Immediate Colonoscopy 
revealed - blood filled 
gastrointestinal tract. 
Triphasic CT Scan revealed 
a bleeding source at the 
caecum. A lifesaving 
embolisation
procedure using a 
1.2 ml NBCA lipiodol 
mixture, a cutting-edge 
interventional radiological 
procedure was performed 
in the catheterisation 
lab. The bleeding vessel 
was embolised, and the 
patient was stabilised and 
monitored closely. He was 
discharged home after five 
days.

CASE#2

An elderly male patient 
who developed severe 
claudication pain in the left 
lower limb while playing 
golf was diagnosed with 
complete occlusion of the 
left superficial femoral 
artery. A CT Angio revealed 
occlusion of the left 
sapheno-femoral artery. 
Immediate angioplasty  
and thrombolysis  
re-established vascularity 
and saved his limb with 
an excellent flow of blood 
post-procedure, confirmed 
by a Doppler study and 
good Dorsalis Pedis pulse. 
He could jog in the room 
without any difficulty. He 
was discharged home the 
next day.
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CASE#4 CASE#5CASE#3

BRTO (Balloon 
Occluded Retrograde 
Transvenous Obliteration) 
is a highly skilled and 
latest interventional 
radiological procedure for 
treating Gastric Varices, 
especially with prominent 
infra diaphragmatic 
portosystemic venous 
shunts. We performed  
the procedure on a  
middle-aged gentleman 
with recurrent 
gastrointestinal bleeding, 
haematemesis and Malena, 
who had huge gastric 
varices and an unsuccessful 
endoscopic variceal 
ligation. The patient had  
an uneventful recovery, and 
we discharged him in  
three days.

A pole hit a 17-year-old boy 
while he lifted his head 
from a moving train. He 
arrived at the emergency 
department with a severe 
head injury, unconscious 
and convulsing. He was 
diagnosed with a massive 
right frontal and parietal 
skull bone fracture, right 
frontoparietal contusion 
and diffuse axonal injury, 
and eye injury. We 
immediately undertook a 
life-saving decompressive 
hemi-craniotomy and 
tracheostomy. The patient 
remained on a ventilator 
and received treatment 
from a multi-disciplinary 
trauma team. The boy was 
successfully weaned off 
the ventilator after a stay 
of 17 days and was sent 
home for domiciliary care.

Prostatic urethral lift 
(PUL), the latest prostatic 
minimally invasive 
surgery, was performed 
at Woodlands, a first of its 
kind in Eastern India, on an 
81-year-old gentleman with 
severe symptoms due to 
prostatic enlargement with 
multiple co-morbidities. 
It is a minimally invasive 
procedure that uses 
implants to create an 
opening in the prostatic 
urethra for easy 
urine flow and avoids 
sexual dysfunction 
postoperatively. There 
is no tissue damage, 
therefore, minimal 
complications in patients 
who may not tolerate 
conventional surgeries for 
the prostate.
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Chairman’s Message

Raising the bar in 
healthcare  

I am pleased to share some 
remarkable updates on 
Woodlands’ performance, the 
latest clinical highlights, and 
new initiatives to enhance our 
services. We have consistently 
maintained our benchmarked 
standards delivering excellent 
healthcare. This achievement 
is a testament to our effective 
implementation of updated 
processes, optimal resource 
utilisation, and continued 
focus on cost optimisation.
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I hope this message finds you and 
your loved ones in good health. 

Despite ongoing project expansion 
work resulting in space constraints 
and reduced operational bed 
capacity, we achieved a topline 
revenue once again crossing 
the landmark of `200 crores in 
FY 2022-23. We attribute this 
accomplishment to our focus on 
Patient Services and optimising 
the patient's average length 
of stay (ALOS), which steadily 
reduced to 4.9 days from 5.5 days 
in the previous fiscal year.

During the year, our clinical 
excellence revolved around our 
commitment to upholding patient-
centric care and executing various 
pathbreaking initiatives and 
procedures. These transformed 
people's lives and demonstrated 
our expertise in healthcare. We 
have introduced several initiatives 
to improve patient experience and 
operational efficiency, including 
a patient feedback system 
to measure and improve  the 
service standards.

We invested in advanced medical 
equipment with cutting-edge 
technology during the year.  
Some of the notable additions 
include the SOMATOM drive,  
a 768-slice CT scanner with  
AI-based precision imaging and 
faster coronary angiogram, which 
is even safe for children and first of 
its kind with advanced equipment 
in Eastern India.

A few others worth mentioning are 
digital radiography, fluoroscopy 
x-ray and cone-beamed computed 
tomography (CBCT), the most 
sophisticated equipment. We value 
academic excellence and seek 
to impart advanced courses for 
doctors, nurses, and paramedics, 
with a continuous focus to train 
human resources, making them 
future-ready. Our nursing college 
continues to play a vital role in 
addressing the need for qualified 
nurses to support our healthcare 
system. We have strengthened our 
brand recall with our association 
with major sporting brands like 
Kolkata Knight Riders in the 
Indian Premier League and the 
Kolkata Full Marathon, as their 
official health partner providing 
end-to-end medical support at 

the ground events. We  continued 
our strong brand communication 
through numerous campaigns 
and digital and social media 
presence to connect with patients, 
doctors, corporates, and insurance 
service providers.

As a responsible corporate entity, 
we prioritise environmental 
causes and take steps to 
reduce our carbon footprint. 
Initiatives like paperless digital 
reports have contributed to our 
green initiatives.

I sincerely appreciate every 
member of our organisation for 
their dedication and exceptional 
contributions in striving 
for excellence. 

Through collective efforts, we 
will continue to scale new heights 
and empower people to lead a 
better life.

Warm regards,

Pradip Kumar Khaitan
Chairman 
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Profit after tax   
(in ` lakhs)

FY23 2,544

3,157 FY22

1,265FY21

1,588FY20

805FY19

Key Performance Indicators 

Delivering sustained 
growth  

Financials*

Revenue
(in ` lakhs)

EBITDA  
(in ` lakhs)

FY23 4,306

4,775FY22

2,290FY21

2,739 FY20

2,013 FY19

Profit before tax   
(in ` lakhs)

FY23 3,335

4,207FY22

1,713 FY21

2,094FY20

1,151FY19

K22,463 lakhs 
Revenue

K4,306 lakhs 
EBITDA

K3,335 lakhs 
PBT

K2,544 lakhs
PAT

22,504FY22

15,914FY21

15,616FY20

14,097FY19

FY23 22,463
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Operational 

Out-Patient (OP) 
footfall   
(Nos.)

FY23 1,09,009

94,163FY22

93,528 FY21

1,19,775 FY20

1,15,705FY19

In-Patient (IP) 
admission    

(Nos.)

FY23 10,300

9,448 FY22

6,977 FY21

9,514FY20

9,106FY19

Average Revenue 
Per Occupied 
Bed (ARPOB)  

(`)

FY23 36,462

33,202FY22

30,993FY21

28,699FY20

26,470FY19

Occupancy    
(%)

FY23 76

66FY22

55FY21

55FY20

52FY19

Average Length of 
Stay (ALOS)  

(days)

FY23 4.9

5.5FY22

6.2FY21

4.8FY20

4.8FY19

*�In FY23, the Hospital has embarked into Project expansion plans, resulting in reduction of the operational beds from 220 to 140, despite 

the reduced bed capacity the Hospital has sustained the performance.  In FY22 revenue includes one-off vaccination income. 
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Major Initiatives

Redefining medical support 
and care  

“Woodlands has taken the initiative of stepping 
out of its premises and reaching out to people's 
homes by bolstering our Homecare services. We 
have also contacted districts where we had not 
forayed before, associating with corporates and 
clinics through our outreach programmes. This 
approach ensures that quality services reach a 
more significant number of people. Research and 
education are invaluable in a dynamic field like 
medicine. True to this belief, we have organised 
academic sessions where our renowned clinicians 
have participated in interactive sessions on the 
latest in super specialities. We have taken various 
initiatives to increase the Hospital's digital footprint 
and create a more patient-friendly environment.” 

Dr Rupali Basu
Managing Director  

and CEO

OUR HOMECARE 
PROGRAMME INCLUDES: 

•	 Skilled nursing services

•	 Expert doctor consultations

•	 Personalised dietitian care

•	 State-of-the-art diagnostic services 

•	 Health check-ups

•	 Revitalising physiotherapy sessions

•	 Speciality care

•	 Medical devices
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NURSING 

We provide round-the-clock nursing care for the critically ill. Our nurses 
are trained and experienced in offering ongoing lines of treatment, care 
and support to the disabled, post-surgical, injured, or trauma patients, 
pregnant women, new mothers, and newborn babies. The services are 
available within hospital premises and in the comfort of one’s residence.

PHYSIOTHERAPY 

Our team of certified and experienced 
physiotherapists visit patients’ 
homes to assess their needs. They 
are qualified to address acute 
neurological conditions like stroke, 
spinal injury, trauma, or nervous 
system disorders, recommend 
suitable physiotherapy treatments, 
and provide care for patients of 
all ages. 

DOCTOR CONSULTATION 

Senior doctors lead virtual 
consultations offering personalised 
solutions to address any health 
concerns. We also conduct home visits 
to assess the patient’s health status, 
recommend diagnostic tests, develop 
a treatment plan, and make specialist 
referrals when necessary. 

DIAGNOSTIC CARE

We offer a comprehensive 
range of diagnostic services 
from radiological, cardiac, 
neurological, pulmonological, 
and pathological tests delivered 
at home. Our team of consultant 
physicians is available to oversee 
and coordinate diagnostic needs 
through video consultations and 
in-person visits, as per preference.

HEALTH CHECK-UP 

We provide health check-
up packages designed 
to cater to patients of 
all ages and walks of 
life. These packages are 
customised to ensure a 
personalised approach to 
preventive care. 

DIETITIAN CARE

Our dietitians specialise in 
preventing and managing 
health conditions such as 
diabetes, high cholesterol, and 
high blood pressure. Through 
careful evaluation of food 
habits, diet plans, and physical 
activity levels, our dietitians 
aim to prevent or enhance 
various health conditions. They 
collaborate with patients to 
establish goals and facilitate 
lifestyle changes promoting 
improved health and well-being. 
Our dietitians are available for 
virtual consultations and on-call 
support, catering to the specific 
needs of our patients.

SPECIALITY CARE 

We provide packages that encompass specialised services such as 
nursing care, physiotherapy, diet consultations, doctor consultations, 
and psychiatric consultations. Additionally, we offer 24-hour nursing 
care for critically ill, disabled, post-surgical, injured, or trauma patients. 
Our nurses support pregnant women, new mothers, and babies, 
ensuring ongoing treatment, care, and assistance. These services are 
available within hospital premises and in the comfort of residences. 

MEDICAL EQUIPMENT 

We offer convenient solutions by 
providing assistive technologies and 
durable medical devices delivered at 
home. Our team of dedicated medical 
device delivery personnel receives the 
help of biomedical engineers who provide 
expert installation and demonstration 
services for a seamless experience.
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Digitalisation and Technology 

Elevating our 
technological quotient   

In line with our commitment to delivering exceptional patient care and 
fostering innovation, we have significantly invested in digitalisation 
and upgradation across our operations. From telemedicine solutions 
to advanced diagnostic imaging systems, we leverage state-of-the-art 
technology to enhance operational efficiency and clinical outcomes.

Transitioning from manual bookings to the 
MyWoodlands digital app, patients can reserve 
appointments and seek consultations from 
home, eliminating the need for physical visits. 
The application also enables online payments for 
consultations and investigations. 

Our online consultation gained popularity during 
the pandemic, with an extraordinary surge in video 
consultations. The demand for video consultations 
remains high, particularly among older adults and 
individuals with limited mobility. 

Additionally, we provide a patient portal on our 
website, granting patients access to their pathological 
reports. This feature minimises the inconvenience of 
visiting the Hospital to collect reports.

At Woodlands, we constantly strive for improvement 
to enhance our facilities. We continue to invest in 
innovative clinical advancements that help deliver 
top-notch treatment and best-in-class care.

Technology Purpose 

Cone-beam computed 
tomography (CBCT) was 
recently introduced in 
our dental department.

The CBCT technique provides high-quality 
3D images that display precise information 
about the bone structure, airways, and soft 
tissues in the mouth and nasal regions.

The intraoral scanner 
technology was 
introduced in our 
dental department.

An intraoral scanner is a device that 
captures direct optical impressions by 
projecting a light source onto the targeted 
area through a scanner and then capturing 
it with imaging sensors. A scanning 
software processes the resulting images to 
generate a precise 3D surface model.

New medical technologies
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Technology Purpose 

The SOMATOM drive 
768-slice dual source 
dual-energy computed 
tomography was 
introduced in the facility.

This CT machine is designed for 
paediatric patients, incorporating the 
latest technological advancements 
to ensure the highest safety, speed, 
and accuracy, with AI-based imaging 
experience with ultra-low radiation doses.

The digital radiography 
technology was 
introduced in the facility.

Digital radiography is a cutting-edge 
X-ray inspection technique that instantly 
generates a digital radiographic image on 
a computer.

The digital radiology 
with fluoroscopy 
technology was 
introduced in the facility. 

DRF is an advanced X-ray technology 
that rapidly produces a sequence of 
individual digital images with minimal 
radiation exposure, offering enhanced 
diagnostic capabilities.

A first-of-its-kind 
portable echo machine 
was introduced in 
the facility.

This portable device is ideal for 
bedside procedures.

The electrosurgical 
system with argon 
plasma coagulator 
technology was 
introduced in the facility.

Argon plasma coagulation (APC) is an 
innovative technique that employs high-
frequency electric current and ionised 
argon gas to coagulate tissue.

An automated 
endoscopic reprocessor 
was introduced in 
the facility. 

AERs eliminate microorganisms on or 
within reusable endoscopes by subjecting 
the endoscopes’ external surfaces and 
internal channels to potent disinfectants.

02
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Brand Recall

Ensuring top-of-the-mind 
presence   

We forged significant partnerships with major events this year while 
remaining dedicated to delivering exceptional healthcare experiences and 
shaping a healthier future for all. The continued growth and success of 
Woodlands are at the forefront of our aspirations.

Most notably, we became the 
official health partner of the 
Kolkata Knight Riders in the 
Indian Premier League cricket 
tournament. We prominently 
displayed the Woodlands branding 
across the city and developed a 
strong connection with the cricket 
fans of East India. With over 5,000 

participants, the event was a part 
of the Hospital's drive to keep the 
people of Kolkata in good health. 
We strategically launched an 
extensive campaign throughout 
Kolkata and its suburbs to 
promote our latest technology 
advancement by adding a  
world-class CT machine. 

We planned campaigns to 
reinforce the Woodlands brand, 
emphasising our legacy and 
the exceptional skills of our 
doctors and nurses. Our strategy 
involves establishing social media 
connections to maximise reach 
and impact.
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Some of the 
campaigns 
during the year 

Woodlands Surgical Expertise

Woodlands performed over 
three lakhs high precision 
surgeries and over 4,000 
advanced laparoscopies.

This campaign aimed to highlight 
our team of skilled surgeons 
and cutting-edge technology, 
which help us maintain our high 
standards of medical care to 
ensure patients’ well-being. 

Redefining Healthcare for You 

This campaign portrayed the 
organisation as a brand comprising 
more than a thousand renowned 
doctors who cater to the unique 
health requirements of individuals 
while offering accessible and 
advanced healthcare solutions 
for all. 

Power of Health  

This campaign centred around 
Woodlands as the official health 
partner of Kolkata Knight Riders 
for the Indian Premier League 
2023, conveying that sports and 
healthcare share a common goal 
of fostering a healthy lifestyle.

360-degree Woodlands 
Healthcare 

The Woodlands brand was 
represented as a trustworthy 
‘for all medical needs’ through 
this campaign. It highlighted 
the organisation's commitment 
to meet all family members' 
healthcare needs.

Proud Legacy  

The campaign celebrated the 
brand’s impressive legacy of 
77 years, marked by significant 
achievements. It also showcased 
Woodlands’s consistent leadership 
in the medical industry through 
advanced technology and 
exceptional doctors, paving the 
way for a promising future.

Love Your Heart 

Woodlands has achieved many 
firsts in the cardiac speciality 
for more than seven decades. 
This campaign emphasised the 
panel of expert doctors and 
advanced technology in the 
cardiology department.

Somatom Drive  

Woodlands introduced the 
state-of-the-art 768-slice CT 
scanner with iMAR and flash 
spiral, the first in Kolkata. The 
campaign highlighted Woodlands’ 
continuous commitment to 
staying at the forefront of 
modern technology. 
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College of Nursing 

Nurturing future  
caregivers     

In 1995, we introduced the School 
of Nursing to ensure a proper 
nursing base that treated patients 
compassionately and provided 
them with the best service. We 
offered the general nursing 
and midwifery (GNM) diploma 
programmes through our nursing 
school. Recognising the growing 
demand for healthcare, we 
later expanded our educational 
initiatives and established the 
College of Nursing in 2009, 
offering a BSc degree in nursing.

The Indian Nursing Council, 

New Delhi, and the West Bengal 

Nursing Council recognise the 

Woodlands College of Nursing. 

The Woodlands College of 

Nursing enjoys affiliations with 

the esteemed West Bengal 

University of Health Sciences. The 

college strives to prepare highly 

skilled and motivated nurses.
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OUR OFFERINGS FOR NURSING STUDENTS: 

•	 Well-equipped unitary building with modern 
classrooms and SMART technology for 
immersive learning experiences.

•	 Access to digital library resources and 
specialised labs for hands-on training in nursing 
specialities such as fundamentals of nursing, 
medical-surgical nursing, paediatric nursing, 
community health nursing, nutrition, audio 
visual aids, computer lab, and e-learning.

•	 An efficient Wi-Fi facility for self-learning and 
research purposes.

•	 Modernised accommodations available for 
approximately 244 students.

•	 Emphasis on fostering high moral, ethical, and 
professional standards among students.

•	 Focus on personal development. 

•	 Cultivation of compassionate behaviour to 
ensure patient-centric care.

•	 Preparation of nursing students to practice 
medicine ethically per global protocols.

PREPARING STUDENTS FOR SUCCESSFUL 
NURSING CAREERS

The Woodlands College of Nursing offers 
professional training through collaborative 
workshops, conferences, and seminars with TNAI 
(Trained Nurses' Association of India) and Woodlands 
Multispecialty Hospital. The institute equips students 
with comprehensive knowledge of nursing principles 
and their practical application in bedside clinical 
practice, community settings, and beyond.

Our students actively engage and excel in inter-
college competitions and sports meets consisting 
of personality tests, recitation, dance, and debates 
organised by the State Trained Nurses Association. 
We also organised an annual sports event on campus, 
involving all students in various sporting activities. 

The college is committed to enhancing the 
knowledge and skills of its students. It plans to 
conduct skill lab training and problem-solving 
activities to acquaint students with higher education 
and industry demands. Additionally, the college 
aims to introduce short courses and post-graduation 
programmes soon. 

The Woodlands College of 

Nursing offers professional 

training through collaborative 

workshops, conferences, and 

seminars with TNAI (Trained 

Nurses' Association of India) 

and Woodlands Multispeciality 

Hospital. The institute equips 

students with comprehensive 

knowledge of nursing principles 

and their practical application 

in bedside clinical practice, 

community settings, and beyond.

290 Students
as on 31st March, 2023  
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People Culture

Empowering wellness warriors    

Woodlands has always emphasised 
excellence and innovation. We 
consistently prioritise our most 
valuable resources, the employees, 
who are crucial to our success, 
setting us distinct from others. 
We firmly believe in effectively 
managing human resources to ensure 
high-quality healthcare services.  

We strive to be a responsible healthcare institution 
that goes beyond providing medical services, 
actively engaging in initiatives that address social, 
environmental, and economic challenges. 

Our people-centric practices of fostering positive 
employee relations, cultivating an inclusive work 
culture, and building a robust talent pool have 
helped us construct a collaborative and connected 
environment, enabling sustainable value creation over 
the years.

Our workforce puts in their expertise, dedication, and 
values to improve patient care. Integrating employee 
knowledge has always been a key focus area. We 
have designed learning programmes to develop 
individuals and instil a patient-oriented culture that 
aligns with our commitment and vision  
of a healthy society. 

Our ongoing programmes for talent attraction, 
self-development, and talent management help us 
to enhance the patient experience. The culture and 
values upheld at Woodlands have established us as  
a leading healthcare provider in East India. 

To ensure the safety and well-being of our 
employees, the Hospital prioritised administering 
COVID-19 booster doses to them and their families. 
We celebrate Foundation Day, Doctors' Day, and 
Nurses' Day to support, motivate, and encourage 
them to deliver their best. 

975
Employees
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Board's Report	

The Directors have pleasure in presenting the 14th Annual Report on its business and operation of the company 
along with the Audited Financial Statement of the Company for the Financial Year ended 31st March, 2023.

FINANCIAL RESULTS
(` in Lakhs)

Particulars 2022-23 2021-22

Gross Income 22463.27 22503.78

Less: Expenses 18157.16 17729.10

Profit before Interest, Depreciation & Taxation (PBIDT) 4306.11 4774.68

Less:

Interest (Net) 2.75 3.50

Depreciation 968.72 564.53

Profit before tax (PBT) 3334.64 4206.65

Less:

Income Tax Provision

- Current 880.00 1130.00

- Deferred (88.90) (79.91)

Total Provisions 791.10 1050.09

Profit for the Year 2543.54 3156.56

Total Other Comprehensive Income (21.42) (3.98)

Total Comprehensive Income 2522.12 3152.58

FINANCIAL PERFORMANCE 

The Company has achieved Gross Income of ̀ 22463.27 
Lakhs and PAT stood at `2543.54 Lakhs during 
Financial Year 2022-23. The Hospital has achieved 
yet another year of crossing the landmark `200 crs 
revenues without one-off Vaccination income, which 
was part of the last year FY’21-22. The key drivers for 
the sustained performance attributable to increase 
in patient occupancy, focused patient services and 
continued costs optimization. The Surplus earned 
during the year will be deployed for the expansion of 
the Hospital.

DIVIDEND

In order to conserve the resources for the Company’s 
future growth and expansion, the Board does not 
recommend payment of any dividend on its Equity 
shares for the year.

TRANSFER TO RESERVES 

The Board proposes to transfer the entire amount of 
surplus in Statement of Profit and Loss for the year 
amounting `2522.12 Lakhs to General Reserve.

ECONOMIC SCENARIO

In the year 2022-23 Indian healthcare industry has 
experienced various trends that have continued 
to contribute to its growth. The industry has been 
currently growing at an annual growth rate of 23 per 
cent, making it India’s largest service sector. The sector 

provides quality healthcare for India’s approximately 
1.4 billion population.

The Union Budget 2022-23 allocated ` 86,200 crs to 
the Ministry of Health & Family Welfare, nearly 16.5% 
increase in comparison to previous year driven by 
increased allocation to centrally sponsored public health 
schemes to continue building sustainable healthcare 
infrastructure and ensure system preparedness to 
handle increasing healthcare needs of the country.  
Pradhan Mantri Swasthya Suraksha Yojana (PMSSY) 
was allocated ` 10,000 crs, an increase of 43% in 
comparison to the last year’s budget, to boost the 
medical education infrastructure and set up AIIMS across 
the country. Giving further boost to the efforts to the 
Ayushman Bharat Digital Mission (ABDM), and creating 
a more modern and inclusive Digital India, allocation 
for ABDM was increased to ` 200 crs for developing 
the National Digital Health Ecosystem. As a part, a new 
allocation of ̀  690 crs under PM-ABHIM is provided for 
ensuring biosecurity preparedness and strengthening 
multi-sectoral pandemic research and institutionalise 
the “One Health” platform. With the announcement 
of National Digital Health Ecosystem, the healthcare 
industry will witness development of a robust platform 
for managing digital registries of healthcare providers 
and facilities, unique health identities and universal 
access to health facilities. Increased allocation for 
“One Health” programme can help in designing and 
implementing programmes, policies, legislation and 
research towards various zoonotic diseases which has 
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the potential to jump barriers and cause infections 
in humans through multi-sectoral approach and to 
combat the spread of emerging diseases.

Analysing the trends that have contributed towards 
the Indian healthcare system becoming one of the 
most successful in the region can offer insights 
into how it will shape in the future. Medi tourism, or 
medical tourism, is a trend whose prevalence has been 
increasing in the recent past. India has become one 
of the fast-emerging medical tourism hubs, with the 
highest number of medical visas issued in the last 
three years alone. With the increase in Medi tourism, 
the Indian healthcare sector is expected to grow and 
reach a size of $50 billion by 2025. Notably, the global 
medical tourism industry is estimated to be worth 
approximately $72 billion, which indicates that India is 
a leading Medi tourism destination. Particularly, India’s 
share in the medical tourism industry is expected to 
be around $10 billion by 2023 as more people around 
the globe continue to choose it as their preferred 
medical destination.

Telemedicine has also shifted how healthcare is 
administered in India by enhancing care accessibility. 
Currently, there has been a telemedicine boom which has 
made high-level health facilities accessible to people in 
remote and tribal areas of the country. During COVID-19, 
people found it unsafe and challenging to get in-person 
appointments for chronic diseases and other illnesses. 
Healthcare providers in India took that opportunity 
and invested in telehealth and telemedicine, whose 
adoption is expected to grow. India’s healthcare sector 
is also moving fast in technology adoption, focusing 
more on artificial intelligence, big data analytics and 
machine learning. Notably, India was one of the fastest 
adopters of emerging healthcare technologies which 
has helped in process optimisation, reduced healthcare 
costs, and access to data.

Further, healthcare providers in India have benefited 
from the technologies by gaining insights into health 
information and changing patients’ needs, enabling 
them to design patient-centred interventions. In 
addition to big data analytics and artificial intelligence, 
the Indian healthcare sector has adopted robotics 
for process automation. Through robotic process 
automation, healthcare providers have started using 
robots to handle high-volume and repetitive tasks 
that need humans to perform. The Indian healthcare 
system is expected to increase its adoption of robotics 
to enhance care delivery.

One of the most prominent trends that have dominated 
the Indian healthcare system is the increased need for 
personalised healthcare for patients. Personalised 

healthcare has been seen as one of the ways the 
Indian healthcare system can transform care delivery 
as it enables disease prevention. The core purpose of 
the personalised approach is to offer patient-specific 
solutions to specific concerns associated with the 
patient. This approach also helps patients access 
personalised support along their medical journey, 
which enhances disease management.

Notably, the increased adoption of personalised care by 
healthcare providers offers an opportunity for better 
patient care and safety outcomes. Mental health has 
also become a priority for many healthcare providers in 
India. Although mental health issues were still prevalent 
in pre-COVID, the pandemic accentuated the impact, 
given the circumstances. This increase has caught the 
Indian government’s attention, and for 2022-23 budget 
the finance minister had announced steps that will be 
taken to help address the issue, including the launch of 
a national tele-mental health program. The program will 
provide access to mental health services for all, which is 
crucial in attaining a healthy and productive population.

This will drive the healthcare providers and government 
to focus on telehealth, mental health, rapid adoption 
of latest technologies to increase productivity 
and to achieve better patient outcomes. Further, 
healthcare providers are expected to find new ways of 
incorporating more remote testing and chronic disease 
management into the current virtual care modalities. 
This trend will enhance care access for underserved 
areas and reduce mortality rates, especially for rural 
communities in India.

EMERGING TRENDS IN HEALTHCARE SECTOR

	 Artificial Intelligence

	� AI is replacing conventional labour-intensive 
and time-consuming processes in healthcare 
with rapid, remotely accessible, and real-time 
solutions for diagnosis, treatment, and disease 
prevention. Health Tech startups develop software 
platforms, application programming interfaces 
(APIs), and other digital products to extend the 
benefits of AI. Some of the applications of artificial 
intelligence in healthcare include clinical workflow 
management, advanced surgery assistance, and 
medical diagnostics.

	 Internet of Medical Things

	� IoMT is instrumental for the development of 
products that need less or no human interaction 
to provide healthcare services. Connected medical 
devices, equipment, and infrastructure enable 
multiple applications like automatic disinfection, 
smart diagnosis, and remote patient management 
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to name a few. Cognitive IoMT (CIoMT) is a recent 
sub trend that integrates sensory information, 
automatic processing, and communication through 
networks for real-time diagnosis, monitoring, 
tracking, and disease control.

	 Telemedicine

	� The COVID-19 pandemic accelerated the adoption 
of telemedicine by many governments, healthcare 
systems, clinicians, and patients. To tackle the 
pandemic, governments issued telemedicine 
guidelines to decongest healthcare facilities. 
Telemedicine minimises the load on facilities and 
reduces the use of personal protective equipment 
(PPE) as medical practitioners reach their patients 
via telecommunication. Health Tech startups are 
working on telehealth services that facilitate 
public health mitigation strategies by increasing 
social distancing. Telemedicine also aids to assist 
elderly people remotely, reduces bed space, and 
conserves clinical supplies.

	 Big Data & Analytics

	� Digitisation is transforming medical data collection, 
storage, diagnostic techniques, treatment planning, 
surgical workflows, remote patient monitoring, and 
consultations. The volume of health and medical 
data is expected to increase exponentially in the 
coming years. MedTech startups leverage big data 
and analytics to analyse the unstructured and huge 
volumes of medical data. It improves the patient-
based services, detects diseases earlier, and 
generates new insights into disease mechanisms. 
Moreover, big data solutions monitor the quality 
of processes at healthcare institutions, as well as 
enable better treatment methods.

	 Immersive Technology

	� The use of immersive technologies, such as 
AR/VR and MR, is on the rise in the healthcare 
sector. Applications for VR in healthcare vary 
from rehabilitation therapy and exposure therapy 
anxiety disorders to aiding in cognitive and physical 
rehabilitation. AR/VR also plays an important role 
in medical education. Immersive technologies also 
find applications in surgery, for instance for the 
perioperative projection of patient information, 
holographic images, and scans.

	 Mobile Health (mHealth)

	� mHealth technologies provide access to 
personalised information using digital solutions 
and connected devices. Mobile devices enable 
visualisation of health issues that prevent patient 
commitment. Unconstrained by geographical 

boundaries and using real-time data streams, 
smartphone-linked wearable sensors, point-of-
need diagnostic devices, and medical-grade 
imaging make healthcare delivery more equitable 
and accessible. mHealth solutions played a critical 
role in controlling the spread of the COVID-19 
pandemic by enabling contact tracing, surveillance, 
quarantine control and management, testing, and 
dissemination of relevant information, as well as 
immunisation cycle tracking and notification.

	 3D Printing

	� 3D printing is gaining traction in the healthcare 
industry for multiple applications like printing 
lightweight prosthetics, bionics, and casts 
for fracture repair. The use of inexpensive, 
lightweight biomaterials and smart materials 
ensures improvement in care delivery and time 
of production while reducing costs. 3D printing 
technologies are advancing the development of 
patient-specific models of organs and surgical tools, 
using the patient’s own medical imaging. Another 
area of application includes personalised surgical 
instruments that increase a surgeon’s dexterity and 
support better surgery outcomes while facilitating 
faster and less traumatic procedures.

	 Blockchain

	� The security and traceability of blockchain make 
the technology suitable for multiple applications 
in the healthcare industry. Some of these include 
electronic medical records, remote patient 
monitoring, pharmaceutical supply chain, and 
health insurance claims. Blockchain technology 
supports the management of EHRs and FHIRChain 
(Fast Health Interoperability Records) for sharing 
clinical data. It also plays an important role in smart 
contracts, tackling drug counterfeiting, as well as 
storing, sharing, and retrieving remotely collected 
biomedical data.

	 Cloud Computing

	� Cloud computing allows clinicians to establish 
quality patient journeys supported by tech-
enabled care delivery via telehealth and remote 
monitoring. It allows for greater storage capabilities 
and processing power for data analytics and 
eliminates the need for on-premise storage. Cloud 
platforms integrate network, security, billing, 
monitoring, and alerts, together with access and 
identity management. It also provides streamlined 
data access, data storage and management, data 
backup and recovery, smart data potential, and 
data interoperability, among others.
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	 Genomics

	� There have been notable efforts in developing 
genomics tools for various applications in recent 
times. Integration of both genomic knowledge and 
genomic processes into existing clinical workflows 
would ensure physicians perform established 
communication and actionable recommendations 
that a genomic test can provide to patients. The 
new arena of personalised medicine is possible due 
to the advent of innovations in genomics. Gene 
therapy and gene-based therapy solutions have 
revolutionised clinical medicine and specialty care 
for several unmet clinical needs.

MAJOR CHALLENGES IN THE HEALTHCARE 
SECTOR

The healthcare industry is facing many changes that 
pose new challenges to medical organisations big 
and small. In particular, the fast-evolving government 
regulations, Covid-19 Pandemic recovery, technological 
innovations, and patient expectations create a new 
environment in which running a medical practice 
involves more than just treating patients, some key 
significant challenges faced by the industry outlined

	 Cybersecurity

	� Although ransomware, data breaches, and other 
cybersecurity concerns are nothing new to the 
healthcare industry, the Covid-19 pandemic 
revealed just how vulnerable sensitive patient 
health information really is. The recent growth 
of digital health initiatives- like telehealth doctor 
visits – is a major contributor to the severe increase 
in breached patient records. As more healthcare 
functions move online over the next year, it’s 
extremely important to ensure these processes 
are protected from outside threats. This trend will 
continue as many healthcare providers are slow 
in responding to threats while the decentralised 
systems result in higher vulnerability to attacks.

	� When a breach occurs, not only do you compromise 
confidential patient information, but you also face 
a hefty penalty if you’re found to have violated the 
many compliant standards regulating the industry.

	� Many medical providers are investing in proper 
safeguards to better protect sensitive patient 
data. Simple steps like implementing multi-factor 
authentication and strong firewalls help reduce the 
success of hackers. Practices are also requiring 
their third-party patient engagement vendors to 
possess extensive safeguards like HIPPA certified 
and more. Vendors holding this certification are 
significantly less susceptible to facing ransomware 
attacks or data breaches.

	 Telehealth

	� Although many patients returned to in-office 
healthcare visits as Covid-related isolation became 
less necessary, telehealth use remains higher than 
pre-pandemic levels. However, the telehealth 
sector still faces major issues like uncertain 
regulatory future.

	 Patient Experience

	� The medical insurance landscape experienced 
some significant changes in recent years. As more 
patients are responsible for a larger portion of their 
healthcare bills, an improvement in experience 
is expected. Healthcare organisations will face 
tougher competition in attracting and retaining 
patients who demand an experience that matches 
the level of customer service they expect from 
other consumer brands. New patient expectations 
include a “self-service” method for resolving most 
questions, issues, or concerns (e.g. checking their 
account/insurance status) at any time or location 
that is most convenient for them. Providing patients 
with the ability to opt-in to receive text or email 
communications allows them to customise their 
experience based on their preferences. Machine 
Learning and Artificial Intelligence based chatbots 
to resolve service inquiries based on previously 
collected data, reducing the need for financial and 
personal customer service resources.

	 Effective Payment Model

	� In order to reduce cost and increase service quality, 
there’s now a trend toward determining financial 
incentives based on patient outcomes rather 
than service quantity. Payers and patients are 
demanding new payment models – such as bundled 
payments, disbursement to patient-oriented care 
providers, global payments, and shared savings 
– that encourage care providers to coordinate 
services and promote preventive care. However, 
there are many challenges in implementing these 
new models and monitoring the processes within 
the existing systems.

	 Big Data

	� Although more and more healthcare data is 
being generated, it’s scattered across multiple 
parties and systems including payers, providers, 
and patients. There’s no single “source of truth” 
that providers can use to optimise the patient 
experience. For instance, when patients switch 
insurance plans or healthcare providers, most 
medical practices rely on patients’ self-reporting 
to reconstruct their records. As a result, not all 
the information is transferred properly and it’s 
very challenging to harness the power of data and 
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generate accurate insights. In addition, healthcare 
data comes from many sources in a variety of 
formats. Currently, there’s no single system or 
technology infrastructure to retrieve, store, and 
analyse data from various sources at scale.

	� For healthcare organisations to successfully 
harness the power of big data, leadership needs to 
embrace data-driven decision-making. The use of 
analytics should be woven into the organisation’s 
culture to develop trust in data so the insights 
can be used to support decision-making at the 
executive level. In order to fully leverage all the 
patient data from a variety of sources, healthcare 
organisations need to implement non-relational 
information technology so data from various 
sources can be utilised even if the datasets come 
in different formats.

WOODLANDS INITIATIVES DURING THE YEAR

The Hospital took several Initiatives as part of 
patient centric approach, the focus resulted in strong 
commitment providing high-quality care, benchmarking 
international standards, continually assessing and 
improving to strive the overall patient experience to 
excel in clinical and patient services. Some of the Key 
initiatives resulted in significant results are outlined:

	 Quality Improvement Programs 

	� The Hospital carried out various Quality 
Improvement programs to enhance safety, 
effectiveness and efficiency of patient care. 
These programs involve monitoring and analyzing 
outcomes, implementing evidence-based practices 
and continuously improving processes to identify 
and deliver highest level of care.

	 Enhanced Communication and Education

	� The Hospital to improve and ensure the 
medical information is conveyed in a clear and 
understandable manner. The Hospital provides 
educational resources and materials to empower 
patients with knowledge about their medical 
conditions and treatment options. This initiative 
involves patients/patient family in decision making, 
providing clear-communication, respecting their 
values and beliefs and ensuring their active 
participation in their own healthcare journey.

	 �Continuity of Care

	� The Hospital understanding the need for speedy 
Patient recovery has commenced to provide 
care beyond the Hospital by focusing on smooth 
transitions of care from hospital to home, facilitate 
medical support, seamless process for follow-up 
care, promote continuity and prevent gaps in care.

	 Embracing Technology 

	� The Hospital leverages technology to enhance 
patient experience, this includes advanced feedback 
system, one-stop Woodlands applications for 
appointment bookings, utilisation of telemedicine 
for remote consultations, incorporating patient 
portals for easy access to medical records and 
adopting to latest digital monitoring devices for 
patient monitoring and clinical guidance.

	 Patient Safety Initiatives

	� The Hospital prioritises patient safety which 
includes medication reconciliation processes, 
infection control protocols, fall prevention 
measures and promotes culture of safety through 
staff training and education.

	 Patient Counselling

	� The Hospital recognised the importance of 
addressing emotional and psychological needs 
of patients, continuous support in providing 
counselling services, guidance by health 
professionals during the treatment journey at 
the hospital not only to the patient but also to 
the patient family extending the warmth and 
comfort to effectively manage the clinical process 
till recovery.

	 Branding & Communication

	� The Hospital focused on many key Branding and 
Communication activities during the year, tie-ups 
with various corporate health programs, brand 
associations with major sports programs like 
Cricket, Marathon, etc. held in the city of Kolkata, 
has resulted in wider reach and communication of 
the brand and continues to have immense connect 
with the Doctors, Patients and the eco-system.

COMPANY OUTLOOK

Woodlands Hospital will continue to focus on the highest 
Quality standards, Research based Clinical excellence 
and Service indicators to deliver the best-in-class patient 
experience and top-notch healthcare services. The 
Hospital progresses in the field of academics, research 
and training to meet the rapid advancement in the field 
of medical services. Woodlands remains committed to 
invest in cutting edge technology and equipments by 
benchmarking with international standards to provide 
the most advanced clinical treatment to its patients.  

The Hospital expected to soon commence the 
construction work for the expansion of additional 100 
beds in the existing premises, the new department like 
Oncology with end-to-end infrastructure and latest 
medical equipments will offer its Patients the best 
treatment and will be  the destination hospital for 
patient services.
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QUALITY AND TRAINING

The Hospital emphasises and ensures delivery of high-
quality standards for patients through its continuous 
process of enhancing overall service delivery with 
Continuous Quality Improvement (CPI) process to 
monitor, assess and enhance the quality of patient care. 
This involves regular analysis of processes, identifying 
areas for improvement, implementing changes and 
measuring the impact of these changes. The Hospital 
invest in ongoing training and skill upgradation of its 
employees to keep up-to-date with the latest medical 
knowledge, technological advancements and best 
practices. The training calendar covers clinical skill 
development, patient safety protocols, communication 
techniques and compliances with regulations. Hospital 
prioritises patient safety through various initiatives 
such as medication safety protocols, infection control 
measures, fall prevention programs and error reporting 
systems, these programs aims to minimise adverse 
events and promotes a culture of patient safety.

WOODLANDS COLLEGE OF NURSING- 
TRANSMITTING KNOWLEDGE THAT 
ENCOURAGES CRITICAL THINKING

Imparting education aimed at attaining excellence in 
the generation and transmission of nursing knowledge 
has been at the core of Woodlands Multispecialty 
Hospital ever since its foundation in 1946 as East India 
Clinic. The institute believes in a teaching process that 
encourage critical thinking and a spirit of scientific 
enquiry in delivering care. The School of Nursing was 
established in 1995, offering a General Nursing and 
Midwifery (GNM) Diploma program. Taking note of the 
expanding health services of the country, the College 
of Nursing was started in 2009 admitting 30 students 
for a bachelor degree in nursing. Thereafter, the seat 
was enhanced to 50 for both GNM and B.Sc. Nursing 
course. The GNM 3rd Year students will appear for 
the West Bengal Nursing Council final examination in 
the month of October 2023 and will get their Nursing 
Registration from WBNC by December 2023.

The institute is recognised by the Indian Nursing 
Council, New Delhi, and West Bengal Nursing Council 
and affiliated with the West Bengal University of Health 
Sciences. It strives to prepare nurses who are highly 
spirited and skilled in professional as well as personal 
front to be able to contribute to the health care delivery 
system. The institution has its unitary building with 
well-equipped spacious classrooms with the latest 
technology, including a SMART classroom facility 
for providing multisensory experiences. It also has a 
digital library facility, Audio Visual Aids, Computer Lab, 
E-learning, Wi-Fi facility for self-learning. Well-furnished 
specifically designed labs provide the necessary 

equipment for developing skills in the Fundamentals of 
Nursing, Medical Surgical Nursing, Paediatric Nursing, 
Community Health Nursing and Nutrition. Woodlands 
College of Nursing has modernised hostel lodging. 
Currently, the institute provides accommodation to 
nearly 244 students.

PREPARING COMPETENT NURSING 
PROFESSIONALS FOR FUTURE READY

Woodlands College of Nursing provides training for 
the students by conducting professional Workshops, 
Conferences, and Seminars in collaboration with 
Trained Nurses' Association of India (TNAI), and 
Woodlands Multispecialty Hospital. The institute 
also helps the students to build good professional 
careers by providing extensive knowledge of nursing 
principles and procedures and their application to 
patients’ bedside clinical practice, community practice, 
and more Woodlands College of Nursing prepares 
the students for the industry by providing academic 
guidance to administer medical aid in emergency 
situations, ability to work in high-pressure situations 
and remain calm in medical emergencies. Extensive 
knowledge of workplace hazards and safety risks, 
excellent verbal and written communication skills, 
proficiency in Microsoft Office Suite or similar software 
are given due importance.

WOODLANDS COLLEGE OF NURSING — PATH 
AHEAD

The institutes envision a dedicated learning process 
to make global leaders recognised for their excellence 
and compassionate nursing care. The teaching-learning 
activities are structured to respond to the unique needs 
of a diverse student population and society at large. It 
provides Vivekananda Scholarships, State SNA, TNAI, 
Minority and student Credit Card by West Bengal Govt. 
Also, there is sponsorship facility for students coming 
from economically disadvantaged families.

Woodlands College of nursing also organises 
institutional seminars and conferences. The college 
encourages the faculty for “in-service education” 
and “staff development program” and participates 
in workshops, conferences, and seminars conducted 
by other national and international level organisations 
such as TNAI, INC, SOMI, ISPN, and more. This year 
some of the senior faculties attended simulation 
training conducted by trained Nurses Association New 
Delhi and CAE workshop at Bangalore respectively. 
Students also participates in various inter college 
competition and sports meet conducted by State 
Trained Nurses Association.

As the institute marches ahead, Woodlands College 
of Nursing is planning to organise skill lab training 
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and problem-solving activities for nursing students 
to improve their knowledge of higher education and 
industry requirements. The college also plans to start 
other short courses and post- graduation courses as 
well in the years to come.

HUMAN RESOURCE

The Hospital has taken several initiatives to build a 
positive work environment, attracting and retaining 
talent, promoting employee well-being and fostering 
a culture of continuous development and engagement 
within the hospital. Initiatives such as Employee wellness 
program by conducting regular workshops on stress 
management, fitness challenges, health screening 
aims to boost morale of the employees. Woodlands 
has always given utmost importance to excellence 
and innovation, and continues to place its focus on its 
most valued resource, its employees. Our people have 
always been one of our most valued stakeholders and 
key differentiators. Woodlands always believes that 
proper management of human resource is important 
in providing the high-quality healthcare standards. 
The hospital always focus on progressive employee 
relation policies, creating an inclusive work culture and 
building a strong talent pool. Our people practices have 
enabled us in creating an environment of collaboration 
and connect which has helped us in achieving long 
term value creation for over the years. Training across 
departments by conducting seminars to facilitate skill 
development, develop and enhance knowledge and 
competencies to provide career advancement to the 
employees remains as a key focus area of the Hospital.

Woodlands promotes the Diversity and inclusion of 
its talented workforce by implementing initiatives that 
encourages diverse talent pool, ensure fair employment 
practices and motivate inclusive work environment 
that respects and values differences. Learning is an 
integral part of Human Resource system. Programs 
like talent attraction, self-development and talent 
management continues for better patient experience. 
The culture and values of Woodlands makes us one of 
the leading healthcare providers in the Eastern India. 
The Hospital provides platform for a performance-
based environment with a clear defined performance 
metrics and periodically evaluates to identify and 
develop talents. Hospital conducts regular events and 
celebrates occasion to cultivate the spread of happiness 
and a well-balanced work life of its workforce. As on 
31st March, 2023, the Hospital possessed an employee 
base of 975.

DIGITAL & TECHNOLOGY

Globally technology is growing at rapid pace, Woodlands 
has embraced advancement in the technology to 

its best, the Hospital is first ever to implement RFID 
to tag its Linen management by ensuring the entire 
Hospital Linens are effectively managed in a more 
scientific manner. The Hospital home grown software 
solutions provide support to the dietary management 
by mapping patients diet and handle the F&B 
department not only to excel in service to the patient 
but also to manage the budgetary costs and plan the 
supply chain more efficiently. The Woodlands App has 
demonstrated the convenience of connecting with the 
Woodlands Doctor’s anytime from anywhere and to 
access the medical support on a touch of the mobile, 
the teleconsultation to the patients beyond Hospital 
are given the same care at the comfort of their home. 
Hospital is working on many initiatives to go paperless 
be it patient records or clinical reports staying truly 
to provide the patient experience and environment 
friendly processes. The Hospital investments in 
securing the patient data through high standard fire-
wall security and adopting to cloud based facilities has 
enriched the technology support notches up, the focus 
and drive on digital and technological development in 
each and every service of the Hospital will be remain 
more diligent and agile in the coming period.

DEPOSITS

The Company, during the year, has not accepted any 
deposits and, as such, no amount of principal or interest 
was outstanding as on the date of the Balance Sheet.

CHANGE IN NATURE OF BUSINESS

There was no change in the nature of business of the 
Company during the year under review.

MATERIAL CHANGES & COMMITMENTS

No significant or material order was passed by any 
regulator or court or tribunal affecting the going 
concern status and Company’s operations in future.

NUMBER OF MEETINGS OF THE BOARD

Four (4) Meetings of the Board of Directors were held 
during the year under review.

RISK MANAGEMENT

The Company has in place a Risk Management Policy 
which is designed to identify, assess and mitigate risks 
appropriately. In terms of the requirements of Rules/
Acts improving workplace safety continues to be the 
top priority of the Company.

PREVENTION OF SEXUAL HARASSMENT OF 
WOMEN AT WORKPLACE

The Company has constituted an Internal Complaints 
Committee in accordance with the requirements 
of The Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013 and 
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the Rules made thereunder. During the year under 
review, no cases have been reported before the said 
Committee for redressal.

DIRECTORS

Presently, the Board comprises of Six Directors, out of 
which five are Non-executive Directors (including two 
Independent Directors) and one is Executive Director, 
who is also the Managing Director and Chief Executive 
Officer of the Company.

In accordance with the provisions of the Section 152 
of the Companies Act, 2013 (‘the Act’) read with the 
Articles of Association of the Company, Dr. Rupali Basu 
(having DIN: 01778854) would retire by rotation and 
being eligible has offered herself for re-appointment.

Mr. Aloke Mookherjee (DIN: 00174385) and Mr. Umang 
Kanoria (DIN: 00081108) continue to be the Independent 
Director(s) of the Company.

On the recommendation of the Nomination & 
Remuneration Committee (NRC) the Board of Directors 
has approved increase in remuneration of Dr. Rupali 
Basu, Managing Director & CEO, (DIN: 01778854) 
subject to approval of the members of the Company.

None of the Directors of the Company are disqualified 
under Section 164(2) of the Act,.

INDEPENDENT DIRECTORS DECLARATION

In terms of Section 149(6) of the Act, the Company 
has received declaration(s) from all the Independent 
Directors of the Company confirming that they meet 
the criteria of independence prescribed under the Act.

KEY MANAGERIAL PERSONNEL

Dr. Rupali Basu and Mr. S. Sivakumar, continued to be 
the Managing Director & Chief Executive Officer and 
Chief Financial Officer respectively.

COMMITTEES OF THE BOARD

a)	 Audit Committee:

	� As on 31st March, 2023 the Audit Committee 
comprised of the following members with 
Independent Directors forming the majority:

1. Mr. Aloke Mookherjee - Independent Director

2. Mr. Umang Kanoria - Independent Director

3. Dr. Rupali Basu - Managing Director & CEO 

All the members of the Audit Committee are 
financially literate and have experience in 
financial management.

b)	 Nomination and Remuneration Committee:

As on 31st March, 2023 the Nomination and 
Remuneration Committee comprised of the 
following members:

1. Mr. Umang Kanoria - Independent Director

2. Mr. Aloke Mookherjee - Independent Director

3. Mr. Gautam Ray - Non-Executive Director

c)	 Corporate Social Responsibility Committee:

As on 31st March, 2023 the Corporate Social 
Responsibility (CSR) Committee comprised of the 
following members:

1. Mr. Aloke Mookherjee - Independent Director

2. Mr. Gautam Ray - Non-Executive Director

3. Dr. Rupali Basu - Managing Director & CEO

REMUNERATION POLICY

The Nomination and Remuneration Committee (NRC) 
has formulated and recommended a Nomination and 
Remuneration Policy pursuant to Section 178(3) of the 
Act, relating to remuneration for the Directors, KMP and 
other employees including the criteria for determining 
qualifications, positive attributes and independence of 
the Directors.

DIRECTORS’ RESPONSIBILITY STATEMENT

Pursuant to Section 134(5) of the Act, Board of Directors 
hereby state and confirm that:

a)	� In the preparation of the accounts for the financial 
year ended 31st March, 2023, the applicable 
accounting standards have been followed along 
with proper explanation relating to the material 
departures, if any;

b)	� The Directors had selected such accounting policies 
and applied them consistently and made judgments 
and estimates that were reasonable and prudent, so 
as to give a true and fair view of the state of affairs 
of the Company as at the end of the financial year 
and of the profit of the Company for that year;

c)	� The Directors had taken proper and sufficient 
care to the best of their knowledge and ability 
for the maintenance of adequate accounting 
records, in accordance with the provisions of the 
Act, for safeguarding the assets of the Company 
and for preventing and detecting fraud and 
other irregularities;

d)	� The Directors had prepared the Annual Accounts 
on a going concern basis; and
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e)	� The Directors had devised proper systems to 
ensure compliance with the provisions of all 
applicable laws and such systems were adequate 
and operating effectively.

AUDITORS

In terms of the provisions of Section 139 of the Act, 
the Members of the at the 11th Annual General Meeting 
appointed M/s. B S R & Co. LLP, Chartered Accountants 
(Firm Registration No. 101248W/W-100022) as auditors 
for a period of five years to hold office till the conclusion 
of the 16th Annual General Meeting to be held for the 
financial year ending 31st March, 2025.

AUDITORS REPORT

The Auditors’ Report annexed to the financial 
statements for the year under review does not contain 
any qualification, reservation, adverse remark or 
disclaimer. During the year under review, the Auditors 
have not reported any instance of fraud as referred to 
in Section 134(3)(ca) of the Act. 

COST AUDITORS AND COST AUDIT REPORT

The Company is required to maintain cost records 
as specified by the Central Government under 
Section 148(1) of the Act and such records are 
maintained accordingly.

The Board of Directors, on the recommendation of 
the Audit Committee, has appointed Messrs. Shome 
& Banerjee, Cost Accountants, (Firm Registration No. 
000001) as the Cost Auditors to conduct the audit of 
Company’s cost records for the financial year ended  
31st March 2023. The Cost Audit Report, for the year 
ended 31st March 2022 was filed with the Central 
Government within the statutory time limit.

In accordance with the provisions of Section 148 of 
the Act read with the Companies (Audit and Auditors) 
Rules, 2014, since the remuneration to be paid to the 
Cost Auditors for the Financial Year 2023-24 is required 
to be ratified by the members, the Board of Directors 
recommends the same for approval by members at 
the ensuing AGM. The said proposal forms part of the 
Notice of the AGM.

HOLDING, SUBSIDIARY, JOINT VENTURE AND 
ASSOCIATE COMPANY

In terms of Section 2(87) of the Act, the Company 
is a subsidiary of Rainbow Investments Limited. The 
Company has no subsidiary, associate or joint venture 
as on 31st March, 2023.

PARTICULARS OF LOANS, GUARANTEES OR 
INVESTMENTS

During the year under review, the Company has not 
advanced any loan and / or given guarantees and / or 
made investments and / or provided any securities in 
terms of Section 186 of the Act,.

RELATED PARTY TRANSACTIONS

All Related Party Transactions that were entered into 
during the Financial Year were on an arm’s length 
basis and were in the ordinary course of business and 
the same have been disclosed in Notes to Accounts. 
There was no materially significant transaction with the 
Company’s Promoters, Directors, Management or their 
relatives that could have had a potential conflict with 
the interests of the Company.

STATEMENT IN RESPECT OF ADEQUACY 
OF INTERNAL FINANCIAL CONTROL WITH 
REFERENCE TO THE FINANCIAL STATEMENTS

As required under Section 134(3)(q) of the Act, read 
with Rule 8(5)(viii) of Companies (Accounts) Rules, 
2014 the Company has in place proper and adequate 
internal control system commensurate with nature 
of its business, size and complexity of its operations. 
The Board has adopted the policies and procedures 
for ensuring the orderly and efficient conduct of its 
business, including adherence to the Company’s 
policies, the safeguarding of its assets, the prevention 
and detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely 
preparation of reliable financial disclosures.

CONSERVATION OF ENERGY, TECHNOLOGY 
ABSORPTION, FOREIGN EXCHANGE 
EARNINGS AND OUTGO

The Company is engaged in healthcare service sector. 
Machineries procured during the year come with 
bundled technologies and software. The Hospital in its 
bid to reduce the consumption of energy in a modest 
way, has replaced the entire ageing electrical system 
starting from HT breakers, Transformers, LT panel, 
Cabling and floor panels. The general lighting service 
replaced with LED Lamps in the entire Hospital. Use of 
Generator for supplemental source of power has now 
become Nil. Hence there is nothing to report pursuant 
to section 134(3)(m) of the Act, read with Rule 8(3) 
of the Companies (Accounts) Rules, 2014. During the 
year under review there has been no foreign exchange 
earnings or outgo.
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ANNUAL RETURN

In terms of the provisions of sections 92(3) of the Act, 
read with Rules made thereunder the Annual Return as 
on 31st March, 2023 has not been placed on any website 
since the Company, being an unlisted public company, 
is not required to host or maintain any web address.

SECRETARIAL STANDARDS

The Company has complied with the applicable 
Secretarial Standards, issued by the Institute of 
Company Secretaries of India and notified by the 
Ministry of Corporate Affairs, Govt. of India, relating 
to Meetings of the Board of Directors and General 
Meetings respectively.

CORPORATE SOCIAL RESPONSIBILITY

In accordance with Section 135 of the Act and the 
Companies (Corporate Social Responsibility Policy) 
Rules, 2014, as amended, the Company has formulated 
a Corporate Social Responsibility Policy, a brief outline 
of which along with the required disclosures and a 
detailed section on the activities in this behalf during 
the year under review is disclosed as Annexure – I to 
this Report.

GENERAL

The Directors state that no disclosure or reporting 
is required in respect of the following items as there 
were no transactions on these items during the year 
under review:

i)	� No loan has been granted to any employee for 
purchase of Company’s shares under any scheme.

ii)	� The Company has not issued any equity shares 
with differential rights as to dividend, voting 
or otherwise.

iii)	� There was no issue of shares (including sweat 
equity shares / ESOP / ESPS) to employees of the 
Company under any scheme.

iv)	� No application was made against the Company or 
no proceedings are pending under the Insolvency 
and Bankruptcy Code, 2016 as at the end of the 
financial year.

v)	� There was no settlement of any loan by the 
Company with any Bank or Financial Institution and 
hence providing reasons of difference between 
amount of the valuation done at the time of one-
time settlement and the valuation done while 
taking loan from the Banks or Financial Institutions 
does not arise.
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Annexure - I

Annual Report on CSR Activities of the Company for the 
Financial Year ended 31st March, 2023
[Section 135 of the Companies Act, 2013 read with the Companies (Corporate Social Responsibility) Rules, 2014]

1.	 �BRIEF OUTLINE ON CSR POLICY OF THE COMPANY: To improve the quality of life of the 
communities we serve through long-term stakeholder value creation based on leadership with trust, by 
carrying out the activities as specified in Schedule VII of the Companies Act, 2013. 

2.	 COMPOSITION OF CSR COMMITTEE:

Sl. 
No.

Name of Director Designation / Nature of Directorship

Number of 
Meetings of 

CSR Committee 
held during the 

year

Number of 
meetings of 

CSR Committee 
attended during 

the year

i. Mr. Aloke Mookherjee Independent Director 1 1

ii. Mr. Gautam Ray Non-Executive Director 1 1

iii. Dr. Rupali Basu Managing Director & CEO 1 1

3.	� PROVIDE THE WEB-LINK WHERE COMPOSITION OF CSR COMMITTEE, CSR POLICY AND CSR 
PROJECTS APPROVED BY THE BOARD ARE DISCLOSED ON THE WEBSITE OF THE COMPANY: 
The Company being an unlisted public company is not required to host or maintain any web address to serve 
its stakeholders. Therefore, Composition of CSR Committee, CSR Policy and CSR Projects as approved by 
the Board have not been linked to any web address.

4.	 �PROVIDE THE EXECUTIVE SUMMARY ALONG WITH WEB-LINK(S) OF IMPACT ASSESSMENT 
OF CSR PROJECTS CARRIED OUT IN PURSUANCE OF SUB-RULE (3) OF RULE 8 OF THE 
COMPANIES (CORPORATE SOCIAL RESPONSIBILITY POLICY) RULES, 2014, IF APPLICABLE 
(ATTACH THE REPORT): Not applicable.

(Amount in `)

5. (a) Average net profit of the company as per sub-section (5) of section 135: 26,48,56,005

(b) Two percent of average net profit of the company as per section 135(5): 52,97,120

(c) Surplus arising out of the CSR projects or programmes or activities of the previous financial years: NIL

(d) Amount required to be set off for the financial year, if any: NIL

(e) Total CSR obligation for the financial year [(b)+(c)-(d)]: 52,97,120

(Amount in `)

6. (a) Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project). 53,00,000  

(b) Amount spent in Administrative Overheads. NIL

(c) Amount spent on Impact Assessment, if applicable NIL

(d) Total amount spent for the Financial Year [(a)+(b)+(c)] 53,00,000    

	 (e)	 CSR amount spent or unspent for the financial year:

Total Amount Spent for the  
Financial Year(in K)

Amount Unspent (in K)

Total Amount transferred to 
Unspent CSR Account as per sub-

section (6) of section 135

Amount transferred to any fund specified under 
Schedule VII as per second proviso to section 

135(5)

Amount
Date of  
transfer

Name of  
the Fund

Amount 
(in K)

Date of  
 transfer

53,00,000 NIL - - NIL -
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	 (f)	 Excess amount for set off, if any:

Sl. 
No.

Particular Amount (in K)

1 2 3

(i) Two percent of average net profit of the company as per sub-section (5) of section 135 52,97,120

(ii) Total amount spent for the Financial Year 53,00,000

(iii) Excess amount spent for the financial year [(ii)-(i)] 2,880

(iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial 
years, if any

NIL

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] 2,880

7.	 DETAILS OF UNSPENT CSR AMOUNT FOR THE PRECEDING THREE FINANCIAL YEARS:

1 2 3 4 5 6 7 8

Sl. 
No.

Preceding  
Financial  
Year

Amount 
transferred to 
Unspent CSR 

Account under 
sub section 

(6) of section 
135 (In K)

Balance
Amount in 
Unspent

CSR Account 
under 

subsection 
(6) of

section 135
(In K)

Amount 
spent in the 
reporting 
Financial 
Year (In K)

Amount transferred to 
any fund specified under 

Schedule VII as per 
section 135(6), if any

Amount 
remaining 

to be 
spent in 

succeeding 
financial 

years 
(In K)

Deficiency, 
if

any
Amount 

(In K)
Date of 
transfer

1. FY-1 (2019-20) Not applicable - - - - - -

2. FY-2 (2020-21) 37,68,000 37,68,000 NIL NIL - NIL -

3. FY-3 (2021-22) 33,72,000 33,72,000 37,68,000 NIL - NIL -

8.	� WHETHER ANY CAPITAL ASSETS HAVE BEEN CREATED OR ACQUIRED THROUGH CORPORATE 
SOCIAL RESPONSIBILITY AMOUNT SPENT IN THE FINANCIAL YEAR:

	   Yes      No

	 If yes, enter the number of Capital assets created/ acquired       

	 �Furnish the details relating to such asset(s) so created or acquired through Corporate Social 
Responsibility amount spent in the Financial Year:

Sl.
No.

Short particulars of the 
property or asset(s) 
[including complete 
address and location  
of the property]

Pin Code of
the property
or asset(s)

Date of
creation

Amount
of CSR
amount
spent

Details of entity/ Authority/
beneficiary of the registered owner

1 2 3 4 5 6

CSR
Registration
Number, if
applicable

Name
Registered

address

- - - - - - - -

9.	 �SPECIFY THE REASON(S), IF THE COMPANY HAS FAILED TO SPEND TWO PER CENT OF THE 
AVERAGE NET PROFIT AS PER SUBSECTION (5) OF SECTION 135: Not Applicable

Dr. Rupali Basu Aloke Mookherjee

Managing Director & CEO Director

DIN: 01778854 DIN: 00174385

(Chairman CSR Committee)
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Independent Auditors Report

To the Members of Woodlands Multispeciality 
Hospital Limited 

REPORT ON THE AUDIT OF THE FINANCIAL 
STATEMENTS

Opinion

We have audited the financial statements of Woodlands 
Multispeciality Hospital Limited (the “Company”) 
which comprise the balance sheet as at 31st March,. 
2023, and the statement of profit and loss (including 
other comprehensive income), statement of changes 
in equity and statement of cash flows for the year then 
ended, and notes to the financial statements, including 
a summary of significant accounting policies and other 
explanatory information.

In our opinion and to the best of our information and 
according to the explanations given to us, the aforesaid 
financial statements give the information required by 
the Companies Act, 2013 (“Act”) in the manner so 
required and give a true and fair view in conformity 
with the accounting principles generally accepted in 
India, of the state of affairs of the Company as at 31st 

March, 2023, and its profit and other comprehensive 
loss, changes in equity and its cash flows for the year 
ended on that date.

Basis for Opinion

We conducted our audit in accordance with the 
Standards on Auditing (SAs) specified under Section 
143(10) of the Act. Our responsibilities under those SAs 
are further described in the Auditor’s Responsibilities 
for the Audit of the Financial Statements section of 
our report. We are independent of the Company in 
accordance with the Code of Ethics issued by the 
Institute of Chartered Accountants of India together 
with the ethical requirements that are relevant to our 
audit of the financial statements under the provisions of 
the Act and the Rules thereunder, and we have fulfilled 
our other ethical responsibilities in accordance with 
these requirements and the Code of Ethics. We believe 
that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion on 
the financial statements.

Information Other than the Financial Statements and 
Auditor’s Report Thereon

The Company’s Management and Board of Directors 
are responsible for the other information. The other 
information comprises the information included in the 

Company’s directors' report, but does not include the 
financial statements and auditor’s report(s) thereon.

Our opinion on the financial statements does not cover 
the other information and we do not express any form 
of assurance conclusion thereon.

In connection with our audit of the financial statements, 
our responsibility is to read the other information and, 
in doing so, consider whether the other information is 
materially inconsistent with the financial statements 
or our knowledge obtained in the audit or otherwise 
appears to be materially misstated. If, based on the 
work we have performed, we conclude that there is a 
material misstatement of this other information, we are 
required to report that fact. We have nothing to report 
in this regard.

Management's and Board of Directors' 
Responsibilities for the Financial Statements

The Company's Management and Board of Directors are 
responsible for the matter stated in Section 134(5) of 
the Act with respect to the preparation of these financial 
statements that give a true and fair view of the state of 
affairs, profit/ loss and other comprehensive income, 
changes in equity and cash flows of the Company in 
accordance with the accounting principles generally 
accepted in India, including the Indian Accounting 
Standards (Ind AS) specified under Section 133 of the 
Act. This responsibility also includes maintenance of 
adequate accounting records in accordance with the 
provisions of the Act for safeguarding of the assets of 
the Company and for preventing and detecting frauds 
and other irregularities; selection and application of 
appropriate accounting policies; making judgments and 
estimates that are reasonable and prudent; and design, 
implementation and maintenance of adequate internal 
financial controls, that were operating effectively 
for ensuring the accuracy and completeness of the 
accounting records, relevant to the preparation and 
presentation of the financial statements that give a true 
and fair view and are free from material misstatement, 
whether due to fraud or error.

In preparing the financial statements, the Management 
and Board of Directors are responsible for assessing 
the Company’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going 
concern and using the going concern basis of 
accounting unless the Board of Directors either intends 
to liquidate the Company or to cease operations, or has 
no realistic alternative but to do so.

The Board of Directors is also responsible for overseeing 
the Company’s financial reporting process.
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Auditor’s Responsibilities for the Audit of the 
Financial Statements

Our objectives are to obtain reasonable assurance 
about whether the financial statements as a whole 
are free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit 
conducted in accordance with SAs will always detect a 
material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of 
users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also:

•	 �Identify and assess the risks of material 
misstatement of the financial statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

•	 Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances. Under Section 
143(3)(i) of the Act, we are also responsible for 
expressing our opinion on whether the company has 
adequate internal financial controls with reference 
to financial statements in place and the operating 
effectiveness of such controls.

•	 Evaluate the appropriateness of accounting 
policies used and the reasonableness of accounting 
estimates and related disclosures made by the 
Management and Board of Directors.

•	 Conclude on the appropriateness of the Management 
and Board of Directors use of the going concern basis 
of accounting in preparation of financial statements 
and, based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report 
to the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 

cause the Company to cease to continue as a 
going concern.

•	 Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events in 
a manner that achieves fair presentation.

We communicate with those charged with governance 
regarding, among other matters, the planned and 
timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit.

We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and 
other matters that may reasonably be thought to 
bear on our independence, and where applicable, 
related safeguards.

Report on Other Legal and Regulatory 
Requirements

1.	� As required by the Companies (Auditor’s Report) 
Order, 2020 (“the Order”) issued by the Central 
Government of India in terms of Section 143(11) of 
the Act, we give in the “Annexure A” a statement 
on the matters specified in paragraphs 3 and 4 of 
the Order, to the extent applicable.

2A.	� As required by Section 143(3) of the Act, we 
report that:

	 a.	� We have sought and obtained all the 
information and explanations which to the best 
of our knowledge and belief were necessary 
for the purposes of our audit.

	 b.	� In our opinion, proper books of account as 
required by law have been kept by the Company 
so far as it appears from our examination of 
those books, except that the back-up of the 
books of account and other relevant books 
and papers in electronic mode has not been 
kept on servers physically located in India 
on a daily basis during 11th August 2022 till  
16th October, 2022.

	 c.	� The balance sheet, the statement of profit 
and loss (including other comprehensive 
income), the statement of changes in equity 
and the statement of cash flows dealt with by 
this Report are in agreement with the books 
of account.

	 d.	� In our opinion, the aforesaid financial 
statements comply with the Ind AS specified 
under Section 133 of the Act.
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	 e.	� On the basis of the written representations 
received from the directors as on 31st March, 
2023 taken on record by the Board of 
Directors, none of the directors is disqualified 
as on 31st March, 2023 from being appointed 
as a director in terms of Section 164(2) of 
the Act.

	 f.	� With respect to the adequacy of the internal 
financial controls with reference to financial 
statements of the Company and the operating 
effectiveness of such controls, refer to our 
separate Report in “Annexure B”.

B.	� With respect to the other matters to be included in 
the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, 
in our opinion and to the best of our information 
and according to the explanations given to us:

	 a.	� The Company has disclosed the impact of 
pending litigations as at 31st March, 2023 on 
its financial position in its financial statements 
- Refer Note 34 to the financial statements.

	 b.	� The Company did not have any long-
term contracts including derivative 
contracts for which there were any material 
foreseeable losses.

	 c.	� There were no amounts which were required 
to be transferred to the Investor Education 
and Protection Fund by the Company.

	 d 	 (i)	� The management has represented 
that, to the best of its knowledge and 
belief, as disclosed in the Note 41 to 
the financial statements, no funds have 
been advanced or loaned or invested 
(either from borrowed funds or share 
premium or any other sources or kind 
of funds) by the Company to or in any 
other person(s) or entity(ies), including 
foreign entities (“Intermediaries”), with 
the understanding, whether recorded in 
writing or otherwise, that the Intermediary 
shall directly or indirectly lend or invest in 
other persons or entities identified in any 
manner whatsoever by or on behalf of the 
Company (“Ultimate Beneficiaries”) or 
provide any guarantee, security or the like 
on behalf of the Ultimate Beneficiaries.

		  (ii)	� The management has represented 
that, to the best of its knowledge and 
belief, as disclosed in the Note 41 to 
the financial statements, no funds have 
been received by the Company from 
any person(s) or entity(ies), including 

foreign entities (“Funding Parties”), with 
the understanding, whether recorded in 
writing or otherwise, that the Company 
shall directly or indirectly, lend or invest in 
other persons or entities identified in any 
manner whatsoever by or on behalf of the 
Funding Parties (“Ultimate Beneficiaries”) 
or provide any guarantee, security or the 
like on behalf of the Ultimate Beneficiaries.

		  (iii)	� Based on the audit procedures performed 
that have been considered reasonable and 
appropriate in the circumstances, nothing 
has come to our notice that has caused us 
to believe that the representations under 
sub-clause (i) and (ii) of Rule 11(e), as 
provided under (i) and (ii) above, contain 
any material misstatement.

	 e.	� The Company has neither declared nor paid 
any dividend during the year.

	 f.	� As proviso to rule 3(1) of the Companies 
(Accounts) Rules, 2014 is applicable for 
the Company only with effect from 1 April 
2023, reporting under Rule 11(g) of the 
Companies (Audit and Auditors) Rules, 2014 
is not applicable.

C.	� With respect to the matter to be included in the 
Auditor’s Report under Section 197(16) of the Act:

	 a.	� We draw attention to Note 32 (a) to the 
financial statements for the year ended  
31st March, 2023 according to which the 
managerial remuneration paid/payable to 
Managing Director & CEO of the Company, 
amounting to I 378.45 lakhs, exceed the 
prescribed limits under Section 197 read 
with Schedule V (including the shareholders 
resolution obtained therein) to the 
Companies Act, 2013 by I 27.90 lakhs. As 
per the provisions of the Act, the excess 
remuneration requires approval of the 
shareholders which the company proposes 
to obtain in the forthcoming Annual general 
Meeting. The Ministry of Corporate Affairs 
has not prescribed other details required to 
be communicated by us.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.:101248W/W-100022

Seema Mohnot

Partner

Place: Kolkata Membership No.: 060715

Date: 30th June, 2023 ICAI UDIN:23060715BGQABX8300
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Annexure A 
to the Independent Auditor’s Report on the Financial Statements of Woodlands Multispeciality Hospital 
Limited for the year ended 31st March, 2023

(REFERRED TO IN PARAGRAPH 1 
UNDER ‘REPORT ON OTHER LEGAL AND 
REGULATORY REQUIREMENTS’ SECTION OF 
OUR REPORT OF EVEN DATE)

(i)	 (a)	 (A)	� The Company has maintained proper 
records showing full particulars, including 
quantitative details and situation of 
Property, Plant and Equipment.

		  (B)	� The Company has maintained proper 
records showing full particulars of 
intangible assets.

(i)	 (b)	� According to the information and explanations 
given to us and on the basis of our 
examination of the records of the Company, 
the Company has a regular programme of 
physical verification of its Property, Plant and 
Equipment by which all property, plant and 
equipment are verified in a phased manner 
over a period of two years. In accordance 
with this programme, certain property, plant 
and equipment were verified during the year. 
In our opinion, this periodicity of physical 
verification is reasonable having regard to 
the size of the Company and the nature of 
its assets. No material discrepancies were 
noticed on such verification.

	 (c)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the title 
deeds of immovable properties (other than 
immovable properties where the Company is 
the lessee and the leases agreements are duly 
executed in favour of the lessee) disclosed in 
the financial statements are held in the name 
of the Company.

	 (d)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not revalued its Property, Plant and 
Equipment (including Right of Use assets) or 
intangible assets or both during the year.

	 (e)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, there are no 
proceedings initiated or pending against 
the Company for holding any benami 
property under the Prohibition of Benami 
Property Transactions Act, 1988 and rules 
made thereunder.

(ii)	 (a)	� The inventory has been physically verified 
by the management during the year. In our 
opinion, the frequency of such verification is 
reasonable and procedures and coverage as 
followed by management were appropriate. 
No discrepancies were noticed on verification 
between the physical stocks and the book 
records that were more than 10% in the 
aggregate of each class of inventory.

	 (b)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not been sanctioned any working capital 
limits in excess of five crore rupees in aggregate 
from banks and financial institutions on the 
basis of security of current assets at any point 
of time of the year. Accordingly, clause 3(ii)(b) 
of the Order is not applicable to the Company.

(iii)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company has 
not made any investments, provided guarantee or 
security or granted any advances in the nature of 
loans, secured or unsecured, to companies, firms, 
limited liability partnerships or any other parties 
during the year. The Company has granted loans 
to other parties, in respect of which the requisite 
information is as below. The Company has not 
granted any loans to companies, firms or limited 
liability partnership.

	 (a)	� Based on the audit procedures carried on by 
us and as per the information and explanations 
given to us the Company has provided loans 
to employees as below:

Particulars
Loans (Amount 

in E lakhs)

Aggregate amount during the year 81.48

- Others

Balance outstanding as at 
balance sheet date

40.35

- Others

	 (b)	� According to the information and explanations 
given to us and based on the audit procedures 
conducted by us, in our opinion the terms and 
conditions of the grant of loans (which are 
interest free) during the year are, prima facie, 
not prejudicial to the interest of the Company, 
considering that these have been granted 
to employees.
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	 (c)	� According to the information and explanations 
given to us and on the basis of our 
examinationof the records of the Company, 
in the case of loans given, in our opinion the 
repayment of principal has been stipulated and 
the repayments have been regular. Repayment 
of interest is not applicable as these employee 
loans are interest free in nature. Further, the 
Company has not given any advances in the 
nature of loans to any party during the year.

	 (d)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, there is no 
overdue amount for more than ninety days in 
respect of loans given. Further, the Company 
has not given any advances in the nature of 
loans to any party during the year.

	 (e)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, there is no 
loan or advance in the nature of loan granted 
falling due during the year, which has been 
renewed or extended or fresh loans granted 
to settle the overdues of existing loans given 
to same parties.

	 (f)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not granted any loans or advances in the 
nature of loans either repayable on demand 
or without specifying any terms or period 
of repayment.

(iv)	� According to the information and explanations 
given to us and on the basis of our examination of 
records of the Company, the Company has neither 
made any investments nor has it given loans or 

provided guarantee or security and therefore the 
relevant provisions of Sections 185 and 186 of the 
Companies Act, 2013 (“the Act”) are not applicable 
to the Company. Accordingly, clause 3(iv) of the 
Order is not applicable.

(v)	� The Company has not accepted any deposits or 
amounts which are deemed to be deposits from 
the public. Accordingly, clause 3(v) of the Order is 
not applicable.

(vi)	� We have broadly reviewed the books of accounts 
maintained by the Company pursuant to the 
rules prescribed by the Central Government for 
maintenance of cost records under Section 148(1) 
of the Act in respect of services provided by it and 
are of the opinion that prima facie, the prescribed 
accounts and records have been made and 
maintained. However, we have not carried out a 
detailed examination of the records with a view to 
determine whether these are accurate or complete.

(vii)	(a)	� The Company does not have liability in respect 
of Service tax, Duty of excise, Sales tax and 
Value added tax during the year since effective 
1st July, 2017, these statutory dues has been 
subsumed into GST.

		�  According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, in our opinion 
amounts deducted / accrued in the books of 
account in respect of undisputed statutory 
dues including Goods and Service Tax, 
Provident Fund, Income-Tax or Cess or other 
statutory dues have generally been regularly 
deposited with the appropriate authorities, 
except for certain delays in few cases of 
Provident Fund.

		�  According to the information and explanations given to us and on the basis of our examination of the 
records of the Company, no undisputed amounts payable in respect of Goods and Service Tax, Provident 
Fund, Income-Tax or Cess or other statutory dues were in arrears as at 31st March, 2023 for a period of 
more than six months from the date they became payable, except as mentioned below:

Name of the statute
Amount (E in 
Nature of the 
dues lakhs)

Period to  
which the 
amount  
relates

Due date
Date of 
payment

Remarks, 
if any

Employees'
Provident Fund and
Miscellaneous
Provisions Act, 1952

Provident
Fund

4.25 April 2022
to  
August 2022

15th of the 
subsequent month 
after the
accural

I 3.21 lakhs
paid on
19th June, 2023

None
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	 (b)  �According to the information and explanations given to us and on the basis of our examination of the 
records of the Company, statutory dues relating to Goods and Service Tax, Provident Fund, Employees 
State Insurance, Income-Tax, Duty of Customs or Cess or other statutory dues which have not been 
deposited on account of any dispute are as follows:

Name of the  
statute

Nature of the 
dues

Amount  
(E in lakhs)

Period to which 
the amount 

relates

Forum where 
dispute is 
pending

Remark s,  
if any

Employees' Provident Fund and 
Miscelleneous Provisions Act, 1952

Provident 
Fund

9.97 2005-06 Calcutta High 
Court

None

Employees' State Insurance Act, 
1948

Employee 
State 

Insurance

1.43 2009-10 Employees 
Insurance 

Court, Kolkata

None

(viii)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company has 
not surrendered or disclosed any transactions, 
previously unrecorded as income in the books of 
account, in the tax assessments under the Income 
Tax Act, 1961 as income during the year.

(ix)	 (a)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
did not have any loans or borrowings from 
any lender during the year. Accordingly, 
clause 3(ix)(a) of the Order is not applicable 
to the Company. 

	 (b)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not been declared a wilful defaulter by any 
bank or financial institution or government or 
government authority.

	 (c)	� According to the information and explanations 
given to us by the management, the Company 
has not obtained any term loans during the 
year. Accordingly, clause 3(ix)(c) of the Order 
is not applicable.

	 (d)	� According to the information and explanations 
given to us and on an overall examination of 
the balance sheet of the Company, we report 
that no funds raised on short-term basis 
have been used for long-term purposes by 
the Company.

	 (e)	� The Company does not hold any investment 
in any subsidiaries, associates or joint ventures 
(as defined under the Act) during the year 
ended 31st March, 2023. Accordingly, clause 
3(ix)(e) is not applicable.

	 (f)	� The Company does not hold any investment 
in any subsidiaries, associates or joint ventures 
(as defined under the Act) during the year 

ended 31st March, 2023. Accordingly, clause 
3(ix)(f) is not applicable.

(x)	 (a)	� The Company has not raised any moneys by 
way of initial public offer or further public offer 
(including debt instruments). Accordingly, 
clause 3(x)(a) of the Order is not applicable.

	 (b)	� According to the information and explanations 
given to us and on the basis of our examination 
of the records of the Company, the Company 
has not made any preferential allotment or 
private placement of shares or fully or partly 
convertible debentures during the year. 
Accordingly, clause 3(x)(b) of the Order is 
not applicable.

(xi)	 (a)	� Based on examination of the books and 
records of the Company and according to the 
information and explanations given to us, no 
fraud by the Company or on the Company has 
been noticed or reported during the course of 
the audit.

	 (b)	� According to the information and explanations 
given to us, no report under sub-section (12) 
of Section 143 of the Act has been filed by the 
auditors in Form ADT-4 as prescribed under 
Rule 13 of the Companies (Audit and Auditors) 
Rules, 2014 with the Central Government.

	 (c)	� Based on the information and explanations 
provided to us, the Company does not have a 
vigil mechanism and is not required to have a 
vigil mechanism as per the Act or SEBI (Listing 
Obligations and Disclosure Requirements) 
Regulations, 2015.

(xii)	�According to the information and explanations 
given to us, the Company is not a Nidhi Company. 
Accordingly, clause 3(xii) of the Order is 
not applicable.

(xiii)	�In our opinion and according to the information 
and explanations given to us, the transactions 
with related parties are in compliance with Section 
177 and 188 of the Act, where applicable, and the 
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details of the related party transactions have been 
disclosed in the financial statements as required by 
the applicable accounting standards.

(xiv)	(a)	� Based on information and explanations 
provided to us and our audit procedures, in 
our opinion, the Company has an internal 
audit system commensurate with the size and 
nature of its business.

	 (b)	� We have considered the internal audit reports 
of the Company issued till date for the period 
under audit.

(xv)	�In our opinion and according to the information 
and explanations given to us, the Company has 
not entered into any non-cash transactions with 
its directors or persons connected to its directors 
and hence, provisions of Section 192 of the Act are 
not applicable to the Company.

(xvi)	(a)	� The Company is not required to be registered 
under Section 45-IA of the Reserve Bank of 
India Act, 1934. Accordingly, clause 3(xvi)(a) 
of the Order is not applicable.

	 (b)	� The Company is not required to be registered 
under Section 45-IA of the Reserve Bank of 
India Act, 1934. Accordingly, clause 3(xvi)(b) 
of the Order is not applicable.

	 (c)	� The Company is not a Core Investment 
Company (CIC) as defined in the regulations 
made by the Reserve Bank of India. 
Accordingly, clause 3(xvi)(c) of the Order is 
not applicable.

	 (d)	� According to the information and explanations 
provided to us, the Group (as per the provisions 
of the Core Investment Companies (Reserve 
Bank) Directions, 2016) has more than one CIC 
as part of the Group. The Group has 5 CICs as 
part of the Group

(xvii)	�The Company has not incurred cash losses in 
the current and in the immediately preceding 
financial year.

(xviii)	�There has been no resignation of the statutory 
auditors during the year. Accordingly, clause 
3(xviii) of the Order is not applicable.

(xix)	� According to the information and explanations 
given to us and on the basis of the financial 
ratios, ageing and expected dates of realisation 
of financial assets and payment of financial 
liabilities, other information accompanying the 
financial statements, our knowledge of the Board 
of Directors and management plans and based on 
our examination of the evidence supporting the 

assumptions, nothing has come to our attention, 
which causes us to believe that any material 
uncertainty exists as on the date of the audit report 
that the Company is not capable of meeting its 
liabilities existing at the date of balance sheet 
as and when they fall due within a period of one 
year from the balance sheet date. We, however, 
state that this is not an assurance as to the future 
viability of the Company. We further state that our 
reporting is based on the facts up to the date of the 
audit report and we neither give any guarantee nor 
any assurance that all liabilities falling due within 
a period of one year from the balance sheet date, 
will get discharged by the Company as and when 
they fall due.

(xx)	�In our opinion and according to the information 
and explanations given to us, there is no unspent 
amount under sub-section (5) of Section 135 of 
the Act pursuant to any project. Accordingly, 
clauses 3(xx)(a) and 3(xx)(b) of the Order are 
not applicable.

	 (a)	� In our opinion and according to the information 
and explanations given to us, there is no 
unspent amount under sub-section (5) of 
Section 135 of the Act pursuant to any ongoing 
project. Accordingly, clause 3(xx)(b) of the 
Order is not applicable.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.:101248W/W-100022

Seema Mohnot

Partner

Place: Kolkata Membership No.: 060715

Date: 30th June, 2023 ICAI UDIN:23060715BGQABX8300
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Annexure B 
to the Independent Auditor’s Report on the financial statements of Woodlands Multispeciality Hospital 
Limited for the year ended 31st March, 2023

Report on the internal financial controls with reference to the aforesaid financial statements under Clause (i) 
of Sub-section 3 of Section 143 of the Act

(REFERRED TO IN PARAGRAPH 2(A)(f) 
UNDER ‘REPORT ON OTHER LEGAL AND 
REGULATORY REQUIREMENTS’ SECTION OF 
OUR REPORT OF EVEN DATE)
Opinion

We have audited the internal financial controls with 
reference to financial statements of Woodlands 
Multispeciality Hospital Limited (“the Company”) as 
of 31st March, 2023 in conjunction with our audit of the 
financial statements of the Company for the year ended 
on that date.

In our opinion, the Company has, in all material respects, 
adequate internal financial controls with reference to 
financial statements and such internal financial controls 
were operating effectively as at 31st March, 2023, based 
on the internal financial controls with reference to 
financial statements criteria established by the Company 
considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls Over Financial Reporting issued by the Institute 
of Chartered Accountants of India (the “Guidance Note”).

Management’s and Board of Directors’ Responsibilities 
for Internal Financial Controls

The Company’s Management and the Board of Directors 
are responsible for establishing and maintaining internal 
financial controls based on the internal financial controls 
with reference to financial statements criteria established 
by the Company considering the essential components 
of internal control stated in the Guidance Note. These 
responsibilities include the design, implementation and 
maintenance of adequate internal financial controls that 
were operating effectively for ensuring the orderly and 
efficient conduct of its business, including adherence 
to company’s policies, the safeguarding of its assets, 
the prevention and detection of frauds and errors, the 
accuracy and completeness of the accounting records, 
and the timely preparation of reliable financial information, 
as required under the Act.

Auditor’s Responsibility

Our responsibility is to express an opinion on the 
Company’s internal financial controls with reference to 
financial statements based on our audit. We conducted 
our audit in accordance with the Guidance Note and the 
Standards on Auditing, prescribed under Section 143(10) 
of the Act, to the extent applicable to an audit of internal 
financial controls with reference to financial statements. 
Those Standards and the Guidance Note require that we 
comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether 
adequate internal financial controls with reference to 
financial statements were established and maintained and 
if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls with reference to financial statements and their 
operating effectiveness. Our audit of internal financial 
controls with reference to financial statements included 
obtaining an understanding of internal financial controls 

with reference to financial statements, assessing the risk 
that a material weakness exists, and testing and evaluating 
the design and operating effectiveness of internal control 
based on the assessed risk. The procedures selected 
depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement of the 
financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the Company’s internal financial controls with 
reference to financial statements.

Meaning of Internal Financial Controls with Reference 
to Financial Statements

A company's internal financial controls with reference 
to financial statements is a process designed to provide 
reasonable assurance regarding the reliability of financial 
reporting and the preparation of financial statements 
for external purposes in accordance with generally 
accepted accounting principles. A company's internal 
financial controls with reference to financial statements 
include those policies and procedures that (1) pertain 
to the maintenance of records that, in reasonable 
detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company; (2) provide 
reasonable assurance that transactions are recorded as 
necessary to permit preparation of financial statements in 
accordance with generally accepted accounting principles, 
and that receipts and expenditures of the company 
are being made only in accordance with authorisations 
of management and directors of the company; and (3) 
provide reasonable assurance regarding prevention 
or timely detection of unauthorised acquisition, use, or 
disposition of the company's assets that could have a 
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with 
Reference to Financial Statements

Because of the inherent limitations of internal financial 
controls with reference to financial statements, including 
the possibility of collusion or improper management 
override of controls, material misstatements due to error 
or fraud may occur and not be detected. Also, projections 
of any evaluation of the internal financial controls with 
reference to financial statements to future periods are 
subject to the risk that the internal financial controls 
with reference to financial statements may become 
inadequate because of changes in conditions, or that the 
degree of compliance with the policies or procedures 
may deteriorate.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.:101248W/W-100022

Seema Mohnot

Partner

Place: Kolkata Membership No.: 060715

Date: 30th June, 2023 ICAI UDIN:23060715BGQABX8300
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Balance Sheet		
All amounts are in Rupees Lakhs ("E lakhs") unless otherwise stated			 

 Notes
As at 

31.03.2023
As at 

31.03.2022

ASSETS
Non-current assets
(a) Property, plant and equipment 3a 16,017.92 14,702.16
(b) Capital work-in-progress 3b 2,195.76 1,099.41
(c) Right-of-use assets 4 35.41 49.09
(d) Other intangible assets 5 8.62 9.45
(e) Financial assets

(i) Other financial assets 6 145.90 146.65
(f) Other non-current assets 8 345.79 643.28
(g) Income tax assets 438.55  317.94
Total non-current assets 19,187.95 16,967.98
Current assets
(a) Inventories 9 273.19 371.80
(b) Financial assets

(i) Trade receivables 10 1,430.56 1,229.96
(ii) Cash and cash equivalents 11 537.75 944.94
(iii) Bank balances other than (ii) above 12 8,477.07 8,012.83
(iv) Loans 13 40.35 -
(v) Other financial assets 7 303.34 367.13

(c) Other current assets 8 179.39 211.36
11,241.65 11,138.02

Assets held for sale 13.66 -
Total current assets 11,255.31 11,138.02
TOTAL ASSETS 30,443.26 28,106.00
EQUITY AND LIABILITIES
Equity
(a) Equity share capital 14 308.14 307.25
(b) Other equity 15 24,450.74 21,929.51
Total equity 24,758.88 22,236.76
Liabilities
Non-current liabilities
(a) Financial liabilities

(i) Lease liabilities 4 23.02 37.13
(ii) Other financial liabilities 16 110.45 112.95

(b) Provisions 17 639.63 606.44
(c) Deferred tax liabilities (net) 28 1,889.44 1,985.55
Total non-current liabilities 2,662.54 2,742.07
Current liabilities
(a) Financial liabilities

(i) Lease liabilities 4 14.11 13.15
(ii) Trade payables 19

Total outstanding dues of micro enterprises and small enterprises 122.93 49.98
Total outstanding dues of creditors other than micro enterprises and small 
enterprises

1,950.26 2,097.10

(iii) Other financial liabilities 16 395.24 463.58
(b) Provisions 17 104.17 71.06
(c) Other current liabilities 18 435.13 432.30
Total current liabilities 3,021.84 3,127.17
Total liabilities 5,684.38 5,869.24
TOTAL EQUITY AND LIABILITIES 30,443.26 28,106.00

Significant accounting policies 2

The accompanying notes are an integral part of the financial statements.
As per our report of even date. In terms of our report attached

For BSR & Co LLP For and on behalf of the Board of Directors of
Chartered Accountants Woodlands Multispeciality Hospital Limited
Firm Registration Number: 101248W/W-100022 CIN: U85110WB2009PLC140464

Seema Mohnot P.K. Khaitan A. Mookherjee Rajeev Takru Umang Kanoria
Partner Chairman Director Director Director
Membership no. : 060715 DIN : 00004821 DIN : 00174385 DIN : 00023796 DIN : 00081108

Place: Kolkata Gautam Ray Dr. Rupali Basu S. Sivakumar
Date: 30th June, 2023 Director Managing Director & CEO Chief Financial Officer

DIN : 05125279 DIN : 01778854

Place: Kolkata
Date: 30th June, 2023
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Statement of Profit and Loss		
All amounts are in Rupees Lakhs ("E lakhs") unless otherwise stated			 

Notes
Year ended  
31.03.2023

Year ended  
31.03.2022

I Income

(a) Revenue from operations 20  21,695.14  21,817.69 

(b) Other income 21  768.13  686.09 

Total income (I)  22,463.27  22,503.78 

II Expenses

(a) Cost of materials consumed 22  3,998.72  5,496.00 

(b) Employee benefits expense 23  5,277.49  4,622.95 

(c) Other expenses 24  8,880.97  7,610.15 

Total Expenses (II)  18,157.18  17,729.10 

III Earnings before finance costs, depreciation and amortisation and tax (I-II)  4,306.09  4,774.68 

(a) Finance cost 25  2.75  3.50 

(b) Depreciation and amortization expense 26  968.70  564.53 

IV Interest, depreciation and amortisation expenses  971.45  568.03 

V Profit before tax (III - IV)  3,334.64  4,206.65 

VI Tax expense

(1) Current tax [CY: net of reversal of provision of I 40 lakhs (PY: net of 
reversal of provision for earlier year I 9.07 lakhs)]

28  880.00  1,130.00 

(2) Deferred tax 28  (88.90)  (79.91)

Total tax expense (VI)  791.10  1,050.09 

VII Profit for the year (V - VI)  2,543.54  3,156.56 

VIII Other comprehensive income

Items that will not be reclassified subsequently to profit or loss

(a) Remeasurement losses on defined benefit plans 33  (28.63)  (5.32)

(b) Tax impact on the above items 28  7.21  1.34 

Total other comprehensive income for the year (VIII)  (21.42)  (3.98)

IX Total comprehensive income for the year (VII + VIII)  2,522.12  3,152.58 

X Earnings per equity share:

(1) Basic 27  82.55  102.74 

(2) Diluted 27  71.80  89.10 

Significant accounting policies 2

The accompanying notes are an integral part of the financial statements.

As per our report of even date. In terms of our report attached

For BSR & Co LLP For and on behalf of the Board of Directors of

Chartered Accountants Woodlands Multispeciality Hospital Limited

Firm Registration Number: 101248W/W-100022 CIN: U85110WB2009PLC140464

Seema Mohnot P.K. Khaitan A. Mookherjee Rajeev Takru Umang Kanoria

Partner Chairman Director Director Director

Membership no. : 060715 DIN : 00004821 DIN : 00174385 DIN : 00023796 DIN : 00081108

Place: Kolkata Gautam Ray Dr. Rupali Basu S. Sivakumar

Date: 30th June, 2023 Director Managing Director & CEO Chief Financial Officer

DIN : 05125279 DIN : 01778854

Place: Kolkata

Date: 30th June, 2023
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Statement of Cash Flows		
All amounts are in Rupees Lakhs ("E lakhs") unless otherwise stated

Year ended 
31.03.2023

Year ended 
31.03.2022

A. Cash flow from operating activities:

Profit before tax 3,334.64 4,206.65

Adjustments for:

Interest income (419.25) (393.01)

Interest on income tax (10.41) -

Income from investments - (40.23)

Liabilities no longer required written back (92.62) (100.04)

Loss on disposal of property, plant & equipment 43.07 36.65

Depreciation and amortization expense 968.70 564.53

Finance costs 2.75 3.50

Bad debt written off 340.49 300.80

Allowance for credit losses on receivables 15.34 13.21

Operating profit before working capital changes 4,182.71 4,592.06

Movements in working capital

Increase in trade receivables (556.43) (169.15)

(Increase)/decrease in inventories 98.61 (181.89)

"Increase in other financial assets, loans 
and other assets"

52.00 (97.73)

Increase/(decrease) in trade payables 18.73 127.90

Increase in financial liabilities, other liabilities and provisions (48.13) 123.04

Cash generated from operations 3,747.49 4,394.23

Income taxes paid (net of refunds and interest thereon) (990.20) (1,236.53)

Net cash generated from operating activities (A) 2,757.29 3,157.70

B. Cash flow from investing activities:

Payments of property, plant and equipment including intangible assets (3,300.43) (1,716.04)

Proceeds from disposals of property, plant & equipment 196.84 14.31

Interest received 367.01 372.59

Proceeds from sale of mutual funds - 545.81

Investment in deposits with banks (412.00) (1,901.00)

Net Cash used in investing activities (B) (3,148.58) (2,684.33)

C. Cash flow from financing activities:

Repayment of lease liabilities (15.90) (16.25)

Net cash from/(used in) financing activities (C) (15.90) (16.25)

Net decrease in cash or cash equivalents (A+B+C) (407.19) 457.12

Cash and cash equivalents as at April 01 * 944.94 487.82

Cash and cash equivalents as at March 31 * 537.75 944.94

* as disclosed in Notes 11			 
The accompanying notes are an integral part of the financial statements.
As per our report of even date. In terms of our report attached

For BSR & Co LLP For and on behalf of the Board of Directors of
Chartered Accountants Woodlands Multispeciality Hospital Limited
Firm Registration Number: 101248W/W-100022 CIN: U85110WB2009PLC140464

Seema Mohnot P.K. Khaitan A. Mookherjee Rajeev Takru Umang Kanoria
Partner Chairman Director Director Director
Membership no. : 060715 DIN : 00004821 DIN : 00174385 DIN : 00023796 DIN : 00081108

Place: Kolkata Gautam Ray Dr. Rupali Basu S. Sivakumar
Date: 30th June, 2023 Director Managing Director & CEO Chief Financial Officer

DIN : 05125279 DIN : 01778854

Place: Kolkata
Date: 30th June, 2023
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Statement of Changes in Equity 		
All amounts are in Rupees Lakhs ("E lakhs") unless otherwise stated

A.	 EQUITY SHARE CAPITAL

Particulars Total

Balance as at 01.04.2021  307.25

Changes in equity share capital during the year  -

Balance as at 31.03.2022  307.25

Changes in equity share capital during the year  0.89 

Balance as at 31.03.2023  308.14

B.	 OTHER EQUITY

Particulars

Share capital 
suspense 

account - pending 
allotment

General reserve
Retained 
earnings

Total

Balance as at 01.04.2021 47.02 18,729.91 - 18,776.93

Profit for the year - - 3,156.56 3,156.56

Other comprehensive income for the year - - (3.98) (3.98)

Transferred from retained earnings - 3,152.58 - 3,152.58

Transferred to general reserve - - (3,152.58) (3,152.58)

Balance as at 31.03.2022 47.02 21,882.49 - 21,929.51

Profit for the year - - 2,543.54 2,543.54

Shares alloted during the year (0.89) - - (0.89)

Other comprehensive income for the year - - (21.42) (21.42)

Transferred from retained earnings - 2,522.12 - 2,522.12

Transferred to general reserve - - (2,522.12) (2,522.12)

Balance as at 31.03.2023 46.13 24,404.61 - 24,450.74

Significant accounting policies 

The accompanying notes are an integral part of the financial statements.

As per our report of even date. In terms of our report attached

For BSR & Co LLP For and on behalf of the Board of Directors of

Chartered Accountants Woodlands Multispeciality Hospital Limited

Firm Registration Number: 101248W/W-100022 CIN: U85110WB2009PLC140464

Seema Mohnot P.K. Khaitan A. Mookherjee Rajeev Takru Umang Kanoria

Partner Chairman Director Director Director

Membership no. : 060715 DIN : 00004821 DIN : 00174385 DIN : 00023796 DIN : 00081108

Place: Kolkata Gautam Ray Dr. Rupali Basu S. Sivakumar

Date: 30th June, 2023 Director Managing Director & CEO Chief Financial Officer

DIN : 05125279 DIN : 01778854

Place: Kolkata

Date: 30th June, 2023
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1.	 CORPORATE INFORMATION

	� Woodlands Multispeciality Hospital Limited 
(“The Company”) is an unlisted public company 
domiciled in India and is incorporated under 
the provisions of the Companies Act, 1956. The 
Company was incorporated on 29th December, 
2009 and necessary certificate for commencement 
of business was issued by the Registrar of 
Companies, West Bengal on 11th January, 2010. The 
registered office of the company is located at 8/5, 
Alipore Road, Kolkata – 700027. The Company is 
engaged in the business of healthcare and other 
related services.

2.	� SIGNIFICANT ACCOUNTING POLICIES AND 
KEY ESTIMATES AND JUDGEMENTS

2.1	 Statement of compliance

	� These financial statements have been prepared 
in accordance with Indian Accounting Standards 
(Ind AS) as per the Companies (Indian Accounting 
Standards) Rules, 2015 notified under Section 133 
of Companies Act, 2013, (the ‘Act’) and other 
relevant provisions of the Act. The presentation of 
the financial statements is also in compliance with 
Schedule III of the Companies Act, 2013.

	� Details of the accounting policies are included in 
note 2.4

2.2	 Basis of preparation of financial statements

	� The financial statements have been prepared on an 
accrual basis and in accordance with the historical 
cost convention, except for certain items that 
are measured at fair values, as explained in the 
accounting policies.

	� These financial statements are presented in 
Indian Rupees (INR), which is also the Company’s 
functional currency. All amounts have been 
rounded-off to the nearest lakhs, unless 
otherwise indicated.

	� The financial statements were authorised for issue 
by the Company’s Board of Directors on 30th June, 
2023."

2.3	� Significant accounting judgements, estimates 
and assumptions

	� The preparation of the financial statements requires 
management to make judgements, estimates and 
assumptions, as described below, that affect 
the reported amounts and the disclosures. The 
Company based its assumptions and estimates on 
parameters available when the financial statements 
were prepared and are reviewed at each Balance 
Sheet date. Uncertainty about these assumptions 

and estimates could result in outcomes that may 
require a material adjustment to the reported 
amounts and disclosures. Information about critical 
judgements in applying accounting policies, as 
well as estimates and assumptions that have the 
most significant effect on the financial statements 
is as follows:

	 a.	� Estimation of uncertainty due to COVID-19 
pandemic

		�  The Company has considered the possible risk 
that may result from the pandemic relating to 
COVID-19 on the carrying amounts of assets 
including inventories, receivables, investments 
and other financial and non-financial assets. 
As per the assessment carried out by the 
management based on the internal and 
external information available upto the date 
of approval of these financial statements, the 
Company does not foresee any uncertainty 
related to recoverability or liquidation of the 
aforesaid assets and also about the ability of 
the non-financial assets to generate future 
economic benefits.

		�  However, the impact assessment of COVID-19 
is a continuing process given the uncertainties 
associated with its nature and duration. The 
impact of the global health pandemic may be 
different from that estimated as at the date 
of approval of these financial statements 
and the Company will continue to closely 
monitor any material changes to future 
economic conditions.

	 b.	 Employee benefit plans

		�  The cost of the employment benefit plans 
and their present value are determined using 
actuarial valuations which involves making 
various assumptions that may differ from 
actual developments in the future.

		  For further details refer note 23 & 33.

2.4	 Significant accounting policies
	 a.	 Revenue recognition
	�	�  The Company earns revenue primarily by 

providing medical and healthcare services 
to patients, on sale of medical consumables 
and drugs within the hospital premises and on 
providing services towards patient amenities.

		�  Revenue comprises fees charged for 
inpatient and outpatient hospital services. 
The performance obligations for this stream 
of revenue include accommodation, surgery, 
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medical/clinical professional services, supply 
of equipment, investigation and supply of 
pharmaceutical and related products etc.

		�  Contracts with customers could include 
promises to transfer multiple services/ 
products to a customer. The Company assesses 
the product/ services promised in a contract 
and identifies distinct performance obligation 
in the contract. Revenue for each distinct 
performance obligation is measured to at an 
amount that reflects the consideration which 
the Company expects to receive in exchange 
for those products or services and is net of 
tax collected from customers and remitted 
to government authorities such as Goods 
and Services Tax and applicable discounts 
and allowances including claims. Further, 
the Company also determines whether the 
performance obligation is satisfied at a point 
in time or over a period of time. The Company 
considers the terms of the contract and its 
customary business practices to determine 
the transaction price.

	�	�  Revenue from hospital services is recognized 
as and when services are performed and from 
sale of products is recognised upon transfer 
of control of products to customers at the 
time of delivery of goods to the customers. 
Revenue includes only those sales for which 
the Company has acted as a principal in the 
transaction, takes title to the products, and has 
the risks and rewards of ownership, including 
the risk of loss for collection, delivery and 
returns. Any revenue transaction for which 
the Company has acted as an agent or broker 
without assuming the risks and rewards of 
ownership have been reported on a net basis.

		�  Contract assets are recognised when there 
is excess of revenue earned over billings on 
contracts. Contract assets are classified as other 
financial assets when there is unconditional 
right to receive cash, and only passage of 
time is required, as per contractual terms. 
Unearned and deferred revenue (“contract 
liability”) is recognised as other current liability 
when there is billings in excess of revenues. 
‘Unbilled revenue’ represents value to the 
extent of medical and healthcare services 
rendered to the patients who are undergoing 
treatment/observation on the balance sheet 
date and is not billed as at the balance 
sheet date.

		�  Refer notes 7, 10, 18 and 20 to the 
Financial Statements.

	 b.	 Income Taxes

	�	�  Income tax comprises current and deferred tax. 
It is recognised in profit or loss except to the 
extent that it relates to a business combination 
or to an item recognised directly in equity or in 
other comprehensive income.

		�  Current tax comprises the expected tax payable 
or receivable on the taxable income or loss for 
the year and any adjustment to the tax payable 
or receivable in respect of previous years. 
The amount of current tax reflects the best 
estimate of the tax amount expected to be paid 
or received after considering the uncertainty, 
if any, related to income taxes. It is measured 
using tax rates (and tax laws) enacted or 
substantively enacted by the reporting date. 
Current tax assets and current-tax liabilities 
are offset only if there is a legally enforceable 
right to set off the recognised amounts, and it 
is intended to realise the asset and settle the 
liability on a net basis or simultaneously.

		�  Deferred tax is recognised on temporary 
differences between the tax bases and 
accounting bases of assets and liabilities at 
the tax rates and laws that have been enacted 
or substantively enacted at the Balance 
Sheet date.

		�  Deferred tax assets are recognised to the 
extent that it is probable that taxable profit 
will be available against which the deductible 
temporary differences can be utilised. The 
carrying amount of deferred tax assets is 
reviewed at each Balance Sheet date and 
reduced to the extent that it is no longer 
probable that sufficient taxable profit will be 
available to allow all or part of the deferred 
tax asset to be utilised. Unrecognised deferred 
tax assets are re-assessed at each reporting 
date and are recognised to the extent that 
it has become probable that future taxable 
profits will allow the deferred tax asset to 
be recovered.

		�  Deferred tax assets and liabilities are offset 
if there is a legally enforceable right to offset 
current tax Liabilities and assets, and they 
relate to income taxes levied by the same tax 
authority on the same. Taxable entity, or on 
different tax entities, but they intend to settle 
current tax liabilities and assets on a Net 
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basis or their tax assets and liabilities will be 
realised simultaneously.

		�  For items recognised in OCI or equity, 
deferred / current tax is also recognised in OCI 
or equity.

		  Refer notes 28 to the Financial Statements.

	 c.	 Property, plant and equipment
		�  Property, Plant and Equipment is stated at 

cost, net of accumulated depreciation and 
accumulated impairment losses, if any.

		�  Cost of an item of property, plant and equipment 
comprises its purchase price, including import 
duties and nonrefundable purchase taxes, 
after deducting trade discounts and rebates, 
any directly attributable cost of bringing the 
item to its working condition for its intended 
use and estimated costs of dismantling and 
removing the item and restoring the site on 
which it is located.

		�  The cost of a self-constructed item of 
property, plant and equipment comprises the 
cost of materials and direct labor, any other 
costs directly attributable to bringing the item 
to working condition for it intended use, and 
estimated costs of dismantling and removing 
the item and restoring the site on which it 
is located.

		�  If significant parts of an item of property, 
plant and equipment have different useful 
lives, then they are accounted for as separate 
items (major components) of property, plant 
and equipment.

		�  Subsequent expenditure is capitalised only 
if it is probable that the future economic 
benefits associated with the expenditure will 
flow to the Company and the cost can be 
measured reliably. The carrying amount of any 
component accounted for as a separate asset 
is derecognised when replaced.

	�	�  Any gain or loss on disposal of an item of 
property, plant and equipment is recognised 
in statement of profit and loss.

		  Refer note 3 and 26 to the Financial Statements.

	 d.	� Depreciation of property, plant and 
equipment

		�  The Company depreciates property, plant and 
equipment over the estimated useful life on a 
written down value method from the date the 
assets are ready for intended use. Freehold 

land is not depreciated. The estimated useful 
lives of assets for the current and comparative 
period of significant items of property, plant 
and equipment are as follows which is as 
indicated in Schedule II to the Companies 
Act, 2013 as well except for certain temporary 
structures, furnitures & fixtures and plant & 
machinery, in order to reflect the actual usage 
of the assets: 

Block of Asset				    Useful Life

(no. in years)

Building (other than factory 
buildings) RCC Frame Structure

60

Building (other than factory 
buildings) other than RCC Frame 
Structure

30

Fences, wells, tube wells 5

Other (including temporary 
structure, etc.)

3-5

General Plant & Machinery other 
than continuous process plant 

5-15

Electrical Machinery, X-ray and 
electrotherapeutic, ECG Monitors, etc.

13

Other Equipments (under medical 
equipment)

15

Electrical Installations and 
Equipment

10

General Laboratory equipments 10

Laboratory equipment used in 
Nursing School & College

5

End user devices, such as, desktop, 
laptops, etc.

3

General furniture and fittings 5-10

Furniture and fittings used in 
Nursing School & College

8

Office Equipment 5

Motor cars other than those used in 
business of running them on hire

8

Computer servers and networks 6

	� Depreciation method, useful lives and residual 
values are reviewed at each financial year-end 
and adjusted if appropriate.

	� Depreciation on additions (disposals) is 
provided on a pro-rate basis i.e. from (upto) 
the date on which asset is ready for use 
(disposed of).

	� Refer note No 3 and 26 to the financial 
statements							     

	 e.	 Intangible Assets
	� Acquired intangible assets are initially 

measured at cost and subsequently at cost less 
accumulated amortisation and accumulated 
impairment loss, if any.
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	� Subsequent expenditure is capitalised only 
when it increases the future economic benefits 
embodied in the specific asset to which it 
relates. All other expenditures are recognised 
in profit or loss as incurred.

	� An intangible asset is derecognised on 
disposal or when no future economic benefits 
are expected from its use and disposal. Losses 
arising from retirement and gains or losses 
arising from disposal of an intangible asset are 
measured as the difference between the net 
disposal proceeds and the carrying amount of 
the asset and are recognised in the Statement 
of Profit and Loss.

	 f.	 Amortization of intangible assets
	� Amortisation is calculated to write off the 

cost of intangible assets less their estimated 
residual values over their estimated useful 
lives using the straight-line method and is 
included in depreciation and amortisation 
in the Statement of Profit and Loss. The 
estimated useful lives of intangible assets are 
as follows:

Particulars
Useful Life

(no. in years)

Computer Software 3

		�  Amortisation method, useful lives and residual 
values are reviewed at each financial year-end 
and adjusted if appropriate.

		�  Refer note 5 and 26 to the Financial 
Statements"

	 g.	 Impairment of non-financial assets

		�  The Company’s non-financial assets, other 
than inventories and deferred tax assets, are 
reviewed at each reporting date to determine 
whether there is any indication of impairment. 
If any such indication exists, then the asset’s 
recoverable amount is estimated.

		�  For impairment testing, assets that do not 
generate independent cash inflows are 
combined together into cash generating units 
(CGUs). Each CGU represents the smallest 
Company of assets that generates cash 
inflows that are largely independent of the 
cash inflows of other assets or CGUs.

		�  The recoverable amount of a CGU (or an 
individual asset) is the higher of its value in use 
and its fair value less costs to sell. Value in use 
is based on the estimated future cash flows, 
discounted to their present value using a pre-

tax discount rate that reflects current market 
assessments of the time value of money and 
the risks specific to the CGU (or the asset).

		�  An impairment loss is recognised if the 
carrying amount of an asset or CGU exceeds 
its estimated recoverable amount. Impairment 
losses are recognised in the statement of 
profit and loss. Impairment loss recognised in 
respect of a CGU is allocated first to reduce 
the carrying amount of any goodwill allocated 
to the CGU, and then to reduce the carrying 
amounts of the other assets of the CGU (or 
Company of CGUs) on a pro rata basis.

		�  In respect of other assets for which impairment 
loss has been recognised in prior periods, 
the Company reviews at each reporting 
date whether there is any indication that the 
loss has decreased or no longer exists. An 
impairment loss is reversed if there has been a 
change in the estimates used to determine the 
recoverable amount. Such a reversal is made 
only to the extent that the asset’s carrying 
amount does not exceed the carrying amount 
that would have been determined, net of 
depreciation or amortisation, if no impairment 
loss had been recognised."

	 h.	 Leases
		  The Company as a lessee:

		�  The Company assesses whether a contract 
contains a lease as per the requirements 
of Ind AS 116 “Leases” at inception of a 
contract. A contract is, or contains, a lease 
if the contract conveys the right to control 
the use of an identified asset for a period in 
exchange for consideration. To assess whether 
a contract conveys the right to control the use 
of an identified asset, the Company assesses 
whether: (i) the contract involves the use 
of an identified asset (ii) the Company has 
substantially all of the economic benefits 
from use of the asset through the period of 
the lease and (iii) the Company has the right 
to direct the use of the asset.

		�  The Company recognizes a right-of-use asset 
(“ROU”) and a lease liability at the lease 
commencement date, except for leases with 
a term of twelve months or less (short-term 
leases) and low value leases. For these short-
term and low value leases, the Company 
recognizes the lease payments as an operating 
expense on a straight-line basis over the term 
of the lease.
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		�  Certain lease arrangements include the options 
to extend or terminate the lease before the 
end of the lease term. ROU assets and lease 
liabilities includes these options when it is 
reasonably certain that they will be exercised.

		�  The right-of-use asset is initially measured at 
cost, which comprises the initial amount of the 
lease liability adjusted for any lease payments 
made at or before the commencement date, 
plus any initial direct costs incurred and an 
estimate of costs to dismantle and remove the 
underlying asset or to restore the underlying 
asset or the site on which it is located, less 
any lease incentives received. The right-of-use 
asset is subsequently depreciated using the 
straight-line method from the commencement 
date to the end of the lease term, unless the 
lease transfers ownership of the underlying 
asset to the Company by the end of the lease 
term or the cost of the right-of-use asset 
reflects that the Company will exercise a 
purchase option. In that case the right-of-use 
asset will be depreciated over the useful life 
of the underlying asset, which is determined 
on the same basis as those of property and 
equipment. In addition, the right-of-use asset 
is periodically reduced by impairment losses, if 
any, and adjusted for certain remeasurements 
of the lease liability.

		�  The lease liability is initially measured at the 
present value of the lease payments that 
are not paid at the commencement date, 
discounted using the incremental borrowing 
rate of the company. Lease liabilities are 
remeasured with a corresponding adjustment 
to the related right of use asset if the Company 
changes its assessment if whether it will 
exercise an extension or a termination option.

		  The Company as a lessor:

		�  When the Company acts as a lessor, it 
determines at lease inception whether each 
lease is a finance lease or an operating lease. 
Whenever the terms of the lease transfer 
substantially all the risks and rewards of 
ownership to the lessee, the contract is 
classified as a finance lease. All other leases 
are classified as operating leases.

		�  For operating leases, rental income is 
recognized on straight basis over the term of 
the relevant lease.

		�  Refer note 4, 25 and 26 to the financial  
statements.

	 i.     Inventories

		�  Inventories are valued at lower of cost and 
net realizable value. Net Realizable Value 
represents the estimated selling price in the 
ordinary course of business less estimated 
costs of completion and estimated costs 
necessary to make the sale. The comparison 
of cost and net realizable value is made on an 
item by item basis.

		�  Cost of these inventories comprises of all 
costs of purchase and other costs incurred 
in bringing the inventories to their present 
location after adjusting for Goods and Services 
Tax wherever applicable, applying the first in 
first out method.

		  Refer note 9 and 22 to the financial statements.

	 j.	 Employee benefits

		�  Expenses and liabilities in respect of employee 
benefit are recorded in accordance with Indian 
Accounting Standard (Ind AS 19 Employee 
Benefits).

		  Short term benefits

		�  Short-term employee benefit obligations are 
measured on an undiscounted basis and are 
expensed as the related service is provided. 
A liability is recognised for the amount 
expected to be paid e.g., under short-term 
cash bonus, if the Company has a present 
legal or constructive obligation to pay this 
amount as a result of past service provided by 
the employee, and the amount of obligation 
can be estimated reliably.

		  Post retirement benefits

		�  Post-retirement benefits to employees can 
either be through defined contribution plans 
or defined benefit plans.

		�  A defined contribution plan is a post-
employment benefit plan under which an entity 
pays fixed contributions into a separate entity 
and will have no legal or constructive obligation 
to pay further amounts. The Company makes 
specified monthly contributions towards 
Government administered provident fund and 
pension schemes.

		�  The Company recognizes contribution payable 
to the provident fund scheme as an expense, 
when an employee renders the related service.
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		�  A defined benefit plan is a post-employment 
benefit plan other than a defined contribution 
plan. The Company operates the following 
defined benefit plans:

		  (a)	� Defined benefit gratuity plan, which 
requires contributions to be made to a 
separately administered fund and

		  (b)	� Post-retirement medical benefit plan 
which is unfunded.

		�  The calculation of defined benefit obligation 
is performed annually by a qualified actuary 
using the projected unit credit method. 
Re-measurements of the net defined benefit 
liability, which comprise actuarial gains and 
losses, the return on plan assets (excluding 
interest) and the effect of the asset ceiling 
(if any, excluding interest), are recognised in 
OCI. The Company determines the net interest 
expense (income) on the net defined benefit 
liability (asset) for the period by applying 
the discount rate used to measure the 
defined benefit obligation at the beginning 
of the annual period to the then-net defined 
benefit liability (asset), taking into account 
any changes in the net defined benefit 
liability (asset) during the period as a result 
of contributions and benefit payments. Net 
interest expense and other expenses related 
to defined benefit plans are recognised in the 
statement of profit and loss.

		�  When the benefits of a plan are changed 
or when a plan is curtailed, the resulting 
change in benefit that relates to past 
service (‘past service cost’ or ‘past service 
gain’) or the gain or loss on curtailment is 
recognised immediately in profit or loss. The 
Company recognises gains and losses on the 
settlement of a defined benefit plan when the 
settlement occurs.

		�  The current and non-current bifurcation is 
done as per Actuarial report.

		  Other long-term employee benefits

		�  The Company’s net obligation in respect of 
long-term employee benefits other than post-
employment benefits is the amount of future 
benefit that employees have earned in return 
for their service in the current and prior periods; 
that benefit is discounted to determine its 

present value, and the fair value of any related 
assets is deducted. The obligation is measured 
on the basis of an annual Independent 
actuarial valuation using the projected unit 
credit method. Remeasurements gains or 
losses are recognised in profit or loss in the 
period in which they arise.

		�  Refer note 17, 23 and 33 to the 
financial statements.

	 k.	 Foreign currency

		�  Transactions in foreign currencies are 
translated into the functional currency of the 
Company at the exchange rates at the dates 
of the transactions or an average rate if the 
average rate approximates the actual rate at 
the date of the transaction.

		�  Monetary assets and liabilities denominated 
in foreign currencies are translated into the 
functional currency at the exchange rate at 
the reporting date. Non-monetary assets and 
liabilities that are measured based on historical 
cost in a foreign currency are translated at the 
exchange rate at the date of the transaction. 
Exchange differences are recognised in the 
statement of profit and loss.

	 l. 	 Financial assets

		  Recognition and initial measurement

		�  Trade receivables and debt securities 
issued are initially recognised when they 
are originated. All other financial assets and 
financial liabilities are initially recognised 
when the Company becomes a party to the 
contractual provisions of the instrument.

		�  A financial asset or financial liability is initially 
measured at fair value plus, for an item not 
at fair value through profit and loss (FVTPL), 
transaction costs that are directly attributable 
to its acquisition or issue.

		  Classification and subsequent measurement

		�  On initial recognition, a financial asset is 
classified as measured at amortised cost; 
Fair value through other comprehensive 
income (FVOCI) – equity investment; or 
FVTPL. Financial assets are not reclassified 
subsequent to their initial recognition, except 
if and in the period the company changes its 
business model for managing financial assets.
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		�  A financial asset is measured at amortised 
cost if it meets both the conditions and is not 
designated as at FVTPL:

		  (i)	� The asset is held within a business model 
whose objective is to hold assets to 
collect contractual cash flows; and (ii) the 
contractual terms of the financial asset give 
rise on specified dates to cash flows that are 
solely payments of principal and interest on 
the principal amount outstanding.

			�   On initial recognition of an equity 
investment that is not held for trading, the 
Company may irrevocably elect to present 
subsequent changes in the investment’s 
fair value in OCI (designated as FVOCI – 
equity investment). This election is made 
on an investment by investment basis.

		�  All financial assets not classified as measured at 
amortised cost or FVOCI as described above are 
measured at FVTPL. This includes all derivative 
financial assets. On initial recognition, the 
Company may irrevocably designate a financial 
asset that otherwise meets the requirements to 
be measured at amortised cost or at FVOCI as 
at FVTPL if doing so eliminates or significantly 
reduces an accounting mismatch that would 
otherwise arise.

		�  The subsequent measurement of gains and 
losses of various categories of financial 
instruments are as follows:

		  (i)	� Financial assets at amortised cost: these 
assets are subsequently measured at 
amortised cost using the effective interest 
method. The amortised cost is reduced 
by impairment losses. Interest income, 
foreign exchange gains and losses and 
impairment are recognised in profit or 
loss. Any gain or loss on derecognition is 
recognised in profit or loss.

		��  Equity investments at FVOCI: these assets 
are subsequently measured at fair value. 
Dividends are recognised as income in profit 
or loss unless the dividend clearly represents a 
recovery of part of the cost of the investment. 
Other net gains and losses are recognised in 
OCI and are not reclassified to profit or loss.

		�  Financial assets at FVTPL: these assets are 
subsequently measured at fair value. Net gains 
and losses, including any interest or dividend 
income, are recognised in profit or loss.

		�  Financial liabilities are classified as measured 
at amortised cost or FVTPL. A financial liability 
is classified as at FVTPL if it is classified as 
held‑ for‑ trading, or it is a derivative or it is 
designated as such on initial recognition. 
Financial liabilities at FVTPL are measured at 
fair value and net gains and Losses, including 
any interest expense, are recognised in profit or 
loss. Other financial liabilities are subsequently 
measured at amortised cost using the effective 
interest method. Interest expense and foreign 
exchange gains and losses are recognised in 
profit or loss. Any gain or loss on derecognition 
is also recognised in profit or loss.

		  Derecognition

		�  Financial assets: The Company derecognises 
a financial asset when the contractual rights 
to the cash flows from the financial asset 
expire, or it transfers the rights to receive 
the contractual cash flows in a transaction 
in which substantially all of the risks and 
rewards of ownership of the financial asset are 
transferred or in which the Company neither 
transfers nor retains substantially all of the risks 
and rewards of ownership and does not retain 
control of the financial asset. If the Company 
enters into transactions whereby it transfers 
assets recognised on its balance sheet, but 
retains either all or substantially all of the 
risks and rewards of the transferred assets, 
the transferred assets are not derecognised.

		�  Financial liabilities: The Company derecognises 
a financial liability when its contractual 
obligations are discharged or cancelled, or 
expire. The Company also derecognises a 
financial liability when its terms are modified 
and the cash flows under the modified terms 
are substantially different. In this case, a new 
financial liability based on the modified terms 
is recognised at fair value. The difference 
between the carrying amount of the financial 
liability extinguished and the new financial 
liability with modified terms is recognised in 
profit or loss.

		  Offsetting

		�  Financial assets and financial liabilities are 
offset and the net amount presented in the 
balance sheet when, and only when, the 
Company currently has a legally enforceable 
right to set off the amounts and it intends 
either to settle them on a net basis or to realise 
the asset and settle the liability simultaneously.
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		  Impairment

		�  The Company recognizes loss allowances 
using the expected credit loss (ECL) model for 
the financial assets which are not fair valued 
through profit or loss. Loss allowance for 
trade receivables with no significant financing 
component is measured at an amount equal 
to lifetime ECL. For all other financial assets, 
expected credit losses are measured at an 
amount equal to the 12-month ECL, unless 
there has been a significant increase in credit 
risk from initial recognition in which case 
those are measured at lifetime ECL. The 
amount of expected credit losses (or reversal) 
that is required to adjust the loss allowance 
at the reporting date to the amount that is 
required to be recognised is recognized as 
an impairment gain or loss in profit or loss. 
Refer note 6, 7, 10, 13, 16, 19, 21 and 29 to the 
financial statements.

	 m.	 Cash and cash equivalents

		�  Cash and cash equivalents in the balance sheet 
comprise of cash at banks and on hand and 
short-term deposits with an original maturity 
of three months or less, which are subject to 
an insignificant risk of changes in value.

		  Refer note 11 and 29 to the financial statements

	 n.	 Other bank balances

		�  Other bank balances include deposits with 
maturity less than twelve months but greater 
than three months and balances and deposits 
with banks that are restricted for withdrawal 
and usage.

		�  Refer note 12 and 29 to the financial statements.

		�  Recognition of dividend income, interest 

income or expense

		�  Interest income or expense is recognised using 
the effective interest method.

		�  The ‘effective interest rate’ is the rate that 
exactly discounts estimated future cash 
payments or receipts through the expected 
life of the financial instrument to:

•	 �the gross carrying amount of the financial 
asset; or

•	 	the amortised cost of the financial liability.

		�  In calculating interest income and expense, 
the effective interest rate is applied to the 
gross carrying amount of the asset (when 
the asset is not credit-impaired) or to the 

amortised cost of the liability. However, for 
financial assets that have become credit-
impaired subsequent to initial recognition, 
interest income is calculated by applying 
the effective interest rate to the amortised 
cost of the financial asset. If the asset is no 
longer credit-impaired, then the calculation of 
interest income reverts to the gross basis.

		  Refer note 21 and 25 to the Financial Statements.

	 o.	 Current versus non-current classification

		�  The Company presents assets and liabilities 
in the balance sheet based on current/non-
current classification.

		  An asset is treated as current when it is

•	 Expected to be realised or intended to be 
sold or consumed in normal operating cycle

•	 Held primarily for the purpose of trading

•	 Expected to be realised within twelve 
months after the reporting period, or

•	 Cash or cash equivalent unless restricted 
from being exchanged or used to settle a 
liability for at least twelve months after the 
reporting period.

•	 All other assets are classified as 
non-current.

		  A liability is current when

•	 It is expected to be settled in normal 
operating cycle

•	 It is held primarily for the purpose of trading

•	 It is due to be settled within twelve months 
after the reporting period, or

•	 There is no unconditional right to defer the 
settlement of the liability for at least twelve 
months after the reporting period.

•	 The Company classifies all other liabilities 
as non-current.

		�  Deferred tax assets and liabilities are 

classified as non-current assets and liabilities.

		�  The operating cycle is the time between the 
acquisition of assets for processing and their 
realisation in cash and cash equivalents. The 
Company has identified twelve months as its 
operating cycle.

	 p.	 Earning per share

		�  Earnings per share is calculated by dividing 
the net profit or loss before OCI for the year 
by the weighted average number of equity 
shares outstanding during the year. For the 
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purpose of calculating diluted earnings per 
share, the net profit or loss before OCI for the 
period attributable to equity shareholders 
and the weighted average number of shares 
outstanding during the period are adjusted 
for the effects of all dilutive potential 
equity shares.

		  Refer note 27 to the Financial Statements.

	 q.     Provision and contingencies

		�  A provision is recognised if, as a result of a 
past event, the Company has a present legal or 
constructive obligation that can be estimated 
reliably, and it is probable that an outflow of 
economic benefits will be required to settle 
the obligation. If the effect of the time value of 
money is material, provisions are determined 
by discounting the expected future cash 
flows (representing the best estimate of the 
expenditure required to settle the present 
obligation at the balance sheet date) at a pre-tax 
rate that reflects current market assessments of 
the time value of money and the risks specific 
to the liability. The unwinding of the discount 
is recognised as finance cost. Expected future 
operating losses are not provided for.

		�  Contingent liabilities exist when there is a 
possible obligation arising from past events, 
the existence of which will be confirmed only 
by the occurrence or non-occurrence of one 
or more uncertain future events not wholly 
within the control of the Company, or a 
present obligation that arises from past events 
where it is either not probable that an outflow 
of resources will be required or the amount 
cannot be reliably estimated. Contingent 
liabilities are appropriately disclosed unless 
the possibility of an outflow of resources 
embodying economic benefits is remote.

		�  Contingent assets are not recognised in the 
financial statements, as they are dependent 
on the outcome of legal or other processes.

		�  Refer note 34 to the Financial Statements.

	 r.	� Earnings before interest, tax, depreciation 
and amortisation (EBITDA)

		�  The Company presents EBITDA in the statement 
of profit or loss; this is not specifically required 
by Ind AS 1. The term EBITDA are not defined 
in Ind AS. Ind AS compliant schedule III allows 
companies to present Line items, sub-line 

items and sub-totals shall be presented as 
an addition or substitution on the face of the 
financial statement when such presentation is 
relevant to an understanding of the company’s 
financial position or performance or to 
cater to industry/sector-specific disclosure 
requirements or when required for compliance 
with the amendments to the Companies Act 
or under the Indian Accounting Standard.

		  Measurement of EBITDA

		�  Accordingly, the Company has elected 
to present earnings before interest, tax, 
depreciation and amortisation (EBITDA) as a 
separate line item on the face of statement 
of profit or loss. The Company measures 
EBITDA on the basis of profit/ (loss) from 
continuing operations. In its measurement, 
the Company does not include depreciation 
and amortisation expense, finance cost and 
tax expenses.

s.	 Standards Issued but not yet Effective

	� Ministry of Corporate Affairs (MCA), on 31st March, 
2023, through the Companies (Indian Accounting 
Standards (Ind AS)) Amendment Rules, 2023 
amended certain existing Ind ASs on miscellaneous 
issues with effect from 1st April 2023. Following 
are few key amendments relevant to the Company:

	� Ind AS 1 – Presentation of Financial Statements 
& Ind AS 34 – Interim Financial Reporting – Material 
accounting policy information (including focus on how 
an entity applied the requirements of Ind AS) shall be 
disclosed instead of significant accounting policies as 
part of financial statements.

	� Ind AS 107 – Financial Instruments: Disclosures

	 – �Information about the measurement basis for 
financial instruments shall be disclosed as part of 
material accounting policy information.

	� Ind AS 8 – Accounting policies, changes in 
accounting estimate and errors - Clarification on 
what constitutes an accounting estimate provided.

	� Ind AS 12 – Income Taxes – This amendment has 
narrowed the scope of the initial recognition exemption 
so that it does not apply to transactions that give rise 
to equal and offsetting temporary differences.

	� The Company does not expect the effect of this 
on the financial statements to be material, based on 
preliminary evaluation.
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3A.	PROPERTY, PLANT AND EQUIPMENT

Particulars
Freehold  

land
Buildings

Plant and 
machinery

Furniture
and  

fixtures
Vehicles

Office 
equipment's 

and 
electrical 

installations

Computers
Laboratory 

equipments
Total

Cost or deemed cost  
(Gross carrying amount)

Balance as at 01.04.2021 12,400.00 992.16 2,828.12 272.03 42.53 176.15 81.42 1.06 16,793.47

Additions for the year - 10.59 277.38 25.84 21.96 47.38 31.24 - 414.39

Disposals for the year - - (65.83) (16.44) (3.30) (45.25) (4.29) (0.37) (135.48)

Balance as at 31.03.2022 12,400.00 1,002.75 3,039.67 281.43 61.19 178.28 108.37 0.69 17,072.38

Additions for the year - 400.14 1,845.29 63.81 - 88.59 118.32 - 2,516.15

Disposals for the year - (424.26) (305.90) (2.78) - (23.02) (2.38) (0.08) (758.42)

Balance as at 31.03.2023 12,400.00 978.63 4,579.06 342.46 61.19 243.85 224.31 0.61 18,830.11

Accumulated 
depreciation

Balance as at 01.04.2021 - 409.19 1,195.07 148.30 15.95 92.94 52.26 0.80 1,914.51

Depreciation expense - 89.26 347.90 35.67 12.97 33.02 21.34 0.07 540.23

Disposals - - (37.98) (11.28) (2.33) (30.62) (2.03) (0.28) (84.52)

Balance as at 31.03.2022 - 498.45 1,504.99 172.69 26.59 95.34 71.57 0.59 2,370.22

Depreciation expense - 222.07 555.44 52.83 10.80 50.79 54.87 0.02 946.82

Disposals - (287.66) (195.26) (2.15) - (18.52) (1.25) (0.01) (504.85)

Balance as at 31.03.2023 - 432.86 1,865.17 223.37 37.39 127.61 125.19 0.60 2,812.19

Carrying amount (net)

Balance as at 31.03.2022 12,400.00 504.30 1,534.68 108.74 34.60 82.94 36.80 0.10 14,702.16

Balance as at 31.03.2023 12,400.00 545.77 2,713.89 119.09 23.80 116.24 99.12 0.01 16,017.92

3B.	MOVEMENT OF CAPITAL WORK-IN-PROGRESS

Year
Opening
Balance

Addition during
the year

Capitalised
Closing
Balance

2022-23 1,099.41 1,829.72 (733.37) 2,195.76

2021-22 374.20 725.21 - 1,099.41

	 Capital work-in-progress ageing schedule

	 As at 31st March, 2023

Particulars

Amount in Capital work-in progress for a period of

Total
Less than 1 year 1-2 years 2-3 years

More than 3 
years

Projects in progress 1,654.21 214.25 327.30 - 2,195.76

Total 1,654.21 214.25 327.30 - 2,195.76

	 As at 31st March, 2022

Particulars

Amount in Capital work-in progress for a period of

Total
Less than 1 year 1-2 years 2-3 years

More than 3 
years

Projects in progress 725.21 374.20 - - 1,099.41

Total 725.21 374.20 - - 1,099.41

	� There are no projects in progress whose completion is overdue or has exceeded its cost compared to its 
original plan as at 31st March, 2023 and 31st March, 2022.

	� There are no projects in progress which has been temporarily suspended as at 31st March, 2023 and  
31st March, 2022.
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4. 	 RIGHT-OF-USE ASSETS

a.	� The Company has obtained vehicles on lease. The lease term is 5 years. The interest rate implicit in the lease 
is used to equate the present value of lease payments to the fair value of the underlying asset.

Particulars Vehicles 
 Total right-of-

use assets

Gross carrying amount

Balance as at 01.04.2021 33.61 33.61

Additions 33.73 33.73

Balance as at 31.03.2022 67.34 67.34

Additions - -

Balance as at 31.03.2023 67.34 67.34

Accumulated depreciation

Balance as at 01.04.2021 5.15 5.15

Depreciation expense 13.10 13.10

Balance as at 31.03.2022 18.25 18.25

Depreciation expense 13.68 13.68

Balance as at 31.03.2023 31.93 31.93

Carrying amount (net)

Balance as at 31.03.2022 49.09 49.09

Balance as at 31.03.2023 35.41 35.41

b.	 Movement in lease liability during the year	

Particulars
Year ended  
31.03.2023

Year ended  
31.03.2022

Balance as at beginning of the year  50.28  29.30 

Additions  -   33.73 

Finance cost accrued during the year  2.75  3.50 

Payments of lease liabilities  (15.90)  (16.25)

Balance as at the end of the year  37.13  50.28 

Non-Current  23.02  37.13 

Current  14.11  13.15 

c.	� The Company leases parking space, office premises and accomodation facility aggregating to I 59.08 lakhs 
(2021-22: I 30.81 lakhs) which are considered to be short-term leases. The Company has elected not to 
recognise right-of-use assets and lease liabilities for these leases.

d.	 Total cash outflow for leases										           74.98 	   	      47.06

e.	� The following table sets out a maturity analysis of lease payments, showing the undiscounted lease payments 
to be paid after the reporting date.

Particulars
As at  

31.03.2023
As at  

31.03.2022

Less than one year  15.90  15.90 

Between one year and five years  24.17  40.07 

More than 5 years  -   -  

 40.07  55.97 

	� The Company does not face a significant liquidity risk with regard to its lease liabilities. Lease liabilities are 
monitored within the Company's treasury function.
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5.	 INTANGIBLE ASSETS

Cost or deemed cost
 Computer 

software 

Total 
intangible 

assets 

Balance as at 01.04.2021  37.93  37.93 

Additions for the year  6.04  6.04 

Balance as at 31.03.2022  43.97  43.97 

Additions for the year  7.37  7.37 

Deletions for the year  (0.23)  (0.23)

Balance as at 31.03.2023  51.11  51.11 

Accumulated amortization

Balance as at 01.04.2021  23.32  23.32 

Amortization expense for the year  11.20  11.20 

Balance as at 31.03.2022  34.52  34.52 

Amortization expense for the year  8.20  8.20 

Deletions for the year  (0.23)  (0.23)

Balance as at 31.03.2023  42.49  42.49 

Carrying amount (net)

Balance as at 31.03.2022  9.45  9.45 

Balance as at 31.03.2023  8.62  8.62 

6.	 OTHER FINANCIAL ASSETS (Unsecured, considered good) 

	 (at amortised cost)	

	 Non-Current

Particulars
Year ended  
31.03.2023

Year ended  
31.03.2022

Security deposits			

	 – Considered good - Unsecured		  145.90  146.65 

Total other non-current financial assets  145.90  146.65 

7.	 OTHER FINANCIAL ASSETS (Unsecured, considered good) 

	 (at amortised cost)

	 Current

Particulars
Year ended  
31.03.2023

Year ended  
31.03.2022

(a)	Unbilled revenue  255.17  291.00 

(b)	Staff medical advance  -   6.82 

(c)	Other receivable		   48.17  69.31 

Total other current financial assets			   303.34  367.13 

	 Other receivables mainly includes receivable for rent and recoverable expenses	
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8.	 OTHER ASSETS (Unsecured, considered good)

A.	 Non-current	

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Capital advance  328.11  629.76 

(b) Balances and deposit with Government Authorities  13.25  13.25 

(c) Prepaid expenses  4.43  0.27 

Total other non-current assets  345.79  643.28 

B.	 Current

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Advance to suppliers and contractors  13.05  30.92 

(b) Prepaid expenses  163.69  154.36 

(c) Other advances and receivables  2.65  26.08 

Total other current assets  179.39  211.36 

9.	 INVENTORIES		

	 (Valued at lower of cost or net realisable value)

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Stock of medicines*  120.32  235.58 

(b) Stock of hospital consumables  152.87  136.22 

Total inventories	  273.19  371.80 

	 * �The cost of inventories recognised as an expense includes I 47.88 lakhs (2021-22: I 25 lakhs) in respect of write downs of 
inventory.

10.	 TRADE RECEIVABLES (Unsecured, considered good)				  

	 (at amortised cost)

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Considered good - Unsecured  1,561.86  1,345.92 

Less: Loss allowance	  (131.30)  (115.96)

Total trade receivables	  1,430.56  1,229.96 

	 Trade Receivables ageing schedule as at 31st March, 2023

Particulars Not Due

Outstanding for following periods from due date of payment

Less than 
6 months

6 months 
-1 year

1-2 years 2-3 years
More 

than 3 
years

Total

(i) Undisputed Trade receivables – 
considered good

570.32 796.35 195.19 - - - 1,561.86

(ii) Undisputed Trade Receivables – which 
have significant increase in credit risk

- - - - - - -

(iii) Undisputed Trade Receivables – credit 
impaired

- - - - - - -

(iv) Disputed Trade Receivables–considered 
good

- - - - - - -

(v) Disputed Trade Receivables – which 
have significant increase in credit risk

- - - - - - -

(vi) Disputed Trade Receivables – credit 
impaired

- - - - - - -

Total 570.32 796.35 195.19 - - - 1,561.86



Notes 
to the financial statements for the year ended 31st March, 2023

All amounts are in Rupees Lakhs (“` lakhs”) unless otherwise stated

Statutory Reports Financial StatementsCorporate Overview 

69

	 Trade Receivables ageing schedule as at 31st March, 2022

Particulars Not Due

Outstanding for following periods from due date of payment

Less than 
6 months

6 months 
-1 year

1-2 years 2-3 years
More than 

3 years
Total

(i) Undisputed Trade receivables – 
considered good

437.26 677.04 231.62 - - - 1,345.92

(ii) Undisputed Trade Receivables – 
which have significant increase in 
credit risk

- - - - - - -

(iii) Undisputed Trade Receivables – 
credit impaired

- - - - - - -

(iv) Disputed Trade Receivables–
considered good

- - - - - - -

(v) Disputed Trade Receivables – 
which have significant increase in 
credit risk

- - - - - - -

(vi) Disputed Trade Receivables – 
credit impaired

- - - - - - -

Total 437.26 677.04 231.62 - - - 1,345.92

	 Refer note no 32 for Related Party disclosure for trade receivables from related parties.

	� The Company’s exposure to credit risks and loss allowances related to trade receivables are disclosed in 
note 30.

11.	 CASH AND CASH EQUIVALENTS

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Balances with scheduled banks

(i) In current account  523.90  493.25 

(ii) In fixed account (including deposits with original maturity upto 3 months)  -   400.00 

(b) Cheques, drafts in hand  2.37  32.88 

(c) Cash in hand  11.48  18.81 

Total cash and cash equivalents  537.75  944.94 

12.	 OTHER BANK BALANCES

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Deposits with banks with original maturity of more than three months but less 
than 12 months

 8,477.07  8,012.83 

Total other bank balances	  8,477.07  8,012.83 

13.	 LOANS

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Loans to employees (interest free loan)	 40.35 -

 40.35 -
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14.	 EQUITY SHARE CAPITAL

Particulars
As at

31.03.2023
As at

31.03.2022

Equity share capital

	 Equity share capital 308.14 307.25

308.14 307.25

Authorised share capital:

	 5,000,000 Equity shares of I 10/- each
	 (As at 31.03.2022: 5,000,000 equity shares of I 10/- each)

500.00 500.00

500.00 500.00

Issued, subscribed and paid-up capital comprises:

	 3,081,378 fully paid-up equity shares of I 10/- each
	 (As at 31.03.2022: 3,072,458 fully paid-up equity shares of I 10/- each)

308.14 307.25

308.14 307.25

14.1	�Reconciliation of the number of equity shares outstanding at the beginning and at the end of the 
reporting year		

Particulars
Number of 

shares
 Value

Balance as at 31.03.2021  3,072,458  307.25 

Movement during the year  -   -  

Balance as at 31.03.2022  3,072,458  307.25 

Shares allotted during the year (refer note 15)  8,920  0.89 

Balance as at 31.03.2023  3,081,378  308.14 

14.2	Terms / rights attached to equity share

	� The Company has a single class of equity shares with par value of I 10/- per equity share. Accordingly, all equity shares 
rank equally with regard to dividends and share in Company's residual assets. The equity shares are entitled to receive 
dividend as declared from time to time. The voting rights of an equity shareholder on a poll (not on show of hands) are 
in proportionate to its share of the paid-up equity capital of the Company. On winding up of the Company, the holders of 
equity shares will be entitled to receive residual assets of the Company, remaining after distribution of all the preferential 
amounts in proportion to the equity shares held.

14.3	Shares held by holding company

Particulars

As at  
31.03.2023

As at  
31.03.2022

No. of shares 
held 

% of holding

No. of shares 
held 

% of holding

Fully paid equity shares

Rainbow Investments Limited  1,730,420  1,627,050 

56.16% 52.96%

14.4 Details of shares held by each shareholder holding more than 5% of shares

Particulars

As at  
31.03.2023

As at  
31.03.2022

No. of shares 
held 

% of holding

No. of shares 
held 

% of holding

Fully paid equity shares											        

Rainbow Investments Limited  1,730,420  1,627,050 

56.16% 52.96%

	� As per records of the company, including its register of shareholders / members and other declaration 
received from shareholders, the above shareholding represents legal ownership of shares.
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14.5	Shares held by promoters at the end of the year

Promoter Name

As at 31.03.2023 As at 31.03.2022 
 % change 

during the year  No. of shares 
 % of total 

shares 
 No. of shares 

 % of total 
shares 

Rainbow Investments Limited  1,730,420 56.16%  1,627,050 52.96% 3.20%

Promoter Name

As at 31.03.2022 As at 31.03.2021
 % change 

during the year  No. of shares 
 % of total 

shares 
 No. of shares 

 % of total 
shares 

Rainbow Investments Limited  1,627,050 52.96%  1,221,925 39.77% 13.19%

14.6 �The Company has not bought back any shares during the period of five years immediately preceding the last balance 
sheet date.

15.	 OTHER EQUITY 

Particulars Note No. 
 As at 

31.03.2023 
 As at 

31.03.2022 

 (a) Share capital suspense account - pending allotment  15.1       46.13       47.02 

 (b) General reserve  15.2    24,404.61    21,882.49 

 (c) Retained earnings  15.3         -          -  

 Total   24,450.74   21,929.51 

15.1	� 461,322 (31st March, 2022: 470,242) equity shares of I 10 each fully paid up to be issued to Members and 
Debenture holders of Woodlands Medical Centre Ltd (Transferor Company) pursuant to a Scheme of 
Arrangement on submission of applications for issue of Equity Shares in the company. 

�	� Equity Shares have remained unallotted by the Company as on 31st March, 2023, either because application 
in the requisite format has not been received or otherwise, the value thereof computed at I 10 per equity 
share has been credited to “Share application money pending allotment”. The amount will be transferred to 
Share Capital Account as and when the procedural issues stipulated in the Scheme are completed.

�	� During the current year, the Company has received applications from few applicants, to which the company 
alloted 8,920 equity shares of I 10 each as fully paid up, for consideration other than cash pursuant to the 
above mentioned scheme of arrangement.

15.2	�General reserve is created by the Company by appropriating the balance of retained earnings. It is a free 
reserve which can be used for meeting the future contingencies, creating working capital for business 
operations, strengthening the financial position of the Company etc.					   

15.3	�Retained earnings are the profits that the Company has earned till date, less any transfers to general reserve, 
dividends or other distributions paid to shareholders.

16.	 OTHER FINANCIAL LIABILITIES								      

	 (Classified at amortised cost)		

A.	 Non-current						   

Particulars
As at  

31.03.2023
As at  

31.03.2022

 (a) Security deposits  110.45  112.95 

 Total other non-current financial liabilities  110.45  112.95 
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B.	 Current

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Payable for capital goods 56.47 48.52

(b) Employee related liabilities 313.09 360.72

(c) Retention money 18.69 13.63

(d) Security deposits 6.99 6.99

(e) Other payables (refer note 37) - 33.72

Total other current financial liabilities 395.24 463.58

17.	 PROVISIONS									       

A.	 Non-current							    

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Provision for compensated absences 	 535.02 497.57

(b) Provision for gratuity 104.61 108.87

Total non-current provisions		  639.63 606.44

B.	 Current

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a)  Provision for compensated absences 	 104.17 71.06

Total current provisions 104.17 71.06

18.	 OTHER LIABILITIES										        

	 Current 									      

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Advance from patients 117.27 131.09

(b) Advance received for sale of assets 9.84 -

(c) Income received in advance 108.58 80.78

(d) Statutory dues 199.44 220.43

Total other current liabilities 		  435.13 432.30

19.	 TRADE PAYABLES											         

	 (Classified at amortised cost) 									       

Particulars
As at  

31.03.2023
As at  

31.03.2022

(a) Trade payable for goods & services	

– Total outstanding dues of micro and small enterprises (refer note no. 40) 122.93 49.98

– Total outstanding dues of creditors other than micro and small enterprises 1,950.26 2,097.10

 Total trade payables 	 2,073.19 2,147.08
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	 Trade Payables ageing schedule as at 31st March, 2023

Particulars

Outstanding for following periods from the date of transaction

Total
Less than 1 year 1-2 years 2-3 years

More than 3 
years

(i) MSME 121.62 1.31 - - 122.93

(ii) Others 1,296.49 174.61 11.91 123.45 1,606.46

(iii) Disputed dues – MSME - - - - -

(iv) Disputed dues - Others - - - - -

1,418.11 175.92 11.91 123.45 1,729.39

Add:- Accrued liabilities 343.80

2,073.19

	 Trade Payables ageing schedule as at 31st March, 2022			 

Particulars

Outstanding for following periods from the date of transaction

Total
Less than 1 year 1-2 years 2-3 years

More than 3 
years

(i) MSME 49.98 - - - 49.98

(ii) Others 1,333.23 18.15 21.21 115.81 1,488.40

(iii) Disputed dues – MSME - - - - -

(iv) Disputed dues - Others - - - - -

1,383.21 18.15 21.21 115.81 1,538.38

Add:- Accrued liabilities 608.70

2,147.08

	 Refer note 30 for information about liquidity risk related to trade payables.

	 For transactions with related parties and its terms and conditions, refer to note 32.

20.	REVENUE FROM OPERATIONS

Particulars
 Year ended 
31.03.2023 

Year ended 
31.03.2022

Revenue from contract with customers

(a)	Rendering of healthcare services and sale of pharmaceutical products

	� (i)	 In-patient 18,267.03 17,366.74

	� (ii)	Out-patient 2,871.12 4,135.34

21,138.15 21,502.08

(b)	Other operating income

	� (i)	 Income from nursing school fee & college fee 525.13 263.61

	� (ii)	Income from OPD pharmacy 31.86 52.00

556.99 315.61

Total revenue from operations (a+b) 21,695.14 21,817.69

Revenue disaggregation is as follows:

	 Disaggregation of revenue based on customers profile

	 (i)	 Corporate and Insurance Companies 13,527.39 13,397.28

	 (ii)	General Patients 7,610.76 8,104.80

	 (iii) Others 556.99 315.61

21,695.14 21,817.69

	 Disaggregation based on geography

	 All the revenue is from customers located within India.

	 Information about major customers:

	� During the year ended 31st March, 2023, the Company has made sales to 1 customers (previous year: Nil) which is 
individually more than 10% of total revenues. The amount of aggregate revenue from such customers aggregated to  
I 2,337.91 lakhs.
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Reconciliation of revenue recognized with the contracted price is as follows:

Particulars
 Year ended 
31.03.2023 

Year ended 
31.03.2022

(i)	 Contracted revenue  21,844.15  21,977.70

(ii)	Reduction towards variable consideration components i.e. discounts  (149.01)  (160.01)

(iii)	Revenue recognised  21,695.14  21,817.69

Details of Contract Balances

Particulars
 Year ended 
31.03.2023 

Year ended 
31.03.2022

Contract assets

(i)	 Trade Receivables  1,430.56  1,229.96

(ii)	Unbilled revenue  255.17  291.00

Contract liabilities

(i)	 Advance from patients  117.27  131.09

The contract liabilities convert to revenue within one year from the reporting date.

21.	 OTHER INCOME

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

(a) Interest income on bank/ other deposits  419.25  393.01

(b) Interest on income tax  10.41  -

(c) Sale of scrap  3.86  7.57

(d) Bad debt recovery  177.84  90.07

(e) Liabilities no longer required written back  92.62  100.04

(f) Income from investment  -  40.23

(g) Rental Income  15.08  9.83

(h) Miscellaneous income  49.07  45.34

Total other income  768.13  686.09

22.	COST OF MATERIAL CONSUMED				  

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

Inventory at the beginning of the year  371.80  189.91 

Add: Purchase  3,900.11  5,677.89 

 4,271.91  5,867.80 

Less: Inventory at the end of the year  (273.19)  (371.80)

Total cost of materials consumed  3,998.72  5,496.00 

23.	EMPLOYEE BENEFIT EXPENSE				  

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

(a) Salaries and wages, including bonus  4,584.01  3,991.64 

(b) Contribution to provident and gratuity funds (refer note 33)  294.73  266.24 

(c) Staff welfare expenses  398.75  365.07 

Total employee benefits expense				     5,277.49  4,622.95 
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24.	OTHER EXPENSES

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022 

(a) Electricity  333.61  334.38

(b) Kitchen and pantry consumables  247.36  267.76

(c) Rates and taxes  43.55  41.11

(d) Rent  59.08  30.81

(e) Insurance expenses  147.12  116.36

(f) Repairs and maintenance

– Plant and machinery  401.57  428.89

– Buildings  125.78  108.96

– Others  139.10  58.92

(g) Fees for professional services  2,067.87  1,826.42

(h) Doctor's pay-out  3,164.66  2,539.75

(i) Bad debts written off  340.49  300.80

(j) Allowance for expected credit losses on receivables  15.34  13.21

(k) Auditors' Remuneration :

– For statutory audit  14.16  11.80

– For tax audit  2.36  2.36

– Out of pocket expenses  1.01  0.45

(l) Legal expenses  80.01  16.15

(m) External investigation and laboratory charges  126.26  98.27

(n) Housekeeping expenses  469.99  429.27

(o) Nursing school and college expenses  252.07  126.85

(p) Business promotion expenses  202.75  134.61

(q) Linen  35.55  18.66

(r) Printing and stationery  90.66  80.80

(s) Communication expenses  26.19  63.03

(t) Travelling & conveyance  68.73  133.41

(u) Security expenses  94.86  72.73

(v) Bank charges  51.92  70.67

(w) Loss on property, plant and equipment sold/discarded (net)  43.07  36.65

(x) Corporate social responsibility expenses  53.00  33.72

(y) Miscellaneous expenses  182.85  213.35

Total other expenses  8,880.97  7,610.15

25.	FINANCE COSTS				  

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

(a)	 Interest expense on lease liability			    2.75  3.50 

Total finance costs			    2.75  3.50 

26.	DEPRECIATION AND AMORTIZATION EXPENSE				  

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

(a) Depreciation of plant, property and equipment  946.82  540.23 

(b) Amortization of intangible assets  8.20  11.20 

(c) Depreciation of right-of-use asset  13.68  13.10 

Total depreciation and amortization expense  968.70  564.53 
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27.	 EARNINGS PER SHARE				  

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

Basic earnings per share  82.55  102.74 

Diluted earnings per share  71.80  89.10 

27.1	Basic earnings per share										        

	 The earnings and number of equity shares used in the calculation of basic earnings per share are as follows: 

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

Earnings used in the calculation of basic earnings per share  2,543.54  3,156.56 

Weighted average number of equity shares outstanding for the purposes of basic 
earnings per share

 3,081,378  3,072,458 

Nominal value per ordinary share (I)  10.00  10.00 

27.2 Diluted earnings per share												          

	� The earnings and weighted average number of equity shares used in the calculation of diluted earnings per 
share are as follows: 

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

Earnings used in the calculation of diluted earnings per share  2,543.54  3,156.56 

Weighted average number of equity shares outstanding for the purposes of diluted 
earnings per share

 3,542,700  3,542,700 

Nominal value per ordinary share (I)  10.00  10.00 

28.	INCOME TAX EXPENSE

i)	 Income tax recognised in statement of profit and loss:

Particulars
Year ended  
31.03.2023 

Year ended  
31.03.2022 

a)	 Current tax expense

	 Current tax

	 - Current period  920.00  1,139.07 

	 - Prior period  (40.00)  (9.07)

b)	 Deferred tax expense

	 Origination and reversal of temporary differences  (88.90)  (79.91)

Total income tax expense  791.10  1,050.09 

ii)	 Reconciliation of effective tax rate:

�	� This note presents the reconciliation of income tax charged as per the applicable tax rate specified in Income 
Tax Act, 1961 & the actual provision made in the Financial Statements as at 31st March, 2023 & 31st March, 2022:

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

Accounting profit before tax  3,334.64  4,206.65 

Tax expense at statutory income tax rate of 25.168% (31st March, 2022: 25.168%)  839.26  1,058.73 

Deductions claimed for tax purposes  (16.30)  -  

Non-deductible expenses for tax purposes  13.34  8.49 

Others including reversal of provision earlier years  (45.20)  (17.13)

 791.10  1,050.09 
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iii)	 Breakup of deferred tax recognised in the Balance sheet			 

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

Deferred tax liabilities  2,132.16  2,202.87 

Less: Deferred tax assets  242.72  217.32 

Net deferred tax assets/liabilities  1,889.44  1,985.55 

iv)	� The gross movement in the deferred tax account for the year ended 31st March, 2023 and 31st March, 
2022, are as follows:			

Particulars
Carrying  

value as of  
01-04-2022

Changes 
through profit 

and loss

Changes 
through OCI

Carrying  
value as of  

31-03-2023

Deferred income tax liabilities

Property, plant and equipment and other 
intangible assets

 2,202.57  (70.84)  -   2,131.73 

On lease liabilities (net of right of use assets)  0.30  0.13  -   0.43 

Total deferred income tax liabilities (A)  2,202.87  (70.71)  -   2,132.16 

Deferred income tax assets

Provision for employee benefit liabilities  188.14  14.32  7.21  209.67 

Provision for allowance on receivables  29.18  3.87  -   33.05 

Total deferred income tax assets (B)  217.32  18.19  7.21  242.72 

Net deferred tax (assets)/liabilities (A-B)  1,985.55  (88.90)  (7.21)  1,889.44 

Particulars
Carrying  

value as of  
01-04-2021

Changes 
through profit 

and loss

Changes 
through OCI

Carrying  
value as of  

31-03-2022

Deferred income tax liabilities

Property, plant and equipment and other 
intangible assets

 2,230.12  (27.55)  -   2,202.57 

On account of fair valuation of investments  26.57  (26.57)  -   -  

On lease liabilities (net of right of use assets)  0.12  0.18  -   0.30 

Total deferred income tax liabilities (A)  2,256.81  (53.94)  -   2,202.87 

Deferred income tax assets

Provision for employee benefit liabilities  164.15  22.65  1.34  188.14 

Provision for allowance on receivables  25.86  3.32  -   29.18 

Total deferred income tax assets (B)  190.01  25.97  1.34  217.32 

Net deferred tax (assets)/liabilities (A-B)  2,066.80  (79.91)  (1.34)  1,985.55 

29.	FINANCIAL INSTRUMENTS

29.1 Fair value measurements

	� A number of the accounting policies and disclosures require the measurement of fair values of assets and liabilities. 
The Company has an established control framework with respect to the measurement of fair values. The 
Management regularly reviews significant unobservable inputs and valuation adjustments. If third party 
information, such as broker quotes or pricing services, is used to measure fair values, then the Management 
assesses the evidence obtained from the third parties to support the conclusion that these valuations meet 
the requirements of Ind AS, including the level in the fair value hierarchy in which the valuations should 
be classified.
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	� Fair values are categorised into different levels in a fair value hierarchy based on the inputs used in the 
valuation techniques as follows.

•	 Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities.

•	 Level 2: inputs other than quoted prices included in Level 1 that are observable for the asset or liability, 
either directly (i.e. as prices) or indirectly (i.e. derived from prices).

•	 Level 3: inputs for the asset or liability that are not based on observable market data (unobservable 
inputs).

	� The Company recognises transfers between levels of the fair value hierarchy at the end of the reporting 
period during which the change has occurred.

29.2 Accounting classifications and fair values

	� The following table shows the carrying amounts and fair values of financial assets and financial liabilities, 
including their levels in the fair value hierarchy as at the year end:				  

Financial assets and liabilities
Fair value 

hierarchy level
Year ended  
31.03.2023

Year ended  
31.03.2022

Financial assets measured at amortised cost:*

(a)	Cash and bank balances  537.75  944.94 

(b)	Bank Balances other than (a) above  8,477.07  8,012.83 

(c)	Trade receivables  1,430.56  1,229.96 

(d)	Loans  40.35  -  

(e)	Other financial assets  449.24  513.78 

Total financial assets  10,934.97  10,701.51 

Financial liabilities measured at amortised cost:*

(a)	Trade payables  2,073.19  2,147.08 

(b)	Lease liabilities  37.13  50.28 

(c)	Other financial liabilities  505.69  576.53 

Total financial liabilities  2,616.01  2,773.89 

	 * The carrying amount of the Company's financial assets and financial liabilities are reasonable approximation of their face value.

	  There has been no transfer between levels of heirarchy during the year.	

30.	FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

��	� The Company’s Board of Directors has overall responsibility for the establishment and oversight of the 
Company’s risk management framework. The Company’s risk management policies are established to identify 
and analyze the risks faced by the Company, to set appropriate risk limits and controls and to monitor risks 
and adherence to limits. Risk management policies and systems are reviewed regularly to reflect changes 
in market conditions and the Company’s activities.	

	 The Company has exposure to the following risks arising from financial instruments:			 

	 I)	 Credit risk					   

	 II)	 Liquidity risk					  

	 III)	 Market risk

I)	 Credit risk

	� Credit risk is the risk that counter party will not meet its obligations under a financial instrument or customer 
contract, leading to a financial loss. The carrying amount of financial assets represents the maximum 
credit exposure.

	� The Company is exposed to credit risk as a result of the risk of counterparties defaulting on their obligations. 
The Company’s exposure to credit risk primarily relates to the carrying amount of trade receivable, cash 
and bank balances, investments and other financial assets. The Company monitors and limits its exposure 
to credit risk on a continuous basis.
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a.	 Trade receivables 					   

	� Trade receivables of the Company majorly comprises of Insurance companies and Corporate Customers. To 
manage this, the Company periodically reviews the financial reliability of its customers, taking into account 
the financial condition, current economic trends and analysis of historical bad debts and ageing of accounts 
receivables. The Company establishes an allowance for credit loss that represents its estimate of expected 
losses in respect of trade and other receivables based on the past and the recent collection trend.	

	 Reconciliation of loss allowance for credit impaired trade receivables is follows:

Particulars
Year ended 
31.03.2023

Year ended 
31.03.2022

(a) Balance at beginning of the year  115.96  102.75 

(b) Charge in statement of profit & loss  15.34  13.21 

(c) Balance at end of the year  131.30  115.96 

b.	 Cash and bank balances and investments					   

	� Cash and bank balances comprise cash on hand and bank deposits which are readily convertible to cash. 
These are subject to insignificant risk of change in value or credit risk as the Company generally transacts 
with banks and financial institutions with high credit ratings assigned by international and domestic credit 
rating agencies.

II	 Liquidity risk					   

	� Liquidity risk is the risk that the Company will face in meeting its obligations associated with its financial 
liabilities. The Company’s approach in managing liquidity is to ensure that it will have sufficient funds to 
meet its liabilities when due without incurring unacceptable losses. In doing this, management considers 
both normal and stressed conditions.

	� The Company maintained a cautious liquidity strategy, with a positive cash balance throughout the year 
ended 31st March, 2023 and 31st March, 2022. Cash flow from operating activities provides the funds to service 
the financial liabilities on a day-to-day basis.					   

	� The Company regularly monitors the rolling forecasts to ensure it has sufficient cash on an on-going basis 
to meet operational needs. Any short term surplus cash generated, over and above the amount required for 
working capital management and other operational requirements, is retained as cash and cash equivalents 
(to the extent required) and any excess is invested in interest bearing term deposits and mutual funds with 
appropriate maturities to optimise the cash returns on investments while ensuring sufficient liquidity to meet 
its liabilities.

	� The following table shows the maturity analysis of the Company’s financial liabilities based on contractually 
agreed undiscounted cash flows along with its carrying value as at the Balance Sheet date.	

Particulars
Carrying 
Amount

Less than  
1 year

More than  
1 year

31st March, 2023

(a) Trade payables  2,073.19  2,073.19  -  

(b) Other financial liabilities  505.69  395.24  110.45 

 2,578.88  2,468.43  110.45 

31st March, 2022

(a) Trade payables  2,147.08  2,147.08  -  

(b) Other financial liabilities  576.53  463.58  112.95 

 2,723.61  2,610.66  112.95 

	� The maturity analysis of the Company’s lease liabilities based on contractually agreed undiscounted cash 
flows is given in Note 4.
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III	 Market risk:

	� Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because 
of changes in market prices, such as foreign exchange rates, interest rates and securities price.

	� Market risk comprises three types of risk: Foreign currency risk, interest rate risk and other price risk. The 
company is not exposed to any of the market risks since there is no investments, foreign currency and 
borrowings exposure.

31.	 CAPITAL MANAGEMENT

	� The Company’s objective when managing capital (defined as net debt and equity) is to safeguard the 
Company’s ability to continue as a going concern in order to provide returns to shareholders and benefit for 
other stakeholders, while protecting and strengthening the balance sheet through the appropriate balance 
of debt and equity funding. The Company manages its capital structure and makes adjustments to it, in light 
of changes to economic conditions and strategic objectives of the Company.

32.	RELATED PARTY DISCLOSURES AND TRANSACTIONS

(i)	 Names of related parties & description of relationship

a.	 Parent

	 Rainbow Investments Limited

b.	 Entities over which Parent/KMP have significant influence with whom transactions done during the year

	 CESC Limited

	 Crescent Power Limited

	 Bowlopedia Restaurants India Limited

	 Integrated Coal Minings Limited

	 Nature's Basket Limited

	 Guiltfree Industries Limited

	 Dhariwal Infrastructure Limited

	 Haldia Energy Limited

	 Phillips Carbon Black Limited

	 Quest Properties India Limited

	 Spencer's Retail Limited

	 International Management Institute

	 RPSG Resources Private Limited (Formerly known as Accurate Commodeal Private Limited)

	 Khaitan & Co LLP

c.	 Key Management Personnel

	 Name 									         Relationship

	 Pradip Kumar Khaitan					     Chairman, Non-Executive Director

	 Aloke Mookherjee						      Non-Executive Independent Director

	 Rajeev Takru								       Non-Executive Director

	 Umang Kanoria							       Non-Executive Independent Director

	 Gautam Ray								        Non-Executive Director	

	 Rupali Basu								        Managing Director & CEO	

	 S. Sivakumar								       Chief Financial Officer	
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(ii)	 Nature and volume of transaction with Related Parties

Nature of transactions

Entities over which Parent/KMP 
have significant influence

Year ended 
31.03.2023

Year ended 
31.03.2022

Healthcare services provided  400.16  732.38

Miscellaneous income  6.49  8.45

Electricity charges paid  313.94  316.57

Business promotion expenses paid  -  0.59

Legal Expense  10.87  7.33

Kitchen, Pantry and other consumables  45.47  1.40

Purchase Of property, plant and equipment  3.60  1.24

Staff welfare expenses  0.25  2.70

Miscellaneous expenses  0.05  4.74

Nature of transactions

Key Management Personnel

Year ended 
31.03.2023

Year ended 
31.03.2022

Remuneration - Short-term employee benefits*  537.17  430.03 

	 * Does not include post-employment benefit and leave salary based on actuarial valuation as this is done for the Company as a whole

(iii)	Balance outstanding at year end

Nature of balances

Entities over which Parent/KMP 
have significant influence

Year ended 
31.03.2023

Year ended 
31.03.2022

Trade receivables  98.51  151.26 

Other receivable  -   28.58 

Security deposit given  96.16  95.75 

Trade payables  25.10  49.89 

Advances Received  0.30  0.11 

Security Deposit received  104.00  104.00 

Nature of balances

Key Management Personnel

Year ended 
31.03.2023

Year ended 
31.03.2022

Remuneration - Short-term employee benefits*  82.13  70.00 

	 Note:					   

	 (a)	� The managerial remuneration paid/payable to the Managing Director & CEO during the Financial Year 
2022-23 pursuant to the provisions of Section 197 read with Schedule V of the Companies Act 2013 as 
amended from time to time, read with the Shareholders approval by way of Special Resolution, exceeds 
by I 27.90 lakhs only which is subject to the Shareholders approval and the Management is reasonably 
certain that necessary approval will be received in the due course.

	 (b)	� The transactions with related parties are in the ordinary course of business and are made on terms 
equivalent to those that prevail in arm’s length transactions.

		�  Outstanding balances at the year-end are unsecured and interest free and settlement occurs in cash. 
There have been no guarantees provided or received for any related party receivables or payables.

		�  For the year ended 31st March, 2023, the Company has not recorded any impairment of receivables 
relating to amounts owed by related parties (PY: Nil). This assessment is undertaken each financial 
year through examining the financial position of the related party and the market in which the related 
party operates.
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33	 EMPLOYEE BENEFITS

	 Provident fund

	� The Company makes contribution to provident fund which is a defined contribution plan. Total contribution 
to the aforesaid fund during the year aggregated to I 226.25 lakhs (2021-22: I 197.90 lakhs) in the statement 
of profit and loss.

	 Gratuity

	� The Company operates post-employment defined benefit plan that provide gratuity. The gratuity plan 
entitles an employee, who has rendered at least five years of continuous service, to receive one-half month’s 
salary for each year of completed service at the time of retirement/exit. The gratuity fund is administered 
by a trust formed for this purpose and is managed by Life Insurance Corporation of India (LIC). The 
Company’s obligation in respect of the gratuity plan, which is a defined benefit plan, is provided for based 
on actuarial valuation carried out by an independent actuary using the projected unit credit method. 
The Company is exposed to interest risk, salary inflation risk, and demographic risk.

	 i.	� Interest rate risk: The defined benefit obligation calculated uses a discount rate based on government 
bonds. If bond yields fall, the defined benefit obligation will tend to increase.

	 ii.	� Investment risk: This may arise from volatility in the assets value due to market fluctuation and impairment 
of assets due to credit losses. These plan assets are invested with LIC - the valuation of which is inversely 
proportional to the interest rate movements.

	 iii.	� Salary Inflation risk: Higher than expected increases in salary will increase the defined benefit 
obligation.	

	 iv.	� Demographic risk: This is the risk of variability of results due to unsystematic nature of decrements that 
include mortality, withdrawal, disability and retirement. The effect of these decrements on the defined 
benefit obligation is not straight forward and depends upon the combination of salary increase, discount 
rate and vesting criteria. It is important not to overstate withdrawals because in the financial analysis 
the retirement benefit of a short career employee typically costs less per year as compared to a long 
service employee.

A.	� Based on the actuarial valuation obtained in this respect, the following table sets out the status of the 
gratuity plan and the amounts recognised in the Company’s financial statements as at balance sheet date:

Particulars
As at  

31.03.2023
As at  

31.03.2022

Present value of defined benefit obligation  1,036.27  966.63 

Fair value of plan assets  (931.66)  (857.76)

Net defined benefit liability  104.61  108.87 

Non-current  104.61  108.87 

Current  -   -  

B.	 Reconciliation of net defined benefit (assets) /liability

�	� The following table shows a reconciliation from the opening balances to the closing balances for net defined 
benefit (asset)/ liability and its components. 

i)	 Reconciliation of present values of defined benefit obligation:

Particulars
 Year ended 
31.03.2023 

 Year ended 
31.03.2022 

Opening defined benefit obligation  966.63  934.33 

Current service cost  64.64  64.00 

Interest cost  60.78  55.90 

Benefits paid from plan assets  (91.51)  (93.98)

Actuarial (gains)/ losses recognised in other comprehensive income:

-experience adjustments  64.60  22.75 

-changes in financial assumptions  (28.87)  (16.37)

Closing defined benefit obligation  1,036.27  966.63 
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ii)	 Reconciliation of fair values of plan assets 					   

Particulars
 Year ended 
31.03.2023 

 Year ended 
31.03.2022 

Opening fair value of plan assets  857.76  831.80 

Interest income on plan assets  56.94  51.56 

Contributions paid into the plan  101.37  67.32 

Actuarial (gains)/ losses recognised in other comprehensive income  7.10  1.06 

Benefits paid from plan assets  (91.51)  (93.98)

Closing fair value of plan assets  931.66  857.76 

C.	 Expense recognised in statement of profit and loss

Particulars
 Year ended 
31.03.2023 

 Year ended 
31.03.2022 

Current service cost  64.64  64.00 

Interest cost  60.78  55.90 

Interest income  (56.94)  (51.56)

 68.48  68.34 

D.	 Remeasurements recognised in other comprehensive income

Particulars
 Year ended 
31.03.2023 

 Year ended 
31.03.2022 

Actuarial (gain)/ loss on defined benefit obligation  35.73  6.38 

Return on plan assets excluding interest income  (7.10)  (1.06)

 28.63  5.32 

E.	 Plan Assets

	 Plan assets comprises of the following:					  

Particulars
As at  

31.03.2023
As at  

31.03.2022

Schemes of insurance - conventional products 100.00% 100.00%

F.	 Actuarial assumptions

	 The principal assumptions used for the purposes of the actuarial valuations were as follows:

Particulars
As at  

31.03.2023
As at  

31.03.2022

Discount rate(s) 7.10% 6.60%

Rate of increase in salaries 5.00% 5.00%

Mortality rate IALM 06-08
Ultimate

IALM 06-08
Ultimate

	� The weighted average duration of the defined benefit obligation at the end of the reporting period is 6 years 
(As at 31st March, 2022: 6 years).
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G.	 Sensitivity analysis of significant assumptions					   

�	� Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other 
assumptions constant, would have affected the defined benefit obligation by the amounts shown below:

Particulars
 Year ended 
31.03.2023 

 Year ended 
31.03.2022 

Discount rate

+1.00% discount rate  (53.28)  (50.92)

- 1.00% discount rate  59.37  56.76 

Salary escalation

+ 1.00% salary escalation  60.07  57.15 

- 1.00% salary escalation  (54.82)  (52.16)

	� The above sensitivities may not be representative of the actual change as it is unlikely that the change in 
assumptions would occur in isolation of one another as some of the assumptions may be correlated. Although 
the analysis does not take account of the full distribution of cash flows expected under the plan, it does 
provide an approximation of the sensitivity of the assumptions shown.

H.	 The expected benefit payments for the year ending is as follows:

Particulars
 Year ended 
31.03.2023 

 Year ended 
31.03.2022 

Not later than 1 year  118.84  106.58 

Later than 1 year and not later than 5 years  575.24  547.45 

More than 5 years  707.83  623.02 

	� The Company expects to contribute I 68.36 lacs for the year ended 31st March, 2024 and I 64 lacs for the 
year 31st March, 2023.

34.	CONTINGENT LIABILITIES	

Particulars
As at 

31.03.2023
As at 

31.03.2022

Claims against the Company not acknowledged as debts

- Staff pension under appeal with RPFC  9.97  9.97

- Demand from Employees State Insurance Corporation  1.43  1.43

Total contingent liabilities  11.40  11.40

	� The Company has reviewed all its pending litigations and proceedings and has adequately provided for where 
provisions are required and disclosed as contingent liabilities where applicable, in its financial statements. 
The Company does not expect the outcome of these proceedings to have a materially adverse effect on its 
financial statements. The company does not expect the impact to be material.

35.	CAPITAL COMMITMENTS		

Particulars
As at 

31.03.2023
As at 

31.03.2022

Estimated amount of contracts remaining to be executed on capital account and not 
provided for (net of advances)

 253.09  1,536.75 

Capital contracts to be executed (net)	  253.09  1,536.75 

36.	SEGMENT REPORTING

	� An operating segment is a component of the Company that engages in business activities from which it may 
earn revenues and incur expenses and for which discrete financial information is available. The operating 
segments’ operating results are reviewed by the Chief Operating Decision Maker (Board of Directors) to make 
decisions about resources to be allocated to the segments and assess their performance. The Company’s 
business activities fall within one component (namely, "Medical and Healthcare Services"). Accordingly, 
separate disclosures per the requirements of Ind AS 108, Operating Segments, are not considered 
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necessary. The Company operates only in India and hence disclosure for geographical segment is not 
considered necessary.

37.	 CORPORATE SOCIAL RESPONSIBILITY

�	� During the year, the Company was required to spend I 53.00 lakhs (2021-22: I 33.72 lakhs) as per the 
provisions of Section 135 of the Companies Act, 2013.

Particulars

Year ended 31.03.2023 Year ended 31.03.2022

Amount 
contributed

Amount 
yet to be 

contributed
Total

Amount 
contributed

Amount 
yet to be 

contributed
Total

(i) Construction/
acquisition of any asset

 -   -   -   -   -   -  

(ii) On purposes other than 
(i) above

 53.00  -   53.00  -   33.72  33.72 

Total  53.00  -   53.00  -   33.72  33.72 

	� Provision has been made for unspent amount as at the year end of I NIL lakhs (2021-22: I 33.72 lakhs). The 
unspent amount as at 31st March, 2022 pertains to an ongoing project towards promoting education as per 
the provisions of section 135 of the Companies Act, 2013 and the same has been duly transferred to unspent 
CSR account subsequent to year end on 28 April 2022.

38.	�The Company has not entered into any transaction with Struck Off Companies during the year. The company 
entered into repairs and maintenance transaction with Ultima Construction Private Limited, being struck 
off (w.e.f. 3rd February, 2022), during the previous year against which outstanding balance payable was 
I 3.49 lakhs as on 31st March, 2022. The Company does not have any relationship with the said entity.

39.	ANALYTICAL RATIOS

Particulars Reference
As at

31.03.2023
As at

31.03.2022
% Variance

Reason for change if  
change more than 25%

A. Current Ratio (a/b) 3.72 3.56 4.58%

Current Assets (a)

Current Liabilities (b)

B. Return on Equity Ratio (a/b) 10.82% 15.28% -29.15% Higher margins on 
account of higher sale 
of covid vaccines to 
outpatients during the 
previous year due to 
Covid-19

Profit for the year (a)

Average shareholder's equity (b) b = (c+d)/2

Opening Total equity (c)

Closing Total equity (d)

C. Inventory turnover ratio (a/b) 12.40 19.57 -36.64% Variance due to higher 
sale of pharmacy items 
during previous year due 
to Covid-19

Cost of goods sold (a)

Average Inventory (b) b = (c+d)/2

Opening inventory (c)

Closing inventory (d)

D. Trade Receivables turnover 
ratio

(a/b) 16.31 16.75 -2.65%

Revenue (a)

Average Trade Receivables 
(b)

b = (c+d)/2

Opening Trade Receivables 
(c)

Closing Trade Receivables (d)
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Particulars Reference
As at

31.03.2023
As at

31.03.2022
% Variance

Reason for change if  
change more than 25%

E. Trade payables turnover 
ratio

(a/b) 5.87 6.06 -3.25%

Total Purchases (Net) (a)

Average Trade Payables (b) b = (c+d)/2

Opening Trade Payables (c)

Closing Trade Payables (d)

F. Net capital turnover ratio (a/b) 2.63 2.72 -3.25%

Revenue (a)

Working Capital (b) (c-d)

Current Assets (c)

Current Liabilities (d)

G. Net profit ratio (a/b) 0.12 0.14 -18.97%

Profit for the year after taxes 
(a)

Revenue (b)

H. Return on Capital employed (a/b) 13.10% 18.53% -29.29% Higher margins on 
account of higher sale 
of covid vaccines to 
outpatients during the 
previous year due to 
Covid-19

Earnings Before Interest, Tax 
and Exceptional Item (a)

Average Capital Employed (b) b = (c+d)/2

Opening Capital Employed 
(c)

Closing Capital Employed (d) d = e+f+g-h

Net Worth (e)

Total debt and lease liabilities 
(f)

Deferred Tax Liability (g)

Deferred Tax Asset (h)

I. Debt-Equity Ratio (a/b) 0.15% 0.23% -33.68% Variance due to increase 
in networth and decrease 
in interest charge

Total Debt representing lease 
liabilities (a)

Shareholder's Equity (b)

J. Debt Service Coverage Ratio (a/f) 204.89 201.28 1.80%

Earnings available for  
debt Service (a)

a = 
b+c+d+e

Net Profit after Taxes (b)

Non cash expenses (c)

Finance cost (d)

Profit / loss on sale of 
property, plant & equipments 
(e)

Debt Service (f) f = g+h+i

Interest Payments (g)

Lease Payments (h)

Principal Repayments (i)

K. Return on investment * (a/b) 0.00% 3.24% -100.00% No investment held during 
the year and therefore no 
income on investments

Net Gain on Investments (a)

Average cost of Investments 
based on time weighing 
factor (b)

	 * Average investments has been calculated based on time weighing factor.
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40.	DUES TO MICRO, SMALL AND MEDIUM ENTERPRISES

	� Dues to micro and small enterprises - As per Micro, Small and Medium Enterprises Development Act, 2006 
('MSMED' Act).

Particulars
As at 

31.03.2023
As at 

31.03.2022

(i)	� the principal amount and the interest due thereon (to be shown separately)  
remaining unpaid to any supplier as at the end of each accounting year

	 - Principal  122.93  49.98

	 - Interest  -  -

(ii)	�The amount of interest paid by the buyer in terms of section 16 of the MSMED 
Act, 2006 alongwith the amount of the payment made to the supplier beyond 
the appointed day during each accounting year;

 -  -

(iii)	�The amount of interest due and payable for the period of delay in making 
payment (which have been paid but beyond the appointed day during the year) 
but without adding the interest specified under MSMED Act.

 -  -

(iv)	�The amount of interest accrued and remaining unpaid at the end of each 
accounting year.

 -  -

(v)	�The amount of further interest remaining due and payable even in the succeeding 
years, until such date when the interest dues above are actually paid to the small 
enterprise, for the purpose of disallowance of a deductible expenditure under 
section 23 of the MSMED Act.

 -  -

41.	� No funds have been advanced or loaned or invested (either from borrowed funds or share premium or 
any other sources or kind of funds) by the Company to or in any other person(s) or entity(ies), including 
foreign entities (“Intermediaries”) with the understanding, whether recorded in writing or otherwise, that the 
Intermediary shall lend or invest in party identified by or on behalf of the Company (Ultimate Beneficiaries). 
Further, the Company has not received any fund from any party(s) (Funding Party) with the understanding 
that the Company shall whether, directly or indirectly lend or invest in other persons or entities identified 
by or on behalf of the funding party (“Ultimate Beneficiaries”) or provide any guarantee, security or the like 
on behalf of the Ultimate Beneficiaries.	

As per our report of even date.

For BSR & Co LLP For and on behalf of the Board of Directors of

Chartered Accountants Woodlands Multispeciality Hospital Limited

Firm Registration Number: 101248W/W-100022 CIN: U85110WB2009PLC140464

Seema Mohnot P.K. Khaitan A. Mookherjee Rajeev Takru Umang Kanoria

Partner Chairman Director Director Director

Membership no. : 060715 DIN : 00004821 DIN : 00174385 DIN : 00023796 DIN : 00081108

Place: Kolkata Gautam Ray Dr. Rupali Basu S. Sivakumar

Date: 30th June, 2023 Director Managing Director & CEO Chief Financial Officer

DIN : 05125279 DIN : 01778854

Place: Kolkata

Date: 30th June, 2023



NOTICE is hereby given that the Fourteenth Annual 
General Meeting of the members of Woodlands 
Multispeciality Hospital Limited will be held on Thursday, 
the 14th September, 2023 at 2.00 p.m. through Video 
Conference (VC) / Other Audio-Visual Means (OAVM) 
to transact the following business(es):

ORDINARY BUSINESS:

1.	� To receive, consider and adopt the Audited 
Financial Statements of the Company for the year 
ended 31st March, 2023 together with the reports 
of the Board of Directors and Auditors thereon.

2.	� To re-appoint a Director in place of Dr. Rupali Basu 
[DIN: 01778854] who retires by rotation and being 
eligible, offers herself for re-appointment.

SPECIAL BUSINESS:

3.	 �Ratification of Remuneration of the Cost Auditors:

	 �To consider and if thought fit, to pass, with or 
without modification(s), the following resolution 
as an Ordinary Resolution:

	� “RESOLVED THAT pursuant to the provisions of 
Section 148 and other applicable provisions, if any, 
of the Companies Act, 2013 read with Rule 14 of the 
Companies (Audit and Auditors) Rules, 2014 and 
the Companies (Cost Records and Audit) Rules, 
2014 [including any statutory modification(s) or 
re‑enactment(s) thereof for the time being in force], 
the remuneration of ` 125,000/- (plus applicable 
goods and services tax and reimbursement of out 
of pocket expenses) to be paid to M/s Shome & 
Banerjee, Cost Accountants, [Firm Registration 
No.: 000001], the Cost Auditors of the Company, 
as approved by the Board of Directors of the 
Company, for conducting the audit of cost records 
for the Financial Year ending 31st March 2024 be 
and is hereby ratified.”

	 �RESOLVED FURTHER THAT the Board be and is 
hereby authorized to do all such acts and to take 
all such steps as may be necessary, proper or 
expedient to give effect to this Resolution.”

4.	 �Payment of Remuneration to the Managing  
Director:

	 �To consider and if thought fit, to pass, with or 
without modification(s), the following resolution 
as a Special Resolution:

	� “RESOLVED THAT pursuant to the provisions of 
Sections 196, 197, 198, 203 read with Schedule 
V and other applicable provisions, if any, of the 
Companies Act, 2013 (hereinafter referred to as 
‘the ‘Act’) read with the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 
2014 [including any statutory modification(s) 
or amendment(s) thereto or re-enactment(s) 
thereof for the time being in force], read with 
the Articles of Association of the Company and 
based on the recommendations of Nomination and 
Remuneration Committee and that of the Board of 
Directors (‘the Board’) of the Company and subject 
to necessary approvals, consent of the members 
of the Company be and is hereby accorded to the 
payment of revised remuneration to Dr. Rupali Basu 
[DIN: 01778854] as the Managing Director & CEO 
of the Company for the financial year 2022‑23 and 
for the subsequent period of her current tenure till 
26th May, 2024 keeping other terms and conditions 
of her appointment unaltered, as set out in the 
statement annexed to the notice.

	 �RESOLVED FURTHER THAT the Board of Directors 
of the Company (including any Committee thereof) 
be and is hereby authorized to do all such acts, 
deeds, matters and things, as it may in its absolute 
discretion deem necessary, proper or desirable 
and to settle any question, difficulty or doubt that 
may arise in respect of the aforesaid including 
alter, vary, amend or revise the remuneration or 
other terms and conditions from time to time to 
the extent the Board may deem appropriate in 
accordance with the provisions of Section 197 of 
the Act read with Schedule V thereto (including any 
statutory modification(s) for the time being in force) 
without being required to seek any further consent 
or approval of the Members of the Company or 
otherwise to the end and intent that they shall be 
deemed to have given their approval thereto.”

By order of the Board

Pradip Kumar Khaitan
Director

Registered Office:
Woodlands Multispeciality 
Hospital Limited 
CIN: U85110WB2009PLC140464
8/5, Alipore Road,  
Kolkata – 700 027

DIN: 00004821

Dated: 30th June, 2023

WOODLANDS MULTISPECIALITY HOSPITAL LIMITED
Registered Office: 8/5, Alipore Road, Kolkata - 700 027

CIN: U85110WB2009PLC140464
Phone: 033-4033-7000; Fax: 033-2456-7095; Email: finance@woodlandshospital.in;
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NOTES:

1.	� The Statement pursuant to Section 102(1) of the 
Companies Act, 2013, (‘the Act’) relating to Special 
Business(es) to be transacted at the Annual 
General Meeting [‘AGM’] are annexed hereto.

2.A.	�Pursuant to the Ministry of Corporate Affairs 
(‘MCA’) General Circular No. 14/2020 dated 8th 
April 2020, Circular No. 17/2020 dated 13th April 
2020, Circular No. 20/2020 dated 5th May 2020, 
Circular No. 02/2021 dated 13th January 2021, 
19/2021 dated 8th December, 2021, 21/2021 dated 
14th December, 2021, Circular No. 02/2022 dated 
5th May 2022 and subsequent circulars issued 
in this regard, the latest being 10/2022 dated  
28th December, 2022 and all other relevant circulars 
issued from time‑to‑time (collectively referred 
to as ‘MCA Circulars’) companies are allowed 
to hold Annual General Meeting (‘AGM’) upto  
30th September 2023 through Video Conferencing 
(VC) / Other Audio-Visual Means (OAVM).

   B.	AGM through VC/OAVM

	 a)	� Members are requested to join the Fourteenth 
AGM through VC/OAVM mode latest by 1.45 
P.M. IST by clicking on the link https://www.
evoting.nsdl.com under members login, 
where the EVEN (E-voting Event Number) 
of the Company will be displayed, by using 
the remote e-voting credentials and following 
the procedures mentioned later in these 
Notes. The said process of joining the AGM 
will commence from 1.30 P.M. IST and may be 
closed at 2.15 P.M. IST, or, soon thereafter.

	 b)	� Members may note that the VC/OAVM Facility 
provided by NSDL will allow participation of all 
the Members. 

	 c)	� Members who would like to express any 
views, or, during the AGM ask questions 
may do so in advance by sending in writing 
their views or questions, as the case may be, 
along with their names, DP ID and Client ID 
numbers/folio numbers, email ids and mobile 
numbers, to reach the Company’s email 
address at finance@woodlandshospital.in 
latest by Monday, 11th  September, 2023 by 
5.00 p.m. (IST).

	 d)	� When a pre-registered speaker is invited to 
raise at the AGM his/her questions, already 
emailed in advance as requested in para (c) 
above, but he / she does not respond, the turn 
will go to the next pre-registered speaker to 
raise his/her questions.  

		�  Accordingly, all speakers are requested to get 
connected to a device with a video/ camera 
along with stable internet speed.

3.	� Physical copies of the Notice of Fourteenth 
Annual General Meeting (AGM), all documents 
referred to in the Notice and the Annual Report 
for the financial year 2022-23 will be available for 
inspection at the Company’s Registered Office 
from 11.00 a.m. to 1.00 p.m. on working days upto 
the date of the AGM.  

4.	 Instructions for attending the AGM

	 i)	� In post COVID-19 pandemic situation social 
distancing norms are still being followed 
and pursuant to the MCA Circulars, physical 
attendance of the members at the AGM is 
not required and AGM has to be held through 
VC/OAVM. Hence, members can attend and 
participate in the ensuing AGM only through 
VC/OAVM as mentioned in Note 2(B) above 
as arranged by the Company with National 
Securities Depository Limited (NSDL).

	 ii)	� Members will be provided with a facility to 
attend the AGM through VC/OAVM through 
the NSDL e-Voting system. Members may 
access by following the steps mentioned 
above for Access to NSDL e-Voting system. 
After successful login, you can see link 
of “VC/OAVM link” placed under “Join 
Meeting” menu against company name. 
You are requested to click on VC/OAVM link 
placed under Join Meeting menu. The link for 
VC/OAVM will be available in Shareholder/
Member login where the EVEN of Company 
will be displayed. 

	 iii)	� Please note that the members who do not 
have the User ID and Password for e-Voting 
or have forgotten the User ID and Password 
may retrieve the same by following the remote 
e-Voting instructions mentioned in the Notice 
to avoid last minute rush. Further members 
can also use the OTP based login for logging 
into the e-Voting system of NSDL.

	 iv)	� Since the AGM will be held through VC/ OAVM, 
where physical attendance of members has 
been dispensed with, there is no requirement 
of proxies and hence, the facility to appoint 
proxy to attend and cast vote for the members 
is not available for this AGM. However, Bodies 
Corporate(s) are entitled to appoint authorised 
representatives to attend the AGM through VC/
OAVM and participate thereat and cast their 
votes through e-voting. Corporate Members 
intending to authorize their representatives 
to participate and vote at the meeting are 
requested to send a certified copy of the 
Board resolution / authorization letter to the 
Scrutinizer by e-mail to debabrata@ddc.org.
in with a copy marked to evoting@nsdl.co.in.
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	 v)	� In compliance with the MCA Circulars, Notice 
of the AGM along with the Annual Report for 
the year 2022-23 is being sent only through 
electronic mode to those Members whose email 
addresses are registered with the Company or 
Central Depository Services Limited (CDSL) 
/ NSDL (“Depositories”). Members may note 
that the Notice and Annual Report for the year 
2022‑23 will also be available on website of 
NSDL at https://www.evoting.nsdl.com.

	 vi)	� Members whose email addresses are not 
registered as above can register the same in 
the following manner:

		  a)	� Members holding share(s) in physical 
mode are requested to send the following 
details for registration of their email id: 
Folio No., Name of shareholder, Mobile No., 
email id and self-attested scanned copy 
of PAN Card by email to the Registrar and 
Share Transfer Agent of the Company at  
rta@cbmsl.com.

		  b)	� Members holding share(s) in electronic 
mode are requested to register / 
update their e-mail addresses details as 
mentioned above with their respective 
Depository Participants (“DPs”) for 
receiving all communications from the 
Company electronically.

	 vii)	� Participation of members through VC/OAVM 
will be reckoned for the purpose of quorum 
for the AGM as per Section 103 of the Act.

	 viii)	�Since AGM will be held through VC/OAVM, the 
route map of the venue of the Meeting is not 
annexed hereto.

	 ix)	� During the AGM, members may access the 
scanned copy of Register of Directors and Key 
Managerial Personnel and their shareholding 
maintained under Section 170 of the Act and 
the Register of Contracts and Arrangements 
in which Directors are interested maintained 
under Section 189 of the Act, upon logging 
to NSDL e-voting system at https://www.
evoting.nsdl.com.

	 x)	� Members who need assistance before or during 
the AGM with regard to use of technology, can: 
(a) send a request at evoting@nsdl.co.in or call 
on 022 2499 7000 and 022 4886 7000 or (b) 
contact Ms. Pallavi Mhatre, Senior Manager, 
NSDL at the designated email ID: evoting@
nsdl.co.in.

	 xi)	� Members are encouraged to join the Meeting 
through Laptops for better experience. When 
the meeting is in progress, please keep your 
device under ‘Mute’ mode, except when you 
have pre-registered yourself as a speaker and 
are invited to speak at the AGM.

	 xii)	� Participants connecting from Mobile Devices 
or Tablets or through Laptop connecting via 
Mobile Hotspot may experience Audio/Video 
loss due to fluctuation in their respective 
network. It is, therefore, recommended to use 
stable Wi-Fi or LAN Connection to mitigate 
any kind of aforesaid glitches.

	 xiii)	�Institutional Investors who are Members of 
the Company are encouraged to attend and 
vote in the AGM of the Company through VC/
OAVM facility.

5.	 �Instructions for Voting through electronic  
means:

	� Pursuant to the provisions of Section 108 of the Act 
read with Rule 20 of the Companies (Management 
and Administration) Rules, 2014 (as amended), 
the Company is providing the facility of remote 
e-voting to its Members in respect of the businesses 
to be transacted at the AGM. For this purpose, the 
Company has entered into an arrangement with 
NSDL for facilitating e-voting through electronic 
means, as the authorized agency. The facility of 
casting vote by a member using remote e-voting 
system during the meeting on the date of the AGM 
will also be provided by NSDL.

	� The remote e-voting period begins on Monday, 
the 11th September 2023 at 9.00 A.M. and ends on 
Wednesday, the 13th September 2023 at 5.00 P.M. 
The remote e-voting will not be allowed beyond 
the aforesaid date and the remote e-voting module 
shall be disabled by NSDL upon expiry of the 
aforesaid period.

��	� The Members, whose names appear in the Register 
of Members/Beneficial Owners as on the record 
date (cut-off date), i.e. 7th September 2023 may 
cast their vote electronically.

	 �The voting rights of a Member / Beneficial owner 
(in case of electronic shareholding) shall be in 
proportion to his/her/its shareholding in the 
paid‑up equity capital of the Company as on the 
cut-off date, being 7th September 2023. 
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�How do I vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system consists of “Two Steps” which are mentioned below:

Step 1: Access to NSDL e-Voting system

A.	 �Login method for e-Voting and joining virtual meeting for Individual shareholders holding securities in 
demat mode

	� Individual shareholders holding securities in demat mode are allowed to vote through their demat account 
maintained with Depositories and Depository Participants. Shareholders are advised to update their mobile 
number and email Id in their demat accounts in order to access e-Voting facility.

	 Login method for Individual shareholders holding securities in demat mode is given below:

Type of shareholders Login Method

Individual 
Shareholders holding 
securities in demat 
mode with NSDL.

1.	� Existing IDeAS user can visit the e-Services website of NSDL Viz. https://eservices.nsdl.com 
either on a Personal Computer or on a mobile. On the e-Services home page click on the 
“Beneficial Owner” icon under “Login” which is available under ‘IDeAS’ section, this will prompt 
you to enter your existing User ID and Password. After successful authentication, you will be 
able to see e-Voting services under Value added services. Click on “Access to e-Voting” under 
e-Voting services and you will be able to see e-Voting page. Click on company name or e-Voting 
service provider i.e. NSDL and you will be re-directed to e-Voting website of NSDL for casting 
your vote during the remote e-Voting period or joining virtual meeting & voting during the 
meeting.

2.	� If you are not registered for IDeAS e-Services, option to register is available at  
https://eservices.nsdl.com. Select “Register Online for IDeAS Portal” or click at  
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp 

3.	� Visit the e-Voting website of NSDL. Open web browser by typing the following URL:  
https://www.evoting.nsdl.com/ either on a Personal Computer or on a mobile. Once the 
home page of e-Voting system is launched, click on the icon “Login” which is available under 
‘Shareholder/Member’ section. A new screen will open. You will have to enter your User ID (i.e. 
your sixteen digit demat account number held with NSDL), Password/OTP and a Verification 
Code as shown on the screen. After successful authentication, you will be redirected to NSDL 
Depository site wherein you can see e-Voting page. Click on company name or e-Voting 
service provider i.e. NSDL and you will be redirected to e-Voting website of NSDL for casting 
your vote during the remote e-Voting period or joining virtual meeting & voting during the 
meeting.	

4.	� Shareholders/Members can also download NSDL Mobile App “NSDL Speede” facility by 
scanning the QR code mentioned below for seamless voting experience.

�	
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Type of shareholders Login Method

Individual 
Shareholders holding 
securities in demat 
mode with CDSL

1.	� Users who have opted for CDSL Easi / Easiest facility, can login through their existing 
user id and password. Option will be made available to reach e-Voting page without any 
further authentication. The users to login Easi /Easiest are requested to visit CDSL website  
www.cdslindia.com and click on login icon & New System Myeasi Tab and then use your 
existing Myeasi username & password.

2.	� After successful login the Easi / Easiest user will be able to see the e-Voting option for eligible 
companies where the e-Voting is in progress as per the information provided by company. On 
clicking the e-Voting option, the user will be able to see e-Voting page of the e-Voting service 
provider for casting your vote during the remote e-Voting period or joining virtual meeting & 
voting during the meeting. Additionally, there is also links provided to access the system of all 
e-Voting Service Providers, so that the user can visit the e-Voting service providers’ website 
directly.

3.	� If the user is not registered for Easi/Easiest, option to register is available at CDSL website 
www.cdslindia.com and click on login & New System Myeasi Tab and then click on registration 
option.

4.	� Alternatively, the user can directly access e-Voting page by providing Demat Account Number 
and PAN No. from an e-Voting link available on www.cdslindia.com home page. The system will 
authenticate the user by sending OTP on registered Mobile & Email as recorded in the Demat 
Account. After successful authentication, user will be able to see the e-Voting option where 
the e-Voting is in progress and also able to directly access the system of all e-Voting Service 
Providers.

Individual 
Shareholders (holding 
securities in demat 
mode) login through 
their depository 
participants

You can also login using the login credentials of your demat account through your Depository 
Participant registered with NSDL/CDSL for e-Voting facility. Upon logging in, you will be able to 
see e-Voting option. Click on e-Voting option, you will be redirected to NSDL/CDSL Depository 
site after successful authentication, wherein you can see e-Voting feature. Click on company name 
or e-Voting service provider i.e. NSDL and you will be redirected to e-Voting website of NSDL for 
casting your vote during the remote e-Voting period or joining virtual meeting & voting during the 
meeting.

	 �Important note: Members who are unable to 
retrieve User ID/ Password are advised to use 
Forget User ID and Forget Password option 
available at abovementioned website.

	 �Helpdesk for Individual Shareholders holding 
securities in demat mode for any technical 
issues related to login through Depository i.e. 
NSDL and CDSL.

Login type Helpdesk details

Individual 
Shareholders 
holding securities 
in demat mode 
with NSDL

Members facing any technical issue 
in login can contact NSDL helpdesk 
by sending a request at evoting@
nsdl.co.in or call at 022 - 4886 
7000 and 022 - 2499 7000

Individual 
Shareholders 
holding securities 
in demat mode 
with CDSL

Members facing any technical issue 
in login can contact CDSL helpdesk 
by sending a request at helpdesk.
evoting@cdslindia.com or contact 
at toll free no. 1800 22 55 33

B)	 �Login Method for e-Voting and joining virtual 
meeting for shareholders other than Individual 
shareholders holding securities in demat 
mode and shareholders holding securities in 
physical mode.

	 How to Log-in to NSDL e-Voting website?

	 1.	� Visit the e-Voting website of NSDL. Open web 
browser by typing the following URL: https://
www.evoting.nsdl.com/ either on a Personal 
Computer or on a mobile. 

	 2.	� Once the home page of e-Voting system is 
launched, click on the icon “Login” which is 
available under ‘Shareholder/Member’ section.

	� 3.	� A new screen will open. You will have to 
enter your User ID, your Password/OTP and a 
Verification Code as shown on the screen.

	�	�  Alternatively, if you are registered for NSDL 
eservices i.e. IDEAS, you can log-in at https://
eservices.nsdl.com/ with your existing IDEAS 
login. Once you log-in to NSDL eservices after 
using your log-in credentials, click on e-Voting 
and you can proceed to Step 2 i.e. Cast your 
vote electronically.

	 4.	 Your User ID details are given below:

Manner of holding 
shares i.e. Demat 
(NSDL or CDSL) 
or Physical

Your User ID is:

a) �For Members 
who hold 
shares in 
demat account 
with NSDL.

8 Character DP ID followed by 
8 Digit Client ID

For example if your DP ID 
is IN300*** and Client ID is 
12****** then your user ID is 
IN300***12******.

b) �For Members 
who hold 
shares in 
demat account 
with CDSL.

16 Digit Beneficiary ID

For example if your Beneficiary 
ID is 12************** then your 
user ID is 12**************

c) �For Members 
holding shares 
in Physical 
Form.

EVEN Number followed by 
Folio Number registered with 
the company
For example if folio number is 
001*** and EVEN is 101456 then 
user ID is 101456001***
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5.	� Password details for shareholders other than 
Individual shareholders are given below: 

	 a)	� If you are already registered for e-Voting, then 
you can use your existing password to login 
and cast your vote.

	 b)	� If you are using NSDL e-Voting system for the 
first time, you will need to retrieve the ‘initial 
password’ which was communicated to you. 
Once you retrieve your ‘initial password’, you 
need to enter the ‘initial password’ and the 
system will force you to change your password.

	 c)	 How to retrieve your ‘initial password’?

		  (i)	� If your email ID is registered in your demat 
account or with the company, your ‘initial 
password’ is communicated to you on 
your email ID. Trace the email sent to you 
from NSDL from your mailbox. Open the 
email and open the attachment i.e. a .pdf 
file. Open the .pdf file. The password to 
open the .pdf file is your 8 digit client ID 
for NSDL account, last 8 digits of client 
ID for CDSL account or folio number for 
shares held in physical form. The .pdf file 
contains your ‘User ID’ and your ‘initial 
password’. 

		  (ii)	� If your email ID is not registered, please 
follow steps mentioned below in process 
for those shareholders whose email ids 
are not registered. 

6.	  �If you are unable to retrieve or have not received 
the “Initial password” or have forgotten 
your password:

	 a)	� Click on “Forgot User Details/Password?” 
(If  you are holding shares in your demat 
account with NSDL or CDSL) option available 
on www.evoting.nsdl.com.

	 b)	 �“Physical User Reset Password?” (If you 
are holding shares in physical mode) option 
available on www.evoting.nsdl.com.

	 c)	� If you are still unable to get the password by 
aforesaid two options, you can send a request 
at evoting@nsdl.co.in mentioning your demat 
account number/folio number, your PAN, your 
name and your registered address etc.

	 d)	� Members can also use the OTP (One Time 
Password) based login for casting the votes 
on the e-Voting system of NSDL.

7.	� After entering your password, tick on Agree 
to “Terms and Conditions” by selecting on the 
check box.

8.	 Now, you will have to click on “Login” button.

9.	 �After you click on the “Login” button, Home page 
of e-Voting will open.

�Step 2: Cast your vote electronically and join 
General Meeting on NSDL e-Voting system.

�How to cast your vote electronically and join 
General Meeting on NSDL e-Voting system?

1.	� After successful login at Step 1, you will be able 
to see all the companies “EVEN” in which you are 
holding shares and whose voting cycle and General 
Meeting is in active status.

2.	 �Select “EVEN” of company for which you wish to 
cast your vote during the remote e-Voting period 
and casting your vote during the General Meeting. 
For joining virtual meeting, you need to click on 
“VC/OAVM” link placed under “Join Meeting”.

3.	� Now you are ready for e-Voting as the Voting 
page opens.

4.	� Cast your vote by selecting appropriate options 
i.e. assent or dissent, verify/modify the number of 
shares for which you wish to cast your vote and click 
on “Submit” and also “Confirm” when prompted.

5.	� Upon confirmation, the message “Vote cast 
successfully” will be displayed. 

6.	� You can also take the printout of the votes cast 
by you by clicking on the print option on the 
confirmation page.

7.	 �Once you confirm your vote on the resolution, you 
will not be allowed to modify your vote.

General Guidelines for shareholders

1. 	� Institutional shareholders (i.e. other than individuals, 
HUF, NRI etc.) are required to send scanned copy 
(PDF/JPG Format) of the relevant Board resolution/
Authority letter etc. with attested specimen 
signature of the duly authorized signatory(ies) who 
are authorized to vote, to the Scrutinizer by e-mail 
to debabrata@ddc.org.in with a copy marked 
to evoting@nsdl.co.in. Institutional shareholders 
(i.e. other than individuals, HUF, NRI etc.) can also 
upload their Board Resolution / Power of Attorney 
/ Authority Letter etc. by clicking on “Upload 
Board Resolution / Authority Letter” displayed 
under “e-Voting” tab in their login.

2. 	� Any person holding shares in physical form and/
or a non-individual shareholder, who acquires 
share(s) of the Company and becomes member 
of the Company after the notice is sent through 
e-mail and holding shares as of the cut-off date i.e. 
7th September 2023 may obtain the login ID and 
password by sending a request at evoting@
nsdl.co.in or rta@cbmsl.com. However, if you 
are already registered with NSDL for remote 
e-voting, then you can use your existing user ID 
and password for casting your vote. If you forgot 
your password, you can reset your password 
by using “Forgot  User Details/Password” or 
“Physical User Reset Password” option available 

Notice

93

http://evoting@nsdl.co.in
http://evoting@nsdl.co.in


on www.evoting.nsdl.com or call on 022- 2499 
7000 and 022 – 4886 7000. In case of individual 
shareholders holding securities in demat mode 
who acquires shares of the Company and becomes 
a member of the Company after sending of the 
Notice and holding shares as of the cut-off date i.e. 
7th September 2023 may follow steps mentioned 
in the Notice of the AGM under Step 1: “Access to 
NSDL e-Voting system”(Above).

3. 	� It is strongly recommended not to share your 
password with any other person and take utmost 
care to keep your password confidential. Login 
to the e-voting website will be disabled upon 
five unsuccessful attempts to key in the correct 
password. In such an event, you will need to go 
through the “Forgot User Details/Password?” or 
“Physical User Reset Password?” option available 
on www.evoting.nsdl.com to reset the password.

4. 	� In case of any queries, you may refer the Frequently 
Asked Questions (FAQs) for Shareholders and 
e-voting user manual for Shareholders available 
at the download section of www. evoting.nsdl.com 
or call on 022 - 4886 7000 and 022 - 2499 7000 
or send a request to Ms. Pallavi Mhatre, Senior 
Manager, NSDL at evoting@nsdl.co.in.

�Process for those shareholders whose e-mail ids are 
not registered with the depositories for procuring 
user id and password and registration of e-mail ids 
for e-voting for the resolutions set out in this notice:

1. 	� In case share(s) are held in physical mode please 
provide Folio No., Name of shareholder, Mobile no., 
email id and self-attested scanned copy of PAN card 
by email to the Registrar and Share Transfer Agent 
of the Company M/s. C B Management Services 
Private Limited or mail at rta@cbmsl.com.

2. 	� Members holding share(s) in electronic mode 
are requested to register/update their e-mail 
addresses as mentioned above with their 
respective Depository Participants (“DPs”). If you 
are an individual shareholder holding securities 
in demat mode, you are requested to refer to the 
login method explained at step 1(A) i.e. Login 
method for e-Voting and joining virtual meeting 
for Individual shareholders holding securities in 
demat mode.

3. �	�� Alternatively shareholders/members may send 
a request to evoting@nsdl.co.in for procuring 
user id and password for e-voting by providing 
abovementioned documents.

4. 	� Individual shareholders holding securities in 
demat mode are also allowed to vote through their 
demat account maintained with Depositories and 
Depository Participants. Shareholders are required 

to update their mobile number and email ID 
correctly in their demat account in order to access 
e-Voting facility.

INSTRUCTIONS FOR MEMBERS FOR e-VOTING 
ON THE DAY OF THE AGM ARE AS UNDER:-

1. 	� The procedure for e-Voting on the day of the AGM 
is same as the instructions mentioned above for 
remote e-voting.

�2. 	� Only those members/ shareholders, who will be 
present in the AGM through VC/OAVM facility 
and have not cast their votes on the Resolutions 
through remote e-Voting and are otherwise not 
barred from doing so, shall be eligible to vote 
through e-Voting system during the AGM.

3. 	� Members who have voted through remote e-Voting 
will be eligible to attend the AGM. However, they 
will not be eligible to vote at the AGM.

4. 	� The details of the person who may be contacted 
for any grievances connected with the facility for 
e-Voting on the day of the AGM shall be the same 
person mentioned for Remote e-voting.

OTHER INSTRUCTIONS

1. 	� The voting rights of the members shall be in 
proportion to their shares on the paid-up equity 
share capital of the Company as on the cut-off 
date, i.e. 7th September 2023.

2. 	� A person, whose name is recorded in the Register 
of Members or in the Register of Beneficial Owners 
maintained by the Depositories as on the cut-off 
date only shall be entitled to avail the facility of 
remote e-Voting or casting vote through e-Voting 
system during the Meeting.

3. 	� Mr. Debabrata Dutt, Practicing Company 
Secretary, (Membership No. FCS 5401) has been 
appointed as the Scrutinizer to scrutinize the 
remote e-Voting process and votes cast through 
the e-Voting system during the Meeting in a fair 
and transparent manner. 

4. 	� The Scrutinizer shall after the conclusion of 
e-Voting at the AGM, first download the votes cast 
at the AGM and thereafter unblock the votes cast 
through remote e-Voting system and shall make a 
consolidated Scrutinizer’s Report. 

5. 	� The Results of voting will be declared within 3 
days from the conclusion of AGM. The declared 
results along with the Scrutinizer’s Report will be 
available forthwith on the website of NSDL. Such 
results will also be displayed on the Notice Board 
at the Registered Office of the Company.
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STATEMENT PURSUANT TO SECTION 102 OF 
THE COMPANIES ACT, 2013 IN RESPECT OF 
ITEMS OF SPECIAL BUSINESS SET OUT IN 
THE NOTICE CONVENING THE FOURTEENTH 
ANNUAL GENERAL MEETING OF THE 
COMPANY TO BE HELD THROUGH VC / OAVM 
ON THURSDAY, SEPTEMBER 14TH, 2023 AT 
2.00 P.M IST

Item No 3:

The Board of Directors by a Resolution at its meeting 
held on 30th June, 2023 has appointed M/s. Shome & 
Banerjee, Cost Accountants [Firm Registration No.: 
000001] as the Cost Auditors to audit the applicable 
cost records of the Company for the financial year ending 
31st March 2024 and also approved a remuneration of 
` 1,25,000/- [Rupees One Lakh Twenty Five Thousand 
only] plus out of pocket expenses and applicable taxes 
for conducting the said audit.

Pursuant to Section 148 of the Companies Act, 2013 
read with the Companies (Audit & Auditors) Rules, 2014 
the remuneration payable to the cost auditors shall be 
approved by the Board of Directors and subsequently 
ratified by the Members of the Company. Accordingly, 
the remunerations payable to M/s Shome & Banerjee, 
Cost Accountants, for conducting the cost audit for 
the financial year ending 31st March 2024 as approved 
by the Board of Directors, is being placed before the 
Members for ratification.

The Board recommends adoption of the resolution by 
the Members.

None of the Director(s) and Key Managerial Personnel 
of the Company or their respective relatives are 
financially or otherwise concerned or interested in the 
subject resolution.

Item No. 4:

The Board at its Meeting held on 19th May 2022 
had approved re-appointment of Dr. Rupali Basu 
[DIN:  01778854], as the Managing Director & CEO 
of the Company for a period of two years effective 
from 27th  May 2022 to 26th May 2024. The said 
appointment and terms of her remuneration were 
subsequently approved by the members of the 
Company at the 13th Annual General Meeting held on 
27th September 2022.

Under the able leadership of Dr. Rupali Basu, the 
Woodlands Hospital has steadily progressed in the 
field of academics, research and training to meet 
the rapid advancement in the medical services. The 
focus on patient services through its Quality, Service 
Excellence and Research based Clinical Services 
helped increase in patient occupancy which ultimately 
resulted in increased revenue exceeding ` 200 Crore 
for the financial year 2022-23. Highest level of patient 
care remained the core for the Hospital. This apart, the 

Hospital has taken a robust plan to soon commence 
the construction work for expansion of additional 100 
beds in the existing premises and opening of new 
departments like Oncology and its specialized branches. 

Considering Dr. Rupali Basu’s contribution and 
leadership in overall development of Hospital’s business 
during her current tenure as the Managing Director & 
CEO, the Nomination and Remuneration Committee 
and the Board of Directors have recommended revision 
of remuneration at its respective meetings held on 
25th January 2023 with retrospective effect from 1st July, 
2022 in accordance with the applicable provisions of 
the Act, and Rules made thereunder.

The terms of remuneration are in accordance with 
the applicable provisions of the Act and the schedule 
thereunder read with relevant Rules. The revision in 
remuneration relating to her current tenure referred 
above are as follows:

A.	 Salaries & Allowances:

	 Basic Pay be revised to ` 11,50,000/- per month

	� Special Allowance be revised to ` 9,50,000/- 
per month 

	 HRA be revised to ` 1,75,000/- per month 

	� Customized Allowance Pool (including Conveyance, 
LTA, Medical, Club Membership, Insurance, etc.) be 
revised to ` 4,50,000/- per month 

	� Valuation of perquisites shall be done as per the 
Income Tax Rules, wherever applicable. In absence 
of any such rule, the perquisites shall be evaluated 
at actual cost.

B.	 Performance linked bonus:

	� Performance bonus (actual payment based 
on Company’s performance and individual 
performance) as may be determined by the Board 
of Directors in each financial year.

C.	 Leave Entitlement:

	� Leave entitlement will be as per the policy of 
the Company.

	� She would also be entitled from time to time to 
bonus, incentives and such other allowances, 
benefits, perquisites as well as annual increments 
as may be permissible in terms of the Company’s 
rules and regulations and decided by the 
Nomination and Remuneration Committee of the 
Board (‘NRC’).

	� For the purpose of computation of remuneration, 
as aforesaid, the following benefits/perquisites 
shall not be included in the computation of the 
ceiling on Remuneration under Schedule V of the 
Companies Act, 2013:
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	 (i)	� company’s contribution to Provident Fund and 
Superannuation Fund 

	 (ii)	� encashment of leave at the end of the 
tenure and

	 (iii)	� payment of Gratuity at a rate not exceeding 
half a month’s salary for each completed year 
of service.

	� Provision of cars with driver’s wages for use on 
Company’s business and telephone (including 
mobile, fax and internet charges) will not be 
considered as perquisites.

	� The remuneration and other terms and conditions 
of the said appointment of Dr. Rupali Basu may be 
altered and varied from time to time by the Board 
in such manner as it may deem fit in consultation 
with NRC without being required to seek any 
further consent or approval of the Members of the 
Company. Accordingly, the remuneration payable 
to Dr. Rupali Basu during her tenure may exceed 
the applicable limit laid down under section 197 
read with Schedule V and all other applicable 
provisions, if any, of the Companies Act, 2013 
(including any statutory modification(s) or re-
enactment(s) thereof, for the time being in force), 
even in case of inadequacy of profit or in case 
of loss.

	� Accordingly, it is proposed to seek the approval 
of the members by way of a special resolution for 
payment of revised remuneration, as above, to 
Dr. Rupali Basu during the financial year 2022‑23 
and for the subsequent period of her current tenure 
till 26th May 2024 in compliance with the applicable 
provisions of the Act including Schedule V thereto. 

	� The Letter of Appointment and the supplemental 
letter confirming her revision in remuneration 
issued by the Company to Dr. Rupali Basu will 
be available for inspection by Members at the 
Registered Office of the Company on all working 
days (Monday to Saturday) between 11:00 A.M. to 
5.00 P.M. till the date of ensuing AGM. 

	� Neither Dr. Rupali Basu nor any of her relatives 
have any interest in the capital of the Company 
or its holding company directly or indirectly or 
through any other statutory structures, and does 
not have direct or indirect interest or related to 
the directors or promoters of the company or its 
holding company at any time during her previous 
tenure or on or after the date of re-appointment 
and she possesses post graduate level qualification 
with expertise and specialized knowledge in the 
field of her profession.

The information as required under para (iv) of item B in section II of part II of Schedule V of the Companies 
Act, 2013 for Item No. 4 of the Notice are given below:

I.	 General information:

	 (1)	 Nature of industry: Healthcare Service

	 (2)	� Date or expected date of commencement of commercial production: 29th December, 2009

	 (3)	� In case of new companies, expected date of commencement of activities as per project approved by 
financial institutions appearing in the prospectus: N.A

	 (4)	� Financial performance based on given indicators:

(Amt. ` in Lacs)

Particulars
Period ended  

31st March 2020
Period ended  

31st March 2021
Period ended  

31st March 2022
Period ended  

31st March 2023

Gross Income 15616.11 15913.87 22503.78 22463.27

Profit before tax (PBT) 2094.43 1712.81 4206.65 3334.64

Profit after tax (PAT) 1588.23 1264.66 3156.56 2543.54

	 (5)	� Foreign investments or collaborations, if any: N.A

II.	 Information about the appointee:

	 (1)	� Background details: Dr. Rupali Basu a veteran 
in healthcare sector in India. She has held 
positions of Non-Executive Director of IQ City 
Narayana Multispeciality Hospital, Durgapur, 
prior to that as President and CEO of Apollo 
Hospitals Group, India and General Manager 
for Wockhardt Hospital Kolkata amongst 
many others. Dr. Rupali Basu is a medical 
graduate from RG Kar Medical College and 
has post graduate training in Health and 

Hospital management from Harvard and 
Delhi Universities. Dr. Rupali Basu is known 
for her pioneering work in bringing Quality 
Systems and Accreditation in Healthcare in 
India. Her contribution in developing Super 
speciality Tertiary Care hospital services in 
Eastern India specifically Cancer, Cardiac and 
Emergency care is instrumental in bringing 
back the confidence of people in healthcare 
in the Eastern India specifically Kolkata.
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	 (2)	� Past remuneration: Dr. Rupali Basu was 
receiving remuneration of ` 322.95 lacs 
during the Financial Year 2021-22 and has 
received ` 378.45 lacs during the Financial 
Year 2022‑23.

	 (3)	� Recognition or awards: Dr. Rupali Basu is 
recipient of numerous awards and accolades 
to her credits. Some of the significant 
awards are:

•	 “ET Award” on Corporate Performer

•	 “Dashabhuja award” for contribution in 

Healthcare in West Bengal

•	 “Bharat Nirman Award” for exemplary 

contribution in the field of Administration for 

raising the prestige and position and society 

of the nation

•	 “Porter Award” for Value Based Healthcare

•	 “Outstanding Leader Award” in Apollo Group 

of Hospitals

	 (4) 	� Job profile and her suitability: Dr. Rupali 
Basu as Managing Director & CEO with her 
wide experience will provide leadership 
and strategic direction to the growth of the 
company. The academic expertise of Dr. Rupali 
Basu combined with Medical and Hospital 
management will offer best suitability to take 
the company’s future forward.

	 (5) 	Remuneration proposed:

		�  The remuneration paid/proposed to 
be paid is detailed herein above in the 
explanatory statement.

	 (6) 	 �Comparative remuneration profile with respect 
to industry, size of the company, profile of the 
position and person (in case of expatriates the 
relevant details would be with respect to the 
country of his origin):

		�  The proposed remuneration is comparable 
and commensurate with the size and nature 
of the business of the Company and the 
responsibility of the appointee.

	 (7) 	�Pecuniary relationship directly or indirectly 
with the company, or relationship with the 
managerial personnel, if any. Except for 
receiving remuneration from the Company 
as a Managing Director, Dr. Rupali Basu 
has no other pecuniary relationship with 
the Company.

III. 	 Other information:

	 (1) 	 Reasons of loss or inadequate profits: 

		�  The Specialty care and Elective Surgeries, was 
hard hit as planned surgeries were deferred 

or delayed due to the restrictions of Covid 
wave. Transportation became troublesome for 
the healthcare workers because of dwindling 
number of transport options despite efforts by 
the government to keep resources available, 
remained a challenge. The Hospital continues 
to face manpower challenges like the ratio 
of Doctor:Patient and Nurses:Patient still fall 
short with the global norm.

	 (2) �	� Steps taken or proposed to be taken 
for improvement: 

		�  The Company has initiated sustainable efforts 
to increase awareness among the patients 
in and around Kolkata and will continue to 
invest in marketing and branding activities 
to promote key specialities and centre of 
excellence offering best in class treatment to 
the Patients. 

		�  The Company having its strong brand 
presence expanded to neighbouring markets 
and trying to attracts regular patient flows 
from these territories.

		�  The Company has taken initiatives to re‑work 
commercials with Preferred Providers 
Network which offers commercial feasibility. 
This empanelment will increase steady patient 
flow and support gradual increase and growth 
in the business.

	 (3) 	�Expected increase in productivity and profits 
in measurable terms: 

		�  The Company will continue to focus on Key 
Specialities with empanelment of renowned 
Doctors and advanced medical infrastructure 
to offer quality treatment to the patients. In 
addition, building strong association with 
Corporates, Growth of Insurance sector and 
International market expansion will lead to 
scalable growth of business.

	� The Board recommends the resolution for approval 
by way of a Special Resolution.

	� None of the Director(s) and Key Managerial 
Personnel of the Company or their respective 
relatives, except Dr. Rupali Basu, are financially 
or otherwise concerned or interested in the 
subject resolution.

By order of the Board

Pradip Kumar Khaitan
Director

Registered Office:
Woodlands Multispeciality 
Hospital Limited  
CIN: U85110WB2009PLC140464
8/5, Alipore Road,  
Kolkata – 700 027

DIN: 00004821

Dated: 30th June, 2023
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